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KA®EIPA AHTHKPHU3HCHOE M KOPIIOPATHBHOE YIIPABJICHUE

Pacrlpez[enelme YacoB JUCHMIIJIMHBI IO ceMeCTpaM

Cemectp
(<Kypc>.<CemecTp Ha 3(2.1)
Kypee>) Hroro
Henens 15 2/6
Bun 3anaruit vil | pino| vi PII
ITpaktiyeckue 16 (16 [16 |16
HUroro ayn. 16 (16 [16 |16
KonrakTHas paboTa 16 (16 [16 |16
Cam. pabora 52 |52 |52 |52
Yacel Ha KOHTPOJIb 4 14 14 |4
HUroro 72 |72 (72 |72
OCHOBAHMHE

Y4eOHbIi M1aH yTBEpKIeH yUEHbIM coBeToM By3a oT 28.03.2023 mpoTokon Ne 9.

[Iporpammy coctaBui(u): K.3.H., moueHT, Bomosuk M.E.
3aB. kadenpoii: k.3.H., noueHt Cuntok T. O.

MeToaudeckuM COBETOM HaIlpaBlIEHUs: J1.3.H., podeccop, Mumryposa U.B.



1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|Ilenn ocBOEHUS AUCUMIUIMHEL: ()OPMUPOBAHHE Y CTYAEHTOB COBPEMEHHOT'O MBIIIIEHHS, BOOPY>KUTb CTYAEHTOB NIEPEIOBEIMU
CHCTEMaTHU3UPOBAaHHBIMU 3HAHUSAMHU HayYHBIX OCHOB OpTaHU3alMH TYPUCTHYECKOH JeATeNbHOCTH, TPAKTHYECKMMHU HaBbIKAMU U
YMEHUSAMH.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

IIK-7:I'0TOBHOCTBIO K JHATHOCTHKE H AHAJIM3Y 3a1IPOCOB NOTpeduTe e, IIIAHHPOBAHHI0, KOOPAHHAIIMH, KOHTPOJII0 OIITUMAJILHOIO
BAapPUAHTA NPOlecca CEPBHCA, COOTBETCTBYIOLIEIO 3alIPOCcaM NOTpeduTe/sl B HHAYCTPHH IOCTeIPHHUMCTBA

B pe3y/ibTaTe 0CBOCHUS JUCHMILIMHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

OCHOBHBIE MPOLIECCHI, 00Pa3yIOIINe TYPUCTHIECKHI OU3HEC; METO/IBI IMATHOCTHKH MOTPEOUTEINEH, & TAKIKE METOJIBI aHAITM3a 3aIIPOCOB
HOTpeOUTENeit; MOX0/1b! K YOPMHPOBAHUIO ONITUMAJIBHOTO TIPOIIECCa CEPBUCa; METOIbI PAOOTHI C BO3PAXKEHHUAMH (COOTHECEHO C
uHaukaropom ITK-7.1)

YMeTh:

aHAJIM3UPOBATH 3aIPOCHI ITOTPEOHTENEH; IIPOU3BOANTE CETMEHTHPOBAaHIE, KOHKYPEHTHBIH aHaIn3 M pa3padaTeiBaTh ONTUMAJIBHBII IpoIiecce
CepBHca Ha TYPUCTCKOM TPEIIPHIATHH (COOTHECEHO ¢ MHANKaTopoM [1K-7.2)

Baanern:

BHEAPEHHs pa3paOOTKH, pealn3alii U KOHTPOJIA OCHOBHBIX OU3HEC-TIPOLIECCOB Ha TYPUCTCKHUX HPEANPUITHIX PA3HOIO THIA (COOTHECEHO C
uHaukaropom ITK-7.3)

3. CTPYKTYPA U COJAEPKAHUE TUCHUIIJINHBI

Kox HanmeHoBaHue pa3/e10B H TeM /BH] 3aHATHSA/ Cemectp / | Hacos Komneren- JlutepaTtypa
| 3aHATHSA Kvpc 1000
Paznen 1. «TexHOT10rMU TYpHCTHYECKOTO
NPOEKTUPOBAHUS»
1.1 «Pa3paboTka TypucTckoro Mapuipyra. DopMupoBaHue Typay. 3 2 IK-7 JI1.2 J11.3 J11.4712.2
Mp/
1.2 «Typucruueckue GopmansHOCTH» TypUCTCKHE 3 2 IK-7 JI1.2 J11.3 JI1.4712.2

¢dopmansHOCcTH. [TacopTHO-BU30BbIE HOPMATLHOCTH.
TamoxxeHHbIe (OopMaTEHOCTH. MeanuHCKre GOPMaTbHOCTH.
OO01ye orpaHUYUTEIbHBIE MEPHI BO BpEMsl IPEObIBAHUS B
3apy6exHoil crpane. OpraHuzanus 6e30MacHOCTH TYPHUCTOB

Mp/
1.3 «TyponepaTopckasi M TypareHTCKas I1esTeIbHOCTb. 3 2 IK-7 JI1.1J11.2J11.3
Opranu3aiys paboThl TYPUCTHUECKONH PUPMBI»: 0COOEHHOCTH J11.4J12.2

yIpaBJleHUs TPYIOBbIM KOJIJIEKTUBOM IS IPEOCTABIICHHS
Ka4eCTBEHHBIX U KOHKYPEHTOCIOCOOHBIX yciryT u pador. /TIp/

1.4 [InanupoBaHue 1 opraHu3anus UCCIEJOBaHUH I OLEHKU 3 4 IK-7 JI1.2 J11.3 JI1.4J12.2
KOHKYPEHTOCIIOCOOHOCTH pa3pabaThIBAEMOTO TypIIPOIYKTa.
OreHKa KauecTBa TypUCTHUIECKUX ycuyr. /IIp/

Paznen 2. «TexHOTOTHA TYPUCTHYECKOT0 00CTY:KHBAHUS

2.1 «TexHonorust 00CTy)KUBAHUS KIHEHTA B TYPPUPME» 3 4 TIK-7 JIT.1 J11.2 J11.3
YcTaHOBNIEHHE KOHTAKTA C KIIMEHTOM. PaboTa ¢ KIIMEHTOM B J11.4J12.2
CJIOXKHBIX CUTyalusix. PaboTa ¢ KITMEHTOM MOCIIe 3aBepIICHHS
myremecTBus. [IpeocTaBieHue KIMEHTY HHPOPMAIIH O
Mmapupyre. [Ipenocrapienue KineHTy HHGOPMAIHU 00
opraHu3zaiuu nuranus. bponuposanue Typa. /TIp/

2.2 «ATTpaKIMs KIMEHTOB BO BpeMs OTAbIXa» Pa3paboTka 3 2 IK-7 JI1.2 J11.3 J11.4J12.2
IIPOrpaMMBbl Pa3BIEUEHHUI U MEPOIPUATHH U1 TYPHCTOB BO
BpeMs oTabIxa. PaspaboTka AHMMaNMOHHOM MpOrpaMMBI
otaeixa typucra. /I1p/




2.3

3agaHus 171 CaMOCTOSATENbHON PaboThI CTYIEHTOB:

+ JlaiiTe onpeneneHue MOHATHIM «TYPU3M» U «TYpHCTHYECKas
JEATEIILHOCTDY.

* ChopMynupyiiTe MOJTUTHIECKOE 3HAYCHUE TYpU3Ma,
BOCIHMTATEJIbHOE 3HAUCHUE TYypU3Ma, OOLIECTBEHHOE 3HaUECHUE
TypH3Ma, KyJIbTypHOE 3HaUeHHE TYpU3Ma, OMOJIOTHIECKOe
3HauYEHHE TypHU3Ma.

* Onpenenure QyHKIUN TYpU3Ma B BHIIBI COBPEMEHHOTO
Typu3Ma

* JlaiiTe onpeneneHue MOHATHS «TYPUCTCKHH PBIHOKY.

* [lepeuncnute BUIbI TYPUCTCKOTO PHIHKA.

* OyHKIUH TYPUCTCKOTO PBHIHKA.

* [lepeuncnuTe 31€MEHTHI TYPHCTCKOTO PHIHKA.

* HazoBute akTopsl, BIUSIONINE HA TYPUCTCKHN PHIHOK.

* Ha3oBHUTE OCHOBHBIE ITAIIBl PA3BUTHS MEXYHAPOJHOTO
TypH3Ma.

* CTpyKTypa MEXyHapOJAHOIO TypHU3Ma.

* [IpaBoBBIE OCHOBBI TYpUCTHUECKOH NesTenbHOCTH B PO.

* Jlunen3upoBanue U CTaHAAPTH3ALMS TYPOTIEpEHTHHTA.

* I'paxciaHCKast OTBETCTBEHHOCTh TypPOIIEPAaTOPOB MEPEN
TYpPHUCTAMH.

* Yroj0BHas OTBETCTBEHHOCTh PAaOOTHUKOB TypoIepaTopa.
* JlaiiTe onpeneneHus MOHATUSAM «TypOIepaTopcKast
JIeATeIIbHOCTD» U «TYPareHCTCKas AESTENbHOCTDY.

* [lepeuyncnuTe THIBI TYpPOIIEPATOPOB.

* OCHOBHBIE (DYHKIIM TYpOIIEPATOPOB.

* OCHOBHBIE (DYHKIIH TYPareHTOB.

» ChopmynupyiiTe ey U 3aJau TypUCTUUECKOI HUPMBIL.
* JlaiiTe XapaKTepUCTUKY CTPYKTYpe TYpHUPMBIL.

* laiiTe onpeneneHus MOHATUSIM «TyPUCTCKUI IPOIYKT» U
* TYPHCTCKas YCIyTay.

* [IpuBeaure kIaccu(pUKANUIO TYPUCTCKOTO IPOIYKTA.

* [IpuBeauTe KiIAcCH(PUKALIUIO TYPUCTCKOM YCIYTH.

* B uem 3akmo4aroTcs 0COOEHHOCTU TYPUCTCKOTO IPOAYKTA U
* TYPUCTCKOH YCIIyTH.

* [IpuBeaure k1accuUKaLUIO TypUCTOB.

« JlaiiTe onpeneneHus MOHATHSIM «MapIIPyT», KTYP»,
«TYPUCTCKas ITyTeBKay», «TYPUCTCKUM Baydep»

* [IpuBeauTe KIaccuHUKALNIO TYPUCTHISCKUX MApPIIPYTOB.
* [IpuBeaute KIaccupUKaLUIO TYpOB.

* Dramsl pa3paboTKU TypUCTCKOTO MapupyTa.

* B uem 3akmioyaeTcs METOANKA OpraHU3AIMK MapLIpyTa.

* Packpoiite cyTh 9TamnoB GopMUpPOBaHHUS Typa.

* [Tepeuncnute Knacchl 00CTY>KUBAHUS KJIUEHTOB TYPGHUPMBL.
* OCOOCHHOCTH TEXHOJIOTUH 00CITY)KUBAHUS KIIMEHTOB
TypdupmsL.

* Ha uro HeoOX0auMo 00paTuTh BHUIMAaHUE KIMEHTA
TypupMBI IpH BEIOOpE MAKETHOTO Typa?

» OxapakTepu3yiTe CII0XKHbIE CUTYallud pu padoTe ¢
KIINEHTOM.

* [IpuBeaute KIaccU(PUKALUIO CPEACTB Pa3MEILCHUS]
TYPHCTOB.

» Oxapaktepusyiite (yHKIIUH OCHOBHBIX CIIY)KO TOCTHHUIIBI.
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JI1.1J11.2J11.3
J11.4J12.1 J12.2




* [IpuBeauTe KIaccuHUKALUIO MPEANPUATHI OOIIECTBEHHOTO
MIUTaHUA.

* VCI0BHS ¥ OPSIOK 3aKIIOUSHHUS TOTOBOPa HA TOCTHHIUYHOE
o0CITy’)KUBaHHE.

* [IpuBeauTe KIacCU()UKAIMIO MyTEIICCTBHA.

* [IpuBeauTe KIaccuUKAINIO TPAHCTIOPTHBIX CPEJICTB.

* B 1eM 3aKi1i09al0TCs IPEUMYIIECTBa M HEJIOCTATKH
CYXOITyTHOTO

* TpaHcnopra?

* B "yem 3akim04aloTcs NperMyIIecTBa 1 HeOCTATKH BOAHOTO
TpaHcropra?

* B "uem 3akimi04aloTCs IPerMyIIecTBa U HEJOCTATKH
ABHAI[IOHHOTO

* Tpa”cmopra’?

* VCII0BUS M TIOPSIIOK 3aKITIOYCHUS TOTOBOPA C
ABTOTPAHCIIOPTHBIMH NPEIIPHUATHSIMU.

* DTamnsl MOATOTOBKH 3KCKYPCHHU.

* YCIOBHS CTPaXxOBaHUSI TYPUCTOB.

* YcI0oBUS ¥ TOPSIOK 3aKIIOUEHHS JOTOBOPA CTPAXOBAHHS U
3KCKYPCHOHHOTO 00CITy)KUBAaHHS.

« JlaiiTe onpeneneHue MOHATHS «TYPUCTCKHE (GOPMaTbHOCTI.
* [lepeunicnuTe NacnopTHO-BU30BbIE (POPMATILHOCTH,
TaMO>KeHHBIE (POPMATBEHOCTH, METULIUHCKUE
(dhopmansHOCTH?

* [lepeunciuTe 1 0XapakTepu3yiTe (GakTOPHI, BIUSIONINE HA
TypHUCTa BO

* BpeMsl OTIbIXa.

* [lepeuncnure Hanbosee pacpocTpaHEeHHbIE HH(EKIIMOHHBIC
3a0oseBaHusl.

* OO01IMe OrpaHUYUTEbHBIE MEPhI BO BpeMsi PEOBIBAHNUS B
3apyOexKHOI

CTpaHe.

/Cp/




2.4 Temsl 10kIa10B U pedepaTos: 3
1. Knaccudukanus u BUABI TypU3Ma.

2. Pons Typu3ma B 5KOHOMHUKE CTpaH MHUpa.

3. Pa3zBurtue Typusma B Poccum.

4. IlpuBnekaTeabHOCTh TYPUCTUUECKUX 30H Poccuu.
5.Bunbl COBpeMEHHOTO TypU3Ma.

6. ConuanbHasi chepa Kak BHELIHAS cpelia TypU3Ma.

7. TexHonoruu, 00eCICUNBAIOIINE PA3BUTHE TYPU3MA.

8. McTopust Mex1yHapOJHOTO TypU3Ma.

9. MextyHapOoTHBI TYPUCTCKHI PBIHOK.

10. OcHOBHBIE HaNPABJIEHUS POCCUUCKOrO BBIE3JHOTO
TypHU3Ma.

11. F'ocynapcTBEHHOE PErYJIUpOBaHUE TYPUCTHIECKON
nesirenbHocTy B PO.

12. IlpodeccuoHanbHble CTaHAAPTHL AT TYpU3MA.

13. O61ue mpoOIeMbl JTUIIEH3UPOBAHUS U CEPTHU(PUKAIIUH B
cdepe Typusma.

14. TIpaBoBbIe OCHOBHI TYPUCTHYECKOH esATenbHOCTH B PD.
15. I'paskgaHckast OTBETCTBEHHOCTH TYPOTIEPAaTOPOB MEpe
TYpUCTaMH.

16. YronoBHasi OTBETCTBEHHOCTh PAOOTHHKOB TypoIeparopa.
17. TypHCTCKOE 3aKOHOJATENILCTBO 3apyOeXkHBIX CTPaH.
18. TyponepaTopckas 1 TypareHTCKasi IeITeIbHOCTb.

19. Llenu, 3aga4u ¥ MUCCHSL TYPUCTCKOTO NIPEATIPUATHS.
20. Opranu3anrioHHas KyJIbTypa U UMUK TYPOUPMBL.

21. Ananu3 cnabbIX U CUIBHBIX CTOPOH TYPUCTCKOTO
TIPEATPUSTHSL.

22. ©opMbI B3aUMOICHCTBUSA TYPUCTCKUX HUPM U
TYPUCTHIECKUX KOMITAHHH.

23. Mctounnku nHGOpPMAIIMU U OLIEHKA TYPIPOLYKTa.

24. Pa3paboTka U pean3aius TYPUCTCKOTO MPOIYKTa.

25. BpoHupoBaHHe TYpUCTCKOTO NPOIYKTA.

261. Oprann3anus TypUCTCKUX ITyTEIIECTBHIA HAa BHYTPEHHUX
MapIpyrax.

27. OpraHu3ans TYpUCTCKUX ITyTEeIIECTBUI Ha
MEXAYHApOJHBIX MapIIpyTax.

28. OTBETCTBEHHOCTH CTOPOH IO JIOTOBOPY (3KajIo0bI,
IIPETEH3UHN).

29. loKyMeHTaIHs B TyPUCTHIECKON pupMe.

30. ITaket noxymenroB. Typucrckas myreka (TYP-1).

31. ConeprxkaHue TOroBOpa C KIIMEHTOM. Baydep.

32. JIoroBop Ha TYpUCTCKOE 00CITy>KUBaHHE.

33. Knaccudukanus npeanpusTHii, TpeaoCTaBISIONIX
YCIIYTH 0 Pa3MELIECHHUIO.

34. TexHomornueckas cxeMa o0CITy)KHBaHUS TYPHCTOB B
TOCTUHHIIE.

35. TexHONOTHS M OpraHU3ALHS TUTAHUS TYPUCTOB. BUIbI
MTUTaHHS.

36. TpeboBaHus kK KauecTBY U O€30IIaCHOCTH [TUTAHMUS.

37. TpaHncropTHOE 00CITy)KHBaHHE TYPHCTOB.

38. TpaHCTIOPT U €ro poJib B TYPUCTCKOM OOCITYKUBaHUU.
39. TypHCTCKO-IKCKYPCUOHHOE 00CITy)KUBaHUE.

40. Mepsbl 6€30MacHOCTH TypU3Ma.

/Cp/

[K-7

JI1.1J11.2J11.3
J11.4J12.1 J12.2

2.5 YcBoeHHe TeKyIEero y4eOHOro MaTeprala, IOATOTOBKA K 3
TCKYIIUM BUAaM KOHTPOJISA 3HaHI/II‘/’I, CaMOCTOATCIIbHAs
MOJrOTOBKA K MPAKTHYECKUM 3aHATHSIM (B T.4.
camocTosTeNbHas paboTa B komanae) /Cp/
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[K-7

J1.1J11.2J11.3
JI1.4J712.1 J12.2

2.6 /3auét/ 3

[K-7

J1.1J11.2J11.3
JI1.4J712.1 J12.2

4. ®OHJ OHEHOYHbIX CPEACTB

CrtpyKkTypa U coepaHue (poH/a OLEHOYHBIX CPEJCTB JJIS IPOBEJCHUS TEKYLIEH U MPOMEXYTOYHOM aTTECTALUH [IPECTABICHBI B

IMpunoxennu 1 x paboyeit mporpamMMe TUCHUIIIHHEL.




5. YYHEBHO-METOANMYECKOE 1 THOOPMAINIMOHHOE OBECIIEYEHUE JUCHUIIINHBI

5.1. OcHOoBHas1 JUTEpaTypa

ABTODBI, COCTABHTEITH 3arnaBue W31aTensCTBO, Toj Konnu-Bo
JI1.1  |Kocomnamos A. B. MeHeDKMEHT B TYPHCTUYECKO# (hupme: yueb. M.: KHOPYC, 2007 18
rocobne
JI1.2 |Ily3akosa E. II. MesKayHapoJHbIN TYpUCTHUECKHH Ou3Hec: Yueo.- M.: [IPHO€; 2001 86
IIPaKT. ITocooue
JI1.3 |Hosuxos B. C. MeHeKMEHT B TypHu3Me: yueGHOe 1ocobue Mocksa: Kuuronen, 2006 https://biblioclub.ru/inde
x.php?

page=book&id=63575
HEOTPAHUYEHHBIA AOCTYI
JUIS 3aPErUCTPUPOBAHHBIX

10JIb30BaTeNei
JI1.4 |[Taspunosa C. B., OpraHu3arus TYPUCTHYECKOrO ¥ TOCTHHHYHOTO Mocksa: EBpasuiickuit https://biblioclub.ru/inde
Tomckas A. T'., Ou3Heca: yueOHO-METOINYECKHH KOMILIEKC OTKPBITHIA HHCTUTYT, 2011 x.php?
Jmutpues A. B. page=book&id=90828

HEOIpaHWYEHHBIH JOCTYyN
JUIs 3apErUCTPUPOBAHHBIX

[oJIb30BaTeIeH
5.2. lonoiHUTEIbHASA JIUTEPATypa
ABTODBI, COCTaBUTENN 3arnaBue W3narenscTBO, TOI Konny-Bo

JI2.1 |Mumyposa 1. B. MeHeDKMEHT B COLMAIbHO-KYIBTYpHOM cepBuce 1 (Pocros w/]: Uzn-8o PI'DY 32
Typu3Me: yuel. mocobue (PHX), 2013

2.2 |Ucmaes . K. OCHOBHasI IEATEILHOCTD TYPUCTCKOM (pUpMBI (Ha Mocksa: Kuuronen, 2005 https://biblioclub.ru/inde
MIpUMepe POCCUICKOTO TypOu3Heca): yaeOHo- X.php?
MpaKTHYECKOEe Mocobue: yueOHoe mocobue page=book&id=63589

HEOTPaHUYCHHBIN JOCTYII
JUTS 3apETUCTPUPOBAHHBIX
MOJIb30BaTeIeh

5.3 HpO(l)eCCI/IOHaJIbHLIe 0a3bl JAaHHBIX U l/IH(l)OpMalIl/IOHHBIe CIIpaBO4YHbIC CUCTEMBI

NCC «Koncynprantllmocy

NCC «T"apanT» http://www.internet.garant.ru/

basa cratucrudeckux gaHHbIX Poccrata http://www.gks.ru/

denepanbHOE areHTCTBO 1Mo Typusmy https://tourism.gov.ru/

®denepanbHBIi 00pa3oBaTeIbHBIN mopTan «Ikonomuka Connonorus Menemkment» http://fecsocman.hse.ru

5.4. IlepeyeHb MPOrpaMMHOro odecreveHust

Libre Office

5.5. YuyeGHo-MeToANYECKHE MATEPHAJIBI UISl CTYAEHTOB € OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[Mpu HE0OXOAMMOCTH TO 3asBICHHUI0 OOYYAIOMIEroCs C OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSl Y4EOHO-METOJHUYECKHE MAaTepUalIb
MPEIOCTABISIIOTCS B (OpMax, aalTUPOBAHHBIX K OTPAHUYEHHSIM 3I0POBbS M BOCTIpHATHA HH(opMarmu. [IJist JHI] ¢ HapyIIEeHUSIMA 3PSHNS: B
¢dopme ayanodaiina; B eyaTHoil popme yBelnnYeHHBIM HpUQTOM. J[Js UL ¢ HApyIIEHUSIMHU ciyXa: B ()OpMe DJIEKTPOHHOTIO TIOKYMEHTA; B
negatHOH (opme. 1St M1 ¢ HAPYIIEHUSIMA OTIOPHO-/IBUTATENBFHOTO anmapara: B GopMe 3JIeKTPOHHOTO JOKYMEHTA; B IIEYaTHOH (hopme.

6. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCIITUIIJIMHBI (MOY JIsT)

[Tomerienust 11 Bcex BUIOB paboT, MPeyCMOTPEHHBIX y4eOHBIM IJIAHOM, YKOMIUIEKTOBaHBI HEOOXOANMOM CrIeUaTN3UPOBAHHON y4eOHOMH
MeOeJbI0 U TEXHUYECKUMHU CPEJICTBAMU O0YUCHHUS: CTOJIBI, CTYJIbsSI; MEPCOHANBHBIH KOMITBIOTEP / HOYTOYK (IIEPEHOCHOT); TPOEKTOp, SKpaH /
WHTEpaKTHBHAS JOCKA.

7. METOAUYECKHUE YKA3AHUSA JJIA OBYYAIOIIUXCSA 11O OCBOEHHUTIO JUCHUIIIMHBI (MO/Y JIS)

MeTOI[I/I‘ICCKI/IC YKa3aHus 10 OCBOCHHUIO JUCHUIIIIMHBI IPEACTABJICHBI B HpI/IJ’IO)KCHI/II/I 2k pa6oqel71 nporpamMme JUCHUITIUHEI.




OOH/] OHEHOYHBIX CPEACTB

ITpunoxxenue 1

1. Onucanue nokasarenaeii U KpUTEPUEB OLICHUBAaHMUS KOMIIETEHIIMI HAa Pa3IMYHbIX dTanax
ux (hopMUpPOBAHMSI, OTIMCAHHE IIKAJl OLCHUBAHUS

1.1 Iloka3aTenu U KpUTEPUH OLIEHUBAHUS KOMIIETEHLIUN!

3VYH, cocrasigromne
KOMIIETEHIIHIO

Tlokazarenu
OLICHVBAHUA

Kpurepun
OLICHUBAaHM

CpenctBa
OLICHUBAHMSI

[TIK-7: ['0TOBHOCTBIO K AMATHOCTUKE M aHAJIU3Y 3alPOCOB MOTPEOUTENCH, TIJITAHUPOBAHUIO,
KOOpJMHAIINU, KOHTPOJIIO ONTUMAJIbHOTO BapHUaHTa MpoIiecca CEPBHUCa, COOTBETCTBYIOIIETO
3arpocaM MOTpeOUTeNs B MHAYCTPUHU TOCTEPUUMCTBA

3 OCHOBHBIE IPOLIECCHI,
oOpa3yromue TypuUCTHUECKUM
Ou3HEC; METO/bI IMarHOCTUKU
notpeduTenei, a Takxke
METO/IbI aHAJIN3a 3aIIPOCOB
noTpeOuTeneit; moaxoabl K
(GhOpMHUPOBAHUIO ONITUMAJIBHOTO
nporiecca CepBUCa; METO b
paboThI ¢ BO3paKEHUSIMU

TIOVCK ¥ cOOp
HE0OXO0 MO
JTUTEPaTYpPHI,
UCIIOJIb30BaHUE
pas3IMyHBIX 0a3
JAHHBIX,
UCIIOJIb30BaHNE
COBPEMEHHBIX
MH(}OPMaLOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUM U

IIOJIHOTA U
COZIEPKATEINBHOCTD
OTBETA; YMCHHE
IIPUBOJIUTH
IIPUMEpPBL;, YMEHHUE
OTCTauBaTh CBOIO
IIO3UIIMI0; YMEHHUE
II0JIB30BATHCS
JIOTIOJIHUTEIIbHOMN
JUTEPATYpOU Ipu
MOATOTOBKE K

C3 — keticol Ne
1-2),

J[U — oenosast
uepa

I —
npeseHmayuu
(1-40)

B3 (6onpocwl k
3auemy 1-35)

r1100aJIbHBIX 3aHATUAM
MH(POPMALIMOHHBIX
pecypcoB
VY aHanu3upoBaTh 3alpOChl MIOMCK U cOop MOJIHOTA U C3 — ketuicol Ne
noTpeduTeneil; Npou3BOINUTh Heo0X0uMOoM cojiepkareibHoCcTh | 1-2),
CEerMEHTHPOBAHUE, JUTEPATypHl, OTBETa; YMEHUE N — oenosasn
KOHKYPEHTHBIH aHau3 U UCIIOJIb30BaHUE NPUBONUTH uepa
pa3pabaThiBaTh ONTUMAIIBHBIA | pa3MUYHBIX 0a3 npuMepsl; ymenue |[I1-—
npoliecc cepBuca Ha JTAHHBIX, OTCTauBaTh CBOIO npeseHmayuy
TYPUCTCKOM TNIPENNPUIATHN UCTIOJIb30BaHUE MO3HIINIO; YMEHHE (1-40)
COBpPEMEHHBIX MOJIb30BaThCA B3 (6onpocwr k
MH(OPMaLIMOHHO- JIOTIOJTHUTEIbHOMN 3auemy 1-35)
KOMMYHHKAIIHOHHBIX | TUTEPATYpOHl MIpH

TEXHOJIOTUH WU

IOATIOTOBKE K

r7100a1bHBIX 3aHATHAM

UH(POPMAIMOHHBIX

pecypcoB
B BHenpenus pazpaboTku, MIOKCK U cOop IIOJIHOTA U C3 — keticor Ne
peanu3anu ¥ KOHTPOJIS HE0OX0INMOM coaepKareabHOCTh | 1-2),
OCHOBHBIX OM3HEC-TIPOLIECCOB | IUTEPATYPHI, OTBETA; YMEHUE MU — oenosas
Ha TYPUCTCKUX NPEINPUITHIX | UCIIOIb30BaHUE IIPUBOJIUTH uepa
pa3HOro THIa pa3InYHbIX 6a3 npuMmepsl; ymenue |I7-—




JTAHHBIX, OTCTauBaTh CBOIO npeseHmayuu
HCITOJIb30BaHUC MO3UIUIO; YMEHUE (1-40)
COBPEMEHHBIX MOJIb30BATHCS B3 (6onpocul k
nH(pOpMaIMOHHO- JTIOTIOJTHUTEITLHOM sauemy 1-35)
KOMMYHHKAIIHOHHBIX | TUTEPATYPO IIpH

TEXHOJIOTUH U MOJITOTOBKE K

TJ100aJTBHBIX 3aHSATUSIM

MH(POPMALIMOHHBIX

pecypcoB

1.2 IIIkanbel OLIEHUBAHUS:
Texymuii KOHTPOJb YCIEBAEMOCTH M MPOMEXKYTOYHAs aTTeCTallusi OCYIIECTBISIETCS B paMKax

HaKOIHMTEJIbHON OAJITbHO-PEUTUHTOBOM cucTeMbl B 100-0aibHOM HIKae:

3auér:
84-100 6amnoB (3auer)
0-49 GaynoB (He3ayeT)

2 TunoBble KOHTPOJILHBIE 3a/IaHUS UM UHBIE MAaTepUaJIbl, HEOOXOIUMBIC ISl OIEHKH 3HAHWM, YMEHHH,

HaBBIKOB U (WJIM) OMbBITA AEATEIbHOCTH, XapaKTEePU3YIOIIUX 3Talbl (OPMUPOBAHUS KOMIETEHIIMH B Mpoliecce
0CBOEHUS 00pa30BaTEIbHON TPOrPAMMBbI

RO ~NoO~WNE

-
=

12.
13.
14.
15.
16.
17.
18.
19.

0.

Bonpocsl k 3auéty

Packpoiite noHATHE TYpUCTUUECKON ACSITEIbHOCTH.

Oxapakrepu3yite pojib Typu3Ma B 3KOHOMHUKE CTPaHBI.

Onuuure GyHKIMU TypU3Ma.

Packpolite moHsATHE TYpHUCTCKOTO PBIHKA.

IIepeuncinre 371€MEHTHI TYPUCTCKOTO PBIHKA.

OxapakTtepu3yiTe GakTopsbl, BIUSIONINE HA TYPUCTUUECKHUI PBIHOK.

B 4eM cymHOCTb cerMeHTanus TypuCTUYECKOTO PBIHKA.

Packpoiite noHsATHE TYPUCTCKOTO MapKETUHTA.

JlaiiTe XapaKTepUCTUKY IIPUHIUIIOB TYPUCTCKOIO MapKETUHIa

[Ipoananmsupyiite pa3BUTHE MEXKTYHAPOJHOTO TypU3Ma.

B 4eM cyIHOCTb rOCy1apCTBEHHOTO PETYJIMPOBAHUS TYPUCTUUECKON NeATEIbHOCTH B PD.
JlaiiTe XxapakTepUCTUKY UHIYCTPUU TypU3Ma, CyOBEKTOB HHAYCTPUU TypHU3Ma.

KaxoBa CcyIHOCTb MOHATHUS «TypOIEPaTOP», TUIIBI TYpOIIEPaTOPOB.

Packpoiite moHsATHE «TYpareHT» U €ro QyHKIHUH.

PackpoiiTe nmoHsTue TypucTHUECKON (GUPMBI, IIETU U 33]Ja4u.

OxapakTepu3yiTe CTPYKTypy OpraHU3alluy U YIPaBJICHUS TYPUCTHUECKON (QUPMBI.
PackpoiiTe CyltHOCTb MOHATHUS «UMUK TYPUCTHUECKOH GUPMBI».

Krnaccudukanus TypucTcKoro npojayKkra — NepeyrucieHne U ol1ucaHue.

[lepeuncanre BUIBI TYpUCTCKUX yciyr. OxapakTepusyiTe cnenuduueckue 0COOEHHOCTH TYPUCTCKOU

YCIIyTH KaK TOBapa.

20.

OOmwsicHUTE Tpoliecc BbIOOpa Typa, MOTHUBHI BEIOOpa Typa. OxapakTepusyiite (akTopsbl, BIUSAIOLINE HA

TYPUCTHYCCKUEC MOTUBEIL.

21.
22,
23.
24,
25.

Knaccugukanus TypucTCKUX MapIIpyTOB — IEPEUNCIICHUE U OTIMCaHHE.

JlaiiTe XxapakTepUCTHKY TAroB pa3pabOoTKU TYpUCTCKOIO MapIuIpyTa.

B ueM cyImHOCTE METOAMKH OPraHHU3aLUU MapIIPyTa.

JlaiiTe xapaKTepuUCTHKY 3TanoB (pOpMUPOBaHUS Typa.

OnuumTe TeXHOJIOTHIO 00CITY>KUBAHHS KJIIMEHTa B TypdupMe. B ueM CyIIHOCTh HHCTPYKTaka KJIMEHTOB

nepest Moe3aKOu.

26.

OObsacHUTE nmponecc opraHn3anmuu pa60Ta C KIIMCHTOM B CJIOXKHBIX CUTyalUAX: IIOPAIOK PACCMOTPCHUA

MPETEeH3UM.



27. OxapakTepHu3yiTe MOpsI0K MPEeOCTABICHUS KIUEHTY HH(POPMAIIUN O MapIIpyTe.

28. OnumumTe TEXHOJIOTHIO OPOHUPOBAHKE TYpA.

29. OOBsicCHUTE TPOLIECC TOKYMEHTAILHOTO 0(POPMIICHHE B3aUMOOTHOIICHUH Typ(UPMBI C KIIMEHTOM.

30. B ueMm cymHOCTh TeXHOJIOTHH pacyeTa TYpGUPMBI C KITHCHTaAMHU.

31. TexHonorus TpancnoptHoro obecneuenus. Knaccupukaius TpaHCIIOPTHBIX CPEICTB.

32.  Ilpoananu3upyiite poib cTpaxoBaHus TypucToB. [Ipoananusupyiite 3HaueHne JOroBOpa CTPaXOBaHUS U
9KCKYPCHOHHOT'O O0CITyKUBAHHUS.

33.  KakoBa CyIIHOCTb aTTpaKLUU TYPUCTOB BO BpeMsl OT/bIXa. AHUMALUS OTJbIXA TypHUCTa.

34, PackpoiiTe nmoHsTHE TYpPUCTCKUX (POPMATBHOCTEH: MACIIOPTHO-BU30BbIE, TAMOYKEHHBIE METUIITHCKHE.
35.  JlaiiTe XapakTepUCTHUKY AEATEIbHOCTU MEKAYHAPOIHBIX TYPUCTHUECKUX OpraHU3aLUi.

Kpurepuu onieHuBanus:

50-100 6am1oB (3a4eT) — MUHUMAJILHBIM KPUTEPUEM SIBIISICTCS HAJTMYME TBEPABIX 3HAHHUH B 00bEMe ITPOHAEHHOTO
Kypca B COOTBETCTBUM C LEISAMH OOydY€HMs, H3JI0)KEHHE OTBETOB C OTAEIbHBIMU OLIMOKaMH, YBEPEHHO
MCIPABJIEHHBIMU I10CJIE TOTIOJIHUTENBHBIX BOIIPOCOB; IIPaBUJIbHBIE B LI€JIOM ACUCTBUS 110 IPUMEHEHUIO 3HAHUN
Ha MpaKTHKE

0-49 6amioB (He3aueT) — OTBETHI HE CBSI3aHBI C BOIPOCAMH, HAIMYKE IPYyObIX OMMOOK B OTBETE, HETIOHUMAaHUE
CYIIHOCTH H3JIaraéMoro BONPOCa, HEYMEHHE MPUMEHATh 3HAHMs Ha MPAKTHUKE, HEYBEPEHHOCTh U HETOYHOCTh
OTBETOB Ha JIONOJHUTENbHBIE U HABOJAIIUE BOIIPOCHI».

Hdenosas urpa

PABPABOTKA INIPOI'PAMMBI OBCJIIYKUBAHUA TYPUCTOB

Lenb: chopmupoBaTh yMeHHS pa3padaThiBaTh TEMATUYCCKUE MPOTPAMMBI OOCITYKUBAHUS C YYETOM 3aIlpOCOB
MOTpeOUTEIIs.

3amanue 1: paszpaboraTh mporpamMmy OOCITYKMBaHHsS TYPUCTOB, MCIOJIb3Yys JBa MOAXO0Ja K COCTaBJICHUIO
MporpaMM (CIMCKOM YCIIYT U TIO JTHSAM OOCITY)KMBaHHUS).

Xon paloTsl:

1. IIpoBecTn MapKETUHIOBOE UCCIIEOBaHUE MOTPEOHOCTEN B OTJBIXE MOTEHI[HAIBHBIX TYPUCTOB.

2. Vcxoms u3 MOTy4eHHBIX PE3YJIbTATOB UCCIEA0BaHUs, pa3paboTaTh Ueko (3aMbIcen) Typa.

3.CocTaBUTh IPOEKT IPOrpaMMbl 00CTYKUBAaHUS TYPUCTOB, ONPEEIINB:

- MapuIpyT NyTEUIECTBUS,

- IPOJIOJKUTENIbHOCTh MPEOBIBAHUS B KaXJ0M IIYHKTE MapIlIpyTa;

- T[epeueHb OpraHM3alfii, MPeIOCTABIAIONIUNX OCHOBHBIE YCIYI'HM (CpelCcTBa pa3MeIlEeHUss TYpPUCTOB,
OPENpusATHs  THUTAaHUS, TEPEBO3YMKHU), JIOMOJHUTENIbHBIE YCIYyTd  (3KCKYpCHOHHBIE  OpraHU3alluH,
9KCKYPCOBOABI-MIPEANPUHUMATENH, CIOPTCOOPYKEHHUSI, T€aTPbl, My3€H, U T.J.) — COUCIIOTHUTENIEH YCIYyTH;

- IEPUO]] IPEJOCTABICHUS YCIYT KaKIbIM MPEANPUATHEM U OpraHU3alueil COUCTIONHUTENEM YCIYTH;

- COCTaB dKCKYpPCHUH U IOCTONPUMEUATENbHBIX 00BEKTOB;

- IEpEYEHb NIPOTYJIOK, KOMILUIEKCA TOCYTOBBIX MEPOIIPUATHUI;

- KOJIMYECTBO TYPUCTOB, YUACTBYIOIIHX B ITYTCIICCTBUU;



- BUJIbI TPAHCIIOPTA JUIsl IEPEBO30K TYPUCTOB;
- He0OXOAMMOT0 KOJIMYECTBA TPAHCIIOPTHBIX CPE/ICTB;

- JKCKypCOBOJAaX, THAaX-TIEPEBOJIYUKAX, COMPOBOXKIAIONIUX, IPYrOM OOCITYXHBAIOIIEM IIEPCOHANE H
HE0OXOIUMOM JTOTIOTHUTEIHHON UX MOATOTOBKH.

4.CocTaBUTh CIUCOK MAPTHEPOB (MIOCTABIIUKOB YCIYT), T.€. OPraHU3alMii, KOTOpble OYAYT OKa3bIBaTh YCIYTH
TypHUCTaM 110 MapUIpyTy.

5. CocTaBUTh 10TOBOPHOI! IJIaH MEPErOBOPOB C MapTHEPAMU-IIOCTABILUKAMHU YCIIYT.

6. Paccuntarh NpuMepHYIO CTOUMOCTD I1aKETA.

Kpurtepuu ouenku:

23-30 OamoB, e€clid IMPUHUMAET aKTUBHOE ydacTHe B paboOTe TPYNIBI, MpeasiaracT COOCTBEHHBIC
BapHaHTBl PEUICHUs MPOOJEMBI, BBHICTYNAeT OT WMEHH TPYIMIbl ¢ PEKOMEHJAIUSMH IO pPaccMaTpUBAEMOM
npoOieme OO TOMOJHIET OTBETYHMKA; JEMOHCTPUPYET MPEABAPUTENbHYI0 HH(POPMAIIMOHHYIO TOTOBHOCTh B
urpe

14-22 GannoB, eciv MpUHUMAET aKTHUBHOE y4yacTHe B pal0OTe TPYIIbI, y4acTBYeT B OOCYKIEHUSX,
BBICKa3bIBACT TUIIOBBIE PEKOMEHJALMHU 10 paccMaTpUBaeMol MpobieMe, TOTOBUT BO3PAKEHHs OMIIOHEHTaM,
OJTHAKO CaM He BBICTYIIAeT U HE JIOTIOJIHACT OTBETYHKA; AEMOHCTPUPYET HHPOPMAIIHOHHYIO TOTOBHOCTD K UTPE

8-13 OamioB, ecnu TNPUHUMAET YYacTHE B OOCYKICHHH, OJHAKO COOCTBEHHON TOYKM 3PEHUS HE
BBICKA3bIBaCT, HE MOXKET C(hOpMYIHMpOBaTH OTBETOB HAa BO3PaXCHHUS ONIIOHEHTOB, HE BBICTYIAET OT WMEHHU
paboueii rpynIbl ¥ He AOMOTHAET OTBETYHKA; JEMOHCTPHUPYET cIa0yro HH(POPMAIIMOHHYIO TIOATOTOBIEHHOCTh K
urpe

0-7 Ganna, ecnmu HE MPUHMAMAET Y4acTUs B paboTe TPYIIBI, HE BHICKA3bIBAET HUKAKUX CYXKICHHUH, HE
BBICTYIIA€T OT UMEHHU TPYIIIbI; JEMOHCTPUPYET MOJHYI0 HEOCBEAOMIIEHHOCTD IO CYTH U3y4aeMOi MPOOIEMBI.

KeiicoBoe 3aganue Ne 1
Pa3paboTka noompuTeIbHbIX IPOrPaMM AJsl TYPareHTCTB

Lenb: chopMupoBaTh HaBBIKM pa3pabOTKM CTUMYJIMPYIOLUIMX MPOrpamMMm JUIsl TYpareéHTOB C LEJIbI0 cObITa
TYpIpPOIYKTA.

3aganue 1: npoaHaIM3upOBaTh NOOLIPUTENBHBIE POTPaMMbl 2-3 TYpONIEpaToOpoB.
Xon paboThl:

1. O3HaKOMUTBCS C MOOIIPUTEIBHBIMU ITPOrPaMMaMU TYPOIIEPATOPOB 110 CBOEMY BBIOODY.
2. CocTaBUTh CPaBHUTEIbHYIO TAOIUILy TPOTPAMM MOOLIPEHUS

3. CnenaThb BBIBO,.

CpaBHMTENIbHAS XapaKTEPUCTUKA TPOTpaMM CTUMYJIMPOBAHMSI TYPareHTCTB TypoIiepaTopamMmu

Crumynsl TO Ne 1 TO Ne 2 TO Ne3
Conepxanue Conepxxanue Conepxanue
IPOTrPaMMBI IPOTPaMMBI TIPOTPAMMBI

3apanue 2: pa3paboTaTh NOOUIPUTEIBHYIO MPOTrpamMMmy il TYpareHTCTB IS CTUMYJIHPOBAaHHS COBITa
pa3paboTaHHOTO BaMU TYpIPOAYKTA.
Xon paloThl:

1. O3HakoMHTBCS C METOJAMU CTUMYJIUPOBAHHUSI B TYpU3ME.

2. Otobpatk HanboJIee MOAXOIAIINE METOIBI, B 3aBUCUMOCTH OT BO3MOXHOCTEH



(bUpMBI.
3. Pa3pabotaTh u onmcarh nporpaMMmy cTumMyaupoBanus. 4. O60CHOBATH BHIOOP METOIOB IMOOIIPEHUS.

[TporpaMma CTUMYIHPOBAHUS TYPareHTOB

MeTo1 CTUMYIMPOBAHUS CopepxaHue MeTo1a

Kpurepum ouenku:

23-30 OamoB, ecnM MPUHUMAECT aKTHUBHOE YydacTHe B paboTe TPyYIIbl, MpEAjaractT COOCTBEHHBIC
BapUaHThl PELIEHUs MPOOJEMbI, BBHICTYNAeT OT MMEHHM TpPYNIbl ¢ PEKOMEHJALUSAMH [0 paccMaTpUBAEMON
npobiemMe nTuO0 AOMOJTHIET OTBETYHKA; AEMOHCTPUPYET MPEABAPUTEIbHYIO HH(OPMAIIMOHHYIO TOTOBHOCTD B
urpe

16-22 GamoB, ecau NPUHUMAET aKTHBHOE ydyacThe B paboTe Tpymlmbl, Y4acTBYeT B OOCYXKIEHUSX,
BBICKa3bIBA€T TUIIOBBIE PEKOMEHJALMHU 10 paccMaTpUBaeMol NpolieMe, FOTOBUT BO3PAKEHHs ONIOHEHTaM,
OJTHAKO CaM HE BBICTYMAET U HE JOTOJHAET OTBETYHKA; TEMOHCTPUPYET HHPOPMAIIMOHHYIO TOTOBHOCTD K UTPe

9-15 GamnoB, ecnM NPUHUMAET ydacTHE B OOCY)KIEHMM, OJHAKO COOCTBEHHOH TOUYKM 3PEHUS He
BBICKa3bIBAaCT, HE MOXET CPOPMYJIMPOBATH OTBETOB HA BO3PAXCHUS ONIIOHEHTOB, HE BHICTYNAET OT WMEHH
paloueil rpynmsl ¥ He JONOJIHAET OTBETYHKA; AEMOHCTPUPYET caa0yro HH(POPMALMOHHYIO TOATOTOBIEHHOCTh K
urpe

0-8 Oanna, ecu He MPUHUMAET Y4acTUsl B paboTe TPYIIbl, HE BbICKa3bIBAET HUKAKUX CYXKJEHHH, HE
BBICTYIIA€T OT MIMEHU TPYIIIBI; IEMOHCTPUPYET MOJIHYI0 HEOCBEAOMIIEHHOCTh TI0 CYTH M3y4aeMOid TPOOIEMBI.

KeilicoBoe 3amanue Ne 2
N3yuyuB cutyanuio, apryMeHTUPOBAHHO BBIMIOJHUTE CIIEIYIONINE 3a/IaHUS:
1.ChopmynupyiiTe MUCCHIO PUPMBI.

2. OnpenenuTe OCHOBHBIE 1IENTU POEKTa, paCIpeIeIUB UX MO chepaM AesITENbHOCTH U 10
Bpemenu. [IpencraButh nenu rpaduyecky B BUIE JepeBa Leei.

3. ChopmynupyiitTe copepkaHue MpoeKTa.

4. OuenuTte BIUSHUE HA GUPMY (PaKTOPOB BHEIIHETO OKPYKEHHS MPOEKTa Pa3TUIHBIMU
MmetonamMu. CaenaTh BEIBOIEI.

5. Pa3paboraiiTe HOBYIO OPraHU3allMOHHYIO CTPYKTYPY YIpaBJIEHUS], B TOM YUCIIE IS
YIIPaBJICHUSI IPOEKTOM.

6 . IIpoBenure SWOT-ananu3 u caenatb BEIBOABI 00 3()(hEeKTUBHOCTH MpeIaraeMoro npoeKTa.

Typuctuueckas ¢upma «Mepuauan» Oblsa ocHOBaHa B 1993 roay OBIBIIMMM CITyKaIllMMU TOCYIapPCTBEHHOTO
Typuctudeckoro areHrcTBa «CnyTHUK». [IpenocTaBiser cienyromye BUabl yCayr:

- OpraHusanus M Mpojiaka TypoB IO CTpaHEe U 3a pyOeXoM MOCPEACTBOM MOANMMCAHUS KOHTPAKTOB C
POCCHHUCKMMHU U 3apyO€KHBIMU TTApTHEPAMU;

- OpraHu3alus 3KCKYpPCUi 10 TOPOY U O0JIACTH.

®upma umeer ouc B LIEHTpe ropoja u J1Ba aprodyca. upma 3aHUMAaeT 10CTaTOYHO MPOYHYIO TTO3HUIIUIO
Ha pPBIHKE TYpUCTCKUX yciayr. OHa HMMeeT psJ KOHKYPEHTHBIX IPEUMYILECTB Ha pPBIHKE, CBSI3aHHBIX C
JUTUTENIbHOCTBIO TNpeObIBaHUS HAa HEM, ONPEAETICHHBIM OIBITOM padOThl M H3BeCTHOCThIO ¢upmbl. Ho B
MOCJIEIHUE JIBAa T0Jla YPOBEHb 00beMa MPEeIOCTaBISIEMbIX YCIYr CHU3UJIICS, MPU 3TOM MPUOBLIL OpraHU3al|U
HECKOJIbKO BbIpocsia. OpraHu3allMOHHAs CTPYKTypa, C(HOPMHUpPOBaHHAs IPH CO3JaHUU MPEINpPUSATHS, B



HacTosIIee BpeMs He SIBJISETCS JOCTaTOUYHO 3(pPEeKTUBHOM, TaKk KaK HE MO3BOJSET GUpME OBICTPO pearupoBaTh
Ha N3MEHEHHUE BHEITHEH CpPeJIbl.

Kpurepun onenkn:

15-20 OGamnoB, ecnu NPUHUMAET AKTUBHOE ydacTHe B paboOTe TPYIIbI, MpeajiaracT COOCTBEHHBIC
BapHAHTHl PEHICHUS TPOOJIEMBI, BBICTYNAET OT MMEHU TPYMNbl C PEKOMEHIAIMSAMHU TI0 paccMaTpUBAEMOM
npobiemMe JTUO0 JONOJIHIET OTBETYHMKA; JEMOHCTPUPYET MPEABAPUTEIbHYIO0 HH(OPMAIIMOHHYIO TOTOBHOCTD B
urpe

10-14 OGamnoB, ecnu MPUHUMAET aKTUBHOE y4dacTHe B pabOTE TpYIIbI, Y4aCTBYET B OOCYKICHMSIX,
BBICKA3bIBAET THUIIOBHIC PEKOMEHAIMU MO PacCMAaTPUBAEMON MPOOJIeMe, TOTOBUT BO3PAXKCHHS ONMIIOHEHTAM,
OJTHAKO CaM HE BBICTYNAET U HE JIOTMOJHIET OTBETYHKA; IEMOHCTPUPYET HHPOPMAIIMOHHYIO TOTOBHOCTD K UTPE

5-9 GamnoB, ecnu NpUHUMAET ydyacThe B OOCYXJEHUH, OAHAKO COOCTBEHHOM TOUYKM 3pEHHS HE
BBICKa3bIBAaCT, HE MOXET CPOPMYJIMPOBATh OTBETOB HA BO3PAXKCHUS ONIIOHEHTOB, HE BBICTYNAE€T OT WMEHH
paboueii rpynIbl U HE AOTMOJIHAET OTBETYMKA; IEMOHCTPUPYET clla0yro HH(OPMAIIMOHHYIO MOJATOTOBICHHOCTD K
urpe

0-5 Gayna, ecivi HE MIPUHUMAET y4acTusi B pabOTe TPYMIbl, HE BBHICKA3bIBACT HUKAKUX CYXKICHHM, HE
BBICTYIIAET OT KMEHU TPYIIIbI; IEMOHCTPUPYET MOJIHYI0 HEOCBEAOMIICHHOCTD TI0 CYTH M3y4aeMOid TPOOIIEMBI.

TeMbl pe3eHTALM A

1. Knaccudukanus v BUabl Typu3Ma.

2. Ponb Typusma B 5KOHOMHKE CTpaH MHpa.

3. Pa3zBurtue Typusma B Poccun.

4. IlpuBnekaTeNbHOCTh TYPUCTUYECKUX 30H Poccun.

5.Buasl COBpEMEHHOTO TypU3Ma.

6. CounanbHas cdepa Kak BHEIIHSS cpesia TypU3Ma.

7. TexHnosoruu, o0ecreurBaoIIe pa3BUTHE TypU3Ma.

8. Uctopust MeXAyHapOIHOTO TypU3Ma.

9. Mex1yHapoIHBIM TYpPUCTCKUN PBHIHOK.

10. OcHOBHBIE HaITpaBJIEHHUs POCCUNCKOTO BBIE3THOTO TYypHU3Ma.

11. l'ocynapcTBeHHOE PETYIUPOBAHUE TYPUCTUUECKON IESITENBHOCTU B PD.
12. [IpodeccronanbHble CTaHAAPTHI TS TYpU3MA.

13. OOumne npoOaemMbl JIMIEH3UPOBAHUSA U cepTUUKaLUU B chepe Typusma.
14. IIpaBoBbIE OCHOBBI TYPUCTHUYECKOM 1EATENBHOCTH B PD.

15. I'paxxaaHcKkas OTBETCTBEHHOCTh TYPOIIEpaTOPOB MEpe TYPUCTaMHU.

16. YronoBHast OTBETCTBEHHOCTh paOOTHUKOB TypoIepaTopa.

17. TypucTckoe 3aKOHOIaTeITLCTBO 3apyOEKHBIX CTPaH.

18. Typoneparopckas U TypareHTcKast 1€ TEIbHOCTb.

19. Ilenn, 3aga4n U MUCCHSI TYPUCTCKOTO ITPEATIPUSITHS.

20. Opranu3aiioHHast KyJIbTypa U UMUK TYp(hUPMBI.

21. Ananu3s cnaObIX U CHIIBHBIX CTOPOH TYPUCTCKOTO MPEANPUATHS.

22. ®opMbl B3aUMOJCHCTBUS TYPUCTCKUX (DUPM U TYPUCTUUECKUX KOMIAHHH.
23. Ucrounnku nH(POpMAIIUU U OIICHKA TypIIPOIYKTA.

24. Pa3paboTka 1 peanu3anus TypuCTCKOTO MPOAYKTa.

25. bpoHUpOBaHUE TYPUCTCKOIO MPOAYKTA.

26. Opranu3zanus TYpUCTCKMX ITyTEHIECTBUM Ha BHYTPEHHUX MapIIpyTax.

27. Opranu3zanusi TYpUCTCKUX MyTEUIECTBUI Ha MEXAYHAPOIHBIX MApIIPyTaXx.
28. OTBETCTBEHHOCTh CTOPOH I10 JOTOBOPY (KaJ00BI, IPETEH3HN).



29. JlokyMeHTaIus B TYpUCTHUYECKOU pupMme.

30. [Maket moxymenToB. Typuctckas myreBka (TYP-1).

31. ConeprxaHue 10roBopa ¢ KIMeHToM. Bayuep.

32. JIoroBop Ha TypHUCTCKOE 0OCITYKUBAHHUE.

33. Knaccugukanus npeanpusTii, Mpe1oCTaBISIIOIUX YCIYTH M0 Pa3MEICHHIO.
34. TexHonoruueckasi cxema 00CIIy>KMBaHHsI TYPUCTOB B TOCTHHHIIE.
35. TexHONOTHS ¥ OpTaHU3AIMS MMTAHUA TYPUCTOB. Bubpl muTaHus.
36. TpeOoBaHUs K Ka4eCTBY M 0€30MMaCHOCTH MTUTAHUS.

37. TpancnopTHOe 00CITY)KMBaHUE TYPUCTOB.

38. TpaHcnopT U ero pojib B TYPUCTCKOM OOCITY>KHBaHHH.

39. TypuCTCKO-3KCKYPCHOHHOE OOCITY)KHBaHHE.

40. MepsI 6€3011aCHOCTH TypH3Ma.

Kpurepum ouenku:

17-20 OGamnoB BBICTAaBISIETCS OOydYaIOMIEMYyCs, €CIIM OH TEPEeUYUCHsieT BCe CYILIECTBECHHBIC
XapaKTePUCTUKU OOO03HAYEHHOrO0 B BOINPOCE IpeaMeTa W BO3MOXKHBIE BapHaHTHI JAIbHEHILEro pa3BUTHS
pereHust MpoOIeMbl, €CITH 3TO BO3MOXKHO;

13-16 ©GamioB, eciM CTYAGHT pacKpbll TOJBKO YacTh OCHOBHBIX IOJOXEHHH BOMpoca,
MIPOJIEMOHCTPHUPOBAT HETOYHOCTD B MPEJICTABICHUSIX O TIPEIMETE BOIIPOCa;

10-12 GannioB, eciu CTyA€HT 0003HAYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETHU3WPOBATH
OCHOBHBIC KOMITIOHCHTHI,

0-9 GamnoB, ecnu CTyIEHT HE MPOAEMOHCTPUPOBANl 3HAHUW OCHOBHBIX MOHSTHH, MPEACTaBICHUN 00
M3y4aeMOM TIpeIMETe.

3 MeToauueckre MaTepuaibl, ONPEACIISIONIUE MPOIEAYPhl OIICHUBAHUS 3HAHWM, YMCHUHN, HaBBIKOB U
(1K) ombITA NEATEIHLHOCTH, XapaKTEPU3YIOIIUX 3TAIbl (HOPMUPOBAHUS KOMIIETEHIIUN

[Tpouenypsl OLIEHHBAHUS BKJIIOYAOT B ¢€0s1 TEKYLIUI KOHTPOJIb U IPOMEKYTOUHYIO aTTECTALIUIO.

Texkymuii KOHTpPOJIb  YCIEBAEMOCTU IPOBOJUTCA C MCIOJIB30BAHUEM OLICHOYHBIX CPEJICTB,
MPEJICTABICHHBIX B M. 2 JaHHOTO MpPHJIOKEHHs. Pe3ynbTaTbl TEKYHIEro KOHTPOJS JOBOJSATCS IO CBEACHUS
CTYJEHTOB 10 POMEKYTOYHOU aTTECTALIUH.

[IpomexyTouHas aTTecTalus IPOBOJUTCS B pOpMeE dK3aMeHa.

OK3aMeH IPOBOJUTCS MO PAaCIMCAHUIO IPOMEKYTOYHON aTTeCTallui B TUCbMEHHOM Buje. Kommdectso
BOIIPOCOB B 3K3aMEHAI[MOHHOM 3a/ilaHuu — 2. [IpoBepka OTBETOB U OOBSABICHHE PE3YyIbTATOB MPOU3BOAUTCS B
JeHb DK3aMeHa. Pe3ynbTarbl aTTecTaluu 3aHOCATCS B DK3aMEHALMOHHYIO BEIOMOCTb M 3a4YETHYIO KHIUKKY
crygeHta. CTyIneHTbl, HE MpOLIEAIINE MPOMEXKYTOUHYIO aTTeCTallUI0 MO TpapuKy CECCHM, JIOJIKHBI
JIMKBUIUPOBATH 3aJ0JKEHHOCTh B YCTAHOBJICHHOM IOPSIJIKE.



[Tpunoxxenue 2

METOJUYECKUE YKA3AHIA 110 OCBOEHUIO JUCHUITIJIMHBI
Y4eOHBIM IIAaHOM TPETYCMOTPEHBI CIICAYIONINE BUIBI 3aHATHIA:

- JIEKITNH;

- IPAKTUYECKUE 3aHATHS.

B Xxonme JEKUMOHHBIX 3aHSITUH paccMaTPUBAIOTCA TEMbI MPEACTABICHHBIX Pa3/eNioB, JArOTCS
PEKOMEHIAIUHU JIJIS1 CAMOCTOSATEILHON PaOOThI U MOATOTOBKE K MPAKTHYCCKUM 3aHATHSIM.

B xome mpakTHUeckux 3aHATHI yYriayOnstoTCS U 3aKpeIUISIIOTCS 3HAHHUS CTYIEHTOB MO  PSAy
PacCMOTPEHHBIX  Ha  JIEKUMSIX  BONPOCOB,  Pa3BUBAIOTCA HABBIKM  CTPATErMYECKOrO YIpaBJICHUS
MEPCOHAJIOM, a TAK)KE aHaJIU3 €ro U OLICHKA

[Ipy moAroTOBKE K MPAKTUYECKUM 3aHATUAM KaK]IbIA CTYAEHT JOJIKEH:

— U3YYUTh PEKOMEHOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— W3YYHUTh KOHCHEKTHI JIEKIUH;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI I10 U3y4AEMOMN TEME.

IIo cormacoBaHuio ¢ TMIPENOJaBaTeNeM CTYAEHT MOXET IIOATNOTOBUTH JOKJIAA U NPE3CHTALUIO 10
TeMme 3aHATUA. B mporecce MOArOTOBKM K IMPAKTUYECKUM 3aHATHUSAM CTYAEHTBI MOTYT  BOCHOJIb30BaThCS
KOHCYJIbTALIUSIMU IIPENOAABATEIS.

Bompocel, He paccMOTpeHHBIE Ha JICKIUSAX U TPAKTUYECKHUX 3aHATHUAX, JOJIKHBI OBITh H3y4YEHBI
CTyJIGCHTaMH B XOJ€ CaMOCTOSITENbHOW paboTel. B  Xome caMOCTOSTENbHOM PabOThI  KaXKIbIid
CTyIEHT 00s3aH TMPOYUTATh OCHOBHYIO W TIO BO3MOXXHOCTH JOMOJHUTEIBHYIO JIUTEpaTypy IO
W3y4aeMoOll  TeMe, JOMOJIHUTHh KOHCIIEKTHl JIKIMM HEAOCTAIOIIMM  MaTepuaioM, BBINHCKAMH U3
PEKOMEHJIOBAHHBIX NEPBOMCTOYHUKOB. BBIIETUTh HENOHATHBIE TEPMHUHBI, HAWTH MX 3HAYEHHUE B
SHLUMKJIONEINYECKUX CIIOBAPSX.

JIns MOArOTOBKM K 3aHATHAM, TEKYIIEMY KOHTPOJIIO U MIPOMEXKYTOUHOM aTTECTAllMM  CTYAEHTBl MOTYT
BOCTIOJIb30BaThCS AJIEKTPOHHO-OMOMMOTEYHBIMU cHUCTEMaMH. Takke oOydwaroluecss MOTYT B3SThb Ha JIOM
HEOOXOOUMYIO  JUTEpaTypy Ha  aOOHEMEHTE  YHUBEPCHUTETCKOW OWONMOTEKHM WM BOCIOJb30BATHCS
YUTAIBHBIMHA 3aJ1aMH.






