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KA®EIPA AHTHKPHU3HCHOE M KOPIIOPATHBHOE YIIPABJICHUE

Pacrlpez[enelme YacoB JUCUHUIIJIMHBI IO KypcaM

Kypc 2

Bun 3anaruit vl PII Hroro
[IpakTuueckue 12 12 12 12
Uroro ayn. 12 12 12 12
KonrakrtHas pabora 12 12 12 12
Cawm. pabota 56 56 56 56
Yacel Ha KOHTPOJIb 4 4 4 4
Uroro 72 72 72 72

OCHOBAHMHE

Y4eOHbIi M1aH yTBEpKIeH yUEHBIM coBeToM By3a oT 28.03.2023 mpoTokon Ne 9.

[Iporpammy cocraBuin(u): K.c.H., norert, Komaposa C.H.
3aB. kadenpoii: k.3.H., noueHt Cuntok T.1O.

MeToaudeckuM COBETOM HaIlpaBlIEHUs: J1.3.H., podeccop, Mumryposa U.B.



1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|®opmMupoBaHue Y MarMCTPOB TEOPETHYECKUX 3HAHHUI B 00JIACTH AMATHOCTUKU CEPBUCHBIX (DUPM U MPHOOpETEHHE MPAKTHUECKUX
HABBIKOB 10 UX HCIOJIb30BAHHIO.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-4:Cnoco0HocTh npeaiaraTb MojeJH, apo0HPOBATh CIOCO0bI U HHCTPYMEHTBI /I AHAJIU3A AesiTeIbHOCTH, IPOrHO3HPOBAHHS
1 MO/IeJIMPOBAHMSI CXeM Pa3BUTHs FOCTHHUYHBIX KOMILIEKCOB, TYPHCTHYECKUX (PMPM M NpeANpPUATHI NUTAHUS

IIK-5:Cnoco0HOCTh aHAIM3UPOBATh, Bepu(pHIUPOBATH, OLICHUBATH MOJIHOTY HHGOPMALMH B X0/ie IPO(decCHOHAIbHOI
AesiTeJIbHOCTH, P HE00X0AMMOCTH BOCIOJHATH U CHHTE3HPOBATH HEJAOCTAIOLIYI0 HH()OPMALKIO H PadoTaTh B yCJI0BHAX
HEONpeaeeHHOCTH 0 QYHKIMOHHPOBAHUH U Pa3BUTHH FOCTHHHYHBIX KOMILJIEKCOB, TYPUCTHYECKHUX GUPM H NPEANPUATAN MUTAHUSA

IIK-7:I'0TOBHOCTBIO K JUATHOCTHKE H aHAJU3Y 3alIPOCOB NMOTpeduTe e, IIIAHUPOBAHUIO, KOOPAHHAIIMH, KOHTPO.II0 O TUMAJILHOIO
BAPHAHTA Npoliecca CEPBHCa, COOTBETCTBYIONIEro 3alpocaM NOTPeduTe/Isl B MHAYCTPHHU IrOCTENPUMMCTBA

B pesyabTaTe 0cBOCHMSI AMCIMILJIMHBI 00YYaIOIMIicCs JOJIKEH:

3HaTb:

MOJXOAbI M HWHCTPYMEHTHI IPOTHO3UPOBAHHS M MOJICIUPOBAHMS Pa3BUTHUsI CEPBUCHBIX GUPM (COOTHECeHO ¢ nHanKaropom I1K- 4.1);
CIIOCOOBI TIOTyIEHHUsT HEOOXOIMMOM HHPOPMAIIMK TSI TUATHOCTHKH CEPBUCHOM (DMPMBI C IIENIBI0 COBEPIIEHCTBOBAHUS €€ Pa3sBUTHS
(cooTHeceHo ¢ unaMKaTOpoM TTK-5.1);

METO/IBI TUATHOCTHKH 3alPOCOB MOTPEOUTENE ¥ METOIOJIOTHIO TIPOBEICHNS HCCIEOBAHNS POCCHHCKOTO U 3apyOEKHOTO OITBITA
BHEJPEHUSI HHHOBAIIUI COOTBETCTBYIOLIMX 3ampocaM noTpedureneit B cdepe cepsuca (cooTHeceHo ¢ unaukaropom I1K-7.1)

YMeTb:

HCII0JIB30BATh HAYYHBIC MOAXO/BI K METOIbI HCCIICOBAHHS B IUATHOCTHKH CEPBUCHOTO MPEANpPUATHs (COOTHECEHO ¢ nHaukaTopom [1K-4.2);
HaXOJIUTh, AHAJTM3UPOBATH U MPUMEHSTb, B YCIIOBHSAX IMOCTOSHHO U3MEHSIOLIEHCS BHEIIHEH CPe/Ibl, IEPEIOBOI0 POCCHICKOTO U 3apyOeKHOTO
OTIBITAa IMATHOCTUKH, C LENbI0 yHpaBleHUS U (OPMHUPOBAHUS TPACKTOPUH PA3BUTHS CEPBHCHOTO NMPEIIPHATHS (COOTHECEHO C
uHaukaropom I1K-5.2);

aHAJIM3UPOBATh M Pa3padaThIBATh MPEIOKEHNUS IO BHEIPEHUIO HHHOBALIMH, C IEJIbI0  ONTHMM3AIMHU IPOLIECCOB CEPBUCA H B COOTBETCTBUHU
C 3ampocamMu TOTpeOuTeNel Ha CEPBUCHOM TIPEIIPHUATHH (COOTHECEHO ¢ HHANKaTopoM T1K-7.2).

Baanernb:

HaBBIKAMH aHAIN3a KOHKYPEHTHOMN CPEJibl CEPBUCHOIO MPEINpPUITHS, HCHONB3Ysl COBPEMEHHBIC METO/IBI HCCIICIOBAHUS, C LEJBI0
MPOTHO3UPOBAHHS M MOJICIUPOBAHMUS [UIAHA PA3BUTHS CEPBUCHOTO MPEANpHATHs (COOTHECeHO ¢ uHanKaropom I1K-4.3);

HaBBIKAMH OJIyYCHHS U aHaJIn3a HEOOXOANMOW HMH(OPMALMHK, WCIOJb3YsT METObI U HHCTPYMEHTBI IHATHOCTHKH CEPBUCHOTO
NPEIIPUSTHSI,  C L0 IPUHSTHS PEUICHAS 110 COBEPIICHCTBOBAHMIO MIPOLIECCA IIPEAOCTABICHUST  YCIYT U YIIPABICHUS
npeanpusitieM(cooTHeceHo ¢ uuaukatopom I1K-5.3) ;

HaBBIKAMH HCIIOJIb30BAHMUSI PA3IMYHBIX METO/IOB 10 COBEPIICHCTBOBAHUIO CHCTEMBI KIIMEHTCKHX OTHOIICHHH B cepe cepBuca (COOTHECEHO ©
nnankaropom I1K-7.3) .

3. CTPYKTYPA U COJEPKAHUE JTUCITUITJINHBI

Kox HaunmenoBaHue pa3/iesioB U TeM /BU/ 3aHATHSI/ Cemectp / | YacoB Komnerten- Jlutepatypa
3aHATHS Kvbe 107051
Pazgen 1. «Moaenn u MeTObl OPraHU3aliMOHHOM
JAUATHOCTHKH
1.1 Tema 1.1 «IIpUHIUTIIBI ¥ METOABI OPTaHU3AMOHHOMN 2 4 T1IK-4 I1K-5 JI1.1 J11.2 J11.3J12.1
JUArHOCTHKH»

TTpUHIKITBI OPTaHU3AIMOHHOM qHarHOCTUKUA. OCHOBHBIC
JIMATHOCTHPYEMBbIE aCTIEKThI OPTaHU3aIliH. Pe3yapTaThl
JMATHOCTHKH. AJITOPUTM JTHArHOCTHYECKOTO 00CIIEIOBAHUS.
CTpykTypa 3KcIpecc-00CIeI0BaHms. AHATN3 CUTYAI[HN
merogoM SWOT- ananusa u PEST- ananusa, STEP-ananu3a.
Mp/




1.2

TeMbl 1 BOIIPOCHI, ONpeeNsieMble MPEroiaBaTeIeM ¢ y4eTOM
MHTEPECOB CTYACHTa

1. DMIupuYecKue UCCIeI0BaHUs B TUArHOCTHKE
JeATeTbHOCTH MPEAIPUATHS

2.Ponp undopmManuy B TMarHoCTHYECKOM 00CIIEIOBaHUH.
Knaccudukanus uadpopmarnmu. OCHOBHBIC HCTOUHHKH
UH()OPMAIMH TP TUATHOCTUKE COCTOSHUS OpraHU3alyu. 3.
[Tytn mosryaenust pakTHIECKUX JaHHBIX. MeToapsl coopa u
aHanM3a HHPOPMAIIUH.

4. lnarHocTUKa 3TaIoB )KU3HEHHOTO LIMKJIa OpraHu3aluu

5. InarHOCTHKA OPTaHU3alHOHHON CTPYKTYPHI YIIPAaBICHUSI
6. ®opMupOBaHUE CUCTEMBI CTPATETMYECKOTO IIJIAHUPOBAHHS
B OpraHU3aluu

7. Bausaue 00beKTOB 1 ()aKTOPOB BHELIHEH CPeIbl
OpraHM3allMU Ha BBIOODP CTpATETrHH €€ pa3BUTHUS

8. AHaM3 MPUHATHS U pean3aliy PeeHNi B OpraHu3aiun
9. JInarHoCcTHKa OpPraHU3alMOHHbIX MATOJIOTHI B
YIIPaBIEHUECKUX PEIICHUIX

10. [lnarHocTKa cTUjIed yHIpaBiIeHHs B OpTaHU3aIII

11. Metoab! 1 mpoueiypsl OLEHKH MTEpCOHaa

TloaroroBka ocymiecTBisieTcs ¢ ucrons3oBanuem LibreOffice.
/Cp/

28

[1K-4 I1K-5 TIK-
7

JI1.1J11.2J11.3
J11.4J12.2 J12.1 J12.4
J2.5

Paznen 2. «ITanbl 4 HHCTPYMEHTHI IMATHOCTHKH
CEePBHCHBIX (PUpM»

2.1

Tema 2.1 «/luarHocTrka MEHEIP)KMEHTA B OpraHU3aI[HK
Opranuszamnus 1 ynpaeieHue. MeTton
«HAYaTh/IPOJOJKUTH/IPEKPATUTHY. AHAIH 3 IPOOJIEMHOTO
nons opranuzanuy. OpraHu3anus 1 OpraHu3alliOHHbIE
CTPYKTYpBL. THITBI OPraHM3aIMOHHBIX CTPYKTYpP. MeTomb!
aHaIM3a OPraHU3AIOHHBIX CTPYKTYP.

Mp/

[K-4 T1K-5

JI1.1 J11.2J12.1

2.2

Tema 2.4 «/InarHocTHKa KauecTBa 0OCITy)KUBAHUS U
KOHKYPEHTOCIIOCOOHOCTU CEPBUCHBIX (HHPM»

KadecTBo B MHIYCTpUH YCIYT ¥ CTAHAAPTHI OOCITY)KHBAaHHSI.
Mertoapl 1 oLieHKa KadecTBa o0cayxuBaHus. OleHKa
JIOSUTBHOCTH KJIMEHTa KaK MoKa3aTelb KadecTBa ycryr.OueHka
KOHKYpPCHINU U KOHKypeHTOCHOCO6HOCTI/I MNpeanpusaTrs Ha
PBIHKE YCIIyT

Mp/

ITK-4 TIK-7

JI1.1J11.2 J11.3]J12.2

2.3

TeMbl 1 BOIPOCHL, ONpeesIeMble IPENOAaBATENEM C yYETOM
HMHTEPECOB CTYJEHTa 1.luarnoctuka Tuna
OpraHM3allMOHHOM KyIbTyphl 2. BiausHNe OpraHu3aliOHHON
KyJbTYpBI Ha KOHKYPEHTOCIIOCOOHOCTh OpraHU3aluy

3. Metozbl pa3BUTHUsI OPraHU3aLMOHHOHN KyJIbTYPBI 1EIOBBIX
opranuzanuii Poccun

4. CryxOBI KOHTPOJIIMHTA B OPTaHU3AI[HH

5. Metoap! opranu3anuy HHHOBAILMOHHOTO IIpoliecca

6. KoH(IUKTHI U MX THATHOCTHKA

7. JlnarHocTUKa UMUIXKA U pelyTalluu OpraHu3aluu

8 JluarHocTHKa KauecTBa 00CIyKHUBaHUS U
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX (HHPM

Toaroroka ocymecrBisieTcs ¢ ucroibzoBannem LibreOffice.
/Cp/

28

TIK-4 I1K-5 TIK-
7

J1.1J11.2J11.3
JI1.4J12.2 J12.3 J12.1
J12.4J12.5

24

/3auét/

TIK-4 TIK-5 T1K-
7

JI1.1J11.2 J11.3 JI2.1
J1.4J122J12.3 J12.4

4. ®OHJ OHEHOYHBIX CPEJICTB

CTpyKTypa u coziepkanue (oHIa OLEHOYHBIX CPEJCTB JIsl IPOBEJCHUS TEKYIIECH U MPOMEXYTOYHOH aTTECTALUH MTPECTABICHBI B
[Ipunoxenun 1 k paboyei nporpaMme JUCLHUILTAHBL.




5. YYHEBHO-METOJMYECKOE U TH®OPMAINNMOHHOE OBECHEYEHUE JUCHUIIJINHBI

5.1. OcHoBHas1 JUTepaTYypa

ABTOpBI, COCTaBUTEIH 3arnaBue W3narenbcTBO, TOX Komma-Bo
JI1.1 |donstoBckuii B. A., OpraHu3anoHHas THarHOCTHKA B MCHEKMCHTE: Pocros u//1: U3n-Bo PI'DY 58
Tyrys 10. P., ®umun H. |y4e6. mocobue (PMHX), 2016
H.
JI1.2  |Mumyposa 1. B. CoBpeMEHHBIC TEXHOJOTHU H HHCTPYMEHTAPHHA Poctos v//1; M3n-B0 PIDY 54
yIIpaBieHus: yueb.-paKT. mocodue "PUHX", 2007
JI1.3 |Tokmakosa H. O., OpraHu3aioHHas THarHocTHKa: yueOHoe mocoome |Mocksa: MOCKOBCKHI https://biblioclub.ru/inde
Awnnpusinoa M. B. rOCyapCTBEHHBIHA x.php?
YHHMBEPCUTET SKOHOMUKH, page=book&id=90669
CTATHCTHKH U HEOTPaHHYEHHBIH TOCTYIT
undopmaTuky, 2004 JUTSE 3apETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI1.4 |Toxmaxosa, H. O., OpraHu3aluoHHas AUaTHOCTUKA: yueOHoe mocobre (Mocksa: EBpasuiickuii http://www.iprbookshop.
Anppusnosa, M. B. OTKPBITIH HHCTHTYT, ru/10732.html
MOCKOBCKHIA HEOTPaHWYEHHBIN JOCTYII
rOCY1apCTBEHHBII AUIst 3aPErHCTPHPOBAHHBIX
YHHUBEPCHUTET IKOHOMHUKH, HOJB30BATENCH
CTaTUCTHUKH U
nadopmatukn, 2004
5.2. lonosHuTeIbHAS JIHUTEPaTypa
ABTODBI, COCTaBUTENHN 3arnaBue W3narenscTBO, TO Konny-Bo
JI2.1 |Mumyposa 1. B. MeHEeIKMEHT B TOCTHHHYHO-TYPUCTHICCKOM PoctoB v/[1; 3n-8o PIDY 52
6usHece: yueb. mocodue (PUHX), 2017
JI2.2  |Mumyposa U. B., KopmopatusHoe ynpapieHue: yued. nocooue st M.: Jlamkos u K, 2010 200
[Mandunora E. A. CTYZACHTOB BY30B
JI2.3 |Mapteisos I'. U. KopriopaTHBHEI# IyX W OpraHH3alMoHHas KynbTypa |Mocksa: JlaGoparopust https://biblioclub.ru/inde
kuury, 2010 X.php?
page=book&id=87257
HEOTpaHUYEHHBIN JOCTYTI
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
JI2.4 |Tpumait M. A. DHUHAHCOBO-IKOHOMHYECKHIA aHau3 aesteabHocTd  [Omck: OMcKuit https://biblioclub.ru/inde
TOCTHHUIIBL: y4eOHOe mocodre roCyapCTBEHHBII X.php?
TexXHU4eckuil yausepcurer | Page=book&id=493321
(OMI'TY), 2017 HEOTrPAHUYEHHBIN T0CTYI
JUIS 3aPETUCTPUPOBAHHBIX
T0JIb30BaTeNei
JI2.5 Poccuiickoe npeanpuHUMAaTeIbCTBO: Beepoccuiickuii [MockBa: KpeaTuBHas https://biblioclub.ru/inde

Hay4YHO-IIPaKTUUECKUH JKypHaJl 10 SKOHOMHUKE:
KypHaJ

sKOoHOMUKa, 2019

x.php?
page=book&id=561723
HeOFpaHH‘-IeHHLIfI J0CTYyII
JUIA 3apErUCTPUPOBAHHBIX
MTOJTh30BaTENEH

5.3 Ilpodeccuonanbubie 6a3bl JAHHBIX U HHPOPMANINOHHBIE CIIPABOYHBIE CHCTEMBI

NCC "Koncynsrantllnoc"

UCC "Tapant" http://www.internet.garant.ru/

IMopran oTKpBITEIX qaHHBIX P® https://data.gov.ru/

DenepainbHbIi 00pa3oBaTenbHbIN nopTat «koHomuka Cormonorus Menemkment» http://ecsocman.hse.ru

Basa crarucrudeckux manHbix Poccrara http://ww.gks.ru/

DenepanbpHOE areHTCTBO 10 Typusmy https://tourism.gov.ru/

5.4. IlepeyeHs MPOrpaMMHOro odecreveHust

LibreOffice




5.5. YueOHo-MeTOANYECKHE MaTepuaJibl 1JIsl CTYACHTOB C OrPAHUYECHHBIMH BO3MOKHOCTAMHU 3/10POBbSA

Ilpr HEOOXOAUMOCTH MO 3asBICHHIO OOYYArOMIErOCs C OrPAHMYCHHBIMH BO3MOXKHOCTSIMH 3J0POBbsI y4EOHO-METOAMYECKHE MaTepHalIbl
MPEIOCTABISIIOTCS B popMax, alanTHPOBAHHBIX K OTPaHUYCHUSIM 3I0POBbS U BOCIIPUATHS HHPOpManuu. JJist ULl ¢ HAPYIICHUSIMU 3PSHUS: B
¢dopme aynuodaiina; B meyarHoi Gopme yBenrueHHbIM mpudToM. JIJis UL ¢ HAPYIICHUSMH CiiyXa: B (popMe DIIEKTPOHHOTO IOKYMEHTA; B
neyatHo# (opme. JJist M ¢ HAPYIICHUSIMUA ONIOPHO-IBUTATENBHOTO anmnapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHBI (MOY JIST)

IMomemnenus amst Bcex BUAOB padOT, IPETyCMOTPEHHBIX YUeOHBIM [UIAHOM, YKOMIUIEKTOBaHBI HEOOXOIMMON CIIeIMATM3UPOBAaHHON YyaeOHOH
MeOebl0 U TEXHUYECKUMH CPEJICTBAMU O0Y4EHUS:

- CTOJIBI, CTYJIbS;

- IEpPCOHANIbHBII KOMIIbIOTED / HOYTOYK (IIEpEeHOCHOIT);

- IPOEKTOP, 3KpaH / UHTEPAKTHBHAS 10CKA.

7. METOAUYECKHUE YKA3ZAHUA JJIAA OBYYAIOIIIAXCA IO OCBOEHUIO TN CHHUIIJIMHBI (MO Y JIA)

MeTOZ[I/I'{eCKI/Ie YKa3aHus 10 OCBOCHUIO NMCHUIUIMHBI IIPEACTABJICHBI B HpI/IJ'IO)KeHI/II/I 2k pa6oqel71 nporpaMmMe JUCHUITINHBI.




1. Onucanue nmokasarejeii u KPUTEPUEB ONCHUBAHUSA KOMIIETEHIIMH HA PA3JIHYHBIX 3Tanax ux

®OH/I OHEHOYHbLIX CPEJICTB

¢opMupoBaHusi, ONUCAHHE HIKAJ OLlEeHUBAHUSA

1.1 Kputepuu onieHUBaHUSI KOMIIETCHIUMA:

IIpunoxenue 1

3VH, cocrasigromne
KOMIICTCHIINIO

Tlokazarenu
OLICHUBAHUA

Kpurepuu onenuBanus

CpenctBa
OLCHUBAHUA

[TK-4: CriocoOHOCTE IpeiaraTh MOJIEIH, allpOOUPOBATh CIIOCOOBI M MHCTPYMEHTHI JIJISl aHATN3a

ACATCIIBHOCTH, IPOTHO3UPOBAHUA U MOJACITIUPOBAHNA CXEM PASBUTHA TOCTUHUYHBIX KOMITJIICKCOB,

TYPUCTUYECKUX (PUPM U MPEINPUATHIA TUTAHUS

3. 3HaeT NOaXO0Ibl U
WHCTPYMEHTBI
MIPOTHO3UPOBAHUS U
MOJICIIUPOBAHUS
pPa3BUTHS CEPBUCHBIX

Gupm

JleMOHCTpHpYET 3HAHUS
UHCTPYMEHTApUEB IS
JTMarHOCTUKU
NeSITeTLHOCTH (PUPMEI C
LENbI0
POTHO3UPOBAHUS U
pa3BUTUS QUPMBL;
OCYIIIECTBIISICT TIOUCK U
000011IEHNE
HEOOXOUMBIX JTaHHBIX
K BBITTOJIHEHUIO
MPAKTUYECKUX 3aJaHUM,
MOUCK JOMOJHUTEIBHON
uH(pOpMaLnU K
U3y4aeMbIM
MaTepuanam;
COCTaBIIsET 0030p
METO/I0B U
UHCTPYMEHTApHEB
TUArHOCTUKH OOBEKTOB
CEepBHCA C IIEJIbIO
COBEpIIEHCTBOBAHHUS
JeSITEIIbBHOCTH
CepBUCHON (UPMBI

CB00OOHO U YBEPEHHO
MPUMEHSTH 3HAHUS U
uH(popMaLIO O
crienuduke
JIeATCIIBHOCTH U
crnocobax JHarHOCTHUKH
EeITEIbHOCTH
CEPBUCHOTO
TPEANPUSITHS;
ITonnoTa u
COJIEPKATEIBHOCTD
OTBETa

B-Bonpocs k
3agery (1-25)

P — pedepar
(1-23), UI13-
WHIUBUIYTbHOE
MIPAKTHIECKOE
3a/jaHue

JI — nenoBas
(poneBas) urpa

V. Vmeer
HCIOJIb30BATh
Hay4YHbIE MOAXOIbI U
METO/IBI
HCCJICIOBAaHUS B
JIMarHOCTUKH
CEPBUCHOTO
npe)mpmm/m

YMenue MIPUMEHSATH
pa3NuYHbIE ~ HAay4YHBIC
MOJIXOABI W METOMBI
UCCIIEIOBaHUS U
JTMarHOCTUKU
CEpBUCHOIO
peINpUsTHS;
Ocy1ecTBIsITH coop
HEOO0XO0INMOK

uHpopmaruu VTS

YMeTb yBepeHHO
000CHOBBIBaThH BHIOOP
METOJIOB M CITIOCOOOB
HKCHEPTH3BI MPOIIECCOB
1 OOBEKTOB CEPBUCHOTO
TPEIPUATHS C LETbI0
peLeHus
IMPON3BOJACTBCHHBIX
3ajad,
JleMOHCTpUpOBaTh

P—-
pedepat(1—4;
10;16;18-23),
NII3-
WH/IUBUYalIbHOE
MPAKTHIECKOE
3a/laHue
-

(poneras) urpa

JciaoBas




BBIINTOJIHCHUA

YMCHHC OTCTAUBATh CBOIO

MPAKTUYECKUX 3aJaHUK | TO3UITUIO
B. HaBbikamu aHanuza | JleMoHCTpUpOBaTh [{eneHanpaBIE€HHOCTD P-
KOHKYPEHTHOM Cpe/ibl | HAaBBIKA MCIIOJIB30BAaHMS | TOMCKA u orbopa | pedepar(215-16,
CEPBHUCHOTO COBPEMEHHBIX METOJIOB | HHGOPMAIIHH; 21) UII3-
PEIIPUSITHS, C WCCJICIOBAHHUS u | Kputndeckuiét  aHanu3 | HHIMBUIyaIbHOE
UCTIONB3YS PUMCHCHUS HECTaHIAPTHBIX MPAKTHIECKOE
COBPEMEHHBIE METO/IbI | pa3JIMUHBIX  CHOCOOOB | CHTYaIHii; YMeHue | 3aganue
HCCIIENOBAHUS, C 3KCIEPTU3BI U [ OTCTauBarhb ceow | I[N — npenoBas
(I SN) 00pabOTKH MOJYyYEHHOH | IO3HUITUIO (poneras) urpa
MPOTHO3UPOBAHUSA U | HHPOPMAIIMIO C IIEJIBIO
MOJIETTUPOBAHUS MIPOTHO3UPOBAHUS u

IUTAHA Pa3BUTUSA
CEPBUCHOTO
IPEIIPUITUS

MOACIIMPOBAaHUA IIJIaHA
pPa3BUTHA CCPBUCHOI'O

HPEANPUATHUS

ITK-5: CnocobHOCTh aHaNM3UPOBATh, BEpUPUIIUPOBATH, OLIEHWBATH MOJHOTY MH(MOpMaLUU B

Xoae HpO(i)eCCHOHaJIBHOI;'I ACATCIIbHOCTHU, IIPU HCO6XO,I[I/IMOCTI/I BOCIIOJIHATL U CHUHTC3HPOBATH

HEAOCTAOUIYIO I/IH(i)OpMaI_II/IIO u pa6OTaTb B YCJIOBHUAX HCOIIPCACICHHOCTH O Q)YHKHHOHI/IpOBaHI/II/I

U pa3BUTHUU I'OCTUHUYHBIX KOMIIJICKCOB, TYPUCTUUCCKUX (prM n HpeI[HpI/IHTI/Iﬁ IIUTaHUA

3. 3HaeT crocoObl JleMoHCTpUpOBATH [TonHoTa 1 B-Bormpocsl k
HOJIyYEHUs 3HaHUS U METOJIbl cOOpa | coAepKATEIbHOCTD 3auety (1-25)
HEOO0XO MO uH(pOpMallUK C LENbI0 | OTBETA; YMEHUE P-
uHpopmaIuu s JIMarHOCTUKHU U | apryMEeHTUPOBAHO pedepar(13;15;1
JIMarHOCTHKH BBISIBJICHUIO MPOOJIEM Ha | OTCTauBaTh cBoto | 7;18; 22), UI13-
CEpBHUCHOMN GUPMBI C | IPEANPUATUN CEPBUCA; | TOUIUIO WHIUBUAYAIbHOE
LENbI0 [lepeuncnsrsb IIPAKTHYECKOE
COBEpUICHCTBOBAHUS | BO3MOJKHBIE 3aJlaHue
ee ONTUMAJIbHBIE AU — nenosas

BapHaHThl TMOCTPOEHUS (poneBasi) urpa

3P PEKTUBHBIX

IIPOLIECCOB CEpBUCA Ha

IpeINPUITHH
VY. HaXOIUTh, YMeHue ucnob30Bath | YBEPEHHO n|P-
aQHAJIM3UPOBATh U JJAHHBIE COBPEMEHHBIX | apTyMEHTHPOBAHO pedepar(3;5-7;14
MPUMEHSTD, B UH(OPMALILOHHO - | 060CHOBBIBATH cBoii | ;22), UI13-
YCIIOBHSIX MIOCTOSSHHO | KOMMYHUKAI[MOHHBIX BbIOOp MH(MOPMALIMU TP | UHAUBUAYAIBHOE
M3MEHAOIENCS TEXHOJIOTHIl U | pelIEHUN NPAKTUYECKUX | IPAKTUUECKOE
BHEILIHEW Cpeapl, TI100aTBHBIX 3a1a4 3a/laHue
IIEPEOBOTO UH(POPMALMOHHBIX AN — nenoBas
pOCCHUICKOTO U pecypcoB TUIs (poneBasi) urpa
3apy0exHOro OMbITa | BHIMOJTHEHUS

JIMarHOCTHKH,
YIPaBICHUS U
dbopmupoBaHus
TPAeKTOPHUHU Pa3BUTHS
CEpPBUCHOTO
IPEATIPUSTHS

NPaKTUYECKHUX 33134 110
OIITUMHU3AIINU
IPOLIECCOB  CepBUCA C
UCIIOJIb30BaHUEM
3apy0exKHOTO0 OMbITa




B. naBpIkaMu
MOJTyYEHUS ¥ aHaTn3a
HEO0O0XO0IMMOit
nHpopmanuu,
HCITIOJIB3YsI METOIbI U
WHCTPYMEHTBI
IHArHOCTHUKHU
CEPBUCHOTO
PEIIPUSITHS, C
[EJTBI0 TIPUHSATHUS
pelIeHUs 10
COBEPIICHCTBOBAHUIO
npoiecca
MIPEI0CTaBIICHUS
YCIIYT B YIIPaBJICHUIO
PEANPUITHEM

Bnanets HaBBIKAMH
OpraHu3aIu 5
OCYILECTBIICHHS cOOpa U

00pabOTKH MOTYICHHBIX

pe3ylnbTaTOB B XOJIE
MIPOBEACHHBIX
HUCCIEe0BaHUN u

JEMOHCTPUPYET HABBIKU
IIPUHATUSA PELIECHUN 110
COBEPIICHCTBOBAHUIO
npouecca
IIPEIOCTABICHUS  YCIYT
u YIIPaBICHUIO
IPEIIPUATHEM

YMenue orcrauBath | P —
CBOIO  mosunuio  1pu | pedepar(13;22),
3allnTe nosyueHHslx | UI13-
pe3yIbTaToB WH/IMBUYyaJIbHOE
IIPAKTUYECKOE
3aJjaHue
JA — nenosas

(ponesas) urpa

TIK-7: T'0TOBHOCTBLIO

K TUarHOCTUKE W aHAJM3y 3alpoCOB MOTPEOHTENEH, IIIaHMPOBAHUIO,

KOOpAWHAIMKY, KOHTPOJIIO OITHMAJILHOI'O BapHaHTa IIponecca CCpBUCA, COOTBCTCTBYIOLICTO
3alpocamMm HOTpe6I/ITeJ'I${ B HUHAYCTpPUHU I'OCTCIIPUHUMCTBA

3. METO/IbI Cocrasisier 0630p | [lomHOTA M B-Bomnpoce! k
JTMarHOCTUKHU Pa3IUYHbIX METOJIOB | COIEP>KATEIBHOCTh 3agery (1-25)
3ampocoB JTMAarHOCTHKU 3aIlPOCOB | OTBETA; P — pedepar (1-23),
norpedureneit u norpedureneil ¢ uensto | [logbop koppekrubix | UII3-
METO/I0JIOTHIO YCOBEPIICHCTBOBAHUSL | IPUMEPOB UHAMBHUyaJIbHOE
POBEJCHUS JEeSITEIbHOCTH PAKTHYECKOE
UCCIICJIOBAHUS MPEIPUITHS, 3a/laHue
POCCUICKOTO U Ocy1iecTBIsSIET MOUCK U AN — nenosas
3apy0OexHOro onbita | coop POCCHIICKOTO (poneBas) urpa
BHEJPEHUs 3apy0exHOro OTbITa
HHHOBAIIUU BHEJPEHUS WHHOBAIUU
COOTBETCTBYIOIINX B cdepe cepBuca
3arnpocam MOMOIIbIO  Pa3IMYHBIX
notpedureneil B 0a3 JTAHHBIX,
cdepe cepBuca MCIIOJIb30BaHUE

COBPEMEHHBIX

UH(POPMAaLMOHHO-

KOMMYHHKAI[MOHHBIX

TEXHOJIOTHI 5

I00ATBHBIX

MH(}OPMaILlMOHHBIX

pecypcoB
V. ananusupoBatb U | JleMOHCTpHUpPOBAThH Coboano u|P-
pa3pabarbiBaTh YMCHHE aHaJIM3a | apryMEeHTHPOBAHO pedepar(15-23),
MIPEI0KEHUS 110 MOJIyUYEHHBIX JAaHHBIX U | 000cHOBBIBaTH  cBoif | UII3-
BHEJJPEHUIO CIIOCOOHOCTP  Ha WX | BBIOOD pa3IMYHbIX | HHIUBUIYaIbHOE
MHHOBAIIMH, C IIeJIbI0 | OCHOBE pa3palaThiBaTh | METOIOB OLIEHKH; MPaKTUYECKOE
ONTUMU3ALMH IPEI0KEHUS 1o | YMeHue  OTCTauBaTh | 3a/laHue
IIPOLIECCOB CEPBUCA B | BHEAPEHUIO HMHHOBALMI | CBOIO MO3UILIUIO JI — nenosas urpa
COOTBETCTBUHU C B JESATENBHOCTD




3arpocamMu CCPBUCHOTO

notpeduTeneit Ha HpEanpuaTUs,
CEPBUCHOM Ocy1ecTBIATh IOUCK U
MPEANPUITHI cOop HE0OXOAMMOH

uHpopmanuu st
BBITIOJIHEHUS 3aJaHUS

B. naBbIkKamu Bnaners HaBbIKaMU | YMeHUE  OTcTauBaTh | P — pedepar
HUCIOJIL30BAHUS JMarHOCTUKU CHCTEMBI | cBor0  mo3unmio  1pH | (7;14;19),
pa3JIMYHBIX METOAOB | KIIMEHTCKUX 3amure  nonydeHHbix | UII3-
10 OTHONIEHUM, MTPOBOJUTH | PE3yJIbTATOB; WHIUBUyAJIbHOE
COBEpILICHCTBOBAHMIO | aHAJIU3 H oneHKYy | [leMoHcTpupyet MPAKTUYECKOE
CHUCTEMbI KJIMEHTCKUX | Pe3yJbTaTOB C 1EJbIO | 3HAHUS crocoOoB | 3amaHue
OTHOIIICHUH B chepe | COBEpIICEHCTBOBAHUS pewienuss  tunuuHbIX | AW — nenosas urpa
cepBuca KJIMEHTCKUX OTHOILIEHUH | mpobiieM B

B JIEITESIBHOCTH | JEeITCILHOCTH

IPEIIPUITHSI CEPBUCA | CEPBUCHOIO

HNpEAIPUATHS 5
CIIOCOOBI ux
yCTpaHEHUs

1.2 IIxanel OLIEHUBAHMS:

Texkymmii KOHTPOJb YCIIEBAEMOCTH MW TPOMEXKYTOUHAsh AaTTECTallus OCYHIECTBISIETCS B paMKax
HaKOIUTENIbHOH OamibHO-peHTUHIoBOM crucTeMsbl B 100-0amibHOM 1IKae.

50-100 GasoB (3a4eT)
0-49 6amnoB (He3auder)

2. TunoBble KOHTPOJIbHBIE 32/IaHUSI MJIM HHbIE MATEPHAJIbI, He00XOAUMBIE /UIS1 OLEHKH 3HAHMIA,
yMeHMii, HaBBIKOB M (WJIHM) ONBbITA AesITEJILHOCTH, XapaKTepH3yIOLUX J3Tanbl (OPMHPOBAHUS
KOMIIeTeHIUIi B Npolecce 0CBOeHNsI 00pa30BaTe/IbHON NPOrpaMMblI

BOl'lpOCI)I K 3a49€Ty

. HaTB IIOHATHC OpraHI/I3aHI/IOHHOI>’I AUArHOCTUKU U €€ CYIITHOCTH.

. PaCKpBITL 0COOEHHOCTHU OpFaHH3aI_IPIOHHOI>'I JAUardHOCTUKH.

. PaCKpOﬁTe HEJIn U 3a1a4r Opr aHI/IBaL[I/IOHHOﬁ JUArdHOCTUKH.

. PaCKpBITI) MCTOAUKY OpraHu3anuu ﬂHﬁFHOCTI/I‘ICCKOﬁ JCATCIIBHOCTH. KomnnextuBHas JHUarHoCTHUKa.

1
2
3
4
5. KaxoBa poip nHpOpMauy B TMarHOCTUIECKOM 00CIIeIOBaHHH.
6. Knaccudukanus uapopmanumn

7. BBIABUTH OCHOBHBIE HCTOYHHKH WH(GOPMAIIMY TIPU TUATHOCTUKE COCTOSIHUSI OPTaHU3AIHH.

8. Packpoiite myTH nomy4yeHus GaKTUUECKUX JTAHHBIX.

9. Pacckaxkute MeTobl cOOpa M aHaJIM3a UHPOPMALIUH.

10. PackpoiiTe NPUHLIUIBI OPraHU3ALMOHHON JIMATHOCTUKH.

11. Kakue ocHOBHBIE THAaTHOCTUPYEMbIE ACTIEKThl OpraHU3auy. Pe3ynbTaTbl TUarHOCTUKY.

12. PackpbITh allTOPUTM TUArHOCTUYECKOTO aHaIN3a (PMHAHCOBOTO COCTOSIHUSI CEPBUCHOTO MPEATIPHSTHS.

13. Omnmmure CTpyKTypa IKCIpecc-IHarHOCTUKH.



14. IIpomeMOHCTpUPYWUTE U pacKporTe aHanu3 cuTyanuu MerogoM SWOT-aHanusa.

15. IlponeMoHCTpUpYITE U pacKpoiTe aHanu3 cutyaruu MetoaoM PEST-ananm3a.

16. [IponeMoHCcTpUpyiTE U packpoiite ananu3 curyanuu merogoM STEP-ananuza.
17.PackpbITh METO JUATHOCTUKHU Opranu3anuu «HadaTs/mpoaoKuTh/ IPeKpaTHTD.

18. Kak mpoBecTy aHaJIU3 MPOOIEMHOTO TIOJISl OPTaHU3AIIHH.

19. Kakue cymecTByOT OpraHu3allOHHbIE CTPYKTYphl. THUIIBI OpraHU3allMOHHBIX CTPYKTYP.
20. PackpoiiTe MeTO/bl aHAIM3a OPraHU3alMOHHBIX CTPYKTYP.

21.PackpoiiTe TMarHOCTUKY COLUAIbHO-TICUXOJOTMYECKOr0 KIINMaTa B OPraHU3alyH.

22. PackpoiiTe 1TMarHOCTUKY MOTUBAIMU MT€pCOHAA.

23. PackpoiiTe JMarHOCTUKY OLIEHKHU MepCOHAIA.

24. IIpogeMOHCTPUPYHUTE U PAaCKPONTE AUMATHOCTUKY THUIA KYJIBTYPBI  TOCTPOSHHE MPOQHIIS OpraHU3allOHHOMI
KYJIBTYpBI.

25. Kak ocyuiecTBiieTcss MOHUTOPUHT OPTraHU3allMOHHON KYJIbTYPBI.

Kpurepuu onienuBanus:

50-100 6amtoB (3a4eT) — MUHUMAJIbHBIM KPUTEPUEM SIBJISICTCS HAJTUYKE TBEPABIX 3HAHUH B 00beMe MPOHICHHOTO
Kypca B COOTBETCTBUHU C IEISAMH OOYYCHHS, W3JI0KCHHE OTBETOB C OTACIBHBIMHA OINMOKAMH, YBEPECHHO
WCIPABIECHHBIMU IOCIIE TOTIOJHUTENBHBIX BOIIPOCOB; MPABHJIbHBIC B 1I€JIOM JACWCTBUS 1O IPUMEHEHUIO 3HAHUN
Ha TPaKTHKE

0-49 GannoB (He3a4yeT) — OTBETHI HE CBSI3aHBI C BOIPOCAMH, HAIMYUE TPYOBIX OLIMOOK B OTBETE, HEIOHUMaHHE
CYITHOCTH H3JIaraéMoro BOIPOCa, HEYMEHHE MPUMEHSITh 3HAHUS Ha MPAKTHKE, HCYBEPCHHOCTh U HETOYHOCTH
OTBETOB Ha JIONOJHUTENbHBIE U HABOJAIIUE BOIIPOCHI.

[enoBas (posaesasi) urpa
0 JUCHUIUIMHE J[MarHOCTUKa CepBUCHON (PUPMBI

1 Tema: " JluarHocTuka CUCTEMBI YIIPaBIEHUS EPCOHATIOM "

2 Kpurepuem 3¢ ¢pexTuBHOCTH: cHOpMYTUpPOBaTh NPOodecCHOHATbHBIE TPEOOBAHUS K PAOOTHUKY, UCXOS U3
0COOEHHOCTEN MpenNpUITHSL, U T0100paTh U3 HECKOJIBKUX KaHAMIATyp HanboJsiee MoAXO0IAIIYI0 AJIs 3aMeIIeHUs
BAKAHTHOM JOJKHOCTH.

3 IIporpaMmMma npoBe/ieHUs:

1. ChopmupoBarh KoMaHabl 10 4-8 yen., ucxons u3 mnpodeccuoHadbHBIX WHTEpecoB (5 muH). Hamnbonee
panroHaIbHO UMETh He Oojiee 6 KOMaH/I.

2. OnpeaenuTs TUM MPEIIPUATHS U €r0 OpraHU3allMOHHO-TIPaBOBYIO popMy (2 MHH).

3. OnpenenuTh BaKaHTHYIO JOJDKHOCTH IEpCOHANA, /Ul KOTOPO# OyeT BeCTUCH 110100p paOOTHUKOB (3 MHUH).
4. PactipeielIMTh POJIA MEXKIY YJIeHaMU KOMaHAbI (3 MUH).

5. Hoctpoutrs wmerogoM '"mo3roBoro mTypMa" MNpopecCHOHANbHYIO MOAeNb paboTHHUKAa 1o (opme
MOJICTTH-PYKOBOIUTEIISI, IPUBeIeHHOH B maba. 1. (40 muH).

6. [TonroToBUTH/OpUTHHATILHOE PEKIaMHOE 00BsIBIEHHE B razeTy o0bemMoM He Oosee 30 cios (10 mun),

7. PazpaboTtaTh MOAENb CITyKeOHOM Kaphephl paboTHHKA B Buje Taoum. 2. (10 muH).

8. IToAroTOBUTH BOMPOCHI JUIsl KOMaH KOHKYpeHTOB (10 MuH).

9. IToAroTOBUTH UTOTOBBIE TOKJIA bl KOMAH/IbI 10 MOJIENIH, pEKIaMe U Kapbepe, IPOI0JKUTEIBHOCTBIO He Oojiee
5 MuH. Jloknan fenaet "reHepaTop UAEH" UM OpraHu3aTop.

10. BeigenuTh U3 KOMaH/Ibl YWICHA XKIOPU U 1aTh SKCIIEPTHYIO OLIEHKY pe3y/IbTaTaM pabOoThl KOMaH/1 KOHKYPEHTOB
no ¢opme Tabd. 3.

11. [TogBecTH UTOTH UTPHI U aTh OLIEHKH paOOThI KOMAH/I.



IIpodeccnonanbHas moaenb pabouero Mecra

DIEMEHTHI MOIEITH

OcCHOBHBIE XapaKTEPUCTUKH *

Becosou
kod(purmeHT

1. KagpoBbie qanHbie

2. OnbIT paboTHHKA

3. [IpodeccuonanbpHbIC 3HAHUS

4. ITIpodeccroHanbHbIe YMEHHS

5. JINUHOCTHBIE KaUuecTBa

6. IlcuxoJiorust INIHOCTH

7. 3n0poBbe i
paboToCIIOCOOHOCTh

8. YpoBeHb KBaTH(pUKAIUU

9. CnyxebHas kapbepa

1 0. Xo60u (yBneueHus)

11. Bpennsle npuBBIYKY U
HEJ0CTaTKU

12. Opranmzanus Tpyaa

1 3. Omnara tpyna

14. CounanpHble Ojara

15. CounanpHble rapaHTUN

Hroro:

1,0

Mogaeunb ciry:;ke0HOH Kapbepbl

JoiKHOCTB Bo3spacr

Omnara Crnoco0 3aHsTus OO0yuenue

Taobmuma 1.

Ta0mma 2.



Kpurepuu oneHnBaHus:
- 20-1 Oamnma BBICTABISIETCS MAruCTPaHTy, €CIM OH AaKTHBHO NPHUHUMAJ y4yacTHE B JIEIOBOM Wrpe M

MIPOAEMOHCTPHUPOBAJ 3HAHUS NIPEIMETA;
- 0 GayioB, ecny 0OydaroLIMiics HE IPHHUMAI YYacTUs B I€JI0OBOM Urpe

IIpumepHbie TeMbl pedepaToB

[Toaxoasl K IPOBEAEHUIO OPraHU3aLMOHHON THArHOCTUKH.

Metoabl JUarHOCTUKH 3TAINOB )KU3HEHHOTO IIUKJIA OpraHUu3aluH
CoBpemeHHbIe TOAX0Abl K TOHUMaHUIO (ppaHyuaii3uHra 6usHec -popmara.
JInarsocTrKa CTWIEH yIpaBJIeHUs B OpraHU3aluu

agbkrwdE

Ctuib u KYyJIbTypa HNOBCACHUS PYKOBOAUTCIIA B LCIAX COXPAaHCHHA IECpCOHAIA U IMPUBJICUCHUSA
KIIMCHTOB B OpraHU3alun C(bepbl YCIyr.

Oco0eHHOCTH TIOBEACHNUS TIPOIABIIA YCIIYT, SIBIISTFOLIUXCS TIOCTABIIUKOM YCIIYT.

KauectBo obOcnyxuBanusi morpebutenst B cdepe HHIYCTPUH TOCTENPUUMCTBA U TYypU3MA,
(bakTopbl, €ro ONpeaeIAIoIINe.

8. Cneuuguka kaapoBoil IOIUTUKK B HHAYCTPUM FOCTEHPUMMCTBA U TYPU3Ma.

OcCHOBHEBIE HpO6H€MbI MCHCI>KMCHTA B C(bepe yCIyr: TCOPETUUCCKUC ACIICKThI U HpaKTI/I‘{eCKI/Iﬁ
OIIBIT PCHICHUA.

~N o

10. InarsocTuka opraHn3aliuOHHbIX ATONOTHIA B YIPABIEHYECKUX PElIeHUIX
11.Oprauuzanuonnslie CTpyKTyphl B CEpBUCHOM NEATEILHOCTH.

12.0cobennocTd  MOTHMBALMM, CTHUMYJIMPOBAHMS M OILIATHI TPyda MEPCOHANa CEPBMCHOIM
OpraHu3alMH.

13.0Ouenounsle npoueaypsl, HCIONb3yeMbIe B cepe cepBHCa.

14. «TauncTBeHHBI OKyIATENbY: MPAKTHKA MCTIONB30BAHMS HAa POCCUMCKUX HPEAPUATHAX

15. Ouenka nepconana Kak MHHCTPYMEHT MOTHBALMH: OIBIT POCCHICKHMX CEPBHUCHBIX MPEAPHATHIA.
16. Ouenka no metony «»360 rpamgycoB»: JOCTOMHCTBA U OFPAHUYEHHS.

17.0cHOBHBIE HHCTPYMEHTHI aHATN3A BHEIIHEH cpe/ibl TPeANPHHUMATENLCTBA B chepe cepBHca.
18.0OcHoBHBIE HHCTPYMEHTHI aHAJIN3a BHYTPEHHEH cpejibl IIPeANpUsTHS B chepe cepBuca.

19 I/IHCprMeHTI)I MapKETHUHI'OBBIX UCCIICAOBAHUA B JTUATHOCTHKU CCPBUCHBIX Hpe)IHpI/ISITI/II\/JI.

20. Crparernyeckuii HHCTpyMEHTapHii B INaTHOCTUKE CEPBUCHBIX QHPM

21. VucTpyMeHTapuu SMIMPUYECKUX MCCIEJOBAHUHA U BO3MOKHOCTM HUX IIPUMEHEHHS B
JTUArHOCTUKU CEPBUCHBIX (PUpPM.

22.HOK8.38.T€J'II/I 1 MCTOAbI OICHKHA B(I)q)eKTI/IBHOFO MCHCIPKMCHTA Ha CCPBUCHBIX MPECAIIPUATHIAX.
23 COBpCMCHHBIe TCXHOJIOTUN U HHCTPYMCHTAPUU 0pFaHH3aHHOHHOﬁ JUArHOCTUKH.

Kputepun onenkmn:

MaxkcumanbHOe KOJIMYeCTBO 0aJIJIOB, KOTOPOE CTYAEHT MOXKET Noiy4unTh, — 20. Kpurepun onienku pedepata
MOTYT TpaHCHOPMHUPOBATHCS B 3aBUCUMOCTH OT WX KOHKpeTHOH (opmbl. OOmue TpeOoBaHUS K KauyeCTBY
pedepaTa MOTYT OLIEHUBATHCS MOCIIEIYIOIIUM KPUTEPHSIM.

Ta6nmuma 1 — Kpurepun onienku kauectBa pedepara

MakcumanbHoe
Kpurepuit TpeOGoBaHMs K CTYACHTY KOJINYECTBO
OaJUIOB




CoOTBETCTBUE

coJiepKaHus — UCTIOJIb3yEeMbI€ TIOHATHUS CTPOTO COOTBETCTBYIOT TEME; 5
pedepara — COoJIepKaHUE MOJTHO PACKPHIBAET PACCMATPUBAEMYIO TEMY 3 Oanna
3as1BJICHHOMN TEME
3HaHME U IOHUMaHue | — MarucTpaT OIpeAesisieT paccMaTpuBaeMble MOHATHUS YETKO U
TEOPETUYECKOTO IOJIHO, IPUBO/ISI COOTBETCTBYIOIINE IPUMEPHL; 3 Gamna
MaTepuaia — CAMOCTOSTEIHbHOCTD BBITIOJHEHUS paOOTHI.
— IPaMOTHO MPUMEHSIET KaTerOpUN aHAIIN3a,
— YMEJO WCHOJb3YyeT NPUEMbl CPaBHCHHS W OO0OOIICHUS st
aHaJIW3a B3auMOCBS3H IIOHSATHI U SBJICHUM;
—cmoco0eH  OOBSICHUTH  aNbTEPHATUBHBIC  B3TJISAABI  HaA
paccMaTtpuBaeMyro IpoOsieMy U OPUWTH K cOaJaHCUPOBAaHHOMY
AHanu3 1 OleHKa 3aKJIIOUEHUIO; 5
uH(bOopMauu — JMafa3oH HUCHOJb3YeMOro HH(OPMAIIMOHHOTO MPOCTPAHCTBA 6 Gaina
(ucmonb3yer OONBIIOE KOJMYECTBO PA3JIMYHBIX HCTOYHHKOB
nHpopMaIun);
— 000CHOBaHHO MHTEPIPETUPYET TEKCTOBYID HMH(POPMALUIO C
MTOMOIIBIO TPa(UKOB U JHATPAMM;
— JIaeT JTUYHYIO OLIEHKY Mpooiieme
— SICHOCTB ¥ YE€TKOCTb M3JI0KCHHUS,;
Moctpoenue — JIOTUKA CTPYKTYPUPOBAHUS 10KA3aTEIbCTB; )
. — BBIJIBUHYTHIE TE3UCHI COTIPOBOXKIAIOTCS IrpaMOTHOMN
CYXKICHHMA . 6 Oaiia
apryMeHTaIue;
U yCTHAas 3aIuTa
— TPUBOSATCS PA3JTUYHBIC TOYKHU 3PCHUS U UX JIMYHAS OIICHKA,;
— YMEHHUE yOJIMYHO MPEJICTABUTh U 3alIUTHTH CBOIO PaboTy
—paboTa OTBEYaeT OCHOBHBIM TpPeOOBaHHSIM K O(POPMIICHHUIO U
WCIOJIb30BaHUIO IIUTAT;
— cobunoieHne JEKCUYECKHX, b pazeoqornuecKux,
rpaMMaTH4eCKUX M CTWIMCTHYECKUX  HOPM  PYCCKOTO
Ogopmirerne JUTEPATYPHOTO SI3bIKA; 2 Gamia
paboThI

— ohopmiieHHe TeKcTa C MOJHBIM COOJIIOJIEHUEM IPaBUII PYCCKOM
opdorpaduu 1 MyHKTYyalHH;
— COOTBETCTBHE (POPMATIbHBIM TPEOOBAHUAM

- 20 OayyIOB BBICTABIIIETCS MAruCTPAHTy, €CIM OH TEPEUYHCIISIET BCE
0003HAYEHHOTO B BOMPOCE MPeMETa M BOZMOKHBIE BAPUAHTHI TaTbHEHIIIEr0 pa3BUTHUS PEIICHUS MPOOIEMBI, €CITH
9TO BO3MOYKHO, a TAK)K€C MaKCUMAJIbHO IHUPOKO HUCIOJB3YET TCXHUYCCKUC BO3MOXKHOCTHU ITPOTrpaMMHBIX IIPOAYKTOB

U pa3HOpO/HbIe (POPMBI IPEICTABICHUS HHPOpMALIUH.

- or 19-15 OamnoB, ecau MarucTpaHT pPAcKpbUl TOJBKO YacTh OCHOBHBIX IIOJIOKEHUH Bompoca,

MpOACMOHCTPHUPOBATI HCTOYHOCTL B MPCACTABJIICHUAX O MMPECAMETC BOIIPOCa

- or 14-10 OGamwioB, ecny MarucTpaHT o0003HAYWI OOIIYI0 TPACKTOPHIO OTBETA,

KOHKPCTU3UPOBATH OCHOBHBIC KOMITOHCHTBI

- ot 9-1 Ganna, eciay MarucCTpaHT HE IPOJAEMOHCTPUPOBAJ 3HAHUN OCHOBHBIX MOHSATHH, IPECTaBICHUN 00

M3Y4aeMOM MPEIMETE
- 0 GanoB, ecy MarucTpaHT He MOATOTOBUI pedepaT

CYIIECTBEHHbIE XapaKTEPUCTUKU

HO HE CMOr



Tembl HHIUBUAYAJBbHBIX MIPAKTUHYICCKHUX 3a11anm“l

NuanBuayaabHble IPaKTHYECKHe 3a4aHus (110 BLIOOPY MATHCTPAHTA):
1. IlpoBecTn 1MarHOCTUKY CUCTEMBI YIIPABICHUS IIEPCOHAIOM
2. IlpoBecT AMAarHOCTUKY OPraHU3aLMOHHOW KYyJbTYpbl MNPEANpUATHS (C HCIOJIb30BAaHUEM H3YYEHHBIX
METO/IUK)
3. Brommonnute aHanu3 n000# MpoOIeMbl CEPBUCHOTO MPEANpHUATHS (10 BbIOOPY MarucTpaHta) METOJOM
MPUYMHHO-CJIEICTBEHHBIX [[ENOYEK, HAPUMEp, «HU3KUNA 00BEM MPOIAXK».
4. AHanu3 cuTyallud CKJIAJbIBAONIEHCAS BOKPYT CEpBUCHOTrO nmpeanpusitus Merogom SWOT-ananuza
5. IlpoBecTH OIIEHKY IMOJIOKEHHUS CEPBUCHOTO MPEANPUATHS 110 OTHOLICHUIO K €ro KOHKYPEHTaM HCIOJIb3Ys
METOAMKY TIOCTPOCHUSI KOHKYPEHTHOTO MPOQUIIS.
6. IlpoBecTH AMAarHOCTHKY M JaTh OIICHKY KayecTBa OOCIHY)KMBAaHHMS Ha CEPBHCHOM NPEANPHUITHU C
HCII0JIb30BAaHUEM M3YUEHHBIX METOJUK U HUHCTPYMEHTOB.

Onucanue 3agaHuii:

Lenb BbINOJHEHMS 3aJaHUAA: MPUOOPETEHHE MPAKTUYECKUX YMEHHUHW U HaABBIKOB MPOBEACHUS
OpPraHMU3allMOHHON JTMAarHOCTHKA CEPBUCHOTO MPEAIPUATHS.

O0beKT HcciIe0BaHusl: 1t00as peajbHas CepBUCHAs OpraHU3aIMs M0 BEIOOPY MarucTpaHTa.

B xozxe BbIMONHEHWs 3aJaHHUsl MarucrpaT JODKEH HCIOJIb30BaTh W3YYEHHBIE METOIBI M CIOCOOBI
JUarHOCTUKM CEpBUCHBIX npennpustuil. IIpoBecTu aHain3 MONY4YEHHBIX pE3yJAbTaTOB U pa3zpaboTarhb
MEPOTIPUSATHS 10 YIYYIICHHUIO CUCTEMBI yIIpaBlIeHHs, 000CHOBATh UX 3P (HEKTUBHOCTb.

HNHcTpyKuus 10 BHINOJTHEHHUI0 MHAUBUAYAJIBHOTO 32 JaHUS:

WuauBuayanbHas mpakTHYecKast padOThI BBIIOIHAIOTCS B CIICUAIBHON Manke Ha juctax popmara A4,
KOTOpBIE JOJDKHBI OBITh CKperuieHbl. [lepBblif JIMCT MOMKEH coaep)KaTh CBeAeHHsI 00 ucronHutene. Oryer
odopmiiseTcs Mo CHeNUalbHO 33JaHHOW CTPYKTYpPE M MPEAOCTaBISETCS ISl OLEHUBAHUS MPEIOIaBaTeNi0 C
L[EJTbI0 TIPOBEPKH 32 HEJIENIO 10 MPOBEACHUS 3aIUThI TPAKTUYECKOTO 3aJaHHsl.

CrpykTypa oTueTa MpakTUYeCcKon paboThI

1. TuTynpHBINA IUCT € TEMOW MHAMBUAYAIBHOTO 3aqaHus U yKkazanueM @.1.0. maructpanra, rpymna,
(hakynpTeT, CEIUaIbHOCTh

2. I_ICJ'IL " 3aJa4u pa6OTLI. CDOpMy'J'II/Ip}IIOTCH B COOTBETCTBUM C METOJIMKOMH MMPOBCACHUA UCCIICIOBAHUS.
KpaTKOC OINMHMCAHUEC CCPBUCHOI'O MPCAIIPUATHA.

3. Xonx paboTsl. Mcrmonb30BaHHE COOTBETCTBYIOIIUX JHATHOCTHUECKUX HHCTPYMEHTOB | ITPOBEACHUE
HEOO0XOAUMBIX 3KCIIEPTU3 U3MEPEHUSI.

4. Pe3ynbTaThl IPEIOCTABISIOTCS B JOPME pacue€TOB, COCTaBIEHUSI IPA(PHUKOB, CBOAHBIX TAOJHII C IIEJIBIO
aHaJIM3a MOJIy4YeHHBIX PEe3Yy/IbTaTOB

5. O06paboTka pe3ynbTaTOB, BBIBOJIbI, MPEIOKEHHUS.

B nporiecce paGoThl MarucTpaHThl NMPOBOAAT COOTBETCTBYIOIIME HCCIENIOBaHHUA C HCIOJIb30BAHHUEM
M3YYEHHBIX METOJUK MPOBEICHNUS TMarHOCTUKY CEPBUCHBIX NpeaAnpustuil. [IpoBoast nuzamepenne HeoOX0AUMMBIX
rokaszaresiei, 3aloNHAIT OnpeAeNeHHON (opMbl M TaONUIBI, MPOBOAAT PACUEThl, COCTABIAIOT TpaduKH,
NPOBOJAT aHAIW3 M (HOPMHUPYIOT BBIBOJBI 0 KOHEYHBIM pE3yJbTaTaM KakKJOoTo A3Tara HCCIIEJOBAHUS.
Pesynprathl uccrnenoBaHusi OGOPMIIAIOTCA B BHJE OTYETa KaXABIM CTYJEHTOM C METOJIUKOH paloThl,
HEOO0XOAUMBIMU pacuyeTaMu, rpaduKaMH U BEIBOJAMHU.

3amyTa HHAMBUIYATbHOTO 33J]aHUs IPOBOIUTCS Ha MPAKTUUYECKOM 3aHATUH (popMe MyIbTUMEIUHHON
Mpe3eHTAlMH, KOTOPast MOXKET COJIepKaTh rpaduKu, CXeMbl, TaOIUIbl, PUCYHKH U T.II., CBOAHbIE PE3YJIbTAThl U
BBIBO/JIbI, C TIOCTIEAYIOUIUM O0CYXACHUEM MOJIYYEHHBIX PE3yIbTaTOB.

Kpurepum ounenku:



MaxkcumansHoe KommdecTBo 60 0asuIoB 3a 3aaHue:

— 60-50 GamioB BBICTABIAETCS MAarucTpy, €CIIM OH IEPEUUCISieT BCE  CYILECTBEHHbBIE XapaKTEPUCTUKU
0003HaUEHHOTO B BOMPOCE MPEMETA ¥ BO3MOXKHBIC BAPUAHTHI TATLHEUIIIETO Pa3BUTHS PEIICHHUS TTPOOIIEMBI,
€CJIM 3TO BO3MOXKHO, a TAK)KE MAaKCUMAIIbHO HIMPOKO HCIIOJIB3YeT TEXHUYECKUE BOZMOKHOCTH IIPOTPaMMHBIX
MIPOJIYKTOB U Pa3HOPOIHBIC ()OPMBI TIPEACTaBICHHS HHPOPMALINHY;

— 49-31 Oauta ecmu  OOyYarOMIUKCS PacKpPbUI TOJBKO YacTh OCHOBHBIX IIOJIOKCHHN BOIPOCA,
MIPOIEMOHCTPUPOBAJT HETOYHOCTH B IPEACTABICHHUSX O MPEMETE BOIIPOCa;

— 30-10 Ganna ecnu oOyyaromuics 0003HAYMI OOITYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMITOHEHTHI;

— 9- GaioB ecnu 00yJarOLIMIACSA HE MPOJAEMOHCTPUPOBA 3HAHUN OCHOBHBIX MOHSTHIM, PeICTaBICHUH 00
M3y4aeMOM TpEeAMETE, HO MPEJICTABHII 33/1aHUE

— 0- unaMBHIYyabHOE 3a/JaHKE HE MPEICTABIICHO.

3. MeToauyecKkne MaTepHuaJ/ibl, omnpejesoliye NpoleAypbl OLleHHMBAaHUA pe3y1bTAaTOB
OCBOEHHs 00pa30BaTe/JIbHOM IPOrpaMMBbl.

[Tpouenypsl OLIEHUBAHUS BKJIIOYAIOT B ¢€0s1 TEKYLIUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALIUIO.

Texkymuii KOHTPOJb YCIEBAEMOCTHM IPOBOJUTCS C MCIOJIB30BAHMEM OLICHOYHBIX CPEICTB,
MIPEJICTABICHHBIX B M. 2 JIaHHOTO MNpPWIOKEHHs. Pe3ynabTaTbl TEKYHIEro KOHTPOJS JOBOJSATCS O CBEACHHUS
CTYIECHTOB JIO IPOMEXYTOYHOM aTTECTaLlUU.

[IpomexxyTounasi aTTecTansi NPOBOAUTCS B ¢opMme 3adera. 3adeT MPOBOAMTCA IO PACHHCAHUIO

IIPOMEXYTOYHOM aTTecTaluy.

3ayeT MpOBOAMTCS B YCTHON (hopMe 1o BOIpocaM MPEACTaBICHHBIX MMyHKTE 2. Pe3ynpTarhl aTTectanuu

3aHOCSITCS B 3a4E€THYIO BEZJIOMOCTb U 3aUETHYIO KHIKKY CTYJEHTA.

[Tpunoxenue 2

METOANYECKHUE YKA3AHNA 110 OCBOEHNIO JUCHUITJIMHBI

Y4eOHBIM MJIaHOM MPETYCMOTPEHBI CIIEAYIOIINE BUbI 3aHATUN: TPAKTUUECKUE 3aHATHUS.

B xoze npakTuueckux 3aHATHI yriIyOsStOTCs U 3aKPETUISIOTCS 3HaHUS U YMEHUSL 110 psAYy BOIIPOCOB,
pPa3BUBAIOTCSl HABBIKM ONHUCAHMS M aHajIM3a OCHOBHBIX TEXHOJIOTMYECKHMX MPOLECCOB Ha MPEIIPHUITHIX
cepBHca.

[Tpu MOArOTOBKE K MPAKTUYECKUM 3aHATUSAM KaXKIbI MaruCTPaHT JOJKEH:

- U3YYUTh PEKOMEHOBAaHHYIO y4eOHYIO TUTEpaTypy;
- MOATOTOBUTH OTBETHI HA BCE BOIPOCHI [0 U3yUaEMOU TEME;
- BBIIIOJIHUTG 3aJaHKsl. PEKOMEHIOBaHHbIE MPENIOIaBATEIIEM.

[To cornmacoBaHuio ¢ MpenojaBaTesieM CTYJEHT MOXET IOATOTOBUTH pedepaT Mo Teme 3aHsATHs. B
IIPOLIECCE MOATOTOBKM K NMPAKTUYECKUM 3aHATHAM CTYJEHTBI MOTYT BOCIOJB30BaTbCA KOHCYJIbTALMSIMU
IpenojaBaTes.

Bompockl, He paccMOTpeHHBIE MPAKTHYECKUX 3aHATHSX, JOJDKHBI ObITh M3y4eHBl CTYJIEHTaMH B
X0ZIe  caMOCTOsATeNbHOW  paboThl. KoHTponb camocToATeNnbHOM pabOThl  CTYAGHTOB Haja  ydeOHOM
MpOrpaMMoOil Kypca  OCYHIECTBIIIETCS B XOJe 3aHATUH METOAOM yCTHOTO ompoca. B xoze
CaMOCTOSITENIbHOW ~ pabOThl KaXAbli CTyIeHT o00sf3aH MPOYUTAaTh OCHOBHYIO M 10 BO3MOXHOCTH
JIOTIOJIHUTENBHYIO JINTEpaTypy IO H3y4yaeMOW TeMme, JIOMOJHUTh KOHCHEKTHI JIEKIMH HEeIOCTAIOIINUM
MaTEpUajoOM, BBINMCKAMU M3 PEKOMEHJOBAHHBIX NEPBOMCTOUYHUKOB. BBIIENUTh HENOHATHBIE TEPMUHBI,
HalTH MX 3HAYEHHE B SHUUKIIONEINYECKUX CIOBAPSX.

JI1 MOATOTOBKY K 3aHATHAM, TEKYLIEMY KOHTPOJIIO U IPOMEKYTOUHOM aTTECTALlUU CTYJEHTBl MOTYT
BOCIIOJIb30BAThCS AIEKTPOHHO-OMOIMOTEUHBIMU cuUcTeMaMH. Takke oOywaromuecss MOTYyT B3SThb Ha JIOM
HEOOXOAUMYI0  JHUTeparypy Ha aOOHEeMEHTe  YHHMBEPCUTETCKON OHOIMOTEKM WM BOCHOJIb30BATHCS
YUTAJIBHBIMU 3aJIaMU.

MeTtoauyeckue peKOMEeH/ AN 110 HAMCAHKUIO, TPeOoBaHMs K 0popMIICHHIO pedepaTa



Pedepar mpeacrapisier co00ii U3JI0KEHNE UMEIONUXCS B HAYYHOU JIUTepaType KOHIEMIIUN 10 3a1aHHOU
npobnemuoii Teme. Cpada pedepara sBiaseTcs (OpPMONH KOHTPOJISL 10 OINPENeIeHHOW TeMe Kypca.
[IpenogaBatens, mpoBepuB pedepar, MOXKET 3aJaTh BOIPOCHI CTYAEHTY U MPU HEOOXOAUMOCTH MPEJIOKHUTH B
nanpHeieM 1opaboTaTh ero B MMCbMEHHOM BUJIE.

Pedepar — omuH U3 BUAOB CAMOCTOATEIBHBIX CTyJIeHUYECKHMX paboT. OH sBiseTcs NpocTeiieit
yueOHO-HayuyHOU (OPMON KOHTPOJIA 3HAHHM CTYAEHTOB, IMOATOMY K HEMY MPEIbSBISIOTCS ONpEACICHHbIC
TpeboBanusi. HecMoTps Ha TO, yTO 3TO Hay4yHasl paboTa, pedepar He JOJIKEH COAEpPKAaTh HUKAKMX AJIEMEHTOB
HOBU3HBI. J|0CTaTOYHO I'PaMOTHO U JIOTUYHO M3JI0KUTh OCHOBHBIE WJIEH 110 33JaHHON TEME, COAEPIKAIIMXCS B
HECKOJIbKUX HCTOYHUKAX, M CrPYNIHpPOBaTh MX MO Toukam 3penus. [loaroroBka pedepara mpenmosaraer
yri1yOJieHHOE M3y4YeHHE MEePBOMCTOYHUKOB M CHOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIUTEPATYpOH IO
n30paHHON TeMe, CO3AaeT BO3MOXKHOCTh KOMILUIEKCHOTO HCIOJIb30BaHUS NMPUOOPETEHHBIX HABBIKOB PAOOTHI C
HAay4yHOW M y4eOHOH JMTEpaTypoil, pa3BUBAET CAMOCTOATEIbLHOCTb MBIIUIEHUS, YMEHUE Ha HAy4YHOH OCHOBE
aHAJIM3UPOBATh IKOHOMHUYECKHE IMPOIECCHl M JeJaTh BBIBOJBI JUIs MpakThyeckoil pabotel. [ns pedepata
HE00X0MMO 00OCHOBaHHE COOCTBEHHOTO TOHMMAHUS MpOIecca, apryMEHTHPOBAHHOE COTJIACHE C OJHOW W3
U3JIaraeMbIX TOUEK 3PEHUsL.

OcHoBHBIE TpeOOBaHMSI, IPEABIBISEMBIE K CTY/IEHUECKOMY pedepary:

- yMeHHe paboTaTh C HAy4YHOH JINTEPATYPOil;

- y4yeOHHMKH W Yy4eOHbIE TOCOOMS TpH HamUucaHWu pedepara HE HCIONB3YIOTCS B KauecTBe
€IMHCTBEHHBIX HCTOUYHUKOB UCCIICJIOBAHMUS,

- YMEHHE OpUEHTHPOBATHCS B BHIOOpE HY)KHOTO MaTepHaia u3 MOHOTpaduii, HAyYHBIX CTaTed W3
JKYPHAJIOB U T.I1.;

- YMEHHE BBIICIUTH IPOOJIEMBI U3 KOHTEKCTA;

- NpPUMEHEHHE HABBIKOB JIOTMUECKOTO MBIIUICHHUS;

- co0J0/IeHuE KYJIbTyphl MIMCbMEHHOH peyy;

- 3HaHHWe 0(OPMIICHHS HAYYHOTO TEKCTa, CChUIOK, COCTaBIeHHs Oubiuorpaduu.

Takum oOpazom, pedepaT — 3T0 ydeOHO-HCCIENOBaTEIbCKasi padoOTa CTYACHTOB, BKIIOYAIOIIAS
000CHOBaHHE TeMBI (aKTyallbHOCTb, aHAIIU3 JIUTEPATYPhl, 1IeJb, 33/1a4l, METO/Ibl UCCIIEIOBaHMs), COAEPIKAaHUE,
3aKJIFOYEHUE, CITUCOK JINTepPaTyphl. B cpaBHEHNHU ¢ KypCOBOHM M TUIUIOMHOM paboToii o6ocHOBaHME B pedepare
CBEPHYTO, JIJAKOHUYHO, cxeMaTH4HOo. OH mpeAnoaaraeT NuCbMEHHYI0 paboTy U YCTHBIN TOKJIa/ C MPE3eHTAIUECH.

Boinonnenue pedepara npeanonaraeT NpoxokI€HUE CASAYIOUINX CTaaHM:

- BbIOOp M yTBEp:KJI€HUE TeMbl pabOTHI;

-  Tox0op W M3Yy4YEHHUE JUTEPaTyphl, COCTAaBJICHHE IIaHa pedepaTta (TUTaH MPEACTABISIET COOOM
COBOKYITHOCTb ~ NPEAMETHBIX M  JETAJBHBIX  BOIPOCOB,  PACKPBIBAIOIIUX  OCHOBHBIC
coJiepKaTeIbHble MOMEHTBI U3y4aeMOi TEMBb);

- HamucaHue paboTshl;

- BHECEHHE MOMPABOK U 3alIUTy pedepara.

Pedepar BeimonHsiercs Ha nuctax popmara A4 B penaktope LibreOffice, mpudrom Times New Roman,
pasmep 14, mosst: neBoe — 2,5 cm, nmpaBoe — 1 cM, BepxHee — 2 CM, HWXKHEE — 2 CM, BRIPAaBHHBAHUE TEKCTa — IO
LIMpUHE CTPAaHMLBI, KpacHas cTpoka — 1,25 cM, MEXCTpO4YHBIH MHTEpBal — 1,5, NMEPEHOCHI 3aIar0TCs
aBromatudecku. O0neM pedepara cocramisier 10—15 crpaHuil, KOTOpbIE TOJDKHBI OBITH MPOHYMEPOBAHBI.
Kaxnplii HOBbIM ab3al HauMHAeTCsl ¢ KpacHOM cTpoku. He nomyckaroTcs COKpallleHHUs CJIOB, BBIpAXEHUH,
(dbamunii, a Tak ke UCIOJIb30BaHNEe ab0OpeBHaTyp, KOTOPBIE HE SIBJISIOTCS O0IIEYHOTPEOIIEMbIMHU.

Crpanuisl HyMepyroTcs apadckumu nuppamu. Homep cTpaHuIbl CTaBUTCS B TPABOM HIDKHEM YIiy 0e3
ToueK. TUTYNBHBIN JHCT U coAepkaHHe BKIIOYAIOTCS B OOIIyI0 HyMmMepauuio pedepata, HO Ha HUX HOMEp
CTpaHMIIbI He CTaBUTCSA. Takum oOpa3oMm, Hymepauusi pedepara HAUMHAETCS CO CTpaHMLBI «3» U 3Ta nudpa
BIIEPBBIE IPOCTABISAETCS TOJBKO Ha IMepBOil cTpaHuile ocHOBHOW wactu. [locnemuss ctpanuua pedepara,
COTJIACHO KOTOPOi1 onpeaensiercss 00beM caMoi paboThl — MOCEHSS CTpaHua OnOIuorpauIeckoro CruckKa.

[Ipu monroroBke pedepara CTYAEHT MOJb3YEeTCS OINpEAEICHHbIMA HMCTOYHHKAMM, MOITOMY paboTa
00513aTEeNIbHO JIOJDKHA COAEP)KaTh CCHUIKM M CHOCKHM Ha HMCIIOJIb30BaHHYIO JuTeparypy. OQopmiisis CChUIKU U
CHOCKH, CJIEyeT yKa3bIBaTh Ha3BaHUsI paboT, €€ aBTOPOB, U3AAaTEIbCTBA, [OJ] U3/1aHUS, CTPAHUIIbI IUTUPOBAHMUS.
PaznuuaroT noctpanuuHele U o61e cebuiku. [locTpanndHble CHOCKH 0hOPMIISIIOTCS Ha TE€X CTPAHUIAX TEKCTa
paboThl, T1e HEMTOCPEACTBEHHO aBTOP K HUM oOpaiaercs. CHOCKU 0(pOpMIISIOTCS BHU3Y CTPAHUIIBI IO TEKCTOM
10 BCeM MpaBuiiaM 0pOPMIICHHSI JOKYMEHTa U UMEIOT JINO0 00LIYI0 HyMepalHio, JIN00 Ha KaX /101 CTpaHH1le OHU
HauuHatotest ¢ mudpel 1. OT Tekcra oHW otTaensitoTcs cruiomHo ueptou. [lpudr cHocox — 10 (oHnm
oopmisiroTcst aBToMaTnueckn). CcebUIKa Mpeanosaraet, YTo aBTop B TEKCTE B KBAIPAaTHBIX CKOOKAX yKa3bIBaeT



MOPSAKOBBIM HOMEp MCTOYHHMKA B OMOIMOrpauueckoM CIHCKE M HOMEpP CTPaHMI, K KOTOPbIM OH OTCHUIAET
YHUTaTeNsl, HAIPUMED, €CIIM B TEKCTE aBTOp oOpamtaercs k denepaabHOMY 3aKOHY, TO IMUILET .

Tekct pedepara nenuTcst Ha pa3Aeibl U MOAPa3Aeibl. 3ar0JIOBKM MO3BOJISIOT CTPYKTYPHPOBATH TEKCT.
3aroyioBKU pa3zesioB J0JKHBI ObITh PACOJI0KEHBI M0 LIEHTPY 3aryIaBHBIMU OyKBaMU. TOUYKH HE CTaBSITCS MOCIE
HyMEpaluu U Ha3BaHUU pa3fesioB M MOJApa3/esnoB. PaccTosiHie MEeXAy 3arojloBKaMH PasJiesioB U MOAPa3AeIoB
COCTaBJISIET MOJYTOPHBIM HMHTEpBaJl, KaKk U JJI1 CaMOro TeKcTa. TeKCT OT 3arojoBKa OTAENseTCS IMpoOesroM.
HanmmenoBanus PasaciioB U nmoApa3acioB JOJIKHBI OBITH KpaTKUMHU U COACPIKATCIIbHBIMMU.

Pedepar umeer crenymoouyr CTPYKTypy: TUTYJbHBINM JIMCT, IUJIaH, BBEJACHHE, OCHOBHYIO 4YacTh,
3aKIII0YeHre, ONOIOorpaduuecKuii CIMCOK, JOMYCKAETCs MPHIIOKEHHE.

TuTyn HeceT OCHOBHYIO NpPEICTaBUTENIbHYIO 4YacTh pedepara, MOITOMY ero ohopMmIeHHUE CTPOro
HOopMHpoBaHO. [lepeHocs! cnoB 3/1echk He paspemiaiores. Tema pedepara MUIIETCS HENUKOM, 0€3 COKpaIleHUui 1
ab0OpeBuaryp. Tema yka3bIBaeTCsi Ta, KOTOPYIO CTYAEHT IPEABAPUTEIIHHO COIJIACOBAN C IMPENOJIaBaTEIIEM.
CamocrosTenbHOEe U3MEHEHHE TeMBI pedepaTa He JT0MYCKACTCH.

Bo BBeneHunun O0OBIYHO OOOCHOBBIBA€TCS MPUYHMHA, MO KOTOpOH BhIOpaHa Ta WIM HHas TeMa,
MOAYCPKUBACTCS €€ AKTYAJIbHOCTD, CTAaBATCA ONPCACICHHBIC 3a/1a4, BLIACIACTCA KOHCYHAA 1CJIb pa6OTbI.

OcHoBHasi yacTb — 3TO IJIaBHas 4acTh pedepara, OJHOMMEHHAas ¢ H30paHHOU Temoil. OCHOBHBIMU
TpeOOBAHUSAMHU K HM3JI0KEHUIO OCHOBHOW YaCTH SIBJISIFOTCSA: COOJIIOJICHHE JIOTUYECKOW IOCIIe0BATEIbHOCTH,
pPacKpbITUE TOCTaBJICHHONW BO BBEIEGHUU NPOOJIEMBI, MPOCIEKUBAHUE IYTH €€ pEIIeHHs Ha MaTepualax
HCTOYHHUKOB. BecbMa IIOAHUMACT ILICHHOCTH pa60TI)I MNPpEACTAaBJICHHUEC PA3JIMYHBIX TOYCK 3PCHHA Ha PCHICHUC
mpoOJieMbl U BBICKA3bIBA€MOE OTHOIIIEHHE K HUM. TekcT pedepaTa MoKeT ObITh JOMOIHEH WLIIOCTPATUBHBIM
MaTepuajioM: CXeMaMHu, TabiIuIamMu, rpaduKamMu.

OcHoBHY!0 yacTh pedepara HeoOX0IUMO PACKPBITH B 2—3 pazenax.

B pabote ciemyer paccMOTpeTh TEOPETUUYCCKUE IOJIOKCHHS MO HUCCIIeayeMoil Teme. B 3Toi wactu
OCBEIIAIOTCS Pa3IMYHBIE BOIIPOCHI, Kacaroluecs n30paHHoi mpoOsieMbl, pacKpbIBalOTCS HauOoiee HHTEPECHbIE
€e CTOPOHBI, JAeTCsl OICHKAa aBTOPOM HccieayeMoro martepuana. OO0beM OCHOBHOW dacTm pedepara 8—12
CTpaHHUIL.

B 3akmrouennn H€O6XOI[I/IMO IMOABECTU UTOI' BCEMY U3JIOKCHHOMY B OCHOBHOH qacCTu, CAcJIaTb BBIBOBI,
MO3BOJISIIOIINE TIOJYYUTh Y€TKOE U SICHOE IMPEJICTaBICHUE O MPOoJETaHHON padoTe, O PElIeHUH MOCTAaBIECHHOM
3agauu. MOXKHO OYEpTUTH KpYyr BOIPOCOB, HE PEIICHHBIX aBTOPOM, HO TPEOYIOIIUX, MO €ro MHEHHIO,
0053aTEeTLHOTO PEIICHUS. JTO MOMOXKET TeM, KTO HHTEPECYETCS IaHHOM TeMOI 1 3aX0UeT €€ MPOJIOJIKUTh.

bubnuorpaduueckuii CHUCOK OTpa)kaeT T€ UCTOYHUKH, KOTOPBIE JEHCTBUTEIHLHO UCIOJIb30BAIKNCH MPU
MOJIrOTOBKE pedepara.

Hayunas nurteparypa onucbiBaeTcsl B al(paBUTHOM MOpSIKE MO MepBoi OykBe Gamuinii aBTOpa WU
Ha3BaHW MCTOYHHMKOB. bubmmorpaduyeckoe omnvcaHue KHUTH JIOJDKHO BKIIOYATh: (PAMUIUIO U MHHUIIMAIBI
aBTOpa, 3arjiaBuc KHUTH, MCCTO U3AaHUA, U30aTCIIbCTBO U I'OJ U3AaHUA, KOJIMYCCTBO CTPAHHIL (B COOTBETCTBUH C
I'oCT).

Marepwuan, KOTOpbIi He Bomien B pedepar, HO, IO MHEHHIO aBTOpa, HEOOXOAUM Uit OoJiee MOITHOTO
OCBEILIEHUSI TPOOJIEMBbI, MOXET OBITh BBIHECEH B NpuiokeHue. OHO MOXET BKJIIOYATh WJUIIOCTPAINH,
¢dororpadun, TabIUIIBI, HA KOTOPBIE aBTOP CChITAETCs B X0/1e paboThl Haa pedeparom. OTChUTKA K MPHIIOKEHHIO
CTaBUTCS B KPYTIIBIX CKOOKaX B KOHIIE MPEUIOKEHUS C yKa3aHUEM HOMEpPa MPUIOKESHHUS.

TpedoBanus, npeabsiBjsieMble K 3amuTe pedgepara

[TonroroBka k 3ammre pedepara HAUMHAECTCS C MOMEHTAa COCTABJICHHS CTYJIEHTOM TE3HCOB WIIU
KOHCIIEKTa BBICTYIUIEHUS (oKkinana). KoHCHekT BbICTYNJIeHHsS (TE3MChI) MpPEACTaBIsSeT COOOW KpaTkoe
MMCbMEHHOE U3JI0KeHue coepxanus pedepara. K tezncam MoxkHO oOpaiiaTscsi BpeMst OT BpEMEHH, a MOKHO U
He oOpamarbcs Bo BpeMs 3amuThl. J[ist 3ammtel pedepara npenocrapisierca 3—5 MUHYT, IIOCJIE YEro CTYAEHT
JIOJKEH OBITh TOTOB OTBETUTH HA BOMPOCHI NMPENO/IaBaTENsI MIIM CBOMX COKYPCHUKOB OTHOCUTENIBHO CO/IEP KAHUS
npejcTaBisieMoil UM paboThl. 3amuTa pedepaToB MOKET MPOXOAUTH B (hopMe MUHU-KOH(EPEHLINH, UTO OKUBUT
MIPOLIECC U CO3JaCT TBOPUECKYIO OOCTAaHOBKY.

Jns  Busyanuzaluu  MaTepUalOB  COOOIIEHUS HEOOXOJUMO  HCIOJIb30BaTh  MYJIbTUMEIUNHHYIO
MIpe3eHTAINIO0, KOTOpas MOKET COJepKaTh TpaduKH, CXEMbI, TAOIHIIbI, PUCYHKH U T.II.

Tpebosanun Kk cmunio u oghopmaenuto npesenmayuil:
- orcyrcTBUE ophorpadIecKuX U CTHIIMCTUIECKUX OIINOOK;
- ©IMHCTBO CTUJISl CTPAHUII;



- O/IMHAKOBas FapHUTYpa U pa3Mep MmpHudTa Ui BCEX 3arojJ0BKOB (HE MeHee 24 MMyHKTOB);

- OJMHAKOBas TApHUTYpa U pa3Mep MmpudTa I TECTOBBIX (pparMeHTOB (He MeHee 18 MyHKTOB);

- 3aroJIOBKH, HOMEpa CTPaHUI], KHOIIKH MEePEIUCTHIBAHMS JOJKHBI MOSBIATHCS B OTHOM M TOM XK€ MECTe
9KpaHa;

- O/IMHAKOBas LIBETOBAs TaMMa Ha BCEX CTAHUIAX;

- BbIOOp yJauyHOW IIBETOBOM I'aMMBbl: HCIOJb30BAHUE HE CIUIIKOM SIPKHUX, HEYTOMHUTEIbHBIX LBETOB,
WCIOJIb30BaHNE B Ju3aiiHe He Oonee 3 mBeTOB (I[BET TEKCTa, IBET ()OHA, IBET 3arojioBKa W/WIK
BbIesieHus1). Heo6xonnumo nzberats npuMeHEeHHe TEMHOTO (POHA CO CBETIIBIM TEKCTOM;

- HCHOJB30BAaHUE OJHOTO (pOHA HA ClIAiiIaX B paMKax OJHOM MpPE3eHTALNY;

- HCHOJb30BAaHUE PUCYHKOB, (poTorpaduil xopouero kayecTna;

- BBICOKasi KOHTPACTHOCTh ()OH / TEKCT;

- YeTKOCTb CBA3EH B cXeMax WM MEXIy KOMIIOHEHTaMH MaTepuaiia Ha Claije;

- OTCYTCTBHUE Pa3iIH4YHBIX 3(PPEKTOB MEPEXOJ0B MEXKIY CIAlaMu U APYIHX pa3Ipakaromux 3PQPeKToB
aHMMallu¥, MEIIAIOUINX BOCIPUATUIO HH(pOpMaIuy;

- Juig o0ecrieyeHus pasHOoOpas3us CIeyeT UCIIOIb30BaTh Pa3HbIE BUIIBI CIANHI0B C:

*  TEKCTOM,

*  TabauLaMH,

*  JMarpaMMamH.

B mpeseHTanmsx KenaTeNbHO CBECTH TEKCTOBYIO MH(OPMAIMIO K MUHHUMYMY, 3aMEHUB €€ CXEMaMH,
JAuarpaMMaMM, pUcyHkamu, ¢ororpadusaMu, aHumanusiMu, ¢pparmentamu GpuiabmoB. TToHATHS U aGcTpaKkTHbIE
MOJIOKEHHUS 70 CO3HAHMS 3PHUTENS JOXOAAT Jierde, KOTrJa OHM TOJKPEIUISIOTCS KOHKPETHBIMH (paKTamu,
npuMepaMu U oOpa3aMu; U IMOTOMY Ui PAacKpbITUS HX HEOOXOJUMO HCIOJIb30BATh PA3JIMUHbIE BHIbI
HaTJISTHOCTH.

Tunuunsie nedocmamku cmpyKmypuol u opmsl npeocmagienus unpopmayuu:

+ otcyrctBue TumynbHo2o craiioa, COAEpKAIIEro: Ha3BaHue pedepara; cBeeHUs 00 aBTope U [Ip.

+  OTCYTCTBUE Bgsedenus, B KOTOPOM TMPEICTABICHBI: WEIU M 3aJauyd HM3y4CHUs] TEMbI, KpaTKas
XapaKTePUCTHKA COJCPIKAHUS;

*  OTCYTCTBHE JIOTHYECKOTO 3aBEPLICHHS IPE3CHTALNHN, COACPIKALIETO: 3aKIi0ueHUe, 0000WeHUs, 6618000,

. meperpyska ciainoB moapoOHoil TekcToBoW HHpOpManueil (He 6osiee Tpex MeNKuX (HakToB Ha Claije 1
He 0oJiee OIHOTO BaXKHOTO);

+ HEpaBHOMEPHOE W HEPaIMOHALHOE UCIIOJIb30BaHUE MTPOCTPAHCTBA Ha Claiine;

+  OTCYTCTBHUE CBsI3H (hOHA MPE3CHTALNH C COJCPIKAHUEM.



