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KA®EIPA AHTHKPH3HCHOE M KOPIIOPATHBHOE YIIpaBJIeHHe

Pacnpene.ﬂeﬂue YacCoB JUCUMIIJIMHBI IO ceMecTpaM

Cemectp
(<Kypc>.<Cemectp Ha 3(2.1)
Kypee>) Hroro
Henens 15 2/6
Bun 3anaruit v PIl VIl PII
ITpakTiyeckue 16 16 16 16
HUroro ayn. 16 16 16 16
KonrakTHas paboTa 16 16 16 16
Cam. pabora 56 56 56 56
Yacel Ha KOHTPOJIb 36 36 36 36
HUroro 108 108 108 108
OCHOBAHMHE

Y4eOHbIi M1aH yTBEpKIeH yUEHbIM coBeToM By3a oT 28.03.2023 mpoTokon Ne 9.

[Iporpammy cocraBuin(u): K.c.H., norert, Komaposa C.H.
3aB. kadenpoii: k.3.H., noueHt Cuntok T.1O.

MeToaudeckuM COBETOM HaIlpaBIIEHUS: J1.3.H. , mpodeccop, Mumryposa U.B.



1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1(®dopMupoBaHue y MarucTpoB TEOPETHIECKUX 3HAHHUH B O0JIACTH  ONIEPAllMOHHOTO YIPABICHNUS CIIYy>KOOW preMa U pa3MeIleHus 1
nproOpeTeHne MPaKTHYECKUX HABBIKOB 0 UX MCIIOJIb30BAHUIO.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

YK-1:CniocodeH ocymecTB/IsITh KPHTHYECKHIT aHAIU3 NPOOJIEMHBIX CUTYalluii HA 0CHOBE CHCTEMHOI'0 IO/IX0/1a, BLIPA0aThIBATH
cTpaTeruio aeiicTBUii

IK-7:T'0TOBHOCTBIO K AMATHOCTHKE H AHAJIHU3Y 3aIIPOCOB MOTPedHTE el NIIAHHPOBAHUIO, KOOPAUHALHH, KOHTPOJIIO ONTHMAJIBHOTO
BAPHAHTA MPOIIECCa CEPBHCA, COOTBETCTBYIOIIETO 3aMPOCcaM MOTPeOHTEIs B HHAYCTPHH IOCTENPHUMCTBA

B pe3y/bTaTe 0CBOCHUS JUCHHMILIMHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

METOJAbI U npoueﬂypm OCYIIICCTBJ'ICHI/IZ aHaJin3a HpO6J’IeMHLIX CI/ITyaIlI/Iﬁ Ha OCHOBE CUCTEMHOI'0O IToaAXoaa (COOTHeceHO C I/IHZ[I/IKaTOpOM YK-
1.1);

CIIOCOOBI U HWHCTPYMEHTBI JTUArHOCTHUKHU 3alIpOCOB HOTpeGHTeJ’Ieﬁ B UHAYCTpUHU FOCTerI/II/IMCTBa(COOTHCCCHO C HHAUKATOPOM TIK- 71)

YMeThb:

pa3pabaTbhiBaTh U IPUHUMATH PEIICHHUS B IPOOJIEMHBIX CUTYAIIUAX, BEIPAOaThIBATh CTPATETHIO ICHCTBHIA B ONIEPAIIMOHHOM YIIPaBICHHH
ciry00i mpremMa 1 pa3MerieHus (COoTHeceHo ¢ nHauKkatopom YK- 1.2);

aHaJIM3UPOBATh U Pa3pabaThIBaTh MPE/IOKEHHS IO COBEPIICHCTBOBAHUIO M ONITHMH3AIINH MPOIIECCOB CEPBUCA B COOTBETCTBUH C 3alIPOCAMHU
moTpeduTeneil  rOCTHHUYHOTO GM3HEeca (COOTHECEHO ¢ MHAMKaTopoM I1K- 7.2)

Baanern:

HaBBIKAMHU YCTAQHOBJICHHE IPUYMHHO-CIIC/ICTBEHHBIX CBsI3ell BOSHUKHOBEHHS MPOOIEMHbIX CUTyaluii B paboTe  ciyx00i nprema u
pa3MelIeHns U JEMOHCTPHPYET YMECHUE pa3pabOTKH CTPATEruii ACHCTBHUI 0 MX pa3pelIeHHIO(COOTHECEHO ¢ nHaukaTopoM YK- 1.3) ;
HaBBIKAMHU HCIOJIb30BaHHS CIIOCOOOB M METO/IOB [0 COBEPIICHCTBOBAHHIO CHCTEMBbI KIIMEHTCKUX OTHOLICHHUI B TOCTHHUYHOM OH3HEece
(cootHeceHo ¢ nHauKaTopoMm I1K- 7.3)

3. CTPYKTYPA U COAEPKAHUE NTUCIHUIIJINHbBI

Kon HaumeHnoBanmue pa3jiesioB U TeM /BUA 3aHATHS/ Cemectp / | Yacos Kommnerten- Jlutepatypa
| 3aHATHA Kvpe MM

Pazpen 1. «MecTo caay:k0bl mpueMa U pa3MellleHUs B
TOCTHHUYHOM J1eJIe»

11 1.1 «OcHOBHBIE NOHATHS, HOPMATUBHBIE JOKYMEHTBI, 3 4 IK-7 JI1.1J11.2 J11.3J12.1
JeHCTBYOMIHE B Chepe TOCTHHUIHOTO X035 HCTBAY J12.2J12.3
[IpaBuna npenocraBiaeHUs: TOCTUHUYHBIX YCIyT B PO.
Oco0eHHOCTH AEATEIBHOCTH CIYKOBI TpUeMa 1 pa3MelIeHHs
B 3aBHCUMOCTH OT Tuna npeanpustus. /Tp/

1.2 1.2 «OpranusairoHHas CTPYKTYpa CIIy:KObI IpHeMa H 3 4 TK-7 YK-1 JIL.1J11.2 J11.3J12.1
pa3MeneHus» J12.2J12.3
eunu, 3amauu, posb CiIy>KObI MpreMa U pa3MeIIeHus.
CrpykTypa ciyObl mpuema u pazmeiieHus. OCHOBHbIE
(byHKIMOHATBHEIE 00s13aHHOCTH NepcoHana. ['paduku
paboTsl. TexHUUECKOe OCHALIEHHUE CIY)KOBI TpueMa u
pasmemenus. Ciyx0a nmprema u pa3MeneHns] Kak KOHTaKTHas
ciyx6a. OCHOBBI B3aMOOTHOLIEHUH MEX/y IIEpCOHAJIOM U
TOCTSIMU TOCTUHHMIIBL. B3aumopencTBre ciry:xObl puemMa u
pasMelIeHus ¢ JpyruMHy ciryx0amu roctuHubl. OcobeHHOCTH
Tapu(HOW NOTUTHKU TOCTUHUYHOTO MPEANPHUITUS. Bubl
Tapu(oB B TOCTUHUYHOM OnzHece. POopMUpOBaHUE 1IEH B
TOCTHHUYHOM OM3Hece. CpellHecyTouHas 1ieHa 32 HoMep,
IIPOLIEHT 3arpy3Ku TOCTUHHUIIBL.

Mp/




1.3

CaMocCTosTeIbHOE U3Y4EHHE OTEIbHBIX BOIIPOCOB  Kypca:

1. O0cnyxuBaHuE TOCTEI BO BpEMsI TPOKUBAHHSI

2. Opranuzanus paboThl aIMUHHCTPATOPOB, HOUHBIX
ayJIUTOPOB, CITyKObI TeJIe()OHHBIX ONEPATOPOB, KACCUPOB,
KOHChepKel U 0aTiepoB

3.KopnopaTtuBHas KyJIbTypa U CTHJIb YIPABICHUS KaK BayKHbIE
UHCTPYMEHTBI MOTUBALIUY IIEPCOHAJIA CILY>KObI IIpHeMa U
pa3MeIeHus

4.CranjapThl KauecTBa 0OCIIy)KMBaHUS IIPU IpUEME U
BBINTUCKE rOCTeH

5. IIpuHIUNBI B3aUMOJCHCTBUS CIY>KObI IpUEéMa U
Pa3MeIeHus ¢ APYTUMHU OTeaMU TOCTHHHIIBI

IMoxroroBka ocymecTisiercs: ¢ ucnons3oBanuem LibreOffice.
/Cp/

28

IK-7 YK-1

JI1.1J11.2 J11.3J12.1
J12.2712.3 J12.4

Pa3znen 2. «OnepanuoHHblii npouecc 00CIy:KMBAHHSA B
TOCTHHHYHOM JieJ1e

2.1

«BpoHUpOBaHUE MECT B TOCTHHULICH

I'mobanpHbIe CHCTEMBI Pe3ePBUPOBAHMUS TOCTHHUIHBIX
Homepos: Amadeus, Galileo, Sabre, Worldspan,
Fidelio.Mcrounuku 1 KaHAIBI TTOTyIE€HMST TOCTHHHUIIEH
3aIPOCOB Ha OPOHHPOBAHKHE HOMEPOB. 3asBKa Ha
OpoHHpOBaHNE. ABTOMaTH3UPOBAHHBIE CUCTEMBI YIIPABICHHS
roctiHUYHBIM npeanpustaem: Fidelio, Edelweiss, Libra,
Opera. Ocob6eHHOCTH TapaHTHPOBAHHOTO OPOHUPOBAHUSI.
Bponmnposanwue mo npeaBapuTeNbHON OIUIATE, IO
BBICTaBJICHHIO CUCTA, O] FAPAHTHUIO KPEIUTHOH KapThl, O
TapaHTHIO KOMITaHUH, TYPUCTUIECKHM BaydepoM.
Oco0eHHOCTH HErapaHTHPOBAHHOIO OPOHUPOBAHUSL.
AHHYISIINS HETapaHTUPOBAHHOTO OpOHHpOBaHU. [[BOiHOE
OpOHMPOBaHNE TOCTHHUYHBIX HOMEPOB. YPeryInpoBaHHe
KOHGIUKTHBIX cuTyaruid. [Icuxomormaeckuit koMm(popT rocTsl.
ToaTBepxeHHe OPOHUPOBAHUS TOCTHHHYHOTO HOMEpa.
AHHYJSIINS HETApPAaHTUPOBAHHOTO OPOHUPOBAHHS.
AHHYISIIAS FapaHTHPOBAHHOTO OpoHMpoBaHuUs. [lopsgok
paboTHI ¢ MMChMaMHU-3assBKAMH Ha Pa3MeIeHUe B TOCTHHHIIE
1o OE3HATMYHOMY pacueTy.

Mp/

[K-7

JI1.1J11.2 J11.3J12.1
J2.2712.3

2.2

«3ae3q, peructpanys 1 pazMelieHue TocTs

3ae3n rocts B roctHHULy. OCOOCHHOCTH BCTPEUHU U
IPUBETCTBUS FOCTS B CIIyKO0e IIpreMa U pa3MeLICHHs.
Iopsinok peructpauuu 1 yuera rpaxaad PO B ciyx0e npuema
u pasmMelteHus. Ilopsanok perucTpanuy HHOCTPaHHBIX
rpaxiaH Jull 6e3 TpaxJIaHCTBa. MUrpallMOHHbIH y4eT
MHOCTpPaHHBIX IpaxaH. [Topsnok perucrpanuu
TYPUCTHYECKHX IPYII B CIyX0€ IIpreMa U pa3MeIeHHUsI.
Iopsinok pacyera 3a IPO>KUBAHUE: HATUYHBIN U O€3HAIUYHBII
pacuer, pacueThl 10 KpEAUTHOHN KapTe, TYPUCTUIECKUMU
BayuepaMy. DKCIIPecc-0ILIaTa TOCTUHUYHOIO CUETa.
Perucrpanus rocts. Kapra rocrs. BersiBnenue npeanoutenuit
rOCTSL.

Knaccudukanus roctTuHUYHEIX HoMepoB. HaznaueHue
HoMepa. Becenenue B Homep. CucreMbl KOHTPOJIS AOCTYyIA B
HOMep. DBOJIIOLUS CUCTEM 3alIMPAHUs TOCTUHUYHBIX HOMEPOB.
OCo0EHHOCTH COBPEMEHHBIX TEXHOJIOTHH.

Mp/

[IK-7 YK-1

JI1.1J11.2 J11.3J12.1
JI2.2J12.3




2.3 CaMocTosATeIbHOE U3YUSHUE OTJEIbHBIX BOIIPOCOB  Kypca: 28 IIK-7 YK-1 JI1.1 J11.2 J11.3J12.1
1. CpaBHUTENBHBIN aHAIN3 MEKIYHAPOIHBIX U POCCHICKIX JI2.2J12.3 J12.4
CUCTEM KJIACCU(DUKAIIUK CPEACTB Pa3MEIlEeHHs TypHCTOB
2. TpeboBaHus, MPeIbIBISEMBIC K CPEICTBAM pa3MEICHHS
TypucToB B PO
3. AHanu3 opraHu3alMOHHBIX CTPYKTYP TOCTUHUYHBIX
MIPENPHUITUN pa3HBIX THIIOB
4.XapaKkTepucTuKa CTPYKTYP YIPaBICHUS TOCTHHIYHBIX
MIPENPHUITUN pa3HBIX THUIIOB
5.9pronomuka pabo4ero Mecra Ciry:KObl IpHeMa 1
pasmeneHus
6.TpeboBaHus K KaHIUAATY HA JOJDKHOCTH COTPYIHHKA
CIIy>kOBI IpHEeMa 1 pa3MeLeHUs
7.TexHonorust codece10BaHus MPH IIpUEMe Ha paboTy B
ciyx0y npueMa 1 pa3MeleHus
8. Mero/b! afanTau MOJIOAbIX CIEIUATNCTOB B
TOCTHHUYHOM TPEATIPUATHH
9.MeTo/ibl MOTHBAIIMK  CTICIIHATIMCTOB CIIY:KOBI IpHeMa 1
pa3MeIeHus
IMoxaroroBka ocymecTeisieTcs ¢ ucnons3osanuem LibreOffice.

/Cp/
2.4 /Ox3amen/ 3 36 IIK-7 YK-1 JI1.1J11.2 J11.3J12.1
J12.2712.3

4. POHJ OOEHOYHBIX CPEJACTB

CTpyKTypa U coziepkanue (oH/1a OLEHOYHBIX CPEJCTB AJISl IPOBEJCHUS TEKYLIEH U MPOMEXYTOYHOH aTTECTALUH MIPECTABICHBI B
[punoxenun 1 k paboyei mporpaMme TUCIUTUTAHBL.

5. YYEBHO-METOANYECKOE U THOOPMANIMOHHOE OBECIIEYEHHUE JUCHUIIINHBI

5.1. OcHoBHasi InTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, TOX Komnuu-Bo
JI1.1  |Jlecnuk A. JI. [OCTHHHYHBIA MEHEKMEHT: IIOJIUTHKA Canxkr-Tletep6ypr: UL http://biblioclub.ru/index.
LEHOOOpa30BaHMs U YIPABICHHS OXOI0M "Hurepmenus”, 2014 php?
page=book&id=225940
HEOTpaHHYEHHBIH T0CTYI
JUISL 3apETHCTPUPOBAHHBIX
noJb30BaTeneH
JI1.2  |[Memmuk C., Uurpam X., |[TocTHHAYHBIH OU3HEC: yaeOHUK Mocksa: FOnurtu-/lana, https://biblioclub.ru/inde
ITaBnoB A. B. 2015 X.php?
page=book&id=436731
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
noJbp30BaTeneh
JI1.3  |Mumyposa U. B. MeHEeKMEHT B TOCTUHHYHO-TYPUCTUIESCKOM Poctos u//1; 3n-8o PIDY 52
OusHece: y4e0. mocodue (PUHX), 2017
5.2. lonoiHUTeIbHAS JIUTEpaTypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBo, TOX Konuu-Bo
JI2.1 |Yokep . P. BBeieHre B rOCTENIPUUMCTBO: yueb. mocobue st M.: OHUTU-TAHA, 2013 15
CTYICHTOB BY30B, o0yJarommxcs 1o crer. 10103 "
ConunansHO-KyIbTyp. cepBuc U Typusm', 10102
"TypH?)M”
JI2.2 |Denmuor B. T. KynbTypa rocTHHH4HO-TYpHCTCKOTO cepBuca: yueb. [Poctos u/Jl: ®ennke, 2008 69
nocoGue JUTs CTYACHTOB, 00yJaIoIIMXCs MO CHeL.
"ConuansHO-KyabTyp. cepBuc U TypusM'" u "Cepsuc"
JI2.3  |dxow, P., EropoBa, B. |BBenenue B rocrenpuuMcTBo: yue6Hoe nocobue mis (Mocksa: IOHUTU-ITAHA, | http://www.iprbookshop.

H.

CTYZEHTOB By30B, 00YUaIOIINXCS [0 CHELHUATbHOCTIM
10103 «conmanbHO-KyJIbTYPHBIH CEPBHUC U TYPH3M»,
10102 «Typusm»

2017

ru/81747.html
HeOFpaHl/l‘-[eHHblﬁ ﬂOCTyl’l
VTS 3aPETUCTPUPOBAHHBIX

MIOJIb30BaTENEH




ABTOpLI, COCTaBUTECIIN 3armaBue H3ﬂaTeJ'H>CTBO, rog Konnu-so

2.4 Poccuiicknit 5KOHOMUYCCKHI KYPHAIT: XKypHAI Mocksa: Akanemus https://biblioclub.ru/inde
MEHEKMEHTA U Ou3Hec- x.php?
aaMHHHCTpUpoBanus, 2020 | Page=book&id=600687
HeOFpaHPI‘{eHHBIfI JOCTYII
JUI 3apETUCTPUPOBAHHBIX
10JIb30BaTeNnei

5.3 Ilpo¢eccuonanbuble 6a3bl JAHHBIX H MH(POPMANOHHBbIE CIIPABOYHbIE CHCTEMBI

NCC "Koncynpsrantllmoc"

NCC "Tapant" http://www.internet.garant.ru/

IMopran oTKpEITEIX qaHHBIX PD https://data.gov.ru/

DenepanbHbIii 06pazoBarespHbIN nopran «JxoHomrka Connonorus Meunemmxment» http://ecsocman.hse.ru

Basa crarucrudeckux ganHbix Poccrara http://www.gks.ru/

®denepanbHOE areHTCTBO 1Mo Typusmy https://tourism.gov.ru/

5.4. IlepeyeHb MPOrpaMMHOI0 ofecreyeHust

LibreOffice

5.5. YueOHO-MeTOAMUYECKHE MaTepuaJibl 1JM CTYACHTOB ¢ OrpPaHUYC€HHBIMHA BO3MOKHOCTAMMU 310POBbHA

[Tpu HE0OXOAUMOCTH TO 3asBICHHUI0 OOYYAIOMIEroCs C OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSl Y4eOHO-METOJHYECKHE MAaTepUalIb
MPEIOCTABIIIOTCS B OpMax, aIalTUPOBAHHBIX K OTPaHHICHISIM 310POBbS U BOCTIPHATHS HHMopMarmu. J{Jst UL ¢ HapyIIeHUSIMU 3pSHNS: B
¢dopme ayanodaiina; B neyaTHoil popme yBeInYeHHBIM mpUQTOM. J[Js UL ¢ HapyIIEHUIMHU ciIyXa: B (JOpMe DJIEKTPOHHOIO IOKYMEHTA; B
neyatHOH (opme. st IHI] ¢ HapYIIEHUSIMA OTIOPHO-IBUTaTENBFHOTO anmapara: B Gopme 3JeKTPOHHOTO JOKYMEHTa; B IIEYaTHOH GopMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

[Tomernienust 11 Bcex BUIOB paboT, MPETyCMOTPEHHBIX y4eOHBIM IJIAHOM, YKOMILIEKTOBAHBI HEOOX0AUMOH CIIeHATM3UPOBAHHON y4eOHOH
MeOenbI0 U TEXHHIECKUMH CPEeJICTBAMH O0YUESHUS:

- CTOJIBI, CTYJIbSI;

- IEPCOHANIBHBII KOMIIbIOTED / HOYTOYK (IIEpEeHOCHOIT);

- IPOCKTOP, dKpaH / HWHTCPAKTUBHAsA JOCKaA.

7. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIUXCSA ITO OCBOEHUIO JUCHUTIIVIMHBI (MOZAY JIST)

Meroaudeckue ykazaHUs 10 OCBOSHHIO AUCLUILIMHEL IpeacTaBieHbl B [IpunoskeHnu 2 k paboueil mporpaMme AUCHUILIHHEL




®OH/I OHEHOYHbLIX CPEJICTB

1. Onucanue nokasareJieil 1 KpUTepyeB OLCHUBAHUS KOMIIETEHIMI HA Pa3JIMYHBIX 3TANAX HX
¢opMupoBaHusi, ONUCAHHE IKAJ OLlCHUBAHUSA

1.1 Kputepuu onieHUBaHUSI KOMIIETCHIUMA:

3YH, cocrapustonme ITokaszarenu Kpurepuu onenuBanus Cpencrsa
KOMIICTCHIIUIO OLICHHUBAaHUA OLICHUBAaHUA

YK-1:CnocoGeH ocymiecTBJsiTh KPUTHYECKUH aHAJIU3 NPOOJEeMHBIX CUTyalliii HA OCHOBe
CHCTEMHOI0 M0AX0/1a, BbIPa0aThIBaTh CTPATErnI0 AeHCTBUIl

3. METO/IbI 1 | IOUCK U cOop [TonnoTa n B3 — Bompocs k
1130101 (9147 0) 3§ HEO0OXOMMOM COJIEPXKATEIHHOCTD sk3ameny (1-33);
OCYIIIECTBICHUS JUTEPaTypPhI IS OTBETAa; COOTBETCTBUE P — pedepar
aHaju3a MpOOJEMHBIX | pacIIMPEHUS 3HAHUH B | OTBETOB MaTEpPHAIIOB (3-6;11-13;
CUTyallMii Ha OCHOBE | 00JaCTH TOCTUHUYHOTO | JIEKIMA | y4eOHOU 15-18)

CHUCTEMHOI'O MOAXOJA | Ieha, HCIOJIB30BAHUE | JIMTEpPATyphl; yMEHHE
B paboTe ciayxObl W | pa3nuyHbIX 0a3 JaHHBIX, | IPUBOJUTH IPUMEPHI

pa3MenIeHus UCIIOJIb30BaHUE

COBPEMEHHBIX

nH(pOpMaIMOHHO-

KOMMYHUKaI[MOHHBIX

TEXHOJIOTUM U

I00ATEHBIX

MH(}OPMaILMOHHBIX

pecypcoB
V. pazpabarbiBaTh U1 | YMeHHe MPUMEHSITH | YMETh 000CHOBBIBATH AN — nenosas
MPUHUMATH PEIICHUS! | pa3Nu4Hble  HaydHbIE | BLIOOP METOJIOB U (poneBast) urpa
B MTPOOJIEMHBIX MoAXOABl M METOABI B |cmocoboB ympasnenus | K3- keiic 3amaua
CUTYyalHUsIX, VIOpPaBICHUU  CIY>KOOU | TEXHOJIOTUYECKUMU NI13-unauBraya
BBIpa0AaTHIBATH npuema U | IpolieccaMu  CITY>KOBbI JIBHOE

CTPATETHIO ICUCTBUN | pasMEUICHUs, B TOM | IpUEMa M Pa3MELIEHUsS C | IPAKTUYECKOE

B OIEPAllMOHHOM qucie C | menbro pemeHus 3aJlaHue
yIIpaBJIeHUH CIyk00i | Mcronb30BaHNEM IIPOU3BOJICTBEHHBIX 3 —3amaun (1-14)
npueMa u IIPOrPaMMHBIX 3ajady;
pa3MelICHUs IIPOJYKTOB; JlemoHCcTpUpOBaThH

Ocy1ecTBIsTh cOop | yMeHue oTcTanuBarh CBOIO

HE00XO0INMOMI TIO3UIAO

uH(popMalun JUTSt

BBITIOJTHEHUS

MPAKTUYCCKUX 3aJaHui

B. HaBpIkamMu JleMoHCTpHUpOBATH [{enenanpaBieHHOCTD AN  — nenosas
YCTaHOBJICHUE 3HAHWS W HAaBBIKH, | TOUCKA " otbopa | (ponesas) urpa
MPUYHHHO-CJICACTBEH | MOJyYeHHBIE B  XOje | nHpopManuu; K3- keiic 3amaua
HBIX CBSI3eH W3y4eHUsl AUCUUIUIMHBL, | KpuTnuecknii anamus | UI13-
BO3HUKHOBEHUS pu pEIIEeHNH | HeCTaHJapTHBIX NuauBuayanbHO
poOJIEeMHBIX IIOCTaBJICHHBIX  3a/ad | CUTyalul; YMeHue | €

CUTyalui B pabote IIPAKTUYECKUX 3aHATUH; | OTCTauBaTh CBOIO | IPAKTHYECKOE




ciry>x00i puema u
pa3MeleHus u
JEMOHCTPUPYET
yMEHHE pa3pabOTKu
CTpaTerui IeucTBUM
[0 HX pa3peuieHHIo

HaBbIKHU HHTCIrpaliuiu
MCKIAUCHUIITIMHAPHBIX

3HAaHUU U YMEHUI

IIO3UIIHUIO

3aJ]aHKe
3 —3anaun (1-14)

IIK-7: ['0TOBHOCTBIO K JHATHOCTHKE U AHAJIN3Y 3alIPOCOB NMOTPedHuTE/Nei, IIIAHMPOBAHHUIO,

KooOpaAMHAlMHA,

KOHTPOJII0

OIITUMAJIBHOI'O

BapuaHTa

nmpouecca

cepBHca,

COOTBETCTBYHOILIEI0 3alipocamM HOTpeﬁl/ITeJ'Iﬂ B HHAYCTPHUHU TOCTCIIPUUMCTBA

3. crocoObI U
UHCTPYMCHTBI
JUarHOCTUKU
3a1mpocoB
notpedureneit B
TOCTUHHMIIC

MTOMCK U cOOp
HEe00X0aAUMOK
JUTEPaTyphI IS
pacllMpeHus 3HAaHUU U
peneHus
MOCTAaBJICHHBIX 3a/1a4  C
HCIIOJIb30BaHUEM
pa3INyYHbIX 0a3 JaHHBIX,
UCIIOJIb30BaHUE
COBpPEMEHHBIX
MH(OPMaLIMOHHO -
KOMMYHHKAITHOHHBIX
TEXHOJIOTHI U
I00ATEHBIX
MH(}OPMaILMOHHBIX
pecypcoB

MOJIXO/IbI, TIOUCK U cOOp
uHpOpMaLUu K
JOTIOTHUTEIHHBIM
BOIIPpOCAM TIO0  TeMaMm
JUCITUTUTAHBI "
peIIeHus MPaKTHIECKUX

ITonaoTa n
COJIEPXKATEIHHOCTD

OTBETA; yYMCHHE
MIPUBOIUTH IPUMEPHI;
CIIOCOOBI OTCTanBaTh

CBOIO IMO3UIUIO, YMCHHUC

M0JIb30BATHCS
uHpopmaruein
[IOJIy4YECHHOU u3
JIOTIOJIHUTEIBbHOMN
JIUTEPATYPOM pH

IIOATrOTOBKE K 3aHATHUAM

B3 — Bompocs k
sk3ameny (1-33);
P — pedepar

(1-2;7-10;18-20);

3a1a4y
VY. anammsupoBath U [ OCylecTBIATH coop | [TostHoTa packpbiTus | K3- keiic 3anaua
pa3pabaTbIBaTh HEo0XouMoMn 3HaHuid u ymeHui npu | UI13-unnuBnaya
IIPEMIOKEHUS 1o | ”HpopMaun JUTS | pEIIeHUH 3a/1aHUM | TbHOE
COBEPIICHCTBOBAHUIO | aHAJIM3a W BBIIIOJIHEHMS | IPAKTUYECKUX 3aHATUH; | IPAKTUYECKOE
" ONTUMU3ALMHY | IPAKTUYECKUX 331a4 U | YMEHHe aJIcKBaTHO | 3a1aHUE

MPOIIECCOB CepBHCa B | pa3paboOTKu 10 | OIICHUBATh BO3MOXHOCTH | 3 —3amaun (1-14)
COOTBETCTBUU C | coBepIIEHCTBOBAHUIO MPUMEHEHUS
3anpocaMu NESTENIbHOCTH  CIYXKOBI | pAa3TUYHBIX METOIUK H
notrpedureneit npueMa U pa3MelieHus: | TEXHOJIOTUH npu
TOCTUHUYHOT'O pEIIeHUH TMPAKTUYECKUX
OousHeca 3a]a4;
Ymenue OTCTauBaTh
CBOIO TTO3UITHIO
B. HaBbIKaMU | JleMOHCTpUPOBATH AprymentupoBanHocTh | K3 - kelic 3amaua
HCIIOJIb30BaHUS 3HAHUSL U HAaBBIKH, | U 000CHOBaHHOCTH | 3 — 3anaun (1-14)




CIIOCOOOB M METOJ0B
110
COBEPIICHCTBOBAHUIO
CHCTEMBI KJIIMEHTCKHX
OTHOIICHUHN B
TOCTHHUYHOM
ousHece

X0I€
HU3YUCHUA AUCHUIIIINHBI,

IIOJIy4YCHHBIE B
npu penieHun
IIOCTaBICHHBIX  3aJad
IIPAKTUYECKUX 3aHATUH;
HaBBIKU UHTErpaluu
MEXIUCHUIIITUHAPHBIX

3HAaHUN U YMEHUI

BbIOOpa CBOMX PEILICHUIA;

Kputnueckuii aHanu3
BO3HUKAIOIINX
HECTaHJAPTHBIX
CUTyalludi ¥  HaBBIKU

IIOMCKa UX pa3pClICHUA;
HaBwixu IMPUMCHCHHA

MCKIAUCHUIITIMHAPHBIX

3HAHUH

1.2 lkanbl OLICHUBAHUSA:

Texymuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEXKYTOUHAs aTTecTalus OCYILECTBISETCS B paMKax
HAKOIUTEJIbHOM OaibHO-pelTHHIroBOM cuctemsl B 100-0amipHOi miKane:

JK3aMeH:

84-100 6amnoB (OLIEHKA «OTIUIHOY)

67-83 6ay1oB (OLIEHKA «XOPOIIOY)

50-66 6amioB (OLEHKA «YIOBIETBOPUTEIHHO)

0-49 6annoB (oLEHKA «HEYJOBIECTBOPUTEIBHOY).

2 TunoBble KOHTPOJIbHBIE 32/IaHUSI UM MHbIE MaTePUAJIbl, HEO0OX0AMMbIe /ISl OLeHKH 3HAHUH, YMeHHUId,
HABBIKOB U (MJIM) ONBITA JAEATEJbLHOCTH, XapaKTePU3YIOIIUX 3Tanbl GopMHPOBAHMS KOMIETEHUMIl B
npolecce 0CBOEHHs 00pa30BaTe/IbHOI MPOrpaMMbl

Bonpocel k  3Kk3ameHy

. IIpaBuna npenocTaBiaeHuss FOCTHHUYHBIX YCIyr B Poccuiickoit @enepanuu.

. OcHOBHBIE CITY>KOBbI TOCTUHUIIBI, UX (PYHKIIMU, COCTaB.

. Orarnbl 00CITyKUBaHUS KJIMEHTa B TOCTUHUIIE.

. DTUKeT MoBeIeHNs PaOOTHUKOB HHIYCTPUU TOCTETIPUUMCTBA.

. OCHOBHBIE TOCTUHUYHBIE YCIYTH.

. ConyTcTBYIOLIME TOCTUHUYHBIE YCIYTH.

. JIOTIOJTHUTENbHBIE TOCTUHUYHBIE YCIYTH.

. TexHomnorust GpOHUPOBAHUSI HOMEPOB M MECT B TOCTHHHUIIE.

9. TexHonorus npuemMa U pa3MeIleHus rocTeil B TOCTHHHUIIE.

11. TexHONOTHS PErUCTPallui HHOCTPAHHBIX TPaXKAaH B POCCUNCKON TOCTHHHUIIE.

12. TexHomorus BcTpeuu u oOcaykuBaHusi VIP- KITMEHTOB TOCTUHHUIIBI.

13. TexHomorust pabOTHI C MOCTOSHHBIMHU TOCTSIMH TOCTUHUIIBL. [TporpaMmel «I1ocTOSHHBINM TOCTBY.

14. TexHomorust paboThl C ”THOCTPAHHBIMU TOCTSMH B TOCTHHUIIE. YYET HAIIMOHATBHBIX U PEIIUTHO3HBIX
ocoOeHHOCTeH mpu 00CTy>)KUBaHUH KIIMEHTOB.

15. TexHomorust pabOTHI C TOCTAMU MOCTUHUIIBI, UMEIOIIMMH OTpPaHUYEHHbIE (PU3NUECKIE BOSMOXKHOCTH.

16. TexHONOTHS PETUCTPALIUU U PAa3MEILIEHUs TYPUCTCKUX TPYIII B TOCTUHULIE.

17. Texnonorusi paboTHI Kaccupa CIIykObl puemMa 1 pa3MelieHus] B TOCTUHHULIE.

18. TexHomorus pabOTHl HOYHBIX AYAUTOPOB B TOCTUHHUIIE.

19. TexHomOrMs MOMy4EHUS OIJIATHI 32 MPOKUBAHUE U MPEIOCTABICHUE AOMOJIHUTENbHBIX IJIATHBIX YCIYT
TOCTSIM B TOCTUHHUIIE.

20. TexHonorust paboTHI CIY>KOBI TTO TPETOCTABICHUIO JOTIOTHUTEIBHBIX U COIMMYTCTBYIONIUX YCIIYT B TOCTHHUIIE.
21. O6opynoBanue pabounux MECT COTPYJHUKOB CIIY>KOBI IIpUeMa U pa3MeLICHHUS.

22. TpeboBaHus K MEpCOHATY CIIYKOBI MpreMa U pa3MeIIeHUs: KBATH(UKAIIMOHHBIE, METUITMHCKIE; TPEOOBaHUS
K BHEIIHEMY BHU]Y, IOBEICHHUIO.

23. Croiika ciyx0bl mpréma rocreii: TpedoBanus K 0hopMIIEHUIO U 000pYyI0BaHUIO, (PYHKIIMOHATbHBIE 30HBI.
24. Bunsl TapugoB. CucTEeMBI CKHIOK

03N LN kAW~



25. Otaen OpoOHUPOBAHMS, €T0 Ha3HAYCHUE, OpraHu3anus padoThl, GyHKINH.

26. Tunbl OpoHUpOBaHMS. AHHYJISAINS OPOHUPOBAHUS

27. llponiemypa BCTpedr, MPUBETCTBUS, PA3MEIICHUS U TPOBEPKH TUIATEKECTIOCOOHOCTH TOCTS.

28. Ilpouienypa Ha3HAYEHUSI HOMEPA, PA3MEILIEHUS TOCTS B HOMED.

29. Kapra rocrs, HOps0K BblJa4X KIIIOUEH.

30. Berpeua u o6cnykuBanue VIP rocreii.

31. Ilopsinok pacyera OIJIaThl 3a MPOXKUBAHKUE B TOCTUHUIAX B COOTBETCTBUHU C [IpaBuiiaMu npeaocTaBieHus
TOCTUHUYHBIX yciyr B PD.

32. Ucnonb30BaHWE aBTOMATU3UPOBAHHONM CUCTEMBI YIIPABIICHUS B TOCTUHUIIE.

33.Texnonorus peructpanuu rpaxaan Poccuiickoit @enepauun u rpaxkaan CHI' B roctunuiie.

Kpurepuu onienuBanus:

OLIEHKA «OTINYHO» +-84-100 OanioB BBICTABISETCS, €CIIM H3JI0KEHO IPABUIBHOE MOHUMaHKE BOIIPOCa U
JlaH MCYEPIbIBAIOIIMN Ha HEro OTBET, COJAEP)KAHUE PACKPBITO IOJHO, MpodecCHoHaIbHO, rpaMOoTHO. OTBET
MOKa3bIBAET, YTO CTYACHT YCBOWJ B3aUMOCBS3b OCHOBHBIX MOHSATHH TUCHMIUIMHBI B WX 3HAUCHUH JUISA
npuobperaeMoii npodeccuu, NposiBUI TBOPUECKUE CIIOCOOHOCTH B MOHUMAHHUM, U3JI0KEHUH M UCIIOJIb30BaHUU
y4eOHO-TIPOrPaMMHOT0 MaTepHualia; MoKa3aJl BCECTOPOHHEE CHCTEMAaTHYECKOe 3HaHHE y4eOHO-IIPOrpPaMMHOTO
MaTepHala, Y4eTKO U caMOCTOSITENbHO (0€3 HaBOASILIMX BOIIPOCOB) OTBEYAJ Ha BOIPOC OUIIETA;

OLIEHKA «XO0pOIIO»67-83 OaioB BBICTABISIETCS, €CIIM U3JI0’KEHO IPAaBUIIBHOE TOHUMAaHKUE BOTIPOCa, TaHO
JOCTaTOYHO MOAPOOHOE ONMMCAaHUE MpeAMEeTa OTBETa, MPUBEAEHBI U PACKPBITHI B TE3UCHOM (hOpME OCHOBHBIE
MIOHATHS, OTHOCAIINECS K MPEIMETY OTBETAa, OIIMOOYHBIX MOJOKEHUH HeT. OTBET MOKAa3bIBACT, YTO CTYICHT
[oKa3aJl MOJHOEe 3HaHWE Y4eOHO-IIPOrpaMMHOI0 Marepuana, TpaMOTHO M IO CYIIECTBY OTBEYal Ha BOIPOC
Ousera M He IOIyCKaJl IIPU 3TOM CYIIECTBEHHBIX HETOYHOCTEH; TIOKa3aJl CHCTEMAaTHYECKUI XapaKkTep 3HaHUH 1O
JUCLUIUIMHE U CIIOCOOEH K UX CAMOCTOSITEIbHOMY IOMOJIHEHUIO U OOHOBJICHUIO B XO/€ JaibHEeHIIel yueobl u
npodecCHOHATLHOM IEeATEIIBHOCTH;

OLIEHKa «YJOBJIETBOPUTENBbHO» 50-66 OamoB BBICTABISETCS CTYICHTY, OOHApYXXHUBIIEMY 3HAHHE
OCHOBHOTO Yy4YeOHO-TIpOTPAaMMHOI0 MaTepuajia B o0beMe, HeoOXOIUMOM ISl JallbHEHINeH y4eObl
npeacrosiiel paboTbl MO NpoQeccuy, CHPABISIOMEMYCsS C BBIIOJHEHHEM 3a/laHuil, MpeayCMOTPEHHBIX
MPOrpaMMOii; OIYCTHBIIEMY HETOYHOCTH B OTBETE M INPH BBHIIOJHEHWH AK3aMEHALMOHHBIX 33/1aHUHM, HO
o0afaromuMi He0OXOAMMBIMU 3HAHUSMHU JUIS UX YCTPaHEHHs [10Jl PYKOBOJICTBOM IPENoAaBaTes;

OLICHKa  «HEYAOBIETBOPUTENbHO»0-49  QaiioB BBICTABISIETCS  CTYIEHTY,  OOHapyKHUBIIEMY
CYIIECTBEHHbIE TPOOENbl B 3HAHUSAX OCHOBHOTO Y4e€OHO-POrPaMMHOIO MaTepuana, JOMYyCTUBIIEMY
MPUHITUITHATIBHBIE OITMOKH B BHITIOJHEHUH MPEyCMOTPEHHBIX MPOTPaMMON 331aHU; TaBIIEMY OTBET, KOTOPHI
HE COOTBETCTBYET BONPOCY SK3aMEHAIMOHHOTO OMJIeTa

Keiic-3agaua

[lepen BamMH CIHUCOK CPENCTB Pa3MEIIEHUs PA3IMYHBIX KATETOPH, a TaKXe CIUCOK MOTPEOUTENEeH,
MMEIOIIUX pa3HbIe PEANOYTEHHS, LIeIH MOE3/IKH, YpOoBeHb goxoa. [Togdepute BapraHT pa3MelIeHns KaKaoMy
roctio. O6ocHyiTe cBOM BBIOOP. OTBETHI 0GOPMIIATH B TAOIHUITY

IIpumep TadaMnbI

CpencTBa pa3MenieHus [ToTpeburens Ob6ocHOBaHME

CpencTBa pa3zMelIeHUs




1) Munu-orens «CTonuIa» pacroioKeH B UCTOpUUYECKOW dacTu ropoaa. Homepnoit ¢gonm: 12 cranmapTHBIX
HOMepoB ¢ ymoOctBamu. K ycmyram rocreit - Oecruiatabiii Wi-Fi B rocTeBeix HOMepax, Kade ¢ gomanrHei
KyxHeH, OecrutaTHbId TpaHcdep 0 KeJIe3HOAOPOKHOTO Bok3asa. CTOMMOCTh cTaHmapTHOTO Homepa ot 2000
pyOsieit B CyTKH.

2) Orenp «City» NpUHAAICKUT KPYIMHOW MeEXAyHapogHoW cetd. Ilpu BcTpeue rocTsM mpepiaraioT
MIPUBETCTBEHHBIA KOKTEHIIb U Baydep Ha CeaHC Maccaxka B casioHe KpacoThl. B «City»- 215 Homepos, u3 Hux 180
CTaHJIAPTHBIX, 25 yilydlieHHbIX U 10 JIFOKCOB, OIMH U3 KOTOPBIX - MPe3ueHTCKUI. OTeab HAXOAUTCSA HA OJJHOM
U3 [EHTPAJIbHBIX IPOCIEKTOB IOpo/ia, BOJIM3H KOTOPOIO paclosiararoTcs KHHOTeaTp, OOyIMHT, 2 Ou3Hec-LeHTpa
Y TOPTOBBIM LIEHTP € AMUTHBIMU Mara3uHaMHu.

3) Anapramentsl «Kak goma» pacronoxeHsl Ha BTOpoi OeperoBoii muHun. B 20 MuHyTax X01b0bI HAXOAATCS
rOpOACKOH IJISHK, HabepekHas ¢ Kade, CTOJIOBBIMU U CYBEHUPHBIMU MarasuHaMu. Y 00pka HOMEpOB IIPOBOJIUTCS
1o Npocb0e rocTeil He pexe OAHOro pasa B Henenro. CMeHa Oenbs M MOJOTEHEI - OJUH pa3 B Tpu aHA. Ha
TEPPUTOPUU allapTaAMEHTOB PACHOJIOKEHA AETCKas IUIOMIAKA.

4) Orenb «KoHCym» HAXOIUTCS B CAMOM LIEHTPE TOpOAa, HO BJIAJIM OT LIYMHBIX IIPOCHEKTOB. B pecropane oresns
rOCTM MOTYT OTBeJaTh OJr0oja pycckoil KyxHu. TpeHaxepHblil 3an paboraeT 24 yaca B CyTKM M BXOAMT B
CTOMMOCTb HOMepa JUIsl HHOCTPAHHBIX FOCTEH OTeNb MpeAIaracT BU30BYIO MOAIEPKKY.

5) Orens «Pamana Aspomnopt» mpennaraeT OeCIUIaTHBIE IIATTIIBI «a’3pOoNopT - HeHTp» Kaxable 30 munyT. K
yciyram rocrei - 120 HoMepoB KaTeropuu CTaHaapT U OU3HEC, pecTOpaH, KpyrJIOCyTOYHBIN Oap.

6) Xocten «benpie HOYMY PACIOJIONKEH B HCTOPUUECKON YaCTU TOpoa. 5 MECTUMECTHBIX, 3 YETHIPEXMECTHBIX U
2 TpeXMEeCTHBIX HOMEpa. AYII U TyaleT HaXOAATCs Ha dTaxe. /Ui ynoocTBa rocreit - 6ecratHeid Wi-Fi B xomne
oTeJs, a TakXKe Kode, Jail, eYcHbe.

7) Otenp «Pycuu» mpennaraer 50 HomepoB, 30 M3 KOTOPBIX HMMEIOT yaoOcTBa Ha staxe. ['octu moryt
BOCIIOJIb30BAThCS yCIyraMu pecTopaHa, KOTOPBIH Mpeasiaraet 3aBTpak, KOMIUIEKCHBIN 00€/ U Y>KUH 10 CUCTEME
«IIBEJICKUHN CTOJ» TOJ] BECENbIe 3BYKH KUBOW My3bIKUA. OTenb HAXOIUTCS BOJHM3U aBTOOYCHOM OCTaHOBKH, a
Takke B 5 MUHYTax XOAbObI pacroiaraeTcsi CTaHIIMsI METPOIIOJIUTEHA.

8) IlaTn3Be3n0uHBIN OTENb «MasCcTpoy MpeiaraeT KaMepHyto, YIOTHYI0 atMocdepy. [lIupokuii cnektp ycmyr
KOHChepka (OT apeHJpl aBTO C BOJUTENIEM J0 OpPraHM3alMH 3KCKYpCUU C MEPCOHAJIbHBIM T'MJI0M) OTBEYaeT
CaMbIM H3BICKAaHHBIM TPeOOBaHUSAM. BIIM30CTh K OCHOBHBIM HCTOPHUYECKUM JOCTONPUMEUATEIbHOCTSIM ropoja
C/I€TIaeT Balll OTJbIX HE3a0bIBAEMBIM.

9) Orenb-nancuoH «JlecHoi» pacronaraeTcs B 9KOJIOTHYECKH YUCTOM MecTe Ha 6epery o3epa. K yciyram rocreit
- IUIOLIAJIKA JUIsl UTPbI B BOJIEi00J, 000pyqOBaHHBIN IUISDK, OMONIMOTEKa, KuHO3aJl. KyXHS OTessl HE OCTaBUT
PaBHOAYIIHBIMA Ja)K€ CAMBIX M3BICKAHHBIX TYPMaHOB. ['0CTsM mpeiaraeTcst TpeXpa3oBoe IMUTaHUE 10 CUCTEME
LIBEJCKHUM CTOI.

[MoTpeburenu

1) Anekcannp, 26 net, crienUaIiCT MO KaJipaM B KPYIMHON CTPOUTETHHON KOMITAaHUH. Y POBEHB 10X0/1a CPETHUM.
[lenb Bu3uTa: KOMaHAUPOBKA. [IpogoKuTENbHOCT TOE3AKH - 3 nHA. [IpeanoyTeHus: MUHHU-OTENb ¢ JOMAITHEN
aTMoc(hepoii, MUHUMYM MOCTOSIIBIIEB, PACTIONOKEHUE OTENS - HE UMEET 3HAUYCHUS.

2) Jlapuca, 35 neT, 3aMeCTUTENh TUPEKTOpa MO PA3BUTHIO.

Bricokuii ypoBeHb noxona. llenp BusuTa: nuyHasg mnoe3gka. [IpogoKUTENbHOCTh MOE3AKH - 7 JHEH.
[Ipeanourenus: KpyMnHbIA MEXKAYHAPOIHBIA CETEBOM OTENIb ¢ MAKCUMAJIbHBIM KOJIWYECTBOM ycnyr. OCHOBHOE
TpeboBaHue: HaMMUME OacceifHa M cajloHa KpacoThl. JKenaTenbHO PacloioKeHne BOJIU3M OCHOBHOM TOPTOBOM
yJIUILIBI, B IEHTPE ropoja.

3) Cembs 3aropckux (Poman, 40 ner, u Exatepuna, 38 ner, nous 6 ner). O6a paboTaloT KOHCYJIbTaHTaMHU B
MarasuHe ObITOBOM TeXHHUKHU. [{enb Bu3nTa: moeska ¢ menbio otapixa. [IpomnomkuTenbHOCTh Toe3 1Ky - 14 nHei.



[IpenmoyreHusi: Ha OTABIXE CTPEMSTCS COKOHOMHUTh Ha TOCTHHHUIE, BBIOMPAIOT YACTHBIM CEKTOp WU
arlapTaMeHThl C BO3MOXHOCTBIO NPHUTOTOBJIEHUS NUIIM. PacronoskeHue orens He mMmeeT 3HadeHus. Yacto
MyTELECTBYIOT B IEPHOJ HU3KOT'O CE30HA.

4) Ilon, amepukanen, 52 ropaa, npeaupuHuMarens. Llenb BusuTa: nenoBas noesaka. IIpomosKuUTENbHOCTD
noe3nku - 4 nus, I[Ipennoutenus: orenp kareropuu 4 * B IEHTpaJbHOW 4YacTW ropoja, HO Ha THUXOW yiuue.
ﬂOHOHHI/ITeHBHLIC YCJIyru HE UMCIOT 3HAYCHUS.

5) Tamapa MakcumoBHa, neHcuoHepka. Llenb Bu3ura: nuuHas noesnaka. [[pogomkuTenbHOCTh MOE3IKU - S5 THEH.
[Ipennodrenus: HU3Kask CTOUMOCTb, XOPOILIEe TPAHCIIOPTHOE COOOILEHHE.

6) Koncrantun, 23 roga, cryaeHt. Llenp Busurta: nuuHas moesnka. [IpogomKUTENBHOCTD MOE3IKH - 3 JIHSA.
[Ipeanourenus: XocTen B LEHTPE Tropoja, JOCTONPUMEYATEIIbHOCTH B MelIed AOCTYMHOCTH. BakHbiMu
(hakTOpaMu SBIAIOTCS HAIMYME KYXHU B TOCTHHHUIIE, BO3MOYKHOCTh TOJydeHHs OecrmaTHOro Jas/kode. Hacto
OpOHHPYET OTEIH 10 KYIIOHY.

7) Amutpuii, 30 jieT, KOMMEPUYECKUN TUPEKTOP aBTOCATIOHA.
Lenp Busurta: koManaupoBka. [IpomomxutensHocTh moe3nku - 1 naeHb. IlpeamouTeHus: NATH3BE3I0YHBIN
OyTHK-0Tenb B MlcToprdeckoM meHTpe roposa. JlonomHUTeIbHBIE YCIYTH: apeH/1a aBTOMOOHIISI C BOJUTEIIEM.

8) Cympyru bapcykossl (Mapus, 20 net, u MBan, 28 ner).
Mononoxensl. llens Bu3uTa: cBamebHoe myrtemectBue. lIpomomkurensHocts — 10 aneid. IIpenmourenus:
3aropOJIHBIN OTEJb C OJHBIM MTAHCHOHOM.

9) d-p Yen, 40 ner, Bpau, Kurait. Lleny Busuta: aenoas noesnka. [IpogomKUTeIbHOCTh TTOE3AKHA - 2 JIHA.
[Ipenmoyrenus: oTeslb BOJU3U a3poIopTa ¢ BO3MOXHOCTBIO OecruiaTHOro TpaHcdepa 10 IeHTpa ropoa.

Kpurepun oueHku:
MakcumanbHOe Kon4ecTBo 18 0OanoB 3a 3aganue:
18 OamnoB BbICTABIISIETCS OOy4aroIEMycCs, €CIM OH NEepeuucisieT BCe CYIIECTBEHHbIE XapaKTePHCTHKH
0003HaUEHHOTO B BOMPOCE MPEMETA ¥ BO3ZMOXKHBIE BAPUAHTHI TATHEUIIIETO Pa3BUTHS PEIICHHUS TTPOOIIEMBI,
€CJIM 3TO BO3MOYKHO, a TAK)KE MAaKCHUMAITBHO IMIMPOKO HCIIONIB3YeT TEXHUIECKHE BOZMOYKHOCTH IIPOTPAMMHBIX
MIPOTYKTOB U Pa3HOPOHBIE (POPMBI TIPEACTaBICHHS HHPOPMALINH;
- 17-13  Gamma ecnau oOydarolMiics pacKpbll TOJBKO YacTb OCHOBHBIX IOJIOXKEHUH BOMpoca,
MIPOIEMOHCTPUPOBAIT HETOYHOCTH B TIPEACTABICHHSIX O TIPEJMETE BOIIPOCA;
- 12-7 Gayna ecam obydarouiicss 0003HauMII OOIIYI0 TPAEKTOPUIO OTBETA, HO HE CMOT' KOHKPETU3UPOBATh
OCHOBHBIE KOMITOHEHTHI;
- 6-1 GamnoB ecau oOydarouMiics mpeacTaBwil padoTy, HO HE NMPOJAEMOHCTPUPOBAI 3HAHMH OCHOBHBIX
MOHSATUHN, TIPEICTABIICHUI 00 U3yd4aeMOM IMPEAMETE
- 0 —pabota He npescTaBiIeHa.

3agaun
[TpousBeauTe pacyeT nokaszareneii SIKOHOMUIECKON YPPEKTUBHOCTH TOCTUHUIIBI:

1) B orene «CeBepHas 3Be3na» HOMepHOH ¢oHa coctaBiser 500 HomepoB. 3a Hexeno 650 HOMEpOB ObLIO
3a0poHMpoBaHO0. OnpenenuTe 3arpy3Ky 3a TOT EPHOJ,.

2) Beipyuka munu-otens «Cepeopsubiit Kittou» 3a mecsn coctasuina 90 000 py6neit. [Tpu atom 6s110 3ansT0 40
HOMepoB. OnpesiennuTe CpeHIo CTOUMOCTh HOMEpA.

3) 1 suBaps roctununa «Jlotocy» 3apadorana 200000 pyOieii mpu MpoAaHHBIX HOMEpax B KOJIMYECTBE 75 MITYK.
[Tpu aToMm 3arpy3ka B orene 6b1a 100%. Onpenenure 70X0a OT OJTHOTO HOMEPA.

4) 19 Hos0ps roctuHMLa «MapuHAIUIa» pa3MecTuiIa Jeneranuio, kotopas 3ansana 40 Homepos, a 10 HomepoB
ObUTH 3a0pOHMPOBaAHBI sl KomMnaHuu «Mupamakcy. OrnpenenuTe NpOLEHT 3arpy3kd TOCTUHUIIBI Ha JAHHYIO
7aTy, yYUThIBasi, 4TO HOMEpHOH (onx orens cocraniser 100 HOMEpoOB.



5) B anapr-otene «3enenpie Xonmbi»y 300 koMHaT; 3a Mecs1l B otene O0but0 3aHaT0 S000 HOMepoB. Omnpenenute
3arpy3Ky anapToTelis 3a MeCsLI.

6) B mome oTnpIxa 3a BRIXOIHBIE (IBOE CYTOK) ObLI0 3aHATO 145 HOMepoB. Bripyuka cocraBuia 300 000 pyOmeii.
Omnpenenure CpeHIO CTOMMOCTh HOMEpa.

7) Otenp «Masik» 3a 5 guelt npogan 80 HomepoB npu HOMEpHOM (onze 165 HoMepoB. OnpeaenuTe 10X01 Ha
OJIMH HOMEP, €CIIM OTEJIb BRIpYUYMJI 3a 3ToT repuoa 1 200 000 pybiei.

8) B roctunune «Golden Tulip» B Coun 400 HOMepoB, 250 u3 Hux ObUIO 3a0poHHMpOBaHO Buepa. Omnpenenure
K03 (hpuImeHT 3arpy3ku HoMmepHoro GpoHa.

9) Beipyuka nancuonara «3aps» 3a utoHb coctasuia 1 500000 py6neit. Homepnoii ponn - 150 xomuat. Kakos
JI0XO0J1 OT OJTHOTO HOMEpa 3a UIOHB?

10) Xocten «CunbBay pacnionaraer 15 Homepamu. 3a Heneno 65 U3 HUX ObUIM 3a0pOoHMpOBaHEL. ONpenenuTe
3arpy3Ky XocTena 3a JaHHBIA NepUOo/.

11) B orene «Munck» 250 Homepos. 3a 10 nHeit BeIpydka OT mpoaaxu HomepHoro ¢onaa cocrauia 3 000 000
py6neit. OnpenenuTe CpeIHIO CTOUMOCTh HOMEpa, €Ciu 3a 3TOT nepuo 1700 HomepoB ObLTH 3a0POHUPOBAHBI.
12) Breipyuka OT mpojaku HOMEpOB roctuHHIb! «Onepay 3a 4 npa3aaudHbix qHs coctaBuia § 000 000 pyo.
Omnpenenure 10X0/ HA OJUH HOMED, YUUTHIBas, YTO HOMEpHOU Gona cocTaiseT 300 KoMHaT.

13) T'octununa «lOxHas HOUB» 3a 3 ;meTHUX Mecsa 3apadorana 25 000 000 pyonei. Ee HomepHoit dhoHA
cocraiseT 50 komHat. HazoBuTe 10X04 OT OAHOTO HOMEpA 3a 3TOT MEPUO/I.

14) B roctuanuaoM komruiekce 200 HomepoB. 3a Henemoo Obuto mpomano 750 HomepoB. KakoB mporeHT
3arpy3KH 3a TeKyIIHi nepuon?

Kputepuu onenkun

Kaxxnast mpaBuiIbHO pelieHHast 3ajada OIeHUBaeTcs B 3 Oaiia, eciii 00y4YaroIuics UCTIONb3YeT PaBUIIbHBIC
(bopMyIIBI s pelIeHHs 3a/1a4, HO JONYCKaeT OMMUOKY B apu(METHUECKUX pacyerax — nojyvaer 1 Oasm.
MaxkcumanbHas cymma 0amioB 42 6amna (14 3agad o 3 6arma)

NuauBuayaibHOE NPAKTHYECKOE 3a1aHue

NuauBuayaibHOEe NPaKTHYeCcKOe 3a/1aHue:
1. TToaroToBKa M MPOBEACHUE UCCIICIOBAHMS TOCTEH OTEJIS C HCIIOJIB30BAHUE METO]1a aHKETUPOBAHUS.
ean u 3a0a4n U3y4eHus.
He.]'ll) — nonyquHe HaBBIKOB MapKeTI/IHFOBI)IX I/ICCJ'IGI[OBaHI/Iﬁ B OTCJIC.
3amaun:
1. OcBoeHME TEOPETUUECKMX OCHOB ITPOBEICHUS MAPKETUHIOBBIX HCCIIEI0BAaHUN B OTEIIE;
2. 3ydyenue wuccienoBaHusi HOTpeOUTENeH METOIOM aHKETHPOBAHUS
3.IIpaBusna cocTaBiIeHUsI aHKEThHI

AJITOPUTM BBINOJHEHUS IPAKTHYECKOI0 3a/IaHNS:

1. HM3yuuTh TEOpEeTUUECKUH MaTepHal Mo yueOHUKaM U yu4eOHBIM IOCOOMSM, 110 KPaTKOMY Kypcy JIEKIIUH,
10 TEOPETUYECKOMY MaTepuay.

2. BbmoaHuTh 331aHKE

O0BbeKT ucciief0BaHuUsI: TOCTH  OTelis (110 BBIOOPY MarkucTpaHTa)

TpebdoBanus k 0pOpMIICHUIO 32JAHUA:

WuauBuayanbHas mpakTHyeckast paboThl BBIMOIHAIOTCS B CIIEUAIbHON Manke Ha juctax popmarta A4,
KOTOPBIE JIOJDKHBI OBITh CKperuleHbl. [lepBbIil JIMCT JOIDKEH coaepikaTh CBeneHHs o0 ucmomHutene. Otyer
oopmIIseTcs MO CHeNHAIBHO 3aJaHHOM CTPYKTYpe M MPEAOCTaBIAETCS ISl OLCHUBAHHS IPEIOAaBaTeio C
IeNBI0 POBEPKH 32 HEAEMIO J0 MPOBEACHHS 3aIINUTHI MPAKTUIECKOTO 3aTaHHsL.

CTpyKTypa OT4eTa MPaKTHIECKON paboThI

1. TutynapHBIN IUCT ¢ TEMOW WHAWBUIYATbHOTO 3aaHus U ykazanuem @.1.O. maructpanra, rpyrma,
(bakynpTeT, CIeNHaITbHOCTh

2. Uenp u 3agaun paboTel. DOpMYITHPYIOTCS B COOTBETCTBHH C IENBIO MPOBECHUS HccieqoBanus. KpaTtkoe
OINMCaHHE MPEIIPUATHSL.



3. Xox pabotsl. PazpaboTtka anketsl. [IpoBeneHre aHKETHOTO OIpoca.

4. OO6paboTka pe3yabTaTOB, BEIBOJIBI, IPEITIOKECHHS.

B nponiecce pa®oThl MarucTpaHThl NMPOBOAAT COOTBETCTBYIOIIME HCCIEIOBAaHHUS B COOTBETCTBUU C
WH/IMBUYAIbHBIM — MPAKTHUYECKUM 33/IaHUEM, TMPOBOAAT aHAIW3 W (OPMHUPYIOT BBIBOJBI MO KOHEYHBIM
pe3yabTaTaM KakJIoro dTara uccieaoBanus. Pe3ynbpraTsl ucciepoBanust ohOopMIIIOTCS B BUAE OTUETA KAXKIBIM
CTY/IGHTOM C METOJIMKOM paboThl, HEOOXOAUMBIMHU pacyeTaMu, rpaduKaMu, PUCYHKAMH U BBIBOJIAMHU.

3amuTa HHAUBUYaIbHOTO 3aJjaHUs IPOBOAUTCS Ha MPAKTUYECKOM 3aHATUU (opMe MynbTUMEAUNHHON
IIPE3EHTAIMH, KOTOpasi MOXKET CoJepKaTh IpaduKH, CXeMbl, TAOIULbI, PUCYHKH U T.II., CBOJHBIE PE3YJIbTAThl U
BBIBO/IbI, C OCJEIYIOIUM 00CYXICHUEM IOJTYYEHHBIX Pe3yJbTaTOB.

TeopeTudeckuii MaTepuaJl

MapkeTHHIOBbIe HCCJIEI0BAHUS - 3TO CUCTEMaTHYeCKOe U OOBEKTHBHOE BBIIBJICHHUE, COOp, aHAJIM3,
pacrpocTpaHEeHHEe W HCHOJIb30BaHWE HWHGOpPMALMU Ui TMOBBIIICHUS AS(PPEKTUBHOCTH HICHTU(DUKALUU U
perieHus MAapKETUHTOBBIX MPOOJIeM (BO3ZMOXKHOCTEH ).

3ajaya MapKeTHHIOBBIX HCCJIeI0BAHMIl - TIPEJIOCTABICHHE TOYHOW, OOBEKTHBHON HH(OpMAaIUH,
KOTOpasi OTpa’kaeT HICTUHHOE COCTOSTHHE JIeII.

OcHoBHasi (pYyHKIUSI MAPKeTHHIOBBIX MCCJEAOBAaHUIi, B TOM YHCIe B TOCTHHUYHOM OHW3Hece, -
CIIOCOOCTBOBATh OLIGHKE CHUTYallld, BHIPA0OOTKE ONTHMAJIBHOM CTPAaTeTHH, CHW)KEHHIO PHCKa IIPHHSATHS
HETPAaBWIIBHBIX PEIICHUH.

OCHOBHBIMH NpPeAMETAMH HCCJIEI0BAHNS SABJISIIOTCS:

. AHaJM3 MecTa pa3MelleHHsl 0Tesst

. CTpykTypa oTpaciu

. XapakTepucTHKA 11e1eBOI0 PbIHKA

. H3yuyenue norpeduresiei

. KonkypenTHasi cutyanus

. HccaenoBanus neHOBOM NOJTUTHKHU

. HccnenoBanusi MApKeTHHIOBOM M PeKJAMHOM 1eSITeJIbHOCTH —

OpraHmauHs{ nu HpOBeI[eHI/Ie MapKeTHHFOBBIX I/ICCJ'IGI[OBaHI/Iﬁ Tpe6yeT CIICOHUAJIBHBIX 3HaHI/II\/'I H OIIbITa
MeToabl MAPKETHHIOBBIX HCCIECA0BAHNM

. AHKETHBII OIpOC
. NHTepBbIO

o DKCIepUMEHT

. Habmonenue

J SWOT ananm3

Anxemuposeanue @ MapKeTHHIe 3TO CIIOKHBIA IpoIlecc, a HE MPOCTO COCTABICHHE AaHKEThl U €€
3arojHeHne. AHKETHPOBAHNWE B TOCTHUHUYHON cpepe — OMH U3 CaMbIX YIa4HBIX METOJIOB MCCIIEIOBAHUS, TaK
KaK [M03BOJISIET MOJyYUTh OT OoTpeduTeneil 6osee mopoOHbIe U 001yMaHHbIE OTBETHI

HuTepBbIO -3T0 Oeceia ¢ TocTeM, B MPOIEcce KOTOPOH BBI OTyYaeTe HEOOXOMMYIO HH(POPMAITHIO

@oKyc-epynnosoe UHTEPBBIO - 3TO Oecena HeOonbliol @oKyc-cpynnoeoe MHTEPBbIO - 3TO Oecena
HeOoubIIoN rpynmsl (5-9 YenoBek) Ha 3alaHHyIO TeMy. BeaeT Geceqy cnienuaibHO MOATOTOBIICHHBIN YETOBEK-
MoOepamop (ICUXO0JIOT WIIK MapKeTOJIOT 110 00pa30BaHHUIO)

@Dokyc-epynna-oezycmayusn — OTINYALTCS OT OOBIYHOHN JIETYCTAIlMHM TEM, YTO SBISIETCS, TPEXIIE BCETO
UCCIIeIOBAaHUEM OTPEOUTETBCKUX MPEIOYTEHUH
[TosToMy 0OCyXIeHHE TPEAIoNIaraeTcsi ¢ BEICTAaBICHHEM OIEHOK

Hab6nwoenue — opraHu30BaHHOE  HAONIOJIEHHE TO3BOJISIET MOJYYUTh Haubosee OOBEKTHBHYIO
nH(pOpPMAIHIO O TOTPEOUTENSIX, KOTOPYIO HEBO3MOYKHO TOOBITH JIPYTUMHU CITIOCOOAMH.

Hecmpyxkmypuposanuoe nabnodenue, KOTJa WCCIEIOBATENbh PETUCTPUPYET BCE AaCMEKTHI OOBEKTa,
KOTOPBIE MOTYT OTHOCUTBCSL K MPEAMETY UCCIIEAOBAHMUS.

( BBI HaOMIOAATENb, KOTOPHIN BCE (PUKCUPYET: MOBEJEHUE IOCTEN, pa3roBOPHI, OBEIEHNE TIEpCOHAIa,
[TorpeOutenu - MLEHTpalbHOE TOHATHE MapKeTHHra. lccienoBanue moTpedOUTENe — 3TO OCHOBHOE
WCCIIe/IOBAaHNE, KOTOpPOE HEOOXOAWMO TIPOBOAWTH  JUISI BBIACHEHHWS JUISI BBIACHEHHS TIO3WIIMH BaIlluX
KOHKYPEHTOB, CUJIbHBIE U CJIa0ble CTOPOHBI BAIIETO 3aBEACHUS U T.1.



B pecTopanHOM cepBHUCE CaMbIM yJJauHBIM METOJIOM MCCIIEIOBAHUS SIBISIETCS — AaHKETHPOBAHUE, TaK KaK
MO3BOJISIET TIOJNIYYUT OT TOTpeOuTeNne Oosiee mToApoOHBIE W OOAyMaHHBIE OTBETHL. sl mpoBeneHus
aHKETHPOBAHUS HEOOXOIMMO 3apaHee NMPOIyMaTh BOIPOCH! HA KOTOPHIE Ballle 3aBeJICHHE XOTEI0 Obl MOTYyYHUTh
orBeThl. CleqyloIyM BaKHBIM LIAroM sIBJsieTCsl pa3paboTKa aHKETHI.

AHKeThl OBIBAIOT CIIOKHBIMH W TpocThiMH. Jlo0asi aHKETa COCTOMT W3 BOIPOCOB, KOTOpBIC
MO/IPA3/ICINIAIOTCS Ha OINpEeIeTICHHbIE KIIACcChl, KaX bl U3 KOTOPBIX BBIMIOJIHAET CBOIO (pyHKIHMIO. BhinensaioT aBa
OOJIBIINX KJIacca BOMPOCOB OmKpuvimule u 3akpvimole: OTINUNE MEXITy HUMH — B XapaKTepe OTBETa Ha HHX.
Ilony3zaxpsimote éonpocwl

OmKpvimple 60npocsl NPENIONIAral0T CBOOOAHBIN, BOJIBbHBIA OTBET PECIOHEHTA C HCIOJb30BaHUEM
T€X CJIOB, KOTOpbIE OH couTeT Haubonee yoeautenbHbiMU. OH cam GopMynupyeT (ppasbl B OTBETE, MBITASICH
BBIPA3UTh TO, YTO YYBCTBYeT. OTKPBHITHIE BOMPOCH HE3aMEHUMBI MPU BBIICHEHHMH MOTHBOB, MOOYKIAIOIINX
JIOJIEH MoceIaTh pecTopaHbl

3akpvimoie jce 60npoceyl B OTIMYNE OT OTKPBITHIX MPEAIAraloT PECIOHIEHTaM BBIOOP OJJTHOTO OTBETA U3
psiga BO3MOXKHBIX. Takue BOMPOCHI MO3BOJSIOT HCCIEAOBAaTENsIM (OopMaIn30BaTh MpolLeaypbl 00paboTKu
OO0JIBILIIOTO YUCIIA AHKET, BBISBIISISI IIPU 3TOM BaYKHBIE KOJIMYECTBEHHBIC XapaKTEPUCTUKH B OTHOILICHHSIX OOJIBIINX
TpyMI J0Jel K TOBapy, ycayre. K GupMe U T.0.

[To TakuMm Bompocam mpu 00pabOTKE MOXKHO CTPOUTH AaHATTUTHYECKUE TaOIUIIbI, TPaQUKH, JHArPaMMBI,
KOTOpBIE HATJISAAHO OYAYyT MOKa3bIBaTh HESBHBIC TEHICHIIMH MOBEACHUS MOKYIAaTele WM HOBBIE U MOKa eIlle
CKPBITHIE SBJICHHS, HE HAOI0aeMbIe paHee Ha UCCIeyeMOM PhIHKE (HalmpuMep, H3MEHEHHUE CIIpoca Ha TOT WK
WHOH TOBap)..

IMoay3akpeiTeie. Bompocel. [loMumo BapuaHTOB OTBETa B HHUX HpeAsiaraeTcss CTPOYKa U JUIS
COOCTBEHHOTO OTBETA

CrpyKTypa aHKeTbI
1 BBenenue (pa3bsCHCHHE IIEJICH UCCIICIOBAHUS M YBEPCHHUE B OC30ITACHOCTH YYaCTHsI B HEM
2.Co0CTBEHHO BONPOCHI:

e Bompockl - (QUIbTPBL, MO3BOJSIOIIME YCTAHOBUT MPUHAIICHKHOCTh MOTPEOUTENSI K OMNPEIEeIIEHHOM
ayJIUTOPHH.

e KoHTponbHbIM Bompoc — ( AyOaupyrouuil) — MO3BOJISIET ONPENETUTh UCKPEHHOCTh U CEphE3HOCTh
orBeToB OH MpeaCTaBisieT coOoil yxe paHee 3aJaHHbBIN BOIPOC TOJNBKO MEpelesaHHbI Tak, 4YTOOBI
aHKETUPOBAHHBIM HE 3aMeTUJ cXoAcTBa KOHTPOJIBHBIN BOMPO JOKEH HAaXOJIUTHCS HA PACCTOSIHUM OT
IIEPBOrO BapUaHTA.

e KoHTakTHBIE BOIPOCHI  [OMOTAalOT YCTAaHOBUTH JIOBEpUE K TEME OINpoca U CHATh Kakue-Iubo
MICUXOJIOTMYECKHE OrpaHndeHus u 6apbepbl. OCOOEHHO MOJIE3HBI TAKHE BOIPOCHI, KOT'/1a aHKETUPYEMBIi
C OIacKOM OTHOCUTCSI K OMpocaM M OOUTCS coo0IIaTh 0 cede KaKyro J100 HH(OPMAIIHIO.

e DyHKIMOHAIBHBIE BOIPOCH — T€ BOMPOCHI, KOTOPbIE HEMOCPEICTBEHHO CITYXKaT LIEJISIM UCCIIEJOBaHMUSI.
3.Bonpockl XapakTepu3ylOIIHe CaMOro ONpammMBaeMoro. OTO BOMNPOCBI O €ro BO3pacTe, MOXOJE,
COLIMATIbHO-TICUXOJIOTMUECKUX 0COOEHHOCTSIX.

OTOT OJIOK COAEPKUT BOMPOCH! O JIMYHBIX XapPAKTEPUCTUKAX aHKETUPYEMOI'O ITOCETUTENIS: O €ro MoJe,
BO3pacTe, CEMEMHOM MOJIOKEHHUH, POJIE 3aHATHI, T0XO0JIE.

B 3ToM cityuae BO3HUKAIOT MPOOJIEMBI ¢ ONpeIe/IeHUEM AUaNa30HOB 3HAYeHUH B Ka4eCTBE BAPHAHTOB
oTBeTa. Eciiu roBOpuTh 0 BO3pacTHBIX JUana3oHax, TO HE BCEr/la He00X0JUMO JEeTalbHOE pa30reHe BO3pacToB
Ha MEJIKUE KaTeropuy, MHOTJa TOCTaTOYHO BBIOpATh 00IIMe 3HAYMMBbIE [l BaC 3HAUCHMSL.

MOXHO OpHUEHTUPOBATHCS M HA COILMAIBHBIN CTaTyC: CTYAEHTHI — 3TO MOJIOJBIE JIOAU 10 22 JeT,
clieyrollas 3HauuMasi CoOluaibHO-aKTUBHAA rpynna — ot 23 go 30 set, nanee — 1o 45 net u crapiue -45 ner.

Uro  kacaercs  poxa  3aHATUM,  Jydmie — BbIOpaTh ~ Haubojee  KpyNHbIE  TPYIIBL
peINPUHIMATEIN/PYKOBOIUTENH, TOCCIYKaIIUe, MEHEKEPhl Pa3INYHOIO 3BEHA, CHEHUAIUCTB Pa3IHUHBIX
oOnactell. A Te KTO He BXOJUT B JaHHbIE paMKH, BIIUIIYT CBOM OTBET B rpady» Ipyroe»

Uro kacaercs BoIpoca O JI0X0/ax, TO JIydYllle UCIOIb30BaTh 3aKpbIThI BONpocC, ¢ quddepeHuranmuen
CYMMBI 3apa00TKa WK J0XO/a Ha OHOTO Ha OJJHOTO YJeHA CEMbH.

B koHue aHkeTsl o0s3aTenbHO MoOJarogapuTe rocTs 3a TO, YTO OH Halled BpeMsi MOMOYb BaM B
UCCIIEI0OBaHUM cocTaBiieHHs BoripocoB (Illar mHTEepBanoB Mex1y cyMMaMu MOKHO MPEAYCMOTPETH B pa3Mepe
-5 nmATh THICAY pyOIIeit)

He crout 3a7aBath CIMIIKOM JINYHBIE U HEYOOHbIE BOIPOCHI

B koHue aHkeThl mobiarogapuTe rocts 3a TO, YTO OH HaIle] BpeMs NOMOYb BaM B IPOBENECHUU
UCCIIEIOBaHUS.



IIpumep cocTaBieHHS AHKETBI
WNudopmanus U3 3TOH aHKETh! CIYXKUT LEIIM MapKETUHIOBOTO MCCIIEIOBAHNS, HAIIPABJICHHOTO Ha BBISBICHUE
MHEHHUH HOTpCGI/ITCJIef/’I OTHOCHUTCJIBbHO ACATCIBHOCTH OTCIIA.

1.Kaka 4yacTo BbI nmocemaecTe Hall oTelib?

3.[Mouyemy Bbl BbIOpaIu 1Jisl MOCELIeHNsT HALIlE 3aBeeHne?
a) IlocoBeToBanu apy3bs
b) V3uan(a) u3z pexnamer
c) IIpoesxai(a) MEMO
d) MHpyroe
4.Ha yrto Bbl oOpaiaere BHUMAaHUE, IPUXO/s B OTeJIb?
a) MectopacnoaoxeHus
b) Hamuume mapkoBKu
¢) Hamuuue Wi-Fi
d) Cruib, qu3aitH HHTEpHEpPa
e) OO6opyaoBaHHE HOMEPOB
f) Hamu4uue OMOTHUTEIBHBIX YCIYT
5.Kak Bbl ouieHHBaeTe COOTHOIICHHE IEHA-KAYeCTBO HALIMX yCJIyT
a) CootBercTByeT
b) He cootBercTByeT
6.Bac yctpauBaer 10NOJHUTE/IbHBbIC YCJIYIH B oTe1€? _ emeee-
a) Ja
b) Her
7.Kak Bbl onennBaeTe Ka4ecTBO 00CAYKUBAHUSA?
a) Beicokoe
b) Xopormiee
c) KauectBo MeHsieTcs
d) Huskoe

8.CoTpyaHHMKH 30TeJIfl BCer/ia BeKJINBbI NPU 001ennu ¢ Bamu?

a) Bcerma

b) Penxo

¢) Hukorma
9.B kakoii crenenu Bac ycTpanBaer aesiTeJIbHOCTh Halllero 3aBe/ieHus ?
( oueHuTE MO 5-TH GATBHOM IIKATE NPEJIOKEHHBIE ITYHKTHI)

BAIITA OIIEHKA
He JTOBOJIEH
JTIOBOJICH
1 2 3 4 5
OcHOBHBIC
yCIyTU
Cepsuc
WHTtepbep
ATmochepa
JlonomHuTEIbHBIE
yCIyTH

10. ITocoBeToBau Ob1 Bl HalI OTEIL  CBOMM JAPY3bsiM?
a) /Jla
b) Bo3moxHO
C) Bpsau
d) Her
Ykaxure, noxanyicra, cjiegynouue 1aHHbIe
11.Bam moa



a) Myx

b) Xen
12.Bam Bo3pacrt

a) 18-24

b) 25-30

c) 30-40

d) 41-50

e) 50 u crapme
13.CemeiiHoe moJ10:KeHHE

a) JKenar/3amyxem

b) Xonoct/He 3amyxem
14.Pox Bamux 3aHaTuin?

a) PykoBoauTeNb/IpeApUHAMATETD

b) Toccmyxaruii

C) Menemxep

d) Crynment

e) [pyroe

BnarouapnM 3a BHUMAHHUE K HALLIEMY UCCJICT0OBAHUIO

Kpurepun oueHku:
MaxkcumanbHoe KonruecTBo 20  0aiioB 3a 3aJaHue:

wnN e

RBR ©o N Ok

13.
14.
15.
16.
17.

0.
1.
12.

20 OaUIOB BBICTABISIETCS OOYYAIOIIEMYCsl, €CJI OH IMEPEYUCISCT BCE CYIICCTBEHHBIC XapaKTEPUCTUKU
0003HaUEHHOTO B BOMPOCE MPEAMETA ¥ BO3MOKHBIE BAPUAHTHI TAIHEHUIIIET0 Pa3BUTHS PEILICHHUS TPOOIIEMBI,
€CJIM 3TO BO3MOXKHO, & TAK)KE MAKCUMAITBHO IIMPOKO HUCIIOJIb3YET TEXHUYECKUE BOZMOYXKHOCTH TIPOTPAMMHBIX
MIPOIyKTOB ¥ Pa3HOPOHBIC (OPMBI IPEACTaBICHHS HHPOPMALIUHY;

19-14  Oamna ecnu oOy4aroIIMiiCS PACKPBUI TOJIBKO YacTh OCHOBHBIX ITOJIOKEHHH BOIPOCA,
MIPOIEMOHCTPUPOBAII HETOYHOCTD B TIPEACTABICHHUSIX O MPEJAMETE BOIPOCa;

13-8 Gaya ecim oOyJaromuiicss 0003HAYMIT OOIIYIO0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETH3UPOBATh
OCHOBHBIC KOMITOHCHTBHI;

7-1 GamoB ecnu OOydYaroluicsl MpeACcTaBuwi padOTy, HO HE MPOAEMOHCTPUPOBAT 3HAHUU OCHOBHBIX
MOHATUI, IPeJCTaBICHUN 00 U3ydaeMOM IIpeIMeTe

0 — pabora He mpeacTaBieHa.

Tembl pedepaToB

Cayx0a npuema u pazmerenus (CIInP) kak ctparernueckoe nojpasieneHue rocTHHUIIBI
Opranuzannonsas crpykrypa CIIuP u B3aumoneiicTBue ¢ IpyruMu Noapa3aeaeHUsIMU TOCTUHULIBI
[IpaBuia mpenocTaBieHUs] TOCTUHUYHBIX YCIIYT (OCHOBHBIE 3aKOHO/ATEIbHbIE AKThI, TPOTOKOJIBI
Y TIOCTAHOBJICHHUS, Kacaroluecs cpepbl MpeoCTaBICHHUsI TOCTUHUYHBIX YCIIYT)
®opmbl padoueit fokymenTaruu CITuP
OO6mwme cranmapThl cyk0b1 HOMEpHOTO (POHIa
Omnpocuuk (check-list) CITuP
OnepannoHHbIE TPOLEAYPHI CIYKObI OpPOHUPOBAHUS
OmnepanroHHbIE MPOLIEAYPHI CTYKOBI TpHeMa U pa3MeIeHus
OnepanroHHbIe TPOLEAYPHl KOHChepkKEH 1 OeIMEHOB
OmnepanroHHbIE POLEAYPHI TeIe()OHHBIX ONIEPATOPOB
[Iponienypa HOYHOTO ayIUTa, 3aKPHITHE (PUHAHCOBOTO JTHS B TOCTHHUIIES
MortuBanus nepconana. KopnoparuBHas KyabTypa U CTUJIb YIIPABJIEHUS KaK Ba)KHbIE HHCTPYMEHTBI
MOTHBAIIMH [T€pCOHANA
Onenka nepcoHajla — Kak U 3a4€M OLIEHUBATh COTPYIHUKOB
HacraBandecTBo 1 00y4ueHHe iepcoHana
Amnanu3 pabotsl nepconana. Pazpaborka Harpan «CoTpyIHUK Mecsla, rojaa
Oco0eHHoCcTH NTOKCKa U 110100pa TOCTUHUYHOTO IepcoHana
Pabota ¢ pa3nu4HbIMU KaTEeTOPUSMH TOCTEH



18. Co3nanue nporpaMMsl JIOSUTBHOCTH JJIS1 TOCTEH
19. 3HaKOMCTBO C HOBEHUIIIUMH TEXHOJIOTHSIMHU, UCTIOJIb3YEeMBIMU B paboTe CIIy>kObl HOMEpHOTO (POH1a
20. TexHOMIOTHS IPOBEJCHUS CPABHUTEILHONU CTATUCTUKH

Kpurepumn oueHku:

MaxkcumanbHOe KOJIMYeCTBO 0aJJIOB, KOTOPOE CTYAEHT MOXKeT nony4unts, — 20. Kpurepuu onienku pedepata
MOTYT TpaHCHOPMHUPOBATHCSI B 3aBUCUMOCTH OT HUX KOHKpeTHOW (opmbl. OOmme TpeOoBaHUS K KayeCTBY
pedepaTa MOTYT OLIEHUBATHCS MTOCTICTYIOIIUM KPUTEPHSIM.

Tabmuna 1 — Kpurepun onieHkn kadectBa pedepara

MakcumanbHoe
Kpurepuit TpeboBaHMs K CTYIEHTY KOJINYECTBO
6amioB
CootBercTBHE
coJiepKaHus — UCIIOJIb3yEeMbI€ MTOHATHUS CTPOrO COOTBETCTBYIOT TEME; 3 Gamia
pedepara — COJIepKaHUe MOJHO PACKPHIBAET pacCCMaTpUBAEMYIO TEMY
3asBJICHHOMN TeMe
3HaHME U IOHUMaHue | — MarucTpaTr OINpeAeseT paccMaTpuBaeMble IOHATHS YETKO U
TEOPETUYECKOTO IIOJIHO, IIPUBO/JISE COOTBETCTBYIOLIME IPUMEDHI; 3 Gamna
marepuasia — CaMOCTOSITEIbHOCTb BBIMOJIHEHUS pabOTHI.
— IpaMOTHO NPUMEHSET KaTeropun aHaJln3a,
— yMEJI0 HKCHOJb3yeT NpPHEMbl CpaBHEHUS U 0000IeHUs IS
aHaJIM3a B3aMMOCBS3H IIOHSATHHN U SBJICHUU;
—crnoco0eH  OOBSICHUTb  aJbTEPHATUBHBIE  B3IVIAABI  Ha
paccMaTrpuBaeMyro IpoOsieMy M HOPUWTH K cOaJaHCUPOBAaHHOMY
AHanus 1 OLeHKa 3aKJIIOUYEHUIO;
UHpOpMaLUu — JIMana3oH HCIMOJIb3YeMOro MH()OPMALMOHHOTO MPOCTPAHCTBA 6 Gannia
(ucronp3yer OONBIIOE KOJWYECTBO PA3IUYHBIX HCTOYHHUKOB
uHpOpMaInn);
— 00OCHOBAaHHO HHTEPIPETHUPYET TEKCTOBYI0 HHPOPMALUIO C
MTOMOMUIBIO TpaMKOB U AUATPAMM;
— JaeT JTUYHYIO OLIEHKY Mpoliieme
— SICHOCTB ¥ YETKOCTb M3JI0KECHHUSI,;
MocTpoenue — JIOTUKA CTPYKTYPUPOBaHUS 10Ka3aTEIbCTB; )
. — BBIJIBUHYTHIE TE3HChI COIIPOBOXKIAOTCS IrpaMOTHOM
CYXKJIEHUU . 6 Gamra
apryMeHTaluen;
U yCTHas 3aIiuTa
— MPUBOJSATCS pa3IU4HbIe TOUKH 3PEHUS U UX JIMYHAs OLICHKa;
— YMeHUe MyOINYHO MPEACTaBUTh U 3alUTUTH CBOIO padoTy
—paboTa OTBeYaeT OCHOBHBIM TpPeOOBaHHSIM K O(QOPMIICHHUIO U
WCIIOJIb30BAaHUIO LIUTAT;
— cobmroienue JIEKCUYECKUX, (bpazeonorunuecKux,
rpaMMaTH4eCKUX M CTWIMCTHYECKHX  HOPM  PYCCKOIO
Ogopmuenre JIUTEPATYPHOTO SI3bIKA; 2 Gamia
paboTe! — o(hopmiieHHe TeKcTa C MOJHBIM COOJIIOJIEHUEM TPaBUII PYCCKOM
opdorpaduu 1 MyHKTyalHH;
— COOTBETCTBHE (POPMaNIbHBIM TPEOOBAHUAM




- 20 OayuIOB BBICTABISICTCS MAaruCTPaHTY, €CIIM OH IEPEYMCIIieT BCE CYIIECTBEHHbBIC XapaKTECPUCTUKH
0003HaUEHHOT0 B BOIIPOCE MPEIMETA U BO3MOXKHBIE BAPHUAHTHI JAIBHEHIIIEr0 pa3BUTUS PEIIEHHs IPOOJIEMBI, €CITU
3TO BO3MOJKHO, a TAaK)K€ MAaKCUMAJIbHO IIUPOKO HCIIOIB3YeT TEXHUYECKUE BO3MOKHOCTH MPOrPAMMHBIX MPOAYKTOB
U pa3HOpPOHbIe (OPMBI IPEICTABICHUS HH(POpMALIUY.

- or 19-15 OamioB, ecnM MarucTpaHT PacKpbUl TOJBKO YacCTh OCHOBHBIX IIOJIOKEHHH BOIpOCa,
IIPOAEMOHCTPUPOBAT HETOYHOCTb B IIPEACTABICHUSAX O IIPEAMETE BOIIpoca

- or 14-10 OamioB, eciM MarucTpanT o0O003HAYMI OOIIYI0 TpPAaeKTOPUIO OTBETa, HO HE CMOT
KOHKPETU3UPOBAaTh OCHOBHbIE KOMIIOHEHTBI

- ot 9-1 Ganna, eciii MarucTpaHT He MPOJAEMOHCTPUPOBAI 3HAHUI OCHOBHBIX IIOHSATHH, TIPeACTaBICHUI 00
M3y4aeMOM IpeaMeTe

- 0 GaytoB, €ciM MaruCTPaHT HE OArOTOBMI pedepar

3 Mertoanueckue MaTepHaJibl, OMNpelessOlHe NPOUeAyPbl OLEHUBAHUS 3HAHWH, YMEHHWIl,
HABBIKOB M (MJIH) ONBITA 1eATEJbHOCTH, XaPAKTEPHU3YIOIIMX 3TANbl (JOPMUPOBAHUS KOMIIETEHIHIi

[Tponeryps! OLleHUBaHMS BKJIIOYAIOT B ¢€0s TEKYILMI KOHTPOJIb M IPOMEKYTOUHYIO aTTECTALUIO.

Texymui KOHTPOJb YCIEBAEMOCTH IIPOBOJUTCA € HMCIOJIB30BAHUEM OLICHOYHBIX CPEICTB,
IIPEJCTaBICHHBIX B II. 2 JaHHOTO NPWIOKEHHsA. Pe3ynpTaTbhl TEKyHIEro KOHTPOJS JOBOJATCS O CBEACHHUS
CTYJIEHTOB 110 IPOMEKYTOYHOU aTTECTALINH.

IIpomerxyTouHas arTecTanus NpOBOJUTCA B GOpMe 3SK3aMeHa.

DK3aMeH MPOBOJIUTCS IO PACIHMCAHUIO0 MPOMEKYTOUYHOW aTTECTallMd B YCTHOW (popMe mo Bompocam
IIPEICTaBICHHBIX B IyHKTEe 2.  KOIM4YecTBO BONPOCOB B JK3aMEHALMOHHOM 3aJaHuM — 2. Pesynbrarhl
aTTeCTallMy 3aHOCATCS B 9K3aMEHAIMOHHYIO BEIOMOCTh U 3a4€THYIO KHMKKY MaructpanTta. O0yyatoniuecs, He
IPOIIEIINE TPOMEKYTOUHYIO aTTECTallMI0 MO IpaduKy CecCHM, TOJKHBI JIMKBUAMPOBATH 33JJ0JDKEHHOCTh B
YCTaHOBJICHHOM MOPSJKE.



[Ipunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHIUTIJIMHBI

Y4eOHBIM MJIAHOM MPEyCMOTPEHBI CIEAYIONINE BUIbI 3aHATUH:

- IPAKTUYCCKUC 3aHATUS.

B xoxe mpakTHdecKuX 3aHATHI YriayONslfOTCS M 3aKpeIUBIIOTCS 3HaHMS 1O Py  BOIPOCOB,
Pa3BUBAIOTCA HABBLIKWM OIHCAHHA M aHajiku3a OCHOBHBIX TCEXHOJOTHMYCCKUX IIPOLICCCOB CJIY)K6I)I npueMa u
pa3MenieHus B TOCTUHUIIE.

HpI/I IMOATOTOBKC K MPAKTHUYCCKUM 3aHATHUAM Ka)I([[BIfI MarvucCTpadHT JOJIKCH:

- HU3y4YUTh PEKOMEHJOBAHHYIO YYEOHYIO JTUTEPATYpY;
- MoATrOTOBUTH OTBETHI HAa BCEC BOIIPOCHI ITO 1/13y11aeM0171 TEMCE,
- BBINIOJIHUTH 33J]aHUsl PEKOMEHOBAaHHBIE MPENO/IaBATEIIEM.

[To cornmacoBanuto ¢ MpenojaBaTeIeM MaruCTpaHT MOXKET IOJATOTOBUTH pedepaT mo Teme 3ausaTus. B
MPOLIeCCe MOATOTOBKM K MPAKTUYECKUM 3aHSATUSM MAruCTPaHT MOTYT BOCIOJb30BaThCS KOHCYJIbTAIMSIMU
IpenojaBaTels.

Bonpocel, He paccMOTpeHHbIE Ha  NPAKTHUYECKUX 3aHITHUSX, JOJDKHBI OBITh HM3YUEHBI C B XOJE
camocToATeNnbHONM paboTel. KoHTposb camocTosiTensHOM pabOThl  HAJ y4uyeOHOM mporpaMMmon Kypca
OCYILIECTBISIETCS B XOAE  3aHATUH METOJOM YCTHOro ompoca. B xome camMocTOSTeNbHOM paboThI
Ka)I(Z[BIﬁ MarvucCTpanT O6$I3aH IMpoOYUTaTh OCHOBHYIO u 10 BO3MOXHOCTH AOIIOJHHUTCIIbHYIO
auTepaTypy IO HU3y4yaeMOM TeMme, JOMNOJHUTh KOHCHEKThl JIEKIMH HEJOCTAIIUM  MaTepHalioM,
BBIITUCKaMH K3 PCKOMCHIOBAHHBLIX TECPBOMCTOYHHKOB. BI)I)IGJ'II/ITB HCIMIOHATHBIC TCPMHHBI, HallTu HX
3HAQUYEHHE B DHIMKIIONEINYECKUX CIOBapPsIX.

I[J'ISI MOATOTOBKH K 3aHATHAM, TCKYIIEMY KOHTPOJIIO U HpOMe)KYTOLIHOI\/JI arreéCTallui MaruCTpaHThI
MOTYT BOCIIOJIb30BAaThCS INIEKTPOHHO-OMOIMOTEYHBIME CUCTeMaMH. Takke oOydaromiyecss MOTYT B3ATh Ha
JIOM HEOOXOAMMYIO JHTepaTypy Ha aOOHEeMEHTEe YHHBEPCUTETCKON OMOTMOTEKH WM BOCIOIb30BAThCS
YUTAJIbHBIMU 3aJ1aMU.

MeTtoauyeckue peKOMeH/alMHU 110 HAMCAHKUIO, TPedoBaHKs K 0popMIIeHHIO pedepaTa

Pedepart npencrapnser co0oil n3noxkeHne UMEIOLIMXCS B HAYYHOH JUuTepaType KOHUENIMN 10 3alaHHON
npobnemuoit teme. Cmaua pedepara sBisieTcss ¢GOpMONW KOHTPOJsE TIO OINPEACICHHOW TeMe Kypcea.
[IpenonaBaTens, MpoBepUB pedepar, MOKET 3aJaTh BOMPOCHI CTYACHTY U MPH HEOOXOIUMOCTH MPEUIOKUTH B
JalbHEeNIIeM 10padoTaTh €ro B MMCbMEHHOM BUJIE.

Pedepar — oauH M3 BUAOB CaMOCTOATENBHBIX CTyJeHUYECKHMX paboT. OH sABIsSeTCcA NpocTeHIIei
yueOHO-Hay4yHOU (OpMON KOHTpOJIS 3HAHUU CTYAEHTOB, IMOATOMY K HEMY MNPEAbSBIAIOTCS OMNpPEICIICHHbIE
TpeboBanus. HecMoTps Ha To, 4TO 3TO HayuHas paboTa, pedepaT He TOJKEH COJepkKaTh HUKAKUX 3JIEMEHTOB
HOBU3HBI. J|0CTaTOYHO IPaMOTHO U JIOTUYHO M3JI0KUTHh OCHOBHBIE HJEH 1O 33JaHHOI TeMe, CoJlepKaluxcs B
HECKOJIbKUX HCTOYHMKAX, W CTPYNIHMPOBATh MX MO ToukaMm 3peHus. [lonroroBka pedepaTta mpeamnosiaraer
yriayOJeHHOe M3ydYeHHEe NMEPBOMCTOYHUKOB U CHOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIMTEPATypoOd IO
n30paHHON TeMe, cO37aeT BO3MOKHOCTh KOMIUIEKCHOT'O MCIIOJIB30BaHMs NMPHOOPETEHHBIX HAaBBIKOB PabOTHI C
Hay4yHOM M y4eOHOH JUTepaTypoil, pa3BUBAaET CAMOCTOSTEIbHOCTh MBIIUICHHS, YMEHHE Ha Hay4YHOH OCHOBE
aHAJIM3UPOBaTh SKOHOMHYECKHE TMPOLECChl M JIeNaTh BBIBOABI JJs MpakTHueckoil pabotel. s pedepara
Heo0X0IMMO 00OCHOBaHME COOCTBEHHOTO IOHUMAaHMs Mpollecca, apryMEHTHPOBAaHHOE COTJIacHe C OJHOU U3
U3JIaraeMbIX TOYEK 3PEHUSI.

OcHOBHBIE TPeOOBaHMsI, IPEABABIAEMBIE K CTYIEHUECKOMY pedeparty:



- yMeHue paboTaTh C HAy4YHOW JIUTEPATYPOU;

- y4yeOHUKH W Yy4yeOHBIC MOCOOWS TpH HamucaHuu pedepaTa HE HMCIOJIB3YIOTCS B KauyecTBE
€MHCTBEHHBIX HCTOUHUKOB UCCIIEJOBAHMSI;

- yMEHHE OpPHUEHTHUPOBATHCA B BHIOOpE HYKHOTO MaTepuaja U3 MOHoOrpaduii, Hay4HbIX cTaTeil u3
YKYPHAJIOB U T.IL.;

- YMEHHE BBIICIUTH MPOOJIEMBI U3 KOHTEKCTA;

- [PUMEHEHHUE HABBIKOB JIOTMUECKOT0 MBILIUICHUS;

- coOmo/IeHue KyJabTyphl MUCHBMEHHOM peyn;

- 3HaHWE 0(OPMIICHHS HAYYHOTO TEKCTa, CCHUIOK, COCTaBJICHHs OnOImorpaduu.

Takum o0pazoMm, pedepar — 3T0 ydyeOHO-HCCleoBaTeIbCKass paboTa CTYAEHTOB, BKIIIOYAIOIIAS
000CHOBaHKE TEMBbI (aKTyaJbHOCTh, AaHAJM3 JTUTEPATYPHI, 11eJb, 337a4l, METOAbI UCCIICAOBAHMS), COACpPKAHUE,
3aKJII0YEHHUE, CIIUCOK JINTeparypbl. B cpaBHeHUHU ¢ KypcOBOM U TUIUIOMHOM paboToii o0ocHOBaHUE B pedepate
CBEpHYTO, JIJAKOHHYHO, cXeMaTu4yHO. OH MpeanoaraeT MMCbMEHHYIO pabOTy M YCTHBIN TOKJIA]] C IPe3eHTaLUEH.

Brimonnenue pedepara mpemnoiaraet MpoxoxKIeHUE CAeTYOUINX CTa uii:

- BbIOOp M yTBEep:KIIEHUE TEMBbI PaOOTHI;

- noabop W M3yueHHue JHUTEepaTyphl; COCTaBIeHHE IUIaHa pedepara (IUIaH MpeAcTaBiseT coOoit
COBOKYIIHOCTb ~ NPEAMETHBIX U  JETAJIbHBIX  BOIPOCOB, PACKPBIBAIOIIUX  OCHOBHBIE
coJiepKaTeIbHbIe MOMEHTHI U3y4aeMOi TeMBbl);

- HamucaHue paboThl;

- BHECEHHE MOMPABOK U 3alIUTy pedepara.

Pedepar Beimonnsiercs Ha mucrax popmara A4 B peaakrope LibreOffice, mpugprom Times New Roman,
pasmep 14, mons: neBoe — 2,5 cM, npaBoe — 1 cM, BepXxHee — 2 CM, HUKHEE — 2 CM, BbIpaBHMBAHHUE TEKCTa — MO
IIMpUHE CTpPAaHMLIbI, KpacHas cTpoka — 1,25 cMm, MeXCTpOuHBIH HMHTEpBal — 1,5, mepeHochl 3aJaroTcs
aBTomatuuecku. O0beM pedepara cocraiger 10-15 cTpaHul], KOTOpbE IOJIKHBI ObITH MPOHYMEPOBAHBI.
Kaxxnpiii HOBBIM a03all HauMHAeTCsl ¢ KpacHOM cTpoku. He nomyckaroTcsi COKpallleHUsl CIIOB, BBIPaXXKEHH,
dbamunii, a TaK ke UCIONIb30BaHuE aO0OpeBHATYp, KOTOPBIEC HE SBJSIOTCS O0MICYNOTPEOIIEMBIMH.

CrpaHuisl HyMepyroTes apadckumu nuppamMu. Homep cTpaHUIBI CTaBUTCS B IPAaBOM HIDKHEM YTy 0e3
ToueK. TUTYNBHBIN JHUCT U cOoAepkKaHHE BKIIOYAIOTCS B OOIIyI0 Hymepanuio pedepara, HO Ha HUX HOMEp
CTpaHMIIBI He CTaBHUTCS. Takum oOpa3om, Hymepanusi pedepara HAUMHAETCS CO CTpaHMIBI «3» W 3Ta nudpa
BIIEPBBIE IPOCTABISETCS TOJIBKO Ha MEpPBOM CTpaHulle OCHOBHOW uacT. [locnenuss crpanuna pedepara,
COTJIACHO KOTOPOH ompeaenseTcs: 00beM caMoil paboThl — MOCIEAHAs CTpaHUIIa OMOINOTrpapUUEecKOro CucKa.

[Tpu moaroroBke pedepara CTYIAEHT MOJIb3YeTCS ONpPEEeNCHHBIMH HCTOUYHUKAMH, MOATOMY paboTta
00s13aTeNbHO JOJDKHA COJEpXKaTh CChUIKM M CHOCKM Ha HMCIOJb30BaHHYIO juTeparypy. Opopmiistst CChUIKU U
CHOCKH, CJIeyeT yKa3bIBaTh Ha3BaHUs padOT, €e aBTOPOB, U3AAaTENbCTBA, [0 3JaHUs, CTPAHULIBI IIUTUPOBAHMSL.
PasznuyaroT noctpanuunblie 1 o0mye ccbulku. IlocTpannuHble CHOCKH O(OPMIISIOTCS Ha TEX CTPaHMIIAX TEKCTa
paloThI, TJIe HEMOCPEACTBEHHO aBTOP K HUM oOparjaercsi. CHOCKM 0(OpMIIIOTCS BHU3Y CTPAHUIIBI 1O TEKCTOM
10 BCEM IpaBuiiaM 0(popMIIeHUS TOKYMEHTa U UMEIOT 1100 001Iyt0 HyMepaluio, T1100 Ha Ka)kJ0M CTpaHULE OHU
HaunHatoTess ¢ uuppsl 1. OT Tekcra oHM otTaenswoorcs criomHod yeptod. Ilpudt cHocoxk — 10 (oHHM
opopMIIsItOTCS aBTOMaTH4eckn). CChUIKa MPEAINoiaraeT, 4YTo aBTOp B TEKCTE B KBaJPaTHBIX CKOOKAaX yKa3bIBaeT
MOPSAKOBBIM HOMEp MCTOYHHMKA B OMOIMOrpauueckoM CIHMCKE M HOMEpP CTPaHMI, K KOTOPbIM OH OTChUIAET
YUTaTENsl, HAIPUMED, €CIIM B TEKCTE aBTOp oOpaiaercs k denepanbHOMy 3aKOHY, TO MUILET .

Texct pedepara nenuTcst Ha pa3zienbl U MOJIPa3/ienbl. 3aroJIOBKU MO3BOJIIOT CTPYKTYPUPOBATh TEKCT.
3aroJIoBKU pa3ziesioB J0JKHBI ObITh PACOJI0KEHBI [0 LIEHTPY 3aryIaBHBIMU OyKBaMU. TOUKH HE CTaBSTCS MOCIE
HyMepaluy U Ha3BaHUU pa3JelioB U MoApa3fesoB. PaccTosiHMEe MEXy 3aroJIoBKaMM Pas3/ieioB U MOAPa3/IeIoB
COCTaBJISIET MOJYTOPHBIM HMHTEpBaJl, KaKk U JJI1 CaMOro TeKcTa. TeKCT OT 3arojoBKa OTAENsSeTCS MpoOesoM.
HaunmeHnoBaHus pa3/ienoB U 1M0Apa3AesioB JOJKHBI ObITh KPATKUMH U COAEPIKATEIbHBIMU.

Pedepar umeer crenymouyr CTPYKTypy: TUTYJIbHBIN JIMCT, IJIaH, BBEAEHHE, OCHOBHYIO 4YacTh,
3aKIII0YeHne, OnbIMorpaduuecKuil CIucoK, J0MyCKAaeTCs MPUIIOKEHHE.

TuTyn HeceT OCHOBHYIO NpPEICTaBUTENIbHYIO 4YacThb pedepara, MOAITOMY ero o(opMIeHHE CTPOro
HopMHpoBaHo. [lepeHocs! cioB 3/1echk He pa3pemniaiores. Tema pedepara mUIIETCs LEIUKOM, 0e3 COKpaIleHui 1
ab0OpeBuaryp. Tema ykas3bIBaeTCsi Ta, KOTOPYIO CTYAEHT IpPEIBAPUTENILHO COIJIACOBAN C IPENOJIaBaTEIIEM.
CamocTosTenbHOEe H3MEHEHHE TeMbI pedepaTa He 0MYCKASTCH.

Bo BBeneHunn o0OBIYHO OOOCHOBBIBae€TCA NpPUYMHA, 1O KOTOpPOM BbIOpaHAa Ta WM HHas TeMa,
MOTYEPKUBACTCS €€ aKTyallbHOCTh, CTaBATCS ONpeeTICHHbIE 33a/]auH, BbIIEISAeTCS KOHEYHasl LeNlb padoThI.

OcHOBHasi 4acTh — 9TO TJaBHAas 4acTh pedepara, OAHOMMEHHash C W30paHHOW TeMoil. OCHOBHBIMH
TpeOOBAHUSAMHU K HU3J0KEHUIO OCHOBHOM YacTH SIBJISIIOTCA: COOJIIOJICHME JIOTMYECKOM IOCIIe0BaTEeNbHOCTH,
pPacKpbITUE TMOCTaBJICHHONM BO BBEIEHUU MPOOJEMBI, MPOCIEKUBAHUE IYTH €€ pelIeHHs Ha MaTepuaax



MCTOYHMKOB. BecbMa MOJHMMaeT 1IEHHOCTh pabOTHI MPEACTABICHUE PA3IMYHBIX TOYEK 3PEHHUS Ha PEILICHHE
npoOJIeMbl U BBICKAa3bIBAEMOE OTHOIIIEHUE K HUM. TeKCT pedepara MOXKET OBITh TOTIOHEH WILTIOCTPATHBHBIM
MaTepHaioM: CXeMaMH, TabauIamMu, rpagukamu.

OcHOBHYI0 4acTh pedepaTa HEOOX0IMMO PACKPHITh B 2—3 pazienax.

B pabote criemyer paccMOTpeTh TEOPETUYECKUE IMOJIOKECHHSI MO HUCCleayeMoil Teme. B 3Toi wactu
OCBEIIAIOTCS PA3JIMYHBIC BOIPOCHI, Kacarolrecs n30paHHOW MPOOIEMbl, pACKPBIBAIOTCS HanboJiee HHTEPECHBIC
ee CTOPOHBI, JAaeTCsl OICHKa aBTOPOM Hcciemyemoro marepuana. O0beM OCHOBHOW uacTu pedepara §—12
CTpaHHIL.

B 3axmouennn He0OXOMMO TOJIBECTH UTOT BCEMY M3JI0KEHHOMY B OCHOBHOM 4aCTH, CIIEJIaTh BBIBOBI,
MO3BOJISIONINE TIOJTYYUTh YETKOE U SICHOE MPEJICTABICHUE O MPOJICIIaHHON paboTe, O PEIICHUH MMOCTABICHH 0N
3agaud. MOXXHO OUYEPTUTH KpPYyr BOIIPOCOB, HE PEIICHHBIX ABTOPOM, HO TPEOYIOIUX, MO €ro MHEHHIO,
00513aTENILHOTO PEUICHHS. DTO TIOMOXKET TE€M, KTO HHTEPECYeTCsl TAaHHON TeMOM U 3aX0UeT €€ TPOJIOJIKHTb.

bubnuorpadudecknii CIMCOK OTpa)kaeT T€ UCTOYHHUKH, KOTOPbIE NEHCTBUTEILHO HMCIOIB30BAUCH MIPH
MOJIrOTOBKE pedepara.

Hayunas nurepatypa onmchiBaeTcsi B a()aBUTHOM TOPSJIKE MO MepBoi OykBe (haMMIIMKi aBTOpa WIIH
Ha3BaHUIl MCTOYHUKOB. bubOnmmorpaduveckoe onvcaHWe KHHUTH JOJDKHO BKJIIOYATh: (DaMWIMIO M MHUIUAIIBI
aBTOPA, 3arjaBue KHUTH, MECTO M3/IaHUs, U3ATEIBCTBO U TOJ1 U3/aHUs, KOJINYECTBO CTPAHUIL (B COOTBETCTBUU C
I'OCT «bubnunorpaduueckas 3amuch. bubmmorpaduueckoe omnucanue. OOmme TpeOOBaHUS U TpaBUiIa
COCTAaBJICHHUS).

Marepwuan, KOTOpbIii He Bomiel B pedepar, HO, IO MHEHHUIO aBTOpa, HEOOXOAUM Jyis OoJiee MOIHOTO
OCBEIICHUSI TPOOJIEMBbI, MOXET OBITh BBIHECEH B MpmiIokeHHe. OHO MOXXET BKIIOYATh WIUTIOCTPALINH,
dotorpaduu, Ta0IHIIBI, HA KOTOPBIE aBTOP CChLIAETCS B X0/€ paboThl Haja pedepaToM. OTChUIKA K MIPUIIOKEHHIO
CTAaBUTCS B KPYIJIBIX CKOOKAxX B KOHIIE MPEITIOKEHHUS C YKa3aHHEM HOMEpa MPHIIOKECHHUSL.

TpebdoBanusi, npeabsiBjsieMble K 3aiuuTe pedgepara

[TonroroBka Kk 3amure pedepara HauMHAETCS C MOMEHTAa COCTAaBJIEHUS CTYIEHTOM TE3UCOB WIIU
KOHCIIEKTa BBICTYIJIEHUS (fokiana). KOHCHEKT BBICTYIUIEHHMS (TE3UChl) MPEACTABIAET COOOW KpaTKoe
IUCbMEHHOE U3JI0KEHUE coziepkaHus pedepata. K Tesucam MoxkHO 00Opaiiarscsi BpeMsi OT BpEMEHHU, a MOYKHO U
He oOpamarbes BO BpeMs 3aluThl. J{is 3amutel pedepara npenocrapisercad 3—5 MUHYT, IIOCJIE YEro CTYAEHT
JI0JKEH OBITh TOTOB OTBETUTH Ha BOIPOCHI IIPENOoIaBaTesl WIM CBOUX COKYPCHUKOB OTHOCHTEIBHO COJIEPIKAHUS
npecTaBiIsieMol UM paboThl. 3aluTa peepaToB MOXKET IPOXOIUTh B (hopMe MUHU-KOH(PEPEHLIUH, YTO O’KUBUT
IIPOIIECC U CO3/aCT TBOPUECKYIO 0OCTAHOBKY.

Jnsg  Bu3yanu3alMM  MaTepHalioB  COOOLIEHUS HEOOXOOUMO HCMOIb30BaThb MYJIbTUMEIUWHYIO
MIPE3EHTALNIO0, KOTOPast MOXKET CoJlepKaTh rpaduKu, CXeMbl, TAOJIUIbI, PUCYHKHU U T.II.

Tpebosanusn kK cmunio u 0hopmaeHuI0 npeseHmayuil:

- orcyrcTBUE OpdorpadUuuecKrX U CTUITUCTHIECKUX OLTHOOK;

- ©IUHCTBO CTUJIS CTPAHUL;

- OJIMHAKOBas FapHUTYpa U pa3mep HpudTa A BCEX 3ar0I0BKOB (HE MeHee 24 yHKTOB);

- O/IMHAKOBas TapHHUTYpa U pazMmep mpudTa A1l TECTOBBIX (pparMeHTOB (He MeHee 18 MyHKTOB);

- 3aroJIOBKHM, HOMEpa CTPaHMII, KHOMKH MEPETUCThIBAHNS JOJKHBI MOSBISTHCS B OJHOM M TOM K€ MECTE
9KpaHa;

- OJMHaKOBas IIBETOBAs raMMma Ha BCEX CTAHHUIIAX;

- BbIOOp yJauyHOW IIBETOBOM T'aMMBI: HCIHOJb30BAHHWE HE CIUIIKOM SPKHUX, HEYTOMUTEIBHBIX LIBETOB,
WCIIONB30BaHUE B Ju3aifHe He Oosiee 3 1BETOB (IBET TEKCTa, IBET (POHA, IBET 3aroJioBKa /WU
BbIesieHus). Heo6xonumo nzberats npuMeHEeHHe TEMHOTO (POHA CO CBETJIBIM TEKCTOM;

- HCIOJb30BaHHe OAHOrO (hOHA Ha ClIaliaX B paMKax OJHOW Mpe3eHTallHH;

- HCHOJB30BAaHUE PUCYHKOB, (poTorpaduii xopoliero kayecTna;

- BBICOKasi KOHTPACTHOCTb (hOH / TEKCT;

- UYETKOCTb CBSI3€H B CXEMax WM MEX]y KOMIIOHEHTaMH MaTepuasa Ha Claie;

- OTCYTCTBHE Pa3JINYHBIX 3()(PEKTOB MEPEX0I0B MEXKAY ClalaMH U APYrux paszapaxkarounmx 3¢¢GeKToB
aHMMaIlu¥, MEIIAIOLINX BOCHPUATHIO HH(popMaIuy;

- 11s obecrieueHus: pa3HO0Opa3us ciaelyeT UCII0JIb30BaTh Pa3Hble BUIbI CIIAMIOB C:

*  TEKCTOM,

* TaONMUIAMHU,



* JMarpaMMmamu.

B mpe3eHTanmsx j>kenaTenbHO CBECTH TEKCTOBYIO MH(OpMAIMIO K MUHHMYMY, 3aMEHHB €€ CXEMaMH,
auarpaMMaMi, pUucyHkami, ¢ororpadusamu, aHuManusiMu, ¢pparmentamu GpuiabmoB. TIoHATHS U abCTpaKTHBIE
TOJIOKEHHSI 10 CO3HAHMA 3PUTENS IOXONIAT JIerde, KOrJa OHU IOJIKPEIUISIOTCS KOHKPETHBIMH (haKTamu,
npuMepaMu U o0Opa3aMu; U TMOTOMY Ui PACKPBITUA WX HEOOXOJMMO HCIOJIb30BATh PAa3IMYHBIC BHUJBI
HAarJIAHOCTH.

Tunuunvle HeOocmamku cmpyKmypuol u hopmvt npeocmasieHus uHpopmayuu:

« otcyrctBUE TumynvHoco craida, COAepKallero: Ha3BaHue pedepara; cBeJeHus 00 aBTOpe U JIp.

+ OTCYTCTBUE BgedeHus, B KOTOPOM IIPEJICTaBICHBI: LMW U 3a7auyd M3y4EHHUs TEMBbl, KpaTkas
XapaKTePUCTHKA CONICPIKAHMS,

+  OTCYTCTBHE JIOTHYECKOTO 3aBEPILICHUS IPE3CHTALINHU, COACPKAILETO: 3aKIoueHue, 0000ujeHs, 8b1800bL,

+ Ieperpyska claiiioB moapoOHON TeKCTOBOM nH(popmanueii (He 6osee Tpex MenKux (pakToB Ha Clalje u
He 6oJiee OIHOTO BaXKHOTO);

+  HEpaBHOMEPHOE M HEepalMOHAIBHOE NCIIOJIB30BAHNE MPOCTPAHCTBA HA Claiizie;

+  OTCYTCTBHUE CBS3M (pOHA MPE3EHTALIUU C COACPKAHUEM.



