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KA®EIPA AHTHKPH3HCHOE M KOPIIOPATHBHOE YIIpaBJIeHHe

Pacrlpezlenelme YaCoB JUCHMIIJIMHBI IO ceMeCcTpaM

Cemectp
(<Kypc>.<CemecTp Ha 1(1.1) 2(1.2)
Kypee>) Uroro
Henens 14 14
Bun 3ansTuii VI PII vII PII vII PII
Jlexun 16 16 8 8 24 24
IMpaxTuyeckue 24 24 8 8 32 32
HUroro ayn. 40 40 16 16 56 56
KonrakrtHas pabora 40 40 16 16 56 56
Cam. pabota 68 68 56 56 124 124
Yacel Ha KOHTPOJIb 36 36 36 36
Utoro 108 108 108 108 216 216
OCHOBAHMHE

Y4eOHbIi M1aH yTBEpKIeH yUEHbIM coBeToM By3a oT 28.03.2023 mpoTokon Ne 9.

[Iporpammy cocraBuin(u): K.c.H., noreHt, Komaposa C.H.
3aB. kadenpoii: k.3.H., noueHt Cuntok T.1O.

MeToaudeckuM COBETOM HaIlpaBlIeHUs: J1.3.H., podeccop, Mumryposa U.B.



1. HEJIX OCBOEHUA JTUCHUTIINHBI

1.1|®dopMupoBaHue y MarucTpoB TEOPETHIECKUX 3HAHHUH B 00JIACTH CEPBUCHBIX TEXHOJIOTHH M NPUOOpETEeHNE MIPAKTHIECKUX
HaBBIKOB I10 UX UCIIOJIb30BaHHUIO.

2. TPEBOBAHUA K PE3YJBbTATAM OCBOEHUA JUCITUIIJIMHBI

OIIK-1:Cnoco6eH (¢ opMHPOBATH TEXHOJIOIHYECKYI0 KOHIIENIIHMIO CePBUCHBIX OPraHU3aliii, OpPraHNu30BbIBATHL BHePeHHE
TEXHOJIOrH4YeCKHX HOBAlMii M IPOrpaMMHOro obecnedeHnus B cepe ceppuca

OIIK-3:CnocodeHn pa3padaTbiBaTh U BHEIPSITh CHCTEMBbI YIIPaBJIeHHs KA4eCTBOM YCJIYT B M30paHHOi mpodeccuoHaNbHOI cdepe

B pe3y/bTaTe 0CBOCHUS JUCHHMILIMHBI 00Y4AIOLIMIiCS 10JKeH:

3HaTh:

KOHIICNITYaJIbHBIE ¥ METOA0JIOTHYECKHUE IT0JIX0/1bI (HOPMHUPOBAHUS TEXHOJOTHYECKHIX IPOLIECCOB B cpepe rocTernpruumMcTBa U
Typu3Ma(cooTHeceHo ¢ uHankaropom OITK-1.1) ;

METObl U MHCTPYMEHTBI OPraHU3allMOHHON THarHOCTHKH, OJAXO/IBI M CIIOCOOBI OLIEHKH KayecTBa MPEIOCTaBIsIEMbIX YCIyr B cdepe
TOCTENPUHAMCTBA U Typu3Ma (CooTHeceHO ¢ mHankaropom OITK-3.1)

YMeThb:

OCYIIECTBIATH ¥ YIPABIATH TEXHOJIOTHYECKUMH MPOLECCAMH B c(epe FOCTEIIPHUMCTBA U TYPH3Ma C IIPUMEHEHHEM IIPOrPaMMHBIX IPOTYKTOB
(cootreceno ¢ maanKaTopom OITK-1.2);

pa3pabaThIBaTh MPOrpaMMy OICHKH KayeCTBa MPEIOCTABIIEMBIX YCIyT Ha IPEANPUATHH, IPUMEHITh METOJIBI U HHCTPYMEHTHI OLICHKU
Ka4yecTBa yCIIyr, aHAIM3UPOBATh PE3yJIbTaThl M pa3padaThiBaTh CUCTEMY YIPABICHHS KauecTBOM yCIyT B cepe rocTenpuuMcTBa U
Typusma (cooTHeceHO ¢ uHaukaropom OIIK-3.2)

Baanern:

TEXHOJIOTMIECKIMH HOBAaLsIMH B chepe TOCTENPHIMCTBA H TypH3Ma, BIIajeeT HABBIKAMH HX BHEAPEHNUS (COOTHECEHO C HHANKATOPOM
OIIK-1.3);

HCIIONB30BAHMS METOIOB ¥ HHCTPYMEHTOB OLICHKH KaueCTBa YCIIYT, IEMOHCTPUPOBATE CIIOCOOHOCTh  HX IPUMEHEHHS (COOTHECEHO C
naankaropom OITK-3.3)

3. CTPYKTYPA U COAEP KAHUE JTUCIIUIIJINHBI

Kon HaumenoBaHnue pa3/iejioB U TeM /BU/I 3aHATUS/ Cemectp / | Yacos Kommnerten- Jlutepatypa
| 3aHATHSA Kvpc 1001
Paznen 1. «TeopeTuko-MeTo1010rNYeCKHE OCHOBBI
cepBHCa»

11 "TeopeTHuecke OCHOBBI cepBHCca”: OCHOBHBIE MIOHATHA B 1 4 OIIK-1 JI1.1J11.2 J11.4J12.1
CEpBUCE; UICOJIOTHS ¥ TEXHOJOTHS B CEPBHCE; TPUHIIUIIBI JI2.2 J12.3 JI2.4 J12.5
COBPEMEHHOI'0 CepBHCa; KyIbTypa cepBuca. /JIek/ 2.8

1.2 "TeopeTHueckre OCHOBBI cepBHCa”: OCHOBHBIE MIOHATHA B 1 6 OIIK-1 OIIK-3 JI1.1J11.2 J11.3
CEpBHCE; UICOJIOTHS ¥ TEXHOJIOTHS B CEPBHCE; MPHHIIUATIBI JI1.4J12.1 JI2.5 J12.7
COBPEMEHHOTO CepBHCa; KyIbTypa cepBuca. CoBpeMEHHbIE J12.8
TeXHOJIOTHH B cdepe ceppuca /T1p/

1.3 «Pa3HOBUIHOCTb CEPBUCHBIX YCIIYT U UX KIacCH(DUKAIIUI»: 1 6 OIIK-1 JI1.1J11.2 J11.3
HCTOpHSI BOSHUKOHOBEHUS M PA3BUTHS CEPBUCA; BUABI 1 JI1.4J12.1 JI2.2 J12.3
Pa3HOBUIAHOCTH YCIIYT; KJIaCCU(PHUKALIUS YCIIYT; J12.4 J12.5 J12.8

MTO3ULIMOHUPOBAHNE CEPBUCHBIX YCIYT; KU3HEHHBIN IIUKIT
YCIIYT U CEPBUCHOTO HNPOJYKTA.

/JTex/

1.4 «Pa3HOBHIHOCT CEPBUCHBIX YCIIYT M MX KIacCH(DUKAIUI»: 1 6 OIIK-1 JI1.1 J11.2 J11.3
HCTOpHST BOSHUKHOBEHHS U Pa3BUTHS CEPBUCA; BUJIBI U JI1.4J12.1 JI2.3 JI2.5
Pa3HOBUAHOCTH YCIIYT; KJIacCH(PUKALUS YCIYT; J12.6 J12.8

MTO3ULIMOHUPOBAHNE CEPBUCHBIX YCIIYT; dKU3HEHHBIN IIUKIT
YCIIYT U CEPBUCHOTO NPOIyKTa. IHCTpyMEHTapHH OLICHKU
JKH3HEHHOTO KA yeuyr /TIp/

1.5 «TexHONOrMM W aNTOPUTM CO3JaHMSI HOBOU yCIIyTm» 1 4 OIIK-1 JI.1J11.2 J11.3
[Henosas urpa «Co3maii cBoit TOBap, NCHOJB3Ys! CIEAYIOUTHI JI1.4J12.1 JI2.2 J12.3
SKOHOMHYECKHI KOHCTPYKT: TOBAp = MPOAYKT-+yCITyTay. J12.4 J12.5 J12.8
Mp/

1.6 «O0cmyxMBaHUE Kak MpoIlecc OKazaHus yciayr. @opMsl u 1 6 OIIK-1 OIIK-3 JI1.1J11.2 J11.3
MeToIbl 00ciyxuBaHus. KoHnrakTHas 30Hay /Jlex/ JI1.4J12.1 JI2.2 J12.3

J12.4 J12.5 JI2.8




1.7

«O0cmy)XrBaHHE KakK HMpoLece OKa3aHus yciayr. PopMsl u
Meroasl obcnykuBanus. Konrakraas 3ona» UHCTpYMEHTapHu
Y TEXHOJIOTHHU OLICHKH Ka4eCTBa MPEIOCTABICHHUS YCIYT B
KOHTakTHOU 30He /TIp/

OIIK-1 OIIK-3

JI1.1J11.2J11.3
J11.4]12.2 J12.3 J12.4
J2.5

1.8

«TexHonorun OOCITY)KMBAaHUS B KOHTAaKTHOW 30H»
[Ipaktudeckoe 3ansTue «IIcuxonornyeckue acleKTsl
cepBUCa»

Pemenue nmpaktuueckoro 3ananus: «Ilcuxoreomerpus popm
JIMYHOCTH KJIMEHTa CEePBUCA)

Hens 3ananus. OnpeneneHne ¢ TOMOIIBIO COBPEMEHHBIX
METOAMK IICUXOT€OMETPHYECKUX (HOPM JIMUHOCTH
norpebuTenei u pa3paboTka OCHOBHBIX PEKOMEH/IAIHI
TOProBOMY IIEpCOHAITY

Mp/

OIIK-1

JI1.2 J11.3 J11.4J12.3
J2.4J12.5

1.9

TeMbl ¥ BOIPOCHL, ONpeeIsIeMbIe IPENOaBaTeIEM C yUETOM
HUHTEPECOB CTYyJEHTA:

1.Orane!l pa3zsutus chepsl cepBuca B Poccuu u 3a pyoexom
1.0cobeHHOCTH OpraHu3aliy U (QYHKIIMOHUPOBAHHS
CEPBUCHBIX NPEIIPHUATHIT

2. Bunsl cepBUCHBIX TIPEeINPUATHAN

3.3apyOesxHblii OIBIT Opranu3anuu 3G GEeKTUBHOIO CepBUCca
4.TlepcrieKTHBHBIC HAMpaBJICHHsI Pa3BUTHS cepbl cepBrca
5.0pra"u3zanus 4 ¥ TEXHOJIOTUS 00CIIyKUBaHUS B
TOCTHHHYHO- TYPHUCTHIECKOH cepe

6. Opranu3zanus 1 00CIy>KHBaHHE B PECTOPAHHOM CEPBHUCE
TloaroroBka ocymiecTBisieTcs ¢ ucnonb3oBanrem LibreOffice
/Cp/

68

OIIK-1 OIIK-3

JI1.1J11.2J11.3
J11.4]12.1 J12.3 J12.4
J12.5 J12.8

1.10

/3auét/

OIIK-1 OIIK-3

J1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.5J12.6 J12.7

Paznen 2. «TexHosorus peaju3auuu cepBHCca B
KOHTAKTHOI 30He»

2.1

«IlepcoHasn cepBUCHON OpraHn3aluy Kak BeyIui
KOMIIOHEHT B 3(()EKTHBHOM [eITEIBHOCTH CEPBUCHOTO
TPEANPHUSITHS» TIEPCOHATT CEPBUCHBIX TIPEIIPHUSITHIA;
JIMYHOCTHBIN MOTEHIUA COTPYAHUKA CEPBUCHOTO
TPEANPHUSITHS, TEXHOJITHS PabOTHI C TIEPCOHATIOM Ha
CEpBUCHBIX TpeanpusTusx. /Jex/

OIIK-1 OIIK-3

JI1.2 J11.3 JI1.4J12.1
J12.3J12.4 J12.5 J12.8

2.2

«[Torpedutenu ycayr: TUIOJIOTUUECKHUE XapaKTEPUCTUKH U
CEpPBHCHOE MIOBEICHUE: 3HAUCHUE TUIIONIOTUH IIOTpeOUTeENeH
YCIIYT; 9Talbl B3aUMOJCHCTBUS ¢ IOTPEOUTENIMU B IIpoLiecce
00CIIy>)KUBaHUs1; TUIIOJIOTUHM NOTpeOUTENeH U ux
MPaKTUIECKOe IPUMEHEHNE

/JIex/

OIIK-1 OIIK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.8

2.3

«OTHUYECKUE OCHOBBI, IEIOBON 3THKET U 3CTETHUECKUE
ACTIEKTHI CEPBUCHOMN ESTEILHOCTI»

1.IIpaktuueckoe 3austue «KoH)IUKTHI B cepe ceppuca u
UX paspereHue»

JenoBas urpa « TpaHCaKTHBIN aHaIH3 KOHPIUKTOBY»
enp: PazBuTHE HABBIKOB OLIEHKH KOHMIMKTHOCTH MEXAY
CyOBEeKTaMH B3aMMOJECHCTBHS HA OCHOBE TPAHCAKTHOT'O
aHaJin3a, a TAKXKe MMOUCKA BAPUAHTOB Pa3peIICHHUs TaKUX
KOH(Q)JIUKTOB.

2. Pemenune cUTyaTHBHBIX 327124

Mp/

OIIK-1 OIIK-3

JI1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
JI2.4 J12.5 J12.8




2.4

TeMbl 1 BOIIPOCHI, OTpeesieMble MPEHOAaBATEIIEM C YUSTOM
HWHTEPECOB CcTy/eHTa: 1.3apy0eKHbIii OIBIT pabOTHI C
MEPCOHATIOM CEPBHUCHBIX OPTaHU3aLUi 2. MeTonsl 1
HMHCTPYMEHTHI OLIEHKH JeATeIbHOCTH epCcoHana B cdepe
ceprca 3. MeTo/bl BBISIBICHHS TTIOTPEOHOCTEH
MIOTEHIHANBHBIX KIMEHTOB MPEANPUATHS CEpBUCA

4 TIcHXOJIOTHYECKHE TIPHEMbI B JIMYHBIX TIPOJIANKAX
5.9cTeTnveckas KynbTypa B chepe cepBuca.

IMoxaroroBka ocyiecTrisieTcs ¢ ucnonbzoBanuem LibreOffice.
/Cp/

28

OIIK-1 OIIK-3

J1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4 712.5 J12.8

Paznen 3. «TexHoioruss  ynpapjieHHsl Ka4eCTBOM
00Ccay:KUBaAHUSD

31

«KauecTBo yciryr u 3 (QeKTHBHOCTh CEPBUCHOH IEATEIbHOCTH
HpeInpuATHs": Ka9eCTBO U CTaHAaPTHI OOCITYKHBaHNUS;
METOJIbl U HHCTPYMEHTHI OLIEHKH KaueCTBO IPEN0CTABIAEMBIX
YCIIyT; TEXHOJIOTHH OLICHKH KauecTBa YCIYT M 0OCITyKUBaHHSA
Ha CEpBUCHBIX NpeanpuaTusx /JIex/

OIIK-1 OIIK-3

J1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.8

3.2

«KauectBo yciryr 1 9 (GEeKTHBHOCT CEPBUCHOH IeSTeTbHOCTH
npeanpustus. KauectBo u cranaapThl 00CITyKUBaHUS
Henosas urpa «TaifHbII TOKyHaTENh

Iens: TIpoBecTH aHATN3 KauecTBa 0OCITYKHBAHUS Ha
MIPENPHUITHN CepBHCA METOJIOM « TaliHBIH MTOKYIIATEIb

Mp/

OIIK-1 OIIK-3

J1.1J11.2J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 12.5 J12.8

3.3

MeTo/Ibl U HHCTPYMEHTBI H3MEPEHHs KaueCTBa YCIyT U
00CITy)KUBaHUS.

JenoBast urpa « Y IOBIETBOPEHHOCTH U JIOSITBHOCTH KIIMSHTOB
B PECTOPAaHHOM CEPBHCE»

enb: MccnenoBanue yaoBICTBOPEHHOCTH U JIOSUTBHOCTH
notrpebuTesel KauecTBOM 00CITy)KUBaHUsI B peCTOpaHe
MeTo/1 MCCIIeOBAHUS: C MPUMEHEHUEM METO KU
«SERVQUAL»

Mp/

OIIK-3

J1.1J11.2J11.3
J11.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.8

3.4

TeMBl 1 BOIIPOCEHL, OIpeiesieMble IPEHOAABATENIEM C YUETOM
WHTEPECOB CTY/ICHTA!

1. CraHzmapThl Ka4ecTBa B TOCTUHHYHOH cepe

2.CranmapTsl KauecTBa B PECTOpaHHOM OH3HECE

3. craHJapThl KauecTBa B TYPUCTHUECKOM OusHece 4.
3apyOeKHBIH OMBIT OLIEHKH Ka4eCTBA MPEA0CTABISIEMBIX YCIYT
IToxroroBka ocyiecTBisieTcs ¢ ncnonszoBanuem LibreOffice.
/Cp/

28

OIIK-1 OIIK-3

JI1.1J11.2 J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.8

3.5

/Dk3amen/

36

OIIK-1 OIIK-3

JI1.1 J11.2 J11.3
JI1.4J12.1 J12.2 J12.3
J12.4 J12.5 J12.7 J12.8

4. POHJ OOEHOYHBIX CPEJACTB

CTpyKTypa H cozepkaHue (pOHIa OLEHOYHBIX CPEICTB JUIS IPOBEACHUS TEKYIIEH 1 IPOMEXYTOYHOH aTTeCTalllH IIPEACTABICHHI B
IMpunoxennu 1 x paboyeil mporpaMMe JUCIUIUINHEL.

5. YYHEBHO-METOJMYECKOE 1 TH®OPMAINIMOHHOE OBECHHEYEHUE JUCHUIIJINMHBI

5.1. OcHoBHas 1uTEpPaTYypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznarenscTBO, rox Konny-Bo
JI1.1 |Bunorpamgosa M. B., Opranu3aiys 1 MIaHUPOBAHUE ACSATEILHOCTH M.: Jamxos u K, 2007 30
[Tanuna 3. 1. npennpusTHii cepsl cepBrca: yued. nocodue
JI1.2  |Mumyposa U. B. MeHeKMEHT B TOCTHHUYHO-TYPHUCTHYECKOM Poctos v//1: 3a-Bo PIDY 52

O6u3Hece: yueb. mocodue

(PUHX), 2017




ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBO, TOX Konnu-Bo
JI1.3 |Oxoruna H. M. CepBHCHas JEATENBHOCTD: yUeOHOE TTIOCOOHE Mormmkap-Oma: Mosomxcknii | https://biblioclub.ru/inde
roCy/IapCTBEHHbIN x.php?
TEXHOIOTHIECKHH page=hook&id=459497
yrusepcurer, 2016 HEOTpaHHYCHHBIH TOCTYI
UL 3apETUCTPUPOBAHHBIX
10JIb30BaTeNnei
JI1.4 |Pynenko, JI. JI. CepBucHas ACATENHFHOCTE: ydeOHOE mocooue Mocksa: JlamkoB u K, At https://www.iprbookshop
ITu Dp Menua, 2021 .ru/99368.html
HEOTPaHHYCHHBIH TOCTYI
IUTSE 3apETUCTPUPOBAHHBIX
10JIb30BaTeNnei
5.2. lonoiHUTeIbHASA JIUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarenbcTBo, TOX Konnu-Bo
JI2.1 |Kusmuosa E. H., MeHeDKMEHT rocTenpuiMcTBa: yueb. mocobue st [M.: ®OPVYM, 2015 14
Benozeposa 0. M. CTYAEHTOB BBICII. y4e0. 3aBeIeHU, 00yJaronuxcst o
coen. 080507 "MeHemKkMeHT opr."
JI2.2 |Bacun C.T. Vnpasnenue kauectBoM. BeeoOmmit moaxon: yue6.  [M.: FOpaiit, 2017 15
U1t OakanaBpyaTa U MarucTparypsl
JI2.3 |®emuos B.T. KynbTypa roCTHHUYHO-TYPHCTCKOTO cepBuca: yueb. [Pocros u//l: ®@enmke, 2008 69
nocoGue st CTYICHTOB, 00YYarOLINXCS 10 CIICL.
"ConuanpHO-KyJIbTyp. cepBuc U TypusM" u "Cepsuc"
JI2.4 |Maronsiruna H. B., IIpodeccuonanpHas 3TuKa U 3THKET B chepe cepBuca |CankT-IletepOypr: UL http://biblioclub.ru/index.
Pyrmnosa JI. B. "Untepmenus”, 2013 php?
page=book&id=225938
HEOTPaHHYEHHBIH TOCTYI
UL 3apETUCTPUPOBAHHBIX
IoJb30BaTeIeH
JI2.5 |Ilanuna 3. U., Opranu3anys 1 MIaHUPOBaHUE JCATEILHOCTH Mocksa: U3natenbcko- http://biblioclub.ru/index.
Bunorpazgosa M. B. TpenpUsTHs chepbl CepBHCa: MPAKTUKYM TOProBas KOprnoparus php?
«Jlamko u K°», 2015 page=book&id=419566
HEOTPaHHYEHHBIH JIOCTYIT
UL 3apETUCTPUPOBAHHBIX
oJib30BaTenei
2.6 CTaHmapThl ¥ Ka4ecTBO: MeXIyHapOIHbIH xKypHan — [Mocksa: PUA «Cranmaptsr | https://biblioclub.ru/inde
A7 IPO(ECCHOHANIOB CTAHAAPTU3ALMH M YIIPABIEHUS (1 kauecTBO», 2018 X.php?
Ka4eCTBOM: JKYpHAJ page=book&id=499465
HEOTPaHHYEHHBIH JOCTYIT
UL 3apETUCTPUPOBAHHBIX
NoJb30BaTeneH
2.7 DKO: BcepocCHICKHII SKOHOMHYECKHT JKypHAIT: Hoocubupck: Penakiust https://biblioclub.ru/inde
KypHai KypHana «9KO», 2018 X.php?
page=book&id=492552
HEOrPaHUYEHHBIN JOCTYII
UL 3apETUCTPUPOBAHHBIX
NoJb30BaTeneH
J12.8 BectHuk Mockosckoro Yuusepcureta. Cepust 21. MockBa: MOCKOBCKHUI https://biblioclub.ru/inde
VYnpasnenune (rocyaapcTBO M 00IIECTBO): KypHAT TocyaapCTBEHHBIII x.php?
Yuusepcuret, 2017 page=hook&id=574186
HEOTPaHHYEHHBIH JOCTYIT
UL 3apETUCTPUPOBAHHBIX
oJib30BaTeneit

5.3 IIpodeccuonanbubie 6a3bl AAHHBIX U HHPOPMALMOHHbIE CIPABOYHbIE CHCTEMBbI

NCC "Koncynsrantllnoc"

NCC "Tapant" http://www.internet.garant.ru/

IMopraxn oTkpsIThiX AanHbIX PO https://data.gov.ru/

DeprepanbHbIi 00pa3zoBarelbHbIi mopTai «xkoHomuka Cormonorus Menemkment» http://ecsocman.hse.ru

Basa crarucrudeckux manHbix Poccrara http://www.gks.ru/

DepepanbHOE areHTCTBO 10 Typusmy https://tourism.gov.ru/




5.4. IlepeyeHb MPOrpaMMHOro odecrevyeHust

LibreOffice

5.5. YueOHOo-MeTOANYECKHE MaTepuaJibl 1JIsl CTYACHTOB C OrPAHUYECHHBIMH BO3MOKHOCTAMHU 3/10POBbSA

IIpr HEOOXOAUMOCTH MO 3asBICHHIO OOYYArOMIErOCs ¢ OIPAHMYCHHBIMHA BO3MOJKHOCTSIMH 3JOPOBbSI Y4EOHO-METOAMYCCKHE MaTepHalIbl
MPEIOCTABISIIOTCS B (popMax, alanTHPOBAHHBIX K OTPaHUYCHUSIM 3I0POBbS U BOCTIPUATHS HHPOpManuy. JJist ULl ¢ HAPYIICHUSIMU 3PSHUS: B
¢dopme aynuodaiina; B meyatHoi GopMe yBenuueHHbIM mpudToM. [IJis UL ¢ HApYIIEHUSIMH CiiyXa: B (hopMe 3JIEKTPOHHOTO JIOKYMEHTA; B
neyatHoO# (opme. st U] ¢ HAPYIICHUSIMA OTIOPHO-IBUTATENFHOTO ammnapara: B GopMe 3JeKTPOHHOTO JOKYMEHTa; B IEUYaTHOH opMe.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCIIUMIIJIMHBI (MOAY JIST)

ITomemnienus amst Bcex BUAOB padOT, NPEIyCMOTPEHHBIX YUeOHBIM [UIAHOM, YKOMIUIEKTOBAHBI HEOOXOANMOH CHEeHaIn3upOBaHHON yIeOHOM
MeOebl0 U TEXHUYECKUMH CPEJICTBAMU O0Y4EHUS:

- CTOJIBI, CTYJIbS;

- IEPCOHABHBIA KOMITBIOTEP / HOYTOYK (IIEpPEHOCHOH );

- IPOEKTOP, 3KPaH / UHTEPaKTHBHAS 10CKA.

7. METOAUYECKHUE YKA3ZAHUA JJIA OBYYAIOIIAXCA 11O OCBOEHHUIO JUCHUIIVIMHBI (MO JIS)

Meroaudeckue yka3aHHs 110 OCBOSHHIO TUCIUILIHHEI IpescTaBlieHsl B [Iprioskernn 2 k padodeil mporpaMme AUCIUTLIHHEL




IIpunoxenue 1
®OH/I OHEHOYHbLIX CPEJICTB

1. Onucanue noka3sareJieil U KpUTepreB OLEHUBAHNSI KOMIIETEHIIHI HA PA3JIMYHBIX 3TaNaX UX
¢opMupoBaHusi, ONUCAHHE HIKAJ OLlEeHUBAHUSA

1.1 Kputepuu onieHUBaHUSI KOMIIETCHIUMA:

3YH, cocrasustonme ITokaszarenu Kpurepuu onenuBanus Cpencrsa
KOMIIETEHIIHIO OLICHUBAHUS OLICHUBAHMUSI

OIIK-1: CrnocobeH (GopMHpPOBATH TEXHOJIOTMYECKYIO KOHIICIIIUIO CEPBHCHBIX OpTaHU3aIHid,
OpraHU30BBIBATH BHEAPEHHUE TEXHOIOTHYECKUX HOBALIMI U MIPOrPaMMHOT0 o0ecrieueHus B cepe
cepBuca
3. 3HaeT | mouck u coop [TonnoTa n B3- Bompock! k
KOHIICTITYaJIbHbIE U | HEOOXOIUMOM COJIEPXKATEIHHOCTD 3auery (1-16);
METOI0JIOTUYECKUE JUTEPaTyphl IS OTBETAa; COOTBETCTBUE BD — Bonpocs! k
HOJIXO/IBI pacIIMpeHus 3HaHUI B | OTBETOB MaTepHalioB sk3ameny (1-32);
(dopMupoBaHus obnactu JeKUui ¥ yueOHOM P — pedepar
TEXHOJIOTMYECKUX TEXHOJIOTMYECKUX U JUTEPATypbl; YMEHUE (2-5;7-10;14)
nporeccoB B cdepe | MHHOBaLIMOHHBIX IPUBOUTH NPUMEPHI K — komnokBuym
TFOCTEIPUUMCTBA | | IIpoIieccoB B cepe (Temsr 1-2),
TypHU3Ma cepBuca,

UCIIOJIb30BaHUE

pa3uyHbIX 0a3 TaHHBIX,

UCIIOJIb30BaHUE

COBPEMEHHBIX

MH(OpPMaLIOHHO-

KOMMYHHKAI[MOHHBIX

TEXHOJIOTUM U

TI100aTBHBIX

UH(POPMALIMOHHBIX

pecypcoB
V. YmMmeer | YMenue IPUMEHSTH | YMeTh 000CHOBBIBATh AN — nenosas
OCYIIIECTBIIATh pasin4yHble  HaydHbIE | BHIOOP METO/0B U (poneBast) urpa
YIPaBIATh HOAX0/Abl M MeTojabl B |cnocoOoB ympasieHus | K3- kelic 3ananue
TE€XHOJIOTUYECKUMHU YIPaBIECHUH CEPBUCHBIM | TEXHOJIOTUYECKUMHU (1,2);
nporeccamMu B cdepe | mpeanpusTeM, B TOM | IpoleccamMH Ha ITN3-
roCTENPUUMCTBA qyuclie C | mpennpuATHIX cepBHCa | IPAKTUYECKOE
Typu3Ma HCIIOJIb30BaHUEM C 1IeJIbIO pellIeHuUs MHIUBUAYAIbHOE
IPUMEHEHUEM POrPaMMHBIX MIPOU3BOJICTBEHHBIX 3aJlaHue
IPOrPaMMHBIX MPOJYKTOB; 3ajady;
IIPOJYKTOB Ocy1ecTBisTh coop | JAemoncTpupoBars

HE00X0IMMOH YMEHHE OTCTauBaTh CBOIO

uHpopMaun JUIS | TO3ULIMIO

BBITIOJTHEHUS

MPAKTUYECKUX 3aJaHUI
B. Bimageer 3Hanuamu | JleMmoHCTpHpOBaThH [{enenanpaBiIeHHOCTb AN — nenosas
O TEXHOJIOTMYECKUX | 3HAHUS U HAaBBIKW, | IOUCKA U orbopa | (poneasi) urpa




HOBAITUIX chepe
TFOCTCIPUUMCTBA U
TypHU3Ma, BJIaJICCT
HaBbIKAMU ux
BHEIPEHHUSI

X0I€
HU3YUCHUA NUCHUIIINHBI,

IIOJIy4YCHHBIE B
npu penieHun
IIOCTaBICHHBIX  3aJad
IIPAKTUYECKUX 3aHATUH;
UHTErpaluu

MCKIUCHUIIMHAPHDBIX

HaBBIKHN

3HAaHUN U YMEHUI

uHpOpMaInu;
Kputnueckuit aHau3
HECTaHAAPTHBIX
CUTYyalui; VYMmenune
OTCTauBaTh CBOIO
HO3ULIHIO

K3- keiic 3aganne
(1.2)

13-
MPaKTUYECKOe
WHIUBUIyAJIbHOE
3aJaHue

OIIK-3: Cnocoben pa3pabaThiBaTh M BHEAPSATH CHUCTEMBI YIPABICHHS KaueCTBOM YCIYT B

n30paHHO# npodeccuoHanbHOU cdepe

3. METO/BI U VYpoBenb 3Hanuii  u | [lonHoTa u | B3— Bompocsl k
MHCTPYMEHTBI CTENEHb IOATOTOBKH K | COAEPKATEIBHOCTh 3auety (1-16);
OpraHU3alMOHHON OTBETaM Ha | oTBeTa; ymenue | BD — Bonpocsl k
JMarHOCTHKH, CEMHHApPCKUX U | IpUBOAMTH  TpUMEpBHI; | 3k3ameny (1-32);
MOJIXOJIBI ¥ CIIOCOOBI | MPAKTHUYECKUX 3aHATHUAX | CTOCOOBI orcrauBath | K3- kelic 3amanue
OILICHKH KauyecTBa o HPOWICHHOMY | CBOIO mo3unuio; ymenwue | (1)
MPEIOCTABIISIEMBIX MaTepuany; MOJIXOJbI, | OJIb30BATHCS P — pedepar
ycIyr B cdepe MTOUCK u cOop | uHpopManuei (1;6;11-13);
rOCTENPUUMCTBA U uH(bopMauu K | MOJTy4eHHOH u3 | K — komnokBuym
TypHu3Ma JIOTIOJIHUTEIIbHBIM JIOTIOJIHUTEIIbHOMN (Temsr 3-4),
BOIIpOCAM [0 TeMaM | JIUTepaTypou npu
JUCLIUIIAHBI MOJIFOTOBKE K 3aHATHUIM
V. pa3pabateiBaTh | YMeHue moucka u coopa | [Tonnora packpbiTus | K3- keiic 3ananue
IporpaMMy  OIICHKH | HEOOXOIMMOM 3HaHMW 1pu  pemeHuu | (1);
Ka4yecTBa uHpopmaruu JUTs | 3amanuii  mpaktuueckux | [TN3-
IPEIOCTABIISEMBIX JIOTIOJTHUTEIbHBIX 3aHATHUH; MIPaKTHYECKOE
yCIIyT Ha | BONPOCOB K TeMaM WU | YMeHue a/IeKBaTHO | UHIMBUyaIbHOE
MPEINPUITHH, BBINIOJIHEHMST  3a/laHUM | OLICHUBATh BO3MOYKHOCTH | 3a/1aHNE
MPUMEHSATh METOJbI U | IPAKTUYECKOTO IIPUMEHEHHUS
WHCTPYMEHTBI OLIEHKH | 3aHATHS, pa3IMYHBIX METOAUK H
KauecTBa yCIIyT, | NCIIOJIB30BaHKE TEXHOJIOTHI pu
aHaJIN3UPOBAThH pa3IMyYHbIX 0a3 JAHHBIX, | PEIICHUH MPAKTUYECKUX
pe3yNIbTaThl U | KCIIOJIb30BaHKE 3ajady;
pa3pabatbiBaTh COBPEMEHHBIX YMenue OTCTauBaTh
CUCTEMY MH(OPMALIOHHO - | cBOIO MO3UIINIO
yIpaBiIeHUS KOMMYHHUKAITHOHHBIX
KaueCTBOM YCJIYr B | TEXHOJIOTUI u
chepe TI100aTBHBIX
TOCTENIPUMMCTBA U | MHPOPMALIMOHHBIX
Typu3Ma pPECYPCOB ISl PEILECHUs

HpaKTI/ILIeCKI/IX n
I/IHJII/IBI/IJIyaJ'H)HBIX
3aJaHui




B. HaBbpIkamMu JleMoHCTpHUpOBAaTH AprymentupoBanHocTh | K3- kelic 3ananue
UCTIOJIb30BaHUS 3HAHUSIT W  HABBIKH, | H obocHoBaHHOCTS | (1);
METOJ0B U NOJy4YeHHble B  Xoje | BeiOopa cBoux pemienui; | [TN3-
MHCTPYMEHTOB W3Yy4EHUs AMCUMILINHBL, | Kputndeckuit aHaJIN3 | IPAKTHYECKOE
OLICHKH Ka4ecTBa pu PELICHNH | BOSHUKAIOIINX MHIVBUAYAJIBHOE
YCIIYT, IIOCTABJICHHBIX  3a/1a4 | HECTaHJAAPTHBIX 3aJlaHue
JEMOHCTPUPOBATh IIPAKTUYECKUX 3aHATUH; | CATyallhd W HAaBBIKH
CIOCOOHOCTh  HMX HaBbIKU MHTETpalyM | IOUCKa UX pa3pelIeHHUs;
IPUMEHEHUS MEXIUCUUIUIMHApHBIX | HaBbiku IPUMEHEHUS

3HAHUN U YMEHUU MEXIUCLIUTUIMHAPHBIX

3HAHUMI

1.2 I1Ikasnsl OLlEHUBAHUS:

Texkymuii KOHTPOJb YCIIEBAEMOCTH M IPOMEXKYTOYHAs aTTeCTallus OCYLIECTBISIETCS B paMKax
HAKOMUTEJIBbHONW OaJUTbHO-PEUTHHTOBOM crcTeMbl B 100-0amibHOM mIKane:

3ayer:

50-100 GaoB (3auer)

0-49 6amnoB (He3auer)

IK3aMeH:

84-100 6ay0oB (OIIEHKA «OTIMYHO)

67-83 6ayToB (OLIEHKA «XOPOIIO)

50-66 6am10B (OIIEHKA «YIOBIETBOPUTEIHLHO)
0-49 6ai0B (OLIEHKA «HEYIOBIETBOPUTEIHLHOY).

2 TunoBbie KOHTPOJIbHBIE 321aHUS WM WHbIE MaTepHaJIbl, HeOOX0AUMbIE /JIsl OLeHKU 3HAHUI, YMeHMH,
HABBLIKOB U (MJIM) ONbITA J€SITEJLHOCTH, XapaKTEePHU3YIOIIMX JITAanbl ()OPMHPOBAHUS KOMIIETEHIHIl B
npoiecce 0CBOCHUsI 00Pa30BaTeJIbHON MPOrPaMMBbI

Bonpocsl k 3auery

1. JTaiiTe MOHATUS «CEPBUC» U «YCIIyray, paCKpOHTEe OCHOBHBIE XapaKTEPUCTUKU YCITYTH.

2. B uem 3akitouaercs crieruduka cepBUCHOTO B3aUMOAECHCTBHS?

3. PackpoiiTe mpHHIIMIIBI COBPEMEHHOI'O CEpBHCA.

3. Packpoiite o0uryro kiiaccuukanmo yciyr. PackpoiilTe MHpOBYIO NpPaKTUKY KJIacCU(QHUKALUs yCIYT.
4.00bsicHUTE KJIacCU(PUKALIUIO YCIYT TIO MPUHITUITY BEUIECTBEHHOCTH WM HEBEIIECTBEHHOCTH. 5. Packpoiite
ocobenHocTH cdepsl cepBuca (ycnyr). Packpoiite GyHKIMM chepbl yCyr.

6. PackpoiiTe NOHATHE «Ka4eCcTBO yCIAYIM» U KAUeCTBO YCIYTH € MO3ULKU oTpeduTens. OTHOCHUTENIbHOE
KaueCTBO.

7. Packpoiite 3HaueHue crangapTu3anysl B YIPaBJIECHUU Ka4ECTBOM YCIYTH.

8. PackpoiiTe 3HaueHne cepTUGHUKAINN B YIPABICHUN Ka4YeCTBOM YCIYTH.

9. PackpoiiTe nmoka3atenu 3()(heKTUBHOCTH B JIESITEILHOCTH CEPBUCHOTO MPEIIPUSTUS

10. Packpoiite TeopeTnueckue acleKkTbl 00CITyKUBaHHUS.

11. [lepeuncnure u packpoiite mporpeccuBHble (POPMBI 00CTYKUBAHUSI.

12.  PackpoiiTe 3HaueHNE KyJIbTypa CEpPBHCA U KYJIbTYPbI 00CTYKHBAHHUS.

13. OObscHUTE 3HAUEHHE peryTalii, UMUAJDKA IPEANPHUSITHS, OpraHu3aluu cepbl cepBUC

14. Onuumre ¥ NPOAEMOHCTPUPYHTE ATalbl U TEXHOJIOTUIO B3aUMOJICHCTBHS ¢ MOTpeOUTENEM B Ipoliecce
00CITyKHBaHUSI.

15. PackpoiiTe TEXHOJIOTUIO U ITOPUTM CO3/1aHUSI HOBOW yCIIyTH.
16. Packpoiite craauu U pakTOpbI OKa3bIBAIOT BIUSHUE HA )KU3HEHHBIN LIUKJIT YCIIYTH.



Kputepuu onenuBanus:

50-100 6am1oB (3a4eT) — MUHUMAJILHBIM KPUTEPUEM SIBIIICTCS HAJTMYUE TBEPABIX 3HAHHUH B 00beMe MTPOHAEHHOTO
Kypca B COOTBETCTBHU C IETSIMH OOY4YECHHS, W3JIOKCHHE OTBETOB C OTACIBHBIMH OIIMOKaMH, YBEPEHHO
MCTIPABJICHHBIMH TI0CJIE JIOTIOJHUTEIBHBIX BOIPOCOB; NPABUIIBHBIE B IIEJIOM JICHCTBHSI IO MPUMEHEHUIO 3HAHUI
Ha [TPaKTUKE

0-49 6amioB (He3aueT) — OTBETHI HE CBSI3aHBI C BOIPOCAMH, HAIMYKE IPYObIX OMNOOK B OTBETE, HETOHUMaHHE
CYIIHOCTH H3JIaraeéMoro BOIIPOCA, HEYMEHHE NMPUMEHSTH 3HAHHS HAa MPAKTHKE, HEYBEPEHHOCTh M HETOYHOCTh
OTBETOB Ha JIOTIOJIHUTENIbHBIE M HABOAIINE BOIIPOCHI.

Bomnpocskl Kk d3k3aMeHy

1. [laliTe moHsATHE CEPBUC Kak ycayra. PackpoiiTe o0mryro kiaccupuKaiumo yeayr.

2. O0bacHUTE KJIACCH(HKAIMIO YCIYr MO NPHUHIMITY BEUIECTBEHHOCTH WJIM HEBEIECTBEHHOCTH. Packpoiite
MHUPOBYIO TPAKTUKY KIACCUPUKAIUS  YCITYT.

3. O0bsicaute 3HaYeHHEe OOMIEPOCCUIICKOTO KIIACCU(PUKATOPA YCIYT HACCICHUIO.

4. Packpoiite ocodenHocTH cdepsl cepBuca (yciyr). Packpoiite GyHKIIUU chephl YCITyT.

5. PackpoiiTe MOHATHE «KAYeCTBO YCIYTHW» M KauyecTBO YCIYI'M C HO3MLIMU HoTpedurens. OTHOCUTEIbHOE
Ka4yecTBO.

6. Packpoiite 3HaueHue cTaHAapTU3alus B YIPABICHUU KaU€CTBOM YCIYTH.

7. Packpoiite 3HaueHue cepTU(UKALUHU B YIIPABICHUU Kaue€CTBOM YCIYTH.

8. Packpoiite mokaszarenu 3 QeKTUBHOCTH B ACATEIHHOCTH CEPBUCHOTO MPEATIPUATHS

9. Packpoiite TeopeTHuecKHe acleKThl 00CTYKUBAHUS.

10. IlepeurcnuTe U pacKpoOrTE MPOrpeccuBHbBIE (HOPMBI 00CITY)KUBaHUSI.

11. PackpoiiTe 3HaueHHE KyJIbTypa CEpBHCA U KYJIbTYpa OOCITY>KUBAHHS B CEPBUCHOM JESITEIHHOCTH.

12. OObsicHUTE 3HAUYECHUE PENyTalluy, UMUDKA IPEIIPUITHSI, OpraHU3auK cepbl CEpBUC

13. PackpoiiTe 3HaueHHE NepCOHAN CepPBUCHON opranu3anuu. PaboTa ¢ mepconanom chepsl cepBuca.

14. PackpoiiTe TOHATHE <«IIOBEJCHHE IMOTPEOUTENS» M 3HAUEHHE THUIOJOIMM IOTpeOuTeNss B Mpolecce
cepBHca.

15. Onumure ¥ NPOAEMOHCTPUPYHTE ITalbl B3aUMOJECHCTBUS C MOTPEOUTENIEM B IpoLiecce 00CTYKUBAHHUS.
16. PackpoiiTe npaBa motpeduTeneil Mo MeXIAyHApOAHBIM JTOKYMEHTAM.

17. PackpoiiTe MOHSATHE «KOHTAKTHON 30HBI», 0COOEHHOCTH KYJIbTYpPbI 001IIEHUS! paOOTHUKA KOHTAKTHOM 30HBI.
18. Beinenure u onuuuTe GaKTOpsl, ABISIOLUIUECS IPUIMHON CO3/1aHUS HOBBIX YCIYT

19. Onumure mpouecc pa3padoTka HOBBIX TOBapoB W yciyr. Kakue CylIecTBYIOT HWHCTPYMEHTBHI IJif
pa3paboTKU YCIyTH.

20. Kakue cylmecTByrOT TUIIOJIOTMH KIIMEHTOB M IapaMeTpbl HX MOBEICHUS.

21. Kak ono3HaTh TUII KJIMEHTA U IPUEMBI BO3/IEHCTBUS HA HUX.

22. PackpoiiTe npoiecc JUYHOM MPOAaXKH: 0COOEHHOCTH CEPBUCHON KOMMYHHUKALIUH.

23. Onumure METObl, KOTOPhIE CIHOCOOCTBYIOT COJIMKEHUIO, YCTAHOBIEHUIO KOHTAKTOB C TOTPEOUTENEM.
24. PackpoWTe MCUXO0JIOTMYECKUE IPUEMBI, UCIIOJIB3YEMBIE B IIPOLECCE 3aBEPIICHUS TUIHOU MTPOIAXKU.

25. Packpoiite moHsTHE O XanoObl W O KOHQIMKTE NpU OOCTY)XKMBaHUM KiIHeHTa. KakoBbl HCXOJIbI
KOH(DIIMKTOB.

26. Packpoiite criocoObl pazpenieHus KOHGIMKTOB B MpoIecce 00CTyKUBAaHUH KIIUEHTOB.

27. PackpoiiTe eTUHCTBO 3TUKHU U IICUXOJIOTUN B c(epe cepBuca.

28. Packpoiite MeTOJlT HM3MEpeHUs KauecTBa oOcimyxuBanus (MeTo] «TalflHOTo MOKymaTemns»).

29. Packpoiite MeToq] Hu3MepeHus kadecTBa oocmyxuBaHus (MeTonuku «SERVQUALY).

30. PackpoiiTe TeXHOJIOTUU (POPMUPOBAHUS MOJIOKUTEIEHOTO UMHJIXKA MTPEIIPUATHS CEpPBHCA.

31. Kakue nokazarenu paboThl CEpBUCHOTO MPEANPUITHSI MOTYT OIIPENIETUTh €r0 KOHKYPEHTOCIIOCOOHOCTH?



32. PackpoiiTe TEXHOJOIMHU aHalli3a KOHKYPEHTHBIX MPEUMYILECTB CEPBUCHBIX MPEANPUSITHH.

Kputepuu onenvBanus:

OlLeHKa «OTINIHO»84-100 OanoB BBICTABISETCS, €CIIM M3JI0KEHO NMPABWIBHOE IOHMMaHKHE BOIpOca U
JlaH WCYEPIBIBAIOIIMK HA HErO OTBET, COJAEP)KaHUE PACKPHITO MOJHO, MpodeccHoHanbHO, rpaMoTHO. OTBET
MIOKa3bIBAET, YTO CTYJCHT YCBOWJI B3aUMOCBS3b OCHOBHBIX HOHSITHH IUCHMIUIMHBI B WX 3HAYCHHH IS
npuobperaemoii nmpodeccuu, MposIBII TBOPUECKHE CIIOCOOHOCTH B MMOHUMAHHUH, MU3JI0KEHUU U UCIIOJIH30BAHUN
y4eOHO-TIPOTPaMMHOTO MaTepHaa; MMoKa3ajl BCECTOPOHHEE CHCTEMAaTHYECKOe 3HAHHWE y4eOHO-TIPOrpaMMHOTO
MaTepuaa, 4eTKO U CaMOCTOATENBHO (0€3 HaBOSIIMX BOIPOCOB) OTBEUA Ha BOIIPOC OMIIETa;

OLICHKA «XOPOIIO»67-83 OaIOB BHICTABISIETCS, €CIIM N3JI0KEHO IPaBIILHOE TOHUMAaHUE BOTIPOCaA, JaHO
JOCTaTOYHO MOAPOOHOE OMHMCAaHUE MpEeJAMEeTa OTBETA, NMPHUBEIEHBI U PACKPHITHI B TE3UCHOH (hopMe OCHOBHBIC
HOHATHSA, OTHOCSIIMECS K MPEAMETY OTBETa, OMIMOOYHBIX MOJOXKEeHUH HeT. OTBET MOKa3bIBAaeT, YTO CTYACHT
IOKa3aJ] MOJHOE 3HaHWE Y4eOHO-NPOrpaMMHOIO MaTepuaja, TPaMOTHO U II0 CYLIECTBY OTBEYal Ha BOIPOC
Onera U He JIOITyCKal IIPU 3TOM CYIIECTBEHHBIX HETOUHOCTEW; TIOKa3aJl CHCTEMaTHYECKUI XapaKkTep 3HAaHUH 110
JUCLUIUIMHE U CIIOCOOEH K MX CAMOCTOSITEIbHOMY MOIOJIHEHUIO M OOHOBJICHHUIO B XOJI€ AajbHEUIIEeH yueObl U
npodecCHOHATBHON AEATeTbHOCTH;

OLIEHKA «YIOBIETBOPUTENBbHO» 50-66 OamioB BBICTABIAETCS CTYICHTY, OOHAPYXHUBIIEMY 3HAHHE
OCHOBHOTO Y4eOHO-TIPOTPaMMHOTO MaTepHaia B o00beMe, HEeO0OXOAWMOM JUId JalbHeimed y4eObl u
npeacrosimei paboTel MO0 TpOoQeccuy, CHPABISIOMIEMYCsS C BBIMOJIHEHHEM 33JaHWN, MPEIyCMOTPEHHBIX
IpOrpaMMOii; JOIyCTHBIIEMY HETOYHOCTH B OTBETE W TPU BBHINOJHCHUU SK3aMEHALMOHHBIX 33/1aHHH, HO
O6HaIlaIOHH/IMI/I HCO6XOI[I/IMI)IMI/I SHAaHUAMU LU UX YCTpaHCHUS MO PYKOBOACTBOM IIPCTIOAABATECIIA,

OLICHKA  «HEYJOBJIETBOPUTENbHO»(0-49  OaiIoB BHICTABISETCS  CTYACHTY,  OOHApYXUBIIEMY
CYIIECTBEHHBIE TPOOENTbl B 3HAHUSX OCHOBHOTO YYEOHO-TIPOTPAMMHOTO MaTepuana, IOMyCTUBIIEMY
NPUHIMIHATIBHBIC OMIMOKH B BBINTOJHEHUH IPEAYCMOTPEHHBIX TIPOTPAMMOM 33/1aHHIA; TaBIIEMY OTBET, KOTOPBII
HE COOTBETCTBYET BOIIPOCY IK3aMEHAIMOHHOT0 OmeTa

JesoBas urpa «Co3ngaii cBoii ToBap»

1 Tema: «AATOpUTM CO3JaHUSI HOBOM yCITyTH»
2 KoHuenuus Urpbi:

CryaeHThl y4acTBYIOT B MpOBEACHUU  JAeoBOM UTpbl «Co3dail CBOWM TOBap, MUCIOIB3Ys CIIEAYIOIIAN
SKOHOMHUYECKHI KOHCTPYKT: TOBAp = MPOAYKT + ycayra». B mpouecce Urpbl yHaCTHUKAM BBIIACTCS NEPEYEHD
BHJIOB JICSITEILHOCTH, TJI€ OHU JOJDKHBI pa3padoTaTh M ONMKUCATh TOBAp, MO MPEIIOKEHHOHN BBIIIE CXEME.

Bunn negrenbHOCTH:

NunycTpust rocTenpuMcTBa
Typusm

PemoHT aBTOMOOMITEH
[Ipon3BOACTBO KCEPOKOMUPOBATILHON TEXHUKHU
[Tapukmaxepckue yciayru
PuryanbHbie yciayru

dortoyciyru

ITpon3BoaCTBO KYXOHHOM Mebenu

. IIpon3BoACTBO CTHPATHHBIX MAITHH
10. JlanmmadTHBIN AU3aiiH

CoNR~ LN E

3 Poau: Komanns! (3-5 uenoBek)

4 TIporpaMMa npoBe/iCHUS:

VY4acTHUKM UTPBI pa3OMBarOTCs Ha Tpymisl (3-4 yenoBek), Kaxaas rpymnmna padoTaeT HaJl CO3JaHUEM TOBapa B
OIIPEAEIIEHHOM BH/JIE IEATEIBLHOCTU. 3aTE€M KaX/1asl IpyIIa MPe3eHTYeT CBOM TOBAp, UCIOJb3YysI KOMIIBIOTEPHBIE
Mpe3eHTallMM, PUCYHKH, CXEMbl. Pe3ynbTaTbl OLEHUBAIOTCA IO CTENEHH HauOoJjiee IMOJHOM JeTaju3aluu
MIPE/ICTaBICHHON CXEMbI U 110 KOJIMYECTBY JOMOJHUTENBHBIX YCIYT, KOTOpble (POPMUPYIOTCS BOKPYT MPOIYKTA.



OO6s3aTenbHbIE  TpEOOBAaHUA IO MaTePUAIbHO-TEXHUYECKOMY OOECIEUEHUIO0 MPAKTHUYECKOrO 3aHATHUS:
KOMITBIOTEPHI, IPOEKTOP, IKpaH

Kputepun onieHuBaHus:

(10 6am1oB), €Ciii MPUHUMAET AKTHBHOE y4acTHe B paboTe IPyYIIIIbI, peiaracT COOCTBEHHBIC BAPUAHTHI
pelIeHus MpoOIeMBI, BRICTYIIAET OT UMEHH TPYIIIBI ¢ PEKOMEHIAIUSAMU 110 paccMaTpuBaeMoi ipodiieme oo
JOTMOJTHSET OTBETYHKA; IEMOHCTPUPYET MPEABAPUTEIHHYI0 HHPOPMAIIMOHHYIO TOTOBHOCTD B UTPE

(9-6 GanoB), eciaM NMPUHUMACT aKTHBHOE ydyacTHe B pabOTe TPYIIbI, YY4aCTBYEeT B OOCYXKICHHSX,
BBICKa3bIBaCT THUIIOBBIC PEKOMEHAIMHU 10 pacCMaTpUBaeMoOW MpoOjeMe, TOTOBUT BO3PAKEHHsI ONIIOHEHTaM,
OJTHAKO CaM HE BBICTYIACT U HE JOMOJHSICT OTBETYMKA; AEMOHCTPUPYET HHPOPMAITUOHHYIO TOTOBHOCTD K UTPE

(5-1 GamaoB), eciM NMPUHHMAET y4acTHE B OOCYKICHHH, OJHAKO COOCTBEHHON TOYKH 3PEHHUS HE
BBICKA3bIBAET, HE MOXET CHOPMYIUPOBATH OTBETOB HA BO3PAKEHUS OMIIOHEHTOB, HE BBICTYIAET OT MMCHH
paboueii rpymIbl ¥ He JOMOJTHIET OTBETYHKA; IEMOHCTPHPYET clIa0yro HHOOPMAIIMOHHYIO TIOJTOTOBICHHOCTh K
urpe

(0 Oamna), ecnu HE MPUHUMAET y4yacTHsl B paboTe IpyNIbl, HE BHICKA3bIBACT HUKAKUX CYXACHUU, HE
BBICTYINAET OT UMEHU TPYIIIbI; IEMOHCTPUPYET MOJHYIO HEOCBEAOMIEHHOCTh IO CYTH U3Y4aeMOii TPOOIeMBI.

Keiic-3aganne Nel

3AZJAHHE. Ouenka kayecTBa NpegoCcTaBIaseMON yCIyTIH.
C nomompto meronukun SERVQUAL onenute kadectBo yciayru. MoKHO OIIEHHBATh JIOOYIO YCIYTy MO
Bamemy Bo160opy. O0beM 1eneBoii Be10opku — 30 denoBex.

HNHcTpykuus u/njm MeToanyecKkre peKOMeH/IalMH M0 BbINOJHEHUI0
MeTtoauka uccie1oBaHus 3aKI0YaeTCs B CIEIYIOLIEM:

1. [ToTpebuTtensam npeiaracTcs 3al0JHUTh AHKETY (COCTaBUTh aHKETY A, B KOTOPOM
1. Yacts (Oxkunanue); 2. Yacts (Bocnpusitue);3. Yacts (BaxkHoCTb))

IlepBass yacTh aHKeThl ¢ 5-OamnipHOW mmikanmol JlalikepTra «IIOJHOCTBIO HE COIVIACEH - IOJIHOCTBIO
corjaceH» (QUKCHUpPYeT OXKHUJAaHUS TMOTpeOuTeneld OTHOCUTENIBHO IISATH BBIICNEPEUUCICHHBIX KPUTEPHUEB
KauecTBa YCIYTM M IPEAINOJAracT BHICKA3bIBAHUE CBOUX OKHUIAHUM OTHOCUTENIBHO JYYIIEro MNPENIpPUATHS
cdepsl ycayr no 17 nmo3unusaMm (HE0oOXO0AMMO alanTUPOBaTh NPEICTaBICHHbIE BapUAHTHI YTBEPKICHHUH MOJ
BBIOpaHHyt0 Bamu chepy ycmyr).

Bropas yacTh ¢ MOMOLIBI0 aHAIOTMYHOM HIKaIbl GUKCUPYET NOTPEOUTEIHCKOE BOCIPUITHE KauecTBa HA
KOHKPETHOM HpPEINnpUsITHU chepbl YCIyr U HpearnoiaraeT OLIEHKY NOTPEOUTEISIMU CTENEHU COOTBETCTBUS
o0clielyeMoro NnpeanpusaTus CBOMM OXKUIAHUSAM IO TeM ke 17 mo3unusam (HeoOXoIuMo BeIOpaTh KOHKPETHOE
CepBUCHOE TMpearnpusTue, padotaroliee B BbIOpaHHOM Bamu cdepe yciyr).

TpeTbst 4acTh aHKeThl (PUKCUPYET BAKHOCTH MEPEUNCICHHBIX KPUTEPHUEB MPH OLIEHKE KayecTBa YCIYTH.
T.e. moTpeburens BbICKa3bIBa€T MHEHUE O TOM, HACKOJIBKO BAYKEH KaXKAbIH U3
KpUTEPUEB MIPH OLIEHKE Ka4eCTBa YCIIYTH.

OOpaTtuTe BHUMaHKE Ha pa3HUILY B GOPMYIUPOBKAX TPEX MPEICTABICHHBIX YacTel aHKETHI.

[Ipu onienke kauecTBa B cpepe yCiayr UCIONb3YIOT CIEAYIOUIIE OCHOBHbIE KPUTEPHUU:

1. MarepuanbHOCTh - MaT€pHAIbHO-TEXHUYECKas OCHALEHHOCTh OpraHM3allud U €€ KBaJu(UKAllMOHHBIN
COCTaB;

2. HayiexXHOCTh — BBINIOJIHEHHE 00CIIaHuU, JaHHBIX MOTPEOUTEIIO, @ TAKXKE MPECTUK OPTraHU3aLuH B LIEJIOM;

3. OT3BIBYMBOCTH — MPOGECCUOHATN3M U JUCIUIUIMHUPOBAHHOCTD TPYIOBOTO KOJJICKTHBA,

4. YOex1eHHOCTh — BEXJIMBOCTb U TAKTUYHOCTH KOJJICKTHBA, €r0 KOMIETEHTHOCTH,

YBEPEHHOCTh U BHUMATEIBHOCTb K OTPEOUTEITIO;



5. CouyBcTBHE — WMHIAMBUAYAIbHBIN MOIXOJ K NOTPEOUTENIO, TOHUMAHUE €T0 HYX] U BhIpaKeHHE 3a00ThI O
HEM.

Kpurepuii “marepuanbHOCTh” NpeacTasieH Tpems Borpocamu (M1-M3), “HanekHOCTB” — YETBIPbMs
Bonpocamu (H4-H7), “or3siBunBocTh” — Tpems Bompocamu (08-010), “yOex1eHHOCTh” — TpeMsi BOIPOCaMHU
(Y11-Y13), “couyBcTBue” — yeTbipbMs Borpocamu (C14- C17).

2. Jlanee pe3ynbTaThl aHKETUPOBAHUS 00pa0aTHIBAIOTCS C IMOMOIIBIO PEUTUHTOBOW OIEHKU (CpeIHUN
0aJly1) ¥ MPEJCTABISAIOTCS B BUE TaOMUIIBI (Tabauma B - pe3ynbTaThl UCCIIeI0BaHMs KAaYeCTBA yCIIyT).

Enununeii usmepenus ¢y xut ko3Quirent kauectsa Q, KOTOPHIi sBiIsieTCS HUPPOBBIM BhIPAXKEHUEM
COCTOSIHUS KayecTBa 1o sty kputepusam. Koaddunnent kauectBa Q paccUuThIBaeTCs Kak pa3HUIIA PEUTUHTOB
BOCHPUATHUS U OKUTAHUS 110 KaXkA0My U3 17 MOAKpUTEPHEB:

Qn=Pn-En

rae Qn - koaghuImeHT KauecTra mo Kputeputo N; PN - moTpeOuTeIbckoe BOCTIPUATHE KAadeCTBA MO KPUTEPHIO
N (BTopas anketa); EN - norpeduTenbckoe 0kuIaHue KauecTBa 10 KpUTEPHUIo N (TepBasi aHKETA).

Ha ocnoBe mnomydennbix 17 ko3¢hdUIUMEHTOB KadyecTBa MOXHO paccuMTaTh, KaK HATh OOIMX
K03 (UIIMEHTOB KayecTBa MO KAKIOMY U3 IMSATH KPUTEPHEB (CPeAHHME 3HAUYEHHUS CYMMBI MOAKPUTEPUEB IO
KaKJOMY U3 MATH KPUTEPHUEB), TAK U II00aNbHBIN KOOPPUIIMEHT KauecTBa (CpeJHUE 3HaYCHHEe CyMMBI Bcex 17
KO3 (UIIMEHTOB KauecTBa). YJAOBIETBOPUTEIBHBIM pE3yNbTaTOM CYHTAIOTCS KOd(D(PUIIMEHTH KauyecTBa,
MaKCUMaJIbHO MPUOIIKAOIINECS K HYJICBOMY 3HAYCHHIO.

3. lns ananm3a u rpaduuecKoi mpe3eHTaIluu pe3yIbTaToB UCCIICIOBAHMS HCIIOIB3YIOT
aJanTUPOBAHHYIO METOJMKY aHAIN3a “BaKHOCTH-MCIIOTHEHHE , TIO3BOJISIONIYIO aHAJIM3UPOBATh
PE3yJIbTaThI UCCIICIOBAHUS KaK ObI B IBYXMEPHOH (hOpMe C HCIIOJIB30BAHUEM JIBYX OCeH
KOOpIUHAT — “BaXXHOCTH” W “Koddduuments kayectBa” (pucyHOK 1). MuHHMManIbHBIE U MaKCHUMAaJbHbBIE
3HAYEHUS “‘BaXKHOCTU U “‘KayecTBa’ BBICTABJISIIOTCS MO JAHHBIM MIPOBEICHHOTO
Bamu uccnenosanus. [lanee Ha rpaguk HaHOcATCA 17 Touek, COOTBETCTBYOIIUE 17 KpUTEPHUSM.

Pucynok 1.

3KB lkB

min Bax

1 kBazpaHT — BeICOKHE KOA(PUIIMEHTH KaUeCTBa, BHICOKAs BAXKHOCTh
2 KBaJpaHT — BBICOKHE KOX(PPHUIIMEHTHI Ka4eCTBa, HU3Kask BAKHOCTh
3 KBaJpaHT — HU3KUE KO PUIIMEHTHI Ka4eCTBa, BHICOKAsk BAXKHOCTD
4 kBaJpaHT — HU3KUE KO (UIIMEHTH Ka4yecTBa, HU3Kasi BAXKHOCTh

4. IIpoBectn aHAJIN3 PE3yJIBTATOB U CIIENATH BHIBOJBI.

Kpurepumn oneHku:



MaxkcumansHoe KomdecTBo 20  0aJuIoB 3a 3aaHuE:

— 20 6a/IoB BBICTABISICTCS OOYYAOIIEMYCs, €CIIH OH MEPEUYUCIIAET BCE CYNICCTBCHHBIE XapaKTEPUCTHKU
0003HaUEHHOTO B BOMPOCE MPEMETA ¥ BO3MOXKHBIC BAPUAHTHI TATLHEUIIIETO Pa3BUTHS PEIICHHUS TTPOOIIEMBI,
€CJIM 3TO BO3MOYKHO, a TAK)KE MAKCUMAITBHO HIMPOKO UCTIONIB3YET TEXHUIESCKUE BOZMOXKHOCTH IPOrPaMMHBIX
MIPOJIYKTOB U Pa3HOPOIHBIC ()OPMBI TIPEACTaBICHHS HHPOPMALINHY;

— 19-14 Oamma ecnu oOy4arOIIUiiCS PacKpbUl TOJBKO YacTh OCHOBHBIX IIOJIOKEHMH BOIPOCA,
MIPOIEMOHCTPUPOBAJT HETOYHOCTH B IPEACTABICHHUSX O MPEMETE BOIIPOCa;

— 13-8 6amna ecnu oOyyaromuiics 0003HAYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMITOHCHTHI,

— 7-1 GammoB ecnu OO0yYarOMIMKCS MPEACTABUII padOTy, HO HE MPOJACMOHCTPUPOBAT 3HAHHUA OCHOBHBIX
MOHSTHIA, IPEJICTABICHUNA 00 U3y4aeMOM TPEMETE

— 0 - pabora He pecTaBIiICHA.

Keiic-3aganne Ne2
«IIcnxoreomerpust Gopm JHUYHOCTH»

3AJIAHHUE 1: OmpeneneHue ¢ MOMOIIBIO COBPEMEHHBIX METOIUK ICHXOT€OMETPHUYECKUX (POPM JTMYHOCTH

norpeduTeneil u pa3paboTka OCHOBHBIX PEKOMEHAIUK TOPrOBOMY IIEPCOHATY.

[TcuxoreoMeTpusi — yHUKaJIbHas MPAKTUYECKask CUCTeMa aHam3a JTHIHOCTH. OHA MO3BOJISIET:

— MrHOBEHHO oOmpenenuts ¢GopMmy (WM, €Clau XOTHUTE, THIL, XOTS 3/1eCh €CTh pPa3JIn4us) JUYHOCTU
MHTEPECYIOIIETO Bac YeJIOBEKA M, ECTECTBEHHO, Ballly COOCTBEHHYIO (hopMmYy;

— J1aTh TOJPOOHYIO XapaKTEPUCTUKY JIMYHBIX KA4eCTB U OCOOCHHOCTEH MOBEICHHS JIFOOOTO YEJIOBEKa Ha
OOBIJICHHOM, ITOHSATHOM Ka)JIOMY SI3bIKC;

— COCTaBHTb CLICHAPUH MOBEICHHS JIJISl KaXI0W (POPMBI JIMYHOCTH B TUIIMYHBIX CUTyanusx. [lcuxoreomeTpusi
Kak cuctema cioxmiack B CIIIA. ABrop 3Toit cuctemsl Cbro3eH JleumMHrep — CHEenuaIucT 1Mo COlMATbHON
IICUXOJIOTUH.

VY4yeHble NpPeANONOXKUIM, YTO, HANpUMeEp, 4YeIOBEK-Kpyr, npuodperas ToBap, OyAeT OpPHUEHTUPOBAH Ha

TOXKJIECTBEHHYIO cebe reomMeTpuieckyro (opmy. 3amava TpPOJABIIOB — CBOSBPEMEHHOE OTpE/CIICHHUE THUIIA
notpeduTreneil. 9To MOXKHO CIeNaTh MO BHEITHEMY BUY, PYKOBOJACTBYSChH OMpeeIeHHBIMU MPU3HAKaMu (Ta0l.
1).

Tabnuya 1

OTanyuTeIbHbIEe NPU3HAKH MOKYNAaTe el 0CHOBHBIX NICUX0reoMeTpuyeckux Gopm

OcHoBHast ¢popma | OTIHUNTEIbHBIE MPU3HAKH MOKYNATEJIsA

JIMYHOCTH

CxoBaHHasl, HanpsHKEHHast 103a: MpsiMasi CliMHA (B MOJOXKEHUHU CUIS U
CTOs); JIOKTH TpWXaTbl K TYJOBHUILY, KOIJla YWTaeT WU
JKECTUKYIUpPYET. TOUHBIE, CKYIIBIE XKECThI; OTCYTCTBUE OTBJIEKAIOIINX
(nm CMYIIAIOIINX ) cobeceHMKa MaHep. JIBr>xeHust
eJIEHANpPaBJIEHHbl, PAacCUUTaHbl (OJHAKO MM HE XBaTaeT CBOOOJBI,
OCOOEHHO B CHUTyalMsX, NpuU KOTOpblx KBaapaT wuchbITHIBaET
KBAJIPAT HaIpsDKEHUEe, HEyA00CTBO, CTecHeHue). MeyieHHas, «COJUIHAS
noxonka (KBanpat He Geraet u He ckayer).

beccrpacTHOE, HHYEro HE BBIpAXKAKOUIEE JIMLO «UIPOKA B TIOKEPY,
0CcO0€EHHO B OMOIWOHAJIBHBIX CUTYyalluAX.

Crporuii pexuM JHs. ITO — OJUH U3 IVIABHBIX CIIOCOOOB, C TOMOIIBIO
koToporo KBazpars! nenaroT cBoi MUp NpeAcKazyeMbIM. Pexum qHs He
HapyIIaeTcs JaXe B BBIXOAHBIC THU, IIPA3JHUKH U OTIIYyCKHOE BpEMs.
[TnanupoBanue. KBanparsl HHUero He JenaroT 0e3 TOro, 4ToObl HE




CIUIAaHMPOBATH 3TOro 3apanee. 1 ais apdexTuBHOrO B3auMoecTBus ¢
KBanparom mpocTo He0OX0IMMO 3HATH €r0 TUIAHBI.

IIynkryanbHOCTb. «TOYHOCTH — BEXKIIMBOCTH KOPOJIEH» —ATO IECBU3
Ksampata. Ecnum Bbl HasHaumnu Berpedy ¢ Ksagpatom, He
COMHEBaiTech — OH OyJIeT MUHYTa B MUHYTY.

K ToBapam, kak mnpaBuio, cpady He IpuKacaeTcs. 3alaeT OYeHb
KOHKPETHBIE BOIPOCHI C IIEJIbI0 BBISICHEHUS MOJAPOOHOCTEH O TOBape.
OavH U3 NepBbIX BONPOCOB — II€HAa ToBapa. BbICOKO LEeHUT
JEMOHCTpalMi0 ToBapa B jaedcTBUM. OTpHUIATENbHO pearupyer Ha
aKTUBHBIE TpoAaku. Cpa3y HUYEro He IpuoOpeTaeT, eMy HY>KHO BpeMs
Ha oOxympiBaHume pemeHus. KBaapatel He JHOOSAT  TpaTHUTh
3apa0OTaHHBIC NIEHBI'M Ha MYCTAKH W Oe3Aenymiku. Yachl IOJKHBI
TOYHO MOKa3bIBATh BPEMS U CIYKUTh KaK MOXHO J0JIbIIIE; UMEHHO
Takue 4achl Kynut cebe KBaapar, 1 HMEHHO 3a 3TO Ka4eCTBO YacOB OH
rOTOB 3aIUIaTUTh. M He MbITaliTECh €ro MPEIbCTUTh 30J0THIM KOPITyCOM
win (GopMOH CTPEsIoK

TPEYT'OJIBHUK

VYBepeHHas, »HEpruyHas moxojaka (IIMPOKUH, TBEpPAbIA Iar).
[InaBHOCTH NBH>KEHUU. [[BH>KEHUS Tella HATOMUHAKOT MSTKHUE BOJIHBI,
YTO TOBOPUT O TIOJHOM KOHTPOJE HaJ COOOW: HUKAKOH CyeThl WM
HepemuTenbHOCTH. Lllupokue, BbIpa3UTENbHBIE KECTHl. ApceHal
KECTOB HEBEJIMK, HO OHU TOYHbI M ONpEAETCHHbI (IIPUBICKAIOT
BHUMaHMUE JIpyTUX U Xxopoulo unrarores). Henponunaemas macka. Ecin
TpeyroabHUK He 3aXO4yeT, HUKTO HE y3HAeT, YTO TBOPUTCS Yy HEro B
aynie B JaHHbI MoMeHT. (Octopoxso! Tam MOXeT KIOKOTaTbh
apoctb!) Ho rpo3a pa3pasurcs TOJBKO [0 CHUTHALy Camoro
TpeyronbHuKa (a OH BCerja «3HaeT», KOI/a IMOJaTh TaKOH CHUTHAa).
BhICTpBIf KOHTaKT, MOMEHTaJbHasl OLIEHKAa CUTyallud U ObICTpas
peaxuus.

[Tponsurensublii  B3rwsa. C. JlequmMHrep cyuTaer 3TO  IPSIMBIM
pe3yabTaTOM CIOCOOHOCTH TpeyrosbHMKa KOHIEHTPUPOBATH BCHO
CBOI0 DJHEPIHI0 Ha LenuM MoMeHTa. Bsrmsa TpeyronbHHMKa 4acTo
BBI3BIBAET HEYL00CTBO Y MapTHEpa Mo OOLIECHHIO ellle ¥ ITOTOMY, YTO B
cirydae

uHTepeca TpeyrosbHUK MOYTH HEOTPHIBHO CMOTPUT B Ijla3a MapTHEPY.
C. [ennuHrep nOpUBOAUT Takke MHUPpPbl: eciu TpeyroiabHUK
3aMHTEPECOBAaH, KOHTAKT TIia3 cocTtaBiser Oonee 80% BpemeHHU
001IIeHUsT; €CITU UHTEpeC OTCYTCTBYeT — MeHee 50%.

AKTUBHBIA oTmycK. Typu3m, oxoTa M pblOaika, 3aHATHE JHOOMMBIM
BUJIOM CIIOpTa 3HAYUTENBHO OOJbIlE MOAXOAAT AJs TpeyroibHUKOB,
4yeM Jie)KaHHe Ha IUIDKE WIM Ha JMBaHe Yy ce0s noMa. YyacTue B
0O0IIECTBEHHBIX MEPONPUATHSIX. TPEeyroIbHUKU

4acTO SBIIAIOTCS WIEHAMH CaMbIX pa3JIMYHbIX OOIIECTBEHHBIX
opranuszanuii, ¢oHI0B, cO030B U T. N. Hepenko oHum camu ux u
BO3MIaBIsAt0T. [lo3ToMy mocemieHne pas3iuyHOro poja coOpaHHid,
TOPKECTBEHHBIX 3aCEAAHUN, TPE3CHTALUN U T. 1. — OOBIYHBIN MYHKT
B pazjiene exxeqHeBHUKa «Heo0XxoqumMo ObIThY.

KopoTkuii pa3roBop, B KOTOPOM BONPOCHI KaXyTCA CIy4allHBIMU.
IIpennounTaroT pacckas o TOBape.




Co31a10T BIieYaTJIEHHUE BIIACTH HAJ TIOIbMHU

HPAMOYI'OJIbBHUK

Heyxumoxects. Eciu KT0-TO onpoKkuapIBaeT Ha ce0st (1iu Ha Apyroro!)
Yaliky ¢ Koe Win yaeM, CMaxrMBaeT JIOKTEM Ba3y Ha MOJI, «BIIETAeT» B
KaOMHEeT HaualbHHUKA, CIOTKHYBIINCH B JABEPAX WJIM 3alECNUBIINCH 32
KOBEp, U T. [I. U T. Il. — BECbMa BEPOSATHO, YTO 3TOT HEKTO HAXOJUTCS B
«MIPSIMOYTOJBHOM» COCTOSIHMHM. Pe3Kue, OTpBIBUCTHIC JIBUKCHUSI.
Cozpmaercst BIeyaTJieHWe, 4YTO JABWXKEHUS pyK [IpsmoyronbHuka
IPOUCXOJAT HE3aBUCHUMO OT Teja. Moryr HaOmroaatbes pe3Kue
JIBUOKEHUS TOJOBOM, MOAEPrUBaHUE TIjasza, Iuieda, pyku. HepBHbie
peakuuu. [IpsMOYTOTBHIKH 4aCTO OOHAPYKUBAIOT IPU3HAKH HEPBHOTO
HanpspkeHus: O6apabaHaAT (ManplaMu MO CTONY, KPYTAT WIH TPBI3YT
KapaHgam  (py4yky), TOKAaIUIMBalOT  (HEPBHOE  «KXEKaHbEY),
MOYECHIBAIOT PYKY, MOTUPAKOT PYKOW JULO, CHEIUIAIOT U PACLEIUISIIOT
PYKH U T. [I.

BeICTPO KpacHEIT. Y KEHIIHMH, KPOME TOr0, BO BpeMsl pa3roBopa Ha
IJla3a MOTYT OBICTPO HABOPAYMBATHCS CIIE3BI M TAK)KE OBICTPO UCUE3ATh.
Beratomuii B3IIs1/1; HEPOAOTKUTEIHHBIA KOHTAKT TJ1a3 MPU OOIIEHUH.
I'maza IlpsimoyrosbHMKa Kak Obl TBITAIOTCS OXBaTUTh  BCE,
MEPENpBITUBAIOT € OJHOTO OOBEKTa Ha JAPYrol, HUTAE He
3a/IepKUBasiCh. DTO MOXKET pa3Apaxarh APYruX, Korja uM Tpedyercs
BHUMaHue [IpsmoyronsHuka. HepBHOE XMXMKaHbE WU CMEX.
Henpenckasyembie konebaHusl ABUTaTEIbHON aKTUBHOCTH: OT BSIJIOTO
MOKOSI JI0 CHUJIBHOTO JBUTATEIHHOTO BO30YXKIIEHUs. 3a0bIBYMBOCTH U
CKJIOHHOCTh TEPATh Belld. BOKpyr HaxonsIierocs B 3aMeniaTeIbCTBE
[IpssMoyToNbHUKA MPOUCXOJUT TaK MHOTO COOBITHH, YTO €My TPYIIHO
ycienuTh 3a BceM. HenyHkryanbHOCTB. IIpsMOYronbHHKM penko
MPUXOJAT Kyna-mu0o (Ha JeNOBYIO BCTpEUyY WU B T€aTp) BOBPEMS; OHU
aub0 Oma3abpIBalOT, JMOO SBISIOTCA CIWIIKOM paHo. M30eranwme
KOH(MIUKTOB. [IpIMOyronsHUKH H30ETal0T BCETo, YUTO MOXKET BHECTH B
UX JyIH JONOJIHUTENbHOE cMmsTeHue. OaHako B CHIy CBOeH
HEOCTOPO’KHOCTH BCE K€ MOIAJAIOT B 3aTPYJHUTEIBHOE IOJIOKEHUE.
[TocTostHHO ~ MeHsIOMUECS  HEMPOJOJKUTEIBHBIE  YBIICUCHUS.
[IpssMOYTOTPHUK MOXET HadaTh KypuUTh YTPOM W MOKOHYHUTH C ITOU
«MPUBBIYKOW» K BEUYEpy, PEIIMB C 3aBTPAIIHETO JHS 3aHSATHCS
TUMHACTUKOM, KOTOPYIO TIOTOM MOXET CMEHUTh YBIICUEHUE
ronoganuemM, «bapcyubs mncuxonorus». Ilo-Buagumomy, HESICHOCTH
Oynymero moOyxaaer [IpaMOyronbHHKOB HUYETO HE BHIOPACHIBATH B
TeueHue 3Toro nepuoja. Ecam moMHUTh 0 ToM, uTo [IpsiMoyronbHUKH
JUISL peaju3alii KaXJa0ro CBOEro HOBOI'O PEIIeHUs (a MHOT/AA MPOCTO




W3 JKEJTaHWsl MPUOOPECTH YTO-TO HOBOE) YAacTO MOKYMAIT KaKUe-TO
BEIIM, TEXHUKY, KHUTM ©U T. 1., TO K MOMEHTY BbIXOJa U3
«TIPSIMOYTOJILHOTO» COCTOSTHHUSI Y HHX MOJKET CKONUTHCA J0OMa M Ha
pabouem MecTe MHOTO JIMITHUX Oymar, TUTepaTypbl U BelIeH.
[Tonavany Benmer cebs poOKo, 3acTeHUMBO, HeyBepeHHo. JKemaHus
Ky[IUTh 4YTO-TO ONpEAEIeHHOE HE IMoKa3biBaeT. MOXKeT caenarh
HECKOJIBKO «3aXO0JI0B», MPEXJIE YeM HAaYHET pa3roBOp O HAMEPEHHHU
KyIuTh TOBap. Heckonbko pa3 MOXeT 3a/1aTh OJHH U T€ K€ BOIPOCHI.
HeBHuMaTenpHO CITyIIaeT OTBETHI, MOJKET IPEPHIBATH COOECETHHKA.
Ecnu BbIOOp BeNMK, NEpecKakuBaeT ¢ OAHOro Ha japyroe. Cozmaer
JIOKHOE BIEYATIIEHHE O CBOMX HaMEpEeHHSX. MOXKET MOoKa3aTbCs, 4To
€My HpPaBUTCS TOBAp, OJHAKO OH TYT K€ MOXET CTaTh PABHOAYIIHBIM
(mpuYMHA — CKAYKHU HACTPOECHUS)

KPYI'

JobpoxenarenpHasi, cepaedHas yiubplOka u cMmex. Kpyru molsaT u
YMEIOT CMESIThCS 3apa3uTeIbHO U HE OOUIHO.

Paccnabnennas, He HampspkeHHas 1o3a. OTCYTCTBHE CKOBAaHHOCTU B
JBUKECHUSIX.

YacTble KMBKHM TOJIOBOM B 3HAK IMOAJEPKKH U OJOOpEHUs IPYTUX.
ConpoBoxaemMple yIbIOKOW, OHM MOTYT TPOHM3BOIUTH BIICUATIICHHE
Ype3MEpPHOMN MMOKOPHOCTH, 3aWCKUBAHMS WM Jaxke (0COOEHHO, Korjaa
9TO JENA0T KEHIIUHBI) 3aUTPHIBAHUSL.

«3epkanbHOoe» moBeAeHue. Kpyru Oecco3HATenbHO — OTpa)karoT
(BOCIIPOM3BO/IAT) MUMUKY, ITO3bI U IBXKEHUS TAPTHEPOB 110 OOIIIEHUIO.
[lo-BuaumMoMy, BCIEACTBUE CHJIBHOM KOHLIEHTpAalMM BHHMaHHUS Ha
naptHepe Kpyr aBromatnuecku BOCHPOM3BOAMT BbIPA3UTEIbHBIE
peakuuu cobOeceqHUKA: pajoCTb W TPYCTb, BOOJYLIEBICHHUE W
pa3zodapoBaHUE U T.JI.

[Tomupiit koHTAKT TI1a3. [To nanuem C. Jlemunrep, co ctoponsl Kpyra
IIPOJOJDKUTEIBHOCTh KOHTakTa TIna3 mnpesslmaer 80% BpeMeHH
Jajora; MHOTJa 3TO BBI3bIBAET y MapTHEpoB (ocoOeHHO y KBaaparon)
qyBCTBO AUCKOMPOpTa. TaKTUIBbHBIM KOHTAKT B IpoLEcce OOLIEHHUS.
[To-Bunumomy, nus Kpyros xapakrepHa caMasi KOPOTKasi COL[MAJIbHAs
JUCTAHLMS, T. €. TO MUHUMAaJIbHOE PACCTOSHUE MEXy ITapTHEPAMM 10
OOLIEHNI0, KOTOPOE €IIIe HE BBI3BIBAET Y HUX UYyBCTBA HEY/00CTBA MU
tpeBoru. Iloatromy Kpyru, obmasch ¢ Apyrumu, 4acto CTpeMsTcs
MPUKOCHYTHCS K TApTHEPY: B3SATh €ro 3a pyKy (moa pyKy) Wik 3a
JIOKOTb, IOTPOHYTHCS IO HETO PYKOH, CECTh PsIIOM, Kacasich MapTHEpa
wieuom, U T.4. EcrectBenHo, uro KBagparam n TpeyronbHukam 31O
JaneKko He Bcerga HpaBurcsa. [loguepkHyTo 10OpoxenaTeabHOe
npusBercTBue. Kpyram mnpocroe pyKomo)kaTHE KayKeTCsl CIMIIKOM
dopmanbabIM. [To3TOMY, IPUBETCTBYS IPYrOTr0, OHU YacTO MOKUMAIOT
MPOTSAHYTYIO UM PYKY JIBYMS pyKaMiu («4alIeBUIHOE PYKOIOXKATHE)
WK MATKO O0epyT o0e pyku MmapTHepa B CBOM PyKH (OCOOEHHO, KOrja
BCTPEUAIOTCs KEHUIMHBI). B HedopManbHONH OOCTaHOBKE MYKUMHBI,
3JI0pOBasiCh, MOTYT TakX e CBOOOJIHOI pykoil OOHMMATh W CIlErka
NOJ/IEP)KUBAaTh TapTHepa, a >KEHIIMHbI — OOMEHUBAThCA JPYr C
npyrom nouenysmu. Kuznepagoctaas noxoaka. O6sraao Kpyru 60apo
[I1araroT («KaTATCS») K CBOCH IIeNId, IEMOHCTPHUPYS CBOCH MOXOIKON U




OCaHKOM TOJIOKHUTENBHYI0 YCTAHOBKY Ha OKpYyKaromuil ux mup. Mas
psiaoMm ¢ kem-to, Kpyr, kKak mpaBujo, MOJCTPAMBAETCS K IMOXOJIKE
Jpyroro.

YacTo nepBbIM UIET Ha KOHTAKT C IpoAaBUoOM. B xon uayr

yIIbIOKa, KOMIUTMMEHTHL. Kpyry He mpucyima TOPOIUIUBOCTb,
MOCELIEHNe MarasgyHa — 3TO COLHUAIbHOE COOBITHE, CMBICIOBBIM
LEHTPOM KOTOPOro sBisieTcs obmenue. Kpyru moryt 3aroBapuath ¢
JIPYTMMH TIOCETUTENAMU, 00CyX/as Kak ToBap, Tak U moroxy. Penko
npuxoadar oaHu. Ilo marazuHam OOBIYHO XOIAT C JAPY3bSIMH WU
4yjeHaMd ceMbu. YacTo JenaroT MOKYNKM 10 Tpock0e apyseid,
3HAKOMBIX WJIU UIIYT JJI1 KOTO-TO MOAApPOK.

Kpome BonpocoB 0 ToBape uim yciayre MOTYT 3a/1aBaTh

MIPOJIaBILy BOIIPOCHI JIMYHOT'O XapaKTepa.

B MOMeHT npuHSATHS perieHns 00bIYHO MPephIBaIOT Oeceny

Y Ha BpEMS YMOJIKAIOT

SUI'3AT

CrtpemutenbHas noxoaka. MctuHHbIM 3ur3ar Bceraa KyAa-To CIICHINT.
[TornomieHHslif OypHBIM TOTOKOM CBOMX UJIEH, OH HECEeTCs 10
KOpHUIOpaM U YJIHIaM, HE 3aMeuasi HU4ero BOKPYT ce0sl, HaTaIKHUBAasICh
Ha JpYrux JoAeil, a WHOrJa W cOuBas UX C HOr. 3HAKOMBIE H
COCITY>KUBIIBI YaCTO OOVIKAIOTCS Ha 3UT3aroB 3a TO, YTO OHH IIPOJICTAIOT
MHMO, HE TI030POBABIIHCH.

beicTprie, miaBHbIC ABMXKEHUS. J[BHoKeHHMs 3ur3ara siCHO OTPaKaroT
HAMEpPEHHUsl WX XO031MHA, ObICTphl U yBepeHHbI. JKuBas mumuka. K
U3BECTHOHM mocinoBHile «YTO Ha yMe, TO U Ha SI3bIKE», COBEPIICHHO
CIpaBeIMBOM /17151 3Ur3ara, MOXKHO 100aBUTh: «UTO Ha Jylie, TO U Ha
nute». MrHOBEeHHbIE M3MEHEHHUSI MUMHUKHA COOTBETCTBYIOT JUHAMU3MY
BHYTPEHHEr0 MUpa 3Ur3aros.

«Bcesumamuii» B3rsaa. Co3maercst BIeYaTIIEHHWE, YTO rjia3a 3uriara
OXBaTBIBAIOT BCE OJJTHOBPEMEHHO, OJTHAKO MX MOJIHUEHOCHBIC JBUKEHUS
JUIIEHBI «IIPSIMOYTOJIBHON» HeyBepeHHOCTH. Koraa B 6ecene ¢ keM-To
3ursar BApPYr BCIIOMHMHAET O BBIHAUIMBAEMOM UM HJEE WIH, Iaye
YasHUs, HA M €My NPHUXOIAUT HOBAask MHTEPECHAs MBICIb, €r0 B3IJIAJ
CTAaHOBHUTCA COCPEIOTOYEHHBIM, M OH CMOTPUT Ha cobOeceqHuKa
HEBHUJIAIIUM B30pPOM. DTO JA€T OCHOBAHHWE APYIMM CUMTATh 3Ur3ara
HEBHUMATEJILHBIM COOECETHIUKOM (UTO BO

MHOTHX CJIy4asix CIIPaBeIJIUBO).

OxwuBnenHas xxectukyisinus. [llupokue, pa3mammcToie IBUKEHUS PYK
3urzara, Bcerja COMPOBOXKJIAWIIME €ro pedb, KOTO-TO MOTYT
3aBOpaKMBaTh, KOrO-TO — pa3BlieKaTb, a KOTO-TO OTBJIEKaTh H
paznpaxarb. Kackan mo3. 3ursaru B TEUEHHUE TNEPBOM MHUHYTHI
pasroBopa C KEM-TO MOTYT TMEpPEMEHUTh JECATOK TM03. OTU
«aKpobaTUYeCKue YIPaKHEHUS», BBINONHIEMbIE TMEpel CaMbIMU
rJ1a3aMy MapTHEPOB 3UT3ara, y OJHUX BBI3BIBAIOT YIBIOKY, a JPYTHX,
npexxae Bcero KBaapatoB, sIBHO pa3apa’kar0T, MOCKOJIBKY MEMIA0T
cocpenotounthes. HepBHble nBrokeHHs M THKA. OHH TOSIBISIOTCS Y
3ur3aroB TOTJa, KOTJAa XOJ COOBITHH TOJIHOCTHIO TpEACKa3yeM W,
CJIeIOBATENbHO, BBI3BIBAET Y HUX CKYKYy M UYYBCTBO AuckoMopra.
JlnuTenpHbIe, MHOTOCIIOBHEIC 3aCEaHMs M COBEIIAHMS, TIe BCE UJIET 110
0TpabOTaHHOMY TOJAMH CLIEHAPHIO, 3aCTABJISIOT 3UT3ara JepraThCs B




MIPSIMOM M TIEPEHOCHOM CMBICIIC.

Peskne komebanust naBurarelbHOM akTuBHOCTH. Korma 3wursar
00TyMBIBAET M Pa3BUBACT CBOIO OUEPEIHYIO HJICI0, OH MOXKET YacaMu
HE IIEBEIHUTHCS, 3a0paBIIMCh, €CIM STO BO3MOXHO, Kyda-HHOYIb
nojanelie or jrofed. Koraa ke OH HaXOOUTCS Cpeau JIIOAEH U
oO1aercsi ¢ HUMH, BCE €r0 TEJIO0 OXBAauyeHO JBIKeHUEM. J[pyrue yacto
TOBOPAT, 4YTO 3WUr3araM HE3HAKOMO COCTOSIHHE II0KOs. bBrIcTpbie
JBIDKCHUSI M PE€Ub, CKAYKH OT OJHOTO BOIIpPOca K Apyromy. beicTpo u
OTKPOBEHHO, 0€3 CTECHEHHS OIICHMBAIOT Balll TOBApP M COCTOSHUE
BalllNX JieJ. B MOMEHT MPHUHSTHS PEHICHUS YXOAUT OT OOILIEHUS U KaK
ObI morpyxaercst B ce0st

3ananue 2.
Pa3paboraiiTe pekoMeHIalluu TOProBOMY IMEpPCOHATY MpHU paboTe ¢ pazau4HbIMU KineHTaMu. [Ipennoxkenus
opopmure B Ta0I. 2.

abnuya 2

PexoMeHngannu TOproBoMy nepcoHaIy Npu 00Cay>KUBAHMHU Pa3JIMYHBIX KIHEHTOB
Henocratku Ilonoxxurennable MOMEHTEL |PexoMeHnmanmn

1 2 3

OTBeTHTH HA BONIPOCHI:
1. Ilepeuncnanre OCHOBHBIE ICUXOreOMETpUYEcKUe (HPOPMBI JUYHOCTH MOTpeOUTENel U Ha30BUTE OCHOBHBIE
YEPTHI.
2. Kakoii Tun notpeburens, Ha Ball B3I, Hanbosee npeanouyTuTeseH uist npogasua? Iouemy?
3. Kakoif Tun notpedureneii 0XoTHeH coBepiIaeT NOKYIKU?
4. Kakoii Tun moTpeduTeNnei 1enaeT 4acTo NUMITYJIbCUBHBIC TIOKYTTKH ?
5. OueHuTte 1eHCTBEHHOCTh JaHHOW METOJUKHU Ha MPAKTUKE.
[Tpu pemieHny CUTYallMOHHBIX 3a/1a4 pa3pelieHo M0Ib30BaThCsl KypCOM JIEKLINN WK yYeOHUKaMHU.

Kputepuu onenkmu:
MaxkcumanbpHoe KonruecTBo 10  OansoB 3a 3a7aHue:
(10-8 6amoB) - CTYAEHT SICHO M3JI0KWJ YCIOBHE 3aa4d, PelieHrue 0OOCHOBaI TOYHOW CCBUIKON (opmyiy,
MPaBHIIO, 3aKOHOMEPHOCTb, SIBIICHUE;
(7-5 6amnoB) - CTYIEHT SICHO M3JIOKUJ YCIOBUE 3a/1a4ud, HO B 00OCHOBAHUHU PEIICHUS UMEIOTCS COMHEHHS B
TOYHOCTH CCBUIKH Ha (hOpMYITy, PAaBUIIO, 3aKOHOMEPHOCTD, SIBIICHUE;
(1-4 GamnoB) - CTYAEHT M3IIOKWII YCJIOBHE 3aJa4yH, HO pelicHre 00O0CHOBasl OOIIel CChUIKON Ha (opmyiy,
MIPaBUJIO0, 3AKOHOMEPHOCTb, SIBIICHHE;
(0 GamnoB) - CTYAEHT HE YSICHWIJ YCIOBHE 3a/laud, pelieHue He 0OOCHOBaJ CCHUIKON (opMyity, MpaBHIIO,
3aKOHOMEPHOCTb, SBIICHUE.

Bonpocs! 111 KO1IJIOKBHYMOB
Mopayas 1: «TeopeTuko - MeTog0/10rMYecKHEe OCHOBBI CEPBHCAa»

1. Tema: «[IpyHUMNBI KIaCCHPUKAIUM YCIYT M UX XaPAKTEPUCTHUKHN»



3amaun KoJUTOKBHyMa: JIUCKYCCHS M MIPENICTaBICHUE MTPE3CHTAIINH H3YYCHHBIX HH(POPMAIMOHHBIX 0a3 1
00pabOTaHHBIX MATEPHUAITIOB IO TEME.

3ananue: Mcnonb3ys nHbOpMaIioHHbIe 6a3bl JAHHBIX MOATOTOBUTH MYJIbTUMEIUIHYIO MPE3ECHTAIHIO
(dbopMHUpOBaHUS HOBOW YCIYTH B peruoHe. J(okazaTeabHO MPOMIUTIOCTPUPOBATH CYIIIECTBOBAaHHME YCIYTU U €€
HOBM3HY. KnaccuduuupoBaTh yciyry 1o u3BeCTHBIM IPU3HAKAM.

2. Tema kosmokBuyma: «Cdepa peajn3anuu CEpBUCHOM JAeITEJIbHOCTH - KOHTAKTHAS 30HA)

3anaun koutokBuyma: [IpeacraBienue noAroTOBICHHON MPe3eHTAlN KOHTAKTHOM 30HbI U 00CYXICHHE
10 TEME.
XapakTepucTUKa TarnoB paboThl Ha 3aHATHH:

3amganue: Mcnonb3ysh NMPOEKTHBIM METOJ, Npeaaraercss MOATrOTOBUTh MaTepuanl 00 OpraHu3aluu
MPOCTPAHCTBA KOHTAKTHOM 30HBI PA3IMYHBIX CEPBUCHBIX MPEANPUATUN (TOCTUHUIBI, TMPEAIPUITHUS
OOIIECTBEHHOTO IMHTaHUS, TYpUCTHUYECKHE (GUPMBI, CATOHBI KPacoThl W TMp.). BBIABUTH crnenuduueckue
OCOOCHHOCTH OpraHW3allid 30HBI OOCTY)XKWUBAaHUS, O3CTETUYECKHE PEIICHUS, HAIUYUE CICHUATBHOTO
o0opynoBaHusl, HAIMYME MepcoHana (B KOJIUYECTBE U MO JODKHOCTAM). OnpenenuTs yaqo0cTBa U MPoOIIeMbl,
KOTOpBIE CO3JAl0T JaHHbIE penieHus Mo OGOPMIICHHIO KOHTAaKTHOM 30HBI Juisi moTpeduteneil. Jloxman
00s13aTeNbHO JOKEH COMPOBOXKAATHCS HIUTIOCTPATUBHBIM MaTepUaaoM (BO3MOXKHO MCIOJB30BAaHUE KOJUIAXKA).
OO6cyxeHne COOTBETCTBUSI KOHTAaKTHOM 30HBI, 3asBJICHHOW KOHIEMIUM CEPBUCHOTO NPEINPHUITUS H
BO3MOXHOCTEW COBEPIICHCTBOBAHUS KOHTAKTHOM 30HBI.

MO}IyJ’[b 2. «TexHoJiorust peajindanuu cepBuca B KOHTAKTHOI 30He)

3. Tema kosrokBuyma «I1cuxo/10rusi CEpBUCHOM AeATEIbHOCTI.

JIucKkyccuOHHBIE BOIIPOCHI KOJUIOKBUYMA!

[Tcuxomorust cepBrca — OCHOBHBIE MOHATHUA U 3aJa41

Knaccudukanus nHAMBUAYAIBHBIX XapaKTEPUCTHK JIMYHOCTH YYACTHUKOB CEPBUCHOM NIEATEIHHOCTH
[TonsiTue «3TUKM cepBUCHOM AesTenbHOCTHY. [IpodeccronanbHas ITUKA.

[IpodeccrnonanbHoe nmoBeaeHne paboTHUKA KOHTAKTHOW 30HBI.

dopmMupoBaHHUE KOAEKCA MOBEACHUS COTPYAHUKOB MIPEANPUATHS CEPBUCA.

Bunsl koHPIUKTOB B Iiporiecce 00CTyKUBAaHUS U TIYTH U pa3perieHUs

oo wdE

Moayab «TexHoJioruss ynpaBJieHUs] KA4eCTBOM 00C/IyKUBAHUSD)
4. Tema ko10kBUYMA «Pa3padoTka cTaHAAPTOB 00CTY:KMBAHHSI: OCHOBHBIE L[eJH U 3a1a4M».
JIucKkycCHOHHBIE BONIPOCHI KOJUIOKBUYMA!
1 ConeprxaHue KOPIOPaTUBHOTO CTaHAapTa 00CTyKHBAaHUS MOKYHATENIeH ¢ y4€TOM KOPIIOPATUBHBIX IIEHHOCTEH
U KYJIbTYpHI.
2 Pa3zpaboTka cTaHAapTa Ha OCHOBE TEXHUKH TMPOJAXK.
3 CtpykTypa ueK-TucTa sl OIEHKH KayecTBa OOCITYKUBAHHUS.
3ananue: Pa3zpaboTaTh 4eK-TUCT OIICHKU KauecTBa OOCIYKUBAHUS HA CEPBUCHOM MPEANPUATHU (TIPEIPHUITHE
10 BBIOOPY MarucTpaHTa) U MPOBECTH OLIEHKY C MPUMEHEHHEeM YeK-mrcta. OOcyKIeHne pe3ynbTaToB.

Kpurepum ouenku:
MakcumanbHOe KoruecTBO 20  0ajutoB 3a 3a1aHUE:

(20-16 OGamnoB)» - TIIyOOKOE ¥ MPOYHOE YCBOEHHE MPOrPAMMHOTO  Marepuaga - IOJIHBIC,
MOCJIeI0BaTEIbHBIC, TPAMOTHBIC W JIOTHYECKH M3JIaraeMbIe OTBETHI MTPH BUJIOU3MEHEHUH 3aJaHMs, - CBOOOHO
CHPABISIONIUECS C MOCTABICHHBIMH 3aJayaMiy, 3HaHHs MaTepuana, - MPaBUILHO OOOCHOBAHHBIE MPUHSATHIC
pelleHus, - BIaJeHre pa3HOCTOPOHHUMH HaBBIKAMH U ITPHEMaMHU BBHITIOTHEHUS MPAKTUYECKUX PadoT.

(15-11 GayioB)» - 3HaHME MPOTPaMMHOIO MaTepuana - TPaMOTHOE H3JIOXKEHHE, 0€3 CYIIeCTBEHHBIX
HETOYHOCTE B OTBETE HA BOIPOC, - NPABWIBHOE MPHUMEHEHHE TEOPETUYECKUX 3HAHUW - BIaJICHUE
HEO0OXOTUMBIMH HABBIKAMU TIPU BHITIOJTHEHUH MMPAKTUYECKHUX 33]1a9



(10-16am10B)» - yCBOCHHE OCHOBHOTO MaTepHalia - IIPH OTBETE JOMYCKAIOTCS HETOYHOCTH - TIPU OTBETE
HEIOCTaTOYHO MPaBUJIbHBIC (DOPMYITUPOBKHU - HAPYIICHUE MOCIEAOBATEILHOCTH B M3JI0KEHHH MTPOTPAMMHOTO

Marepuaa - 3aTpyAHECHUS B BBIIIOJIHECHUY NIPAKTUYECKUX 3aJaHUI

(0 6amnoB)» - HE 3HAHUE MPOTPAMMHOI0 MaTepuaa, - IpyU OTBETE BO3HUKAIOT OIIUOKH - 3aTPyIHEHUS

IIPY BBITOJIHEHUH MPAKTUYECKUX paboOT

N

o0k oW

9.

10.
11.

12.
13.
14,

IIpumepHbie TeMbl pedepaToB

Homenknarypa TtpeGoBaHmii u ycioBuii, (opMupyromas ImOKa3aTeld, BIUAIONME Ha
3¢ pexTUBHOCTD (PYHKITMOHUPOBAHUS MPEATPUATHI ChEephl CepBHUCa.

Ctuiib U KyJbTypa MOBEICHUS PYKOBOAUTEINS B LEISAX COXPAHEHUS NMEPCOHANA U MPUBJICUCHUS
KIIMEHTOB B OpPraHU3aIuu cephl YCIIyT.

OcoOeHHOCTH NOBEICHHUs TPOAABIA YCIIYT, SBISIOIIUXCS TOCTABIIUKOM YCITYT.
[Mpodeccrnonanshas 3THKa 1 MPodecCHOHATBHOE MOBECHIE PAaOOTHUKA KOHTAKTHOW 30HBI.
@DakTopHl, BIUSIOUINE HAa TOBEICHNE TTOTPEOUTENCH.

KavectBo oOcnmyxuBaHHs NOTpeOUTENIsE B chepe WHAYCTPHH TOCTCIPUUMCTBA U TYPHU3MA,
(hakTOpkI, €ro ONPEICIISIOIINE.

CHeI_II/I(bI/IKa KaﬂpOBOﬁ IMNOJIMTUKU B UHAYCTPHUU I'OCTCIIPUUMCTBA U TypU3Ma.

OcCHOBHEBIE HpO6H€MbI MCHCI>KMCHTA B C(bepe YCIyr: TCOPECTUUICCKHUEC ACIICKThI U HpaKTI/I‘IGCKI/Iﬁ
OIIBIT PCHICHUA.

Ocobennoctu MOTHUBAIlUHU, CTUMYJIUPOBAHHA U OIUIaThl TpyAda IIE€pCOHAIIa CCpBHCHOfI
OopraHu3aluu.

Kynberypa obuiernst pabOTHUKOB C KIMEHTAMH.

OcTeTKa BHEHIHEr0 OGOpMIICHHS, HHTEphepa MPENNpHsITHs cepBUcCa M pabdoyux MecT
MepcoHaia.

«TanHCTBEHHBIN MOKYIIATENb): IPAKTUKA UCIIOJIb30BAHUS HA POCCUNCKUX MPEATIPUITHUIX.
Onenka rnepcoHasna Kak MHCTpPYMEHT MOTUBALIMU:  OIBIT POCCUNMCKHUX CEPBUCHBIX MTPEANIPUATHIH.
3aBHCHUMOCTh CepBHUCA OT reorpapuuecKux, NOCeIeHYECKUX, JeMorpapuueckux (HakTopos.

Kpurepun onenkmn:

MaxkcumManbHOE KOJTMYECTBO OAJIOB, KOTOPOE CTYACHT MOXKET MoyunThb, — 10. Kpurepuu onienku pedepara

MOTYT TpaHC(HOPMHUPOBATHCS B 3aBUCUMOCTH OT WX KOHKpeTHOH (opmbl. OOmue TpeOoBaHUS K KadyeCTBY

pedepara MOTYT OIIEHUBATHCS MOCIEIYIOIIIM KPUTEPHUSIM.

Ta6nmuna 1 — Kpurepun onienku kauectBa pedepara

MaxkcumanbHOE
Kpurepuit TpeboBanust K CTYACHTY KOJIMUECTBO
OaJUI0B
COOTBETCTBHE
colepKaHus — WCTIOJIb3yEMBbIE TTOHSATHS CTPOTO COOTBETCTBYIOT TEME; 26
ajia
pedepara — COIEp>)KaHUE MOJTHO PACKPBIBAET paCCMaTPUBAEMYIO TEMY
3asiBJICHHON TEME
3Hanue "
— MAarucTpar ONpelesieT paccMaTpUBAEMble TMOHSITHS
HOHUMAaHUE
YETKO U TOJIHO, MPUBO/JII COOTBETCTBYIOIINE IPUMEPHI; 2 Oaia
TEOPETUYECKOTO
— CAMOCTOSATETHHOCTD BHITIOTHEHUS Pa0OTHI.
Marepuaia

AHanu3 M OLEHKa | — TpaMOTHO NMPUMEHSET KaTeropruu aHalln3a, 2 Ganna




nHpopmarun — YMEJIO MCTIOJb3YyeT MPUEMbI CPABHEHHUS U 0000IIIEHUS JTst
aHaJIM3a B3aUMOCBS3U NOHIATUH U SIBJICHUM;

- CHOCO6CH OGT;SICHI/ITB AJIBTCPHATUBHLIC B3IJISIAbI Ha
paccMaTpuBaEMyIo npobiemy u IPUNTH K
cOamaHCUPOBAaHHOMY 3aKIIIOUCHUIO;

— Uarna30H  UCHONB3YeMOro  HWH(OPMAIMOHHOTO
mpocTpaHcTBa  (MCIONIB3YeT  OOJBIIOE  KOJIUYECTBO
pa3IMYHBIX UCTOYHUKOB HH(DOpMAIUH);

— 000CHOBaHHO MHTEPIPETHPYET TEKCTOBYIO HH(DOpMAIUIO
C MOMOIIIBIO TPa(hUKOB U JHATPAMM;

— JIaeT JIMYHYIO OIICHKY Mpolieme

— SICHOCTb M YETKOCTb M3JI0KEHUS,
— JIOTUKA CTPYKTYPUPOBAHHUS JOKA3aTENbCTB;
— BBIBUHYTBIE TE3UChl  CONPOBOXKIAKOTCA T'PAMOTHOM

[Toctpoenue .
. apryMeHTaluel;
CYIKIEHHI ’ 2 Gamia
— IPUBOJATCS Pa3lIMUHBIE TOUKHM 3PEHUS M HX JIMYHAs
U YCTHas 3aliuTa
OLICHKA;

— yMeHue nyOIMYHO MPEeACTaBUTh W 3alUTUTh CBOIO
paboty

—pabota  OTBEYaeT  OCHOBHBIM  TpeOOBaHMSIM K
0(hopMIIEHHIO U HCIIOJIB30BAHUIO LIUTAT;

— coOmroieHne JICKCHUYECKUX, (bpazeosornyecKux,

rpaMMaTHYECKUX U CTHJIMCTUYECKHX HOPM PYCCKOTO
Odopmienue

JUTEPATYPHOTO S3bIKA; 2 baia
paboThI

— oopMIIEHHE TEKCTa C IOJHBIM COOJIOJICHHEM IPABUI
pycckoii opdorpaduu 1 MyHKTyanuu;
— COOTBETCTBHE (POPMANIbHBIM TPEOOBAHUAM

Maxkcumanbaoe konndectBo 10 0asuios :

- 10 GayuioB BBICTAaBISETCS MAarucCTPaHTY, €CIUM OH IEPeYMCIIsieT BCE CYIIECTBEHHbIE XapaKTEePHUCTHUKH
0003HaYEHHOT0 B BOIPOCE MPEAMETA U BOSMOXKHBIE BapUaHThI JAIbHENIIIEr0 Pa3BUTHUS PEIICHUS POOJIEMBI, €CITU
9TO BO3MOJKHO, a TAK)KE€ MAKCHMAJIBHO IIMPOKO UCMOJIB3YET TEXHUUECKHE BO3MOXKHOCTH IPOTPaMMHBIX IIPOYKTOB
1 pa3HOpOHbIE (HOPMBI IPEACTaBIECHUS HH(OpMALINH.

- or 9-7 06amioB, €CIM MarucTPaHT pPAacKpPblI TOJBKO YacTh OCHOBHBIX IIOJIOKEHUI BoIpoca,
MIPOJIEMOHCTPUPOBAJI HETOYHOCTD B MIPEJICTABICHUSIX O MPEAMETE BOIpoca

- 0T 6-3 0aiIoB, €CIIM MarucTpaHT 0003HAYMI OOIYIO TPAGKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBaTh
OCHOBHBIE KOMITOHEHTbI

- oT 2-1 Gamna, eciM MarucCTPaHT HE MPOAEMOHCTPUPOBAJ 3HAHUN OCHOBHBIX MOHSATHIM, MpeICTaBICHUH
00 U3y4yaeMoM IpeaMeTe

- 0 Gay1oB, €M MarucTpaHT HEe MOArOTOBMI pedepar

HpaKTuquKoe HHAMBUAYAJBbHOC 32/IAaHUEC

NuauBuayanbHOe MNPAKTHYECKOe 3aganme: IlpoBenuTe aHamM3 BHEMIHEW Cpeabl JHOO0TO

NPEINpPUATHS TOCTUHUYHON cdepsl (110 BBIOOPY MarucTpaHToB), cieays onucanHoi meroauke CTEIT-ananu3a.

Memoouxa ananusa eneuineli cpedvl KOCBEHHO20 8030€UCMBUsL (MAKPOCPeObl) 2OCMUHUYbL



1. OHpeI[eJ'IﬂeTCﬂ 3Ha4YuMMas BHCIOHAA CpE€aa - KIHOYCBBIC ACIICKThI, CYIICCTBCHHO BIUAIONIMEC Ha KOHKPETHYIO
OpraHu3aluIo.
2. IlpoBoaurtcs CTDI1-ananmu3 (STEP - social, technological, economic, political environment).
3. Ha ocHOBe BBbISBICHHBIX H3MEHEHUH (DaKTOPOB MaKpocpenbl pa3pabaThIBAlOTCS CLEHAPUH PA3BUTHUS
MaKpOOKPYKE€HHUS U ONPEACIIACTCS peaKkisl OpraHu3alum.
Meronuka CTOII-ananuza

[TocnenoBarenbHO MPOBOAAT aHAIM3 OCHOBHBIX Tpynm (DaKTOpOB (CErMEHTOB) BHEIIHEW cpenbl. Llenn
aHalM3a - BBIABJICHHE IIO3UTHBHBIX (BO3MOXHOCTEH) W HEraTHBHBIX (Yrpo3) TEHICHIMH B HW3MCHCHUH
Kakux-J1u00 (akTopoB.

Co IINAJbHDBI H CerMeHT: z[eMorpa(queCKHe 1 COLIMAJIBHBIC aCIICKThI U CTUJIU KU3HU.

Hemoepagpuueckue xapaxmepucmuxis:
Pasmep nonynayuu. Yucno nroxaei, npoxusaromux B KoHkpeTHO# reorpadudeckoii 30He.
Bospacmuasa cmpykmypa. Uucino monei, BXOASIUX B pa3HbIE BO3PACTHBIC IPYIIIIHI.
Teoepagpuueckoe pacnpedenenue. TeMmrbl pPOCTa UYHUCICHHOCTH HACEJIEHUS B IMpefeiaXx OTACIbHBIX
reorpaUyecKuX peruoHOB U UX U3MEHEHHS.
Omuuueckuti Habop. CocTaB dTHUUECKUX TPYII, UX pa3Mep U TEMIbl pOCTa YUCIA JIFOJIEH, BXOIAIINX B ATH
TPYIIIbL.
Yposnu o0oxooa. BenuunHa noxoja U TEMIIBI UX POCTa B Pa3HbIX JAeMOrpaduyecKux TpyIax WM TPyIax,
pPa3IMYAIONIMXCSl O CTWIKO JKM3HU, a TakKe B THIAX CeMEH, BO3PACTHBIX TPyINMax WM CPeAH JOJEH,
MIPOYKUBAIOIIUX B Pa3HBIX TeorpaduIecKuX peruoHax.
Cmunu srcusnu
Cocmas cemvbu. Komnosunus, Ty, IMHaMUKa U3MEHEHUN U pa3Mep CEMbHU.
Paboma. Paboraror 11011 WK HET, HA KaKUX TUMax paboT, rae padorarot, oxuaanus B OTHOLIEHUH paboThI,
HACKOJIBKO JIOJITO OHU PabOTaroT.
Obpa3zosanue. Tun v ypoBeHb 00pa30oBaHUsl.
[Totpebnenue. Kakue m0au MOKYNMalT U MOTPEONSIIOT (WIM HE MOKYMAOT U HE MOTPEOIIAIOT) Ty UM UHYIO
[Iponyxuuto.
Omowix. Kax 11011 poBOST CBOE CBOOOIHOE MIIM Hepabouee Bpemsi.
Obuwecmeennvie yeHHocmu
Tonumuueckue yennocmu: Kak JIOJI TOJIOCYIOT; KaK OHU OTHOCSTCSI K OCHOBHBIM MOJUTHYECKUM U COLUATBHBIM
npobGyieMaM: MoAJEP>KKAa BOEHHBIX I€HCTBUM, a0OPTHI UIIU COXPaHEHUE OKPYIKAIOILIEH Cpebl.
Coyuanvuvie yeHnocmu. OTHOIIEHUE K pabOTe, OTIBIXY, YUYACTHIO B JAEATEILHOCTH OTIEIHHBIX OpPTaHU3AIIMA,
TOTOBHOCTb MPUHATH MHEHHUS U NTOBEJICHUE MPEACTABUTENEH IPYTrUX TPy, TOTOBHOCTh TEPIIUMO OTHOCUTHCS K
KaKUM-TO COLIMATbHBIM MPUBBIYKAM (HAIIPUMeEpP, KypEeHHUIO).
Texuonozuueckue yeHHocmu: TOTOBHOCTh MPUHSATH HOBBIE TEXHOJIOTHH, CIIENAaTh BBIOOP MEXY H3JEPKKaMU Ha
TEXHOJIOTHH U MPEOCTABISIEMBIMH MU BBITOJaMHU.
OKkonomuueckue yeHHocmu: CTpeMIIEHHE JOOUThCS SKOHOMHYECKOIO0 pPOCTa M B KOMIIPOMHCCAX MEXIY
SKOHOMUYECKHUM MPOTPECCOM H COIUATLHBIMU U3/IEP)KKaMU Ha HETO.
[Tpumep:
1. Kak nemorpadudeckast CTpyKTypa (YUCIIO JFoJIei B KaXKI0M BO3PACTHOW TPYIIE) U3MEHHUTCS B CIEAYIOIINE
20-40 net? Kak 3T0 0Tpa3uTCs Ha MOKYNATeIbCKOM CIIPOCE Ha Pa3IMuHbIe YCIYTH TOCTUHUIIBI, Ha TIEpCOHAlIe, Ha
peiake Tpyna? Kakas Bo3pacTHas rpymma B OyaylleM MOXKET cTaTh mpeoOiafaromieil cpeau KIUEHTOB
TOCTUHUIIBI?
2. Kakue u3MeHeHHs B CTUJISIX )KM3HHU, BO3MOYKHO, MPOU30MYT y TeX Mroael, koTopbiM ceituac OT 25 no 40 ner,
KorJa OHM BOWAYT B Bo3pacTHyio rpymmy oT 40 mo 55 mer? Kak msmensTcss oOpasisl nmotpedienus? Kax
WU3MEHSTCS YCIIOBHS, CBA3aHHBIE C MX padoToi? Kakue n3aMeHeHHs MPpOU30MIyT B TOM, KaK 3TH JIFOJIA TPOBOIST
CBOE CBOOOTHOE BpEMsI, OTITYCK?
3. Kak u3mensTcs conuanbHbie rieHHOCTH o01ecTBa? Kak m3aMeHsTcst moTpedHOCTH TocTel B Oyaymem? byaer
JIY TIPECTUKHO IEMOHCTPUPOBATB POCKOIITh, MUHIMATTN3M, KOHCEPBATHU3M, CBOOOJOMEICIHE?



TexHoNoOrmyecKHil _cerMeHT: YpPOBEHb U HAIPaBIEHHOCTh TEXHOJIOIMYECKOTO Mporpecca
WIM COBEPLICHCTBOBAHUS, MPOUCXOMSIIEr0 B OOIIECTBE, B TOM 4YHCIE K TMOSBICHUIO HOBBIX BHUIOB

000pyZ0BaHUs, MPOAYKIMH, TMPOLECCOB WM MaTepHalioB;, K OOLIEMY YpPOBHIO HAy4YHOH IESITEIbHOCTH H

JOCTHXKEHHSIM B PyHIaMEHTaIbHOU Hayke. OCHOBHBIC 00JACTH TEXHOJIOTUIECKON CPEIIbI:

Hccneoosanus. DyHnameHTanbHble WM 0a30BbIE UCCIIEIOBAHMS, B X0JI€ KOTOPHIX OTHICKMBAIOTCS MIPUHIUIIBI U

3aBHCUMOCTH, JIe)KAIUE B OCHOBE 3HAHHIM.

Paspabomxu. IlpeoOpazoBanue 3HaHUK B HEKOTOPYIO MPOTOTHITHYIO (GopMy (MHHOBAITUH ).

Onepayuu. V3noxeHne 3HaHUN A UX UCIOJIb30BaHUS B (OpME, KOTOPOl MOTYT BOCIOJIb30BAThCA ApPYrue

monu (pacnpoctpaneHue win qudysus).

[Ipumep:

1. Korja 1 kak BO3MOKHBI OJIHIKANTIIHE IPOPHIBBI B OCHOBHBIX HCCIICIOBAHUSX, B PE3YJITATE KOTOPHIX MOSIBSTCS

HOBBIE KOMMEpUecKue mpoaykTsl? Hampumep, B 00nacTu TpaHCIOpTa, TUTHEHBI, OBITOBOM XMMHUH, CIIOCOOOB

MPUTOTOBIICHHS OJIIOJT, YTO BCETAA aKTYaIbHO JJIsl TOCTUHHIIBI.

2. Kakue cBs3M U M@Ky KaKIMH TEXHOJIOTHSAMH MPOU30MIYT 10 HACTYIUICHUS! KOHKPETHOTO TEXHOJIOTHUECKOTO

COOBITHS WM MPOpPBIBA (HApUMEpP, Pa3BUTHE CUCTEM MOOMIBHOI lmternet-cBsi3u, 3MEKTPOHHBIX IUIATEHKHBIX

cucrtem)?

3. Kakumu MoryT ObITh HEKOTOPBIE HOBBIE MPUIIOKEHHSI HMEIOIIUXCS B HACTOSIIIEE BPeMs TEXHOJIOTUN (CUCTEM

OpOHHPOBAHUS HOMEPOB B TOCTUHUIIE, ABTOMATH3UPOBAHHBIX CUCTEM YIPaBIECHUS TOCTUHHUIIAMHU U T. 11.)?
JKOHOMHUYECKAs cpela - 0000mEeHHBII HA0Op YKOHOMHYECKHX YCJIOBUH, B KOTOPBIX JIEHCTBYIOT BCE

oTpacid. OKOHOMHYECKAs AaKTUBHOCTb OTPAXKACTCSI B YPOBHSAX M THUIAX IPOMBILUIEHHOIO BBIMYCKA,
notpeOienHus, 10Xoaa u cOepexeHWl, WHBECTHLUH W MPOU3BOAUTENLHOCTH. M3MeHeHus B oOmieM ypoBHE
SKOHOMUYECKON aKTMBHOCTH HENOCPEICTBEHHO BIIMAIOT HA ITOKA3ATENH CIPOCA U MPEAJIOKEHUS ITOUYTH BO BCEX
OTpacisix.
OTpakaeT CyIHOCTh M HAaIIPAaBJICHHOCTh U3MEHEHUI SKOHOMMKH, B KOTOPOil eiicTByeT Buj Ou3Heca:
Cmpykmyphnvie nepemeHnvl. U3MEHEHMs] KaK B CEKTOpaxX JKOHOMHUKM, TaK M 3a MX IIpeleiaMH; W3MEHEHHs
3aBUCHUMOCTEN MEXJy OCHOBHBIMM 3KOHOMUYECKUMH IIEPEMEHHBIMHM: OTHOCHUTEIBHBIE YPOBHH HMMIIOPTA H
JKCIIOPTa B IIPOLIEHTHBIX JOJISAX OT BaJOBOI'0 HAL[MOHAIBHOIO MIPOIYKTA.
W3MeHeHns IUKIMYECKOro XapakTepa: MOAbEMbl U CHajibl OOLIEro ypOBHS 3KOHOMHYECKOM aKTUBHOCTH,
Hanpumep nu3menenns BHII, nponieHTHBIX cTaBOK, MHQIISIIUY, TOTPEOUTENBCKUX LIEH, YUCIIA CTPOSLINXCS JIOMOB
Y UHBECTHIIM.
IIpumep:
1. Kakum Oynet ypoBeHb nHps1Mu yepe3 3 rona?
2. IIporuo3sl pocTa Wiu crazsa OTpaciu.
3. Byner nu rocTuHUYHBIA OM3HEC npuBiekareabHbIM JIJIS] HOBBIX MHBECTOPOB B Onmkaiiiel nepcrnexTuse?
KakoBa BepoSITHOCTb NOSBJICHHUS HOBBIX KOHKYPEHTOB IMOOIM30CTH OT Halleld TOCTUHUIIBI?
4. Yto OyAeT ¢ KOJTMYECTBOM MHOCTPAaHHBIX OM3HECMEHOB, PETYJISIPHO MpUe3kKarlux B Poccuto, ¢ KOIMuecTBOM
KOMaHAUPOBAaHHBIX POCCHSIH, TOCEIAIOIIMX HAlll pETHOH, U T. 1.7

HoaumTHUyecKHMIHl cer MeH T: U30UpaTesbHbIE MPOIECCH, a TAK)XKE aIMUHUCTPATUBHEIE,

pPEryJIMPYIOIIME U IPABO BbIE€ MHCTUTYTHI, IPUHUMAIOIIUE U PEAIU3YIOIIHUE 3aKOHBI, HOPMATHUBHBIE AKTBHl U
npaBuia B OOIIECTBE.

[Tonutuyeckas cpena pasaensercs Ha GopManbHYI U He(hOPMAaTbHYIO CHUCTEMBI.

Dopmanvras cucmema BKIOYAeT B ce0s M30UpaTeNbHBIM MPOIECC,; MHCTUTYTHI BIACTH: HCIOIHUTENBHYIO,
3aKOHOAATENHHYIO U IOPUAMYECKYIO BETBHU; ar€HTCTBA, 3aHUMAIOIIHECS PETYIUPOBAHUEM.

Hegopmanvnas cucmema. OTHOCHUTCS K apeHaM, HE BXOJSIIAM B COCTaB BJIACTHBIX OPraHOB, MPOSBIISIOIIINX
HOJ'II/ITI/I‘IGCKYIO AKTUBHOCTB. CIOJIa BKIIFOYAKOTCA prrIHBI MCECTHBIX COO6HI€CTB 158 MeHHﬁHBIe Cpe)ICTBa.
[Tpumep:

1. KaKI/Ie NU3MCHCHUS B COCTABEC HpaBI/ITeJ'H)CTBa 158 MGCTHOﬁ a]IMI/IHI/ICTpaHI/II/I OXHNIAKTCA U KAaK 3TO MOKET
MOBJIUSATH HA HAITy OpraHU3aIuio?

2. Kakue 3aKOHBI U peryJlupyromye akTol Oy1yT IPUHATH B OTHOIIEHUH TOCTHHUYHON U TYPUCTCKOM oTpacieit?



3. Kakme pemeHuss Ha pPa3IMYHBIX YPOBHSAX NPAaBOBOWM CHCTEMBI, BO3MOXKHO, MOBIHUSIOT Ha OTpacib
pecTopaHHoro On3Heca?

JKOJOTrMYEeCKHIicerMeHT: QU3NIECKIE U €CTECTBEHHBIE PECYPCHI, HAXOSAIINECS B IIpeIenax
peruona.

Dusuueckue. 3eMisi, BO3yX, Boja u Mope. EctectBennsie. diopa u payHa.

[Tpumep:

1. KakoBbI IepCHEKTUBBI PEKPEALIMOHHOM TPUBIIEKATEILHOCTH

TYPUCTCKOT'O pernoHa?

2. Kak B OyaymieM U3MEHUTCS KJIMMAT HAIllero peruoHa U Kak 3TO MOXET CKa3aThCsl Ha CE30HHOCTHU CIpOCca Ha

yeayrd roctuHunbI? 3. K KakuM nIpupOoaHbIM CTUXUHHBIM O€CTBUAM CIIEAYET OATOTOBUTHCS?

4. Kak ©3MEHUTCS Ka4eCTBO IPOAYKTOB IIUTAHUS U B LIEJIOM DKOCPEbl peTuoHa?
NHHcTuTYyHNVWOHANBHBINCETrMeH T: BBIIEIAIOT ClIEAyOIUe 001acTH.

Qusuueckasn ungppacmpykmypa. TpaHCIOPTHASL: JOPOTH, KEIE3HOAOPOKHBIE U BOAHBIE Ty TH.
Hnmennexmyanvuas ungppacmpykmypa: HaydHblE YUPEKIEHHUs, YHUBEPCUTETHI U IPyTrUe OpraHU3aLuu.
Kommynurkayuu: nouta, TenedoH U Ipyrue CUCTEMBI CBSI3U.

IIpumep:

1. Kakue npo0ieMbl MOTYT BO3HUKHYTh B CBSI3H C Pa3BUTHEM/OTCYTCTBHEM Pa3BUTHsI HHPPACTPYKTYPbI HAIIETO
paiioHa, ropoja u T. 4.7 Hanpumep, 3aTOopsl Ha 0porax, IJIOXO€ COCTOSHHUE OPOT, U3MEHEHHE pacIUCaHUs
JBUKEHMSI TPAHCIIOPTA, CTPOUTEIBCTBO YKEJIE3HONW JOPOTH B HEITOCPEIACTBEHHON OJIM30CTH OT TOCTUHHULIBI U T. 1.
2. Kakue n3MeHeHUs1 MOTYT POU30UTH B chepe KOMMYHHUKAIUN B TEUCHHUE CIICAYIOMINX TISITH JICT?

3. Kak Moryt ObITb BOCTpEOOBAaHbBI YCIyrd I'OCTUHUIIBI (BaKaHTHbIE pabouyue MecTa) B CBSA3H C PAa3BUTHEM
OMmKalIMX yaeOHbBIX 3aBEACHUN?

Onucanue 3aqanus U TpedoBaHue K 0GpoOpMIICHHIO
MaructpaHT JOKEH BBIOpAaTh TOCTMHUYHOE MPENNpHUSITHE, AaTh KPAaTKYI XapaKTEPUCTUKY ATOTrO
MPEeaNpHUsaTHs, MPOBECTH HCCIEAOBaHUE BHEIIHeW cpenbl, ucnons3ys wmeronuky STEP- ananmza
PYKOBOJICTBYSACh PEKOMEHAAIMSIMH  TPUBEJCHHBIC BHINIE W 3alIUTUTh WHAMBHAYAbHOE MPAKTUUYECKOE
3a/IaHKe 110 CIeAYIoMUM (hazam:
1. Kparkas xapakTepuCTHKa TOCTHHHUYHOTO ITPEANPUATHS
2. [locnenoBaTrenbHOCTh U aHAJIN3 PE3YJILTATOB NMPOBEIEHHOT0 HccaeaoBanus o meroauke CTOII-ananus
3. PackppiTie BO3MOXKHBIX CLIEHAPHEB Pa3BUTHS MAaKPOOKPYKEHUS M BAPUAHThl PEaKLUU NPEIIpUITHUS.
3amuTa NpoeKT JA0KEH ObITh MpeAcTaBiieH B hopMe MPe3eHTalIUH.

OO0mme TpeOOBAHHSA K NIPE3CHTALMM:

B odopmienun mnpeseHTanMii BbAEIAIOT JABa Onoka: odopMIIEHHE ClailoB U MpeIcTaBiIeHHE
uHpOpMalLIUU Ha HUX.

Jli1g co3taHusl KaueCTBEHHOM Ipe3eHTalni He00X0IMMO COOII0AATh psAJl TpeOOBaHUH, TPEIBABISAEMBIX K
0(OPMJIICHHUIO TaHHBIX OJIOKOB.

1. Komuuecto CIIaiiIOB JOKHO OBITh HE MEHbIIE 15.

2. TlpeseHTanus J0JKHA UMETh CJIAil — OIJIaBIEHHE, OTKY/Aa MOKHO OBbLIO OBl HONACTh KAK HA OJWH U3
paznenoB (TpyIi) CIaioB, TaK U Ha KX U3 CIIAHI0B B OTIETLHOCTH (1)1 peai3aliii UCII0Ih30BaTh
CBOM MHTEPAKTUBHBIC WM CTAaHAAPTHBIC YIIPABIISIIOIINE KHOIKH).

[IpesenTanus gomkHa OBITH COEPKATSITHHOM.

o

Hcnonb3oBate enuHbI cTUiIb opopmiieHus. Ha cnaiimax mossi, He MeHee | cM ¢ KaKJOW CTOPOHBI.
«CBeTyblii TEKCT Ha TeMHOM (OHE» WIN «TEMHBII TEKCT Ha cBeTiioM (oHe». JlomyckaeMblil pa3Mep
mpudra — He meHee 20 NT., peKOMEHAYEMBIN pazmep mpudra > 24 nT.

S. Kaxmplli W3 CHaliloB JOJDKEH CONEPKATH <«JIMYHOE KIEHMO» CTYJAEHTa, CO3IaBLIETO JIAHHYIO
npesentanuio (OUO, rpymnma, u T.1.).

C xax10ro 13 CIaiI0B MPE3eHTAIMK JOKHA OBITh BO3MOKHOCTh BO3BpaTa Ha Claii/I-OrjaBieHUeE.

~N o

I[J'ISI Ka)XJ0T0 U3 CIai0B JOJKHA HCIOJIb30BaThCS YHUKAJIbHAasA (I)OpMa nepexona.



Kpurepumn oneHku:
MaxkcumansHoe KomdecTBo 30 0asuIoB 3a 3aaHuE:

— 30-25 GamtoB BBICTABIIACTCS OOYJAIOIIEMYCsI, €CJIM OH TIEPEUYHCIISICT BCE CYIIECTBEHHBIC XapaKTEPUCTUKU
0003HaUEHHOTO B BOMPOCE MPEIMETA ¥ BO3MOXKHBIC BAPUAHTHI TATLHEUIIIETO Pa3BUTHS PEIICHHUS TTPOOIIEMBI,
€CJIM 3TO BO3MOXKHO, a TAK)KE MAKCUMAIIBHO HIMPOKO HCIIONIB3YeT TEXHUIECKHE BOZMOKHOCTH IIPOTPAMMHBIX
MPOJIYKTOB U Pa3HOPOIHBIC ()OPMBI TIPEICTaBICHHS HHPOPMALINHY;

— 24-19 Oamna ecnu OOyYarOIIUICS PacKpbUl TOJBKO YacTh OCHOBHBIX IIOJIOKEHMH BOIPOCA,
MIPOIEMOHCTPUPOBAT HETOYHOCTH B IPEACTABICHHUSX O MPEJMETE BOIIPOCa;

— 18-10 6anna ecnu oOyyaromuiics 0003Ha4MI OOITYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMITOHEHTHI;

— 9-1 GammoB ecnu OO0yYarOMIMKCS MPEACTABUII padOTy, HO HE MPOJASMOHCTPUPOBAT 3HAHHUNA OCHOBHBIX
MOHSTHIA, IPEJICTABICHUNA 00 U3y4aeMOM TPEMETE

— 0 —pabora He ipecTaBIlICHA.

3 Mertoanueckue MaTepHaJibl, OMNpelejsOlHe NPOUeAyPbl OLEHUBAHUS 3HAHWH, YMEHHWIi,
HABBIKOB M (WJIN) ONBITA 1eATEJIbHOCTH, XaPAKTEPU3YIOIIUX 3Tanbl (JOPMUPOBAHUA KOMIIETEH U

[Tpoueaypsl OLIEHUBAHUS BKJIIOYAIOT B C€0s TEKYLIUII KOHTPOIb U MIPOMEKYTOUHYIO aTTECTAIIUIO.

Tekymui KOHTPOJIb YCIIEBAEMOCTH IIPOBOJUTCA € MCIOJIB30BAHUEM OLICHOYHBIX CPEICTB,
MPEACTABICHHBIX B II. 2 JAHHOTO INPUJIOKEHHUs. Pe3yiabTaThl TEKyHIEro KOHTPOJS JOBOJATCSA JO CBEACHUS
CTYJIEHTOB 110 IPOMEKYTOYHOU aTTECTALINH.

DK3aMeH/3a4eT MPOBOIUTCS 10 PACIIUCAHUIO IPOMEKYTOUHOM aTTECTAlIH

[IpomexyTouHas aTTecTanys IPOBOIUTCS B pOpME 3a4eTa, IK3aMeHa.

3aueT npoBOIUTCS B YCTHOU (hopMe MO BOMpOcaM MPeICTaBICHHBIX B MTyHKTE 2. Pe3yabTaThl arTectaiun
3aHOCATCS B 3a4ETHYIO BEJOMOCTb U 3a4E€THYIO KHUKKY CTY/ICHTA.

DK3aMeH MPOBOAMTCA IO PACIUCAHUIO MPOMEKYTOUHON aTTecTallud B YCTHOW (popme mo Bompocam
IIpe/ICTaBICHHbIX B NyHKTe 2.  KonMuecTBO BONPOCOB B 3K3aMEHAI[MOHHOM 3aJaHuM — 2. Pesynbprarsl
aTTECTallMM 3aHOCATCS B SK3aMEHALIMOHHYKO BEJIOMOCTh M 3a4YE€THYIO KHMXKKY crylaeHTa. CTyaeHThl, He
MPOIIEAIINE MTPOMEKYTOUHYIO aTTECTAIMI0 MO TpaduKy CecCHH, OJKHBI JHKBUANPOBATH 33J0JDKEHHOCTH B
YCTaHOBJICHHOM IOPSAKE.



[Tpunoxenue 2

METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHHUIIJIMHBI

Y4eOHBIM IIAaHOM MPETYCMOTPEHBI CIICAYIONINE BUIBI 3aHATHH:

- JIEKII1H;

- IPAKTUYCCKUC 3aHATUS.

B Xxome NeKUMOHHBIX 3aHATHH paccMaTPUBAKOTCS TEMbl IMPEACTABICHHBIX Ppa3[esioB, JaroTCs
PEKOMEH ALl AJIs1 CAMOCTOSITENIbHOM paOdOThl M OJArOTOBKE K IPAKTUUYECKUM 3aHITHUSIM.

B xone npakTrueckux 3aHATHH yriyOsioTcs U 3aKpeIUIAIOTCS 3HaHU 10 Psily PacCMOTPEHHBIX Ha
JICKOUAX BOIIPOCOB, PAa3BHUBAIOTCA HABBIKM OIMCAHUWA U aHaJIn3a OCHOBHBIX TCXHOJIOT'MYCCKUX ITPOLECCOB HA
IPEINpUATHIX CEepBHUCA.

HpI/I IMOATOTOBKEC K MPAKTHUYCCKUM 3aHATHUAM Ka)I([[BIfI CTYACHT HOJDKCH:

— U3y4YUTh PEKOMEH/IOBAaHHYIO YUEOHYIO JIUTEPATYPY;

— U3Yy4YUTHb KOHCIICKTBI JIGKIIHfI;

— MOATOTOBUTH OTBETHI HA BCE BOMPOCHI [0 N3y4aeMON TEME.

[To cormacoBanuio ¢ TpenojaBaTeeM MAarucTp MOXET IOATOTOBHTH pedepaT 1mo Teme 3aHsATHs. B
Iporecce MoJAroTOBKH K MPAKTUYECKUM 3aHATUSAM MOTYT BOCIIOJIB30BaThCsl  KOHCYJIbTALUSAMU IPENojaBaTessl.

BOHpOCI)I, HC PpPacCMOTPCHHLIC Ha JICKOUAX W MPAKTUYCCKHUX 3aHATHUAX, JOJIPKHBI OBITE HN3YUCHBbI
MarucTpaMM B XOJ€ c€aMOCTOATENbHON paboThl. KoHTposb caMocTosTenbHOW paboThl CTYAEHTOB Haj
y4eOHOH mporpaMMoOil Kypca OCYIIECTBIISIETCS B XOJ€  3aHATHIA METOJOM YCTHOTrO ompoca. B xoxe
CaMOCTOSITENIbHOM ~ pa0OThl  KaX/blii MarucTp o0s3aH MNpPOYMUTaTh OCHOBHYIO U 10 BO3MOXXHOCTHU
JOTIOJIHUTEIBHYIO JIUTEPATYpy IO H3y4aeMOM TeMe, JOMOJHUTh KOHCHEKTHI JICKUHA HEIOCTAIUM
MaTepuaioM, BBIIUCKAMH W3 PEKOMEHJOBAaHHBIX MEPBOUCTOYHHUKOB. BBINENUTh HENOHATHBIE TEPMHHBI,
HaWTH WX 3HAUYCeHHE B OHIOUKIIONCIUYCCKUX CIIOBApAX.

JI1s IOATOTOBKM K 3aHSATHSAM, TEKYIIEMY KOHTPOJIIO U IPOMEKYTOYHON aTTECTallUd MarucTpsl MOTYT
BOCIIOJIb30BAThCS AJIEKTPOHHO-OMOIMOTEUHBIMU cucTeMaMH. Taxke oOydwaromiyecss MOTyT B3SThb Ha JIOM
HEOOXOAMMYI0  JHUTeparypy Ha aOOHEMEHTe  YHMBEPCUTETCKOM OMOIMOTEKM WJIM BOCHOJIb30BATHCS
YHUTaJIbHBIMHU 3aJIaMHU.

MeTtoauyeckue peKOMeH/IalMHU 110 HAMCAHKUIO, TPedoBaHNs K 0popMIICHHIO pedepaTa

Pedepar npencrasnser co0oil n3noxkeHne UMEIOLIMXCS B HAYYHOH uTepaType KOHUENIMN 10 3alaHHON
npobnemuoit teme. Cpaua pedepara sBisieTcss ¢GOpMOW KOHTPOJS MO OMPEAENIEHHOW TeMme Kypca.
[IpenonaBaTens, MpoBepUB pedepar, MOKET 3aJaTh BOMPOCHI CTYACHTY U MPH HEOOXOIUMOCTH MPEUIOKUTH B
Z[aJ'II)HGI\/'IHICM )IOpa6OTaTI) €ro B INICbLMEHHOM BH/JIC.

Pedepar — oauH M3 BUIOB CaMOCTOATENBHBIX CTyJeHUECKUX paboT. OH sBiseTcss mpocreiieit
y4eOHO-Hay4yHOH (POpPMOIM KOHTpOJIS 3HAHUW CTYJIEHTOB, MO3TOMY K HEMY MPEAbSBISIOTCS ONpE/IeTIeHHBIE
TpeboBanus. HecMoTps Ha TO, yTO 3TO Hay4yHasi paboTa, pedepar He JOJIKEH COAEpPKAaTh HUKAKHX AJIEMEHTOB
HOBM3HBI. J|0CTaTOYHO I'PaMOTHO M JIOTUYHO U3JI0KUTh OCHOBHBIE HJIEH TI0 3aJJaHHON TeMe, CoJepKaluxcs B
HECKOJIbKUX HCTOYHUKAX, M CIPyNNHpOBaTh MX MO ToukaMm 3peHus. [loaroroBka pedepara mpenmosaraer
yri1yOJeHHOEe HU3Y4YeHUE MEPBOUCTOYHHKOB U CIOCOOCTBYET BCECTOPOHHEMY 3HAKOMCTBY C JIMTEPATypod IO
n30paHHON TeMe, CO3/1aeT BO3MOXKHOCTh KOMILUIEKCHOTO MCIOJIb30BaHUS NMPUOOPETEHHBIX HABBIKOB PAaOOTHI C
Hay4YHOU M y4eOHOU JIMTepaTypoil, pa3BHUBAeT CaAMOCTOSTEILHOCTh MBIIUICHUS, YMEHHE HAa HAYYHOH OCHOBE
aHATM3UPOBATh SKOHOMHUYECKHE TPOIECCHl M JIeNIaTh BBIBOJBI JUIA MpakTH4YecKor pabotel. s pedepara
HE00X0AMMO 000CHOBaHME COOCTBEHHOTO MOHMMAHUS MpoIecca, apryMEHTUPOBAHHOE COTJIaCHe C OJHOW U3
H3JIaracMbIX TOUYCK 3PCHU.

OcHoBHBIE TpeOOBaHMSI, IPEABIBISEMBIE K CTY/IEHUECKOMY pedeparty:

- yMEHHe paboTaTh C HAYYHOU JIUTEpaTypoOii;



- y4yeOHUMKM W YydeOHBIE TOCOOMS NpH HAmUCaHWU pedepaTa HE HCIONB3YIOTCS B KauecTBe
€IMHCTBEHHBIX HCTOYHUKOB HUCCIICIOBAHUS;

- YMEHHUE OpUEHTHPOBATHCS B BHIOOpE HY)KHOTO MaTepHalia U3 MOHOTpaduii, HayYHBIX CTaTed U3
’KYpHAJIOB ¥ T.IL.;

- YMEHHE BBLACTHUTH MPOOJIEMBI U3 KOHTEKCTA;

- TPUMEHEHHE HAaBBIKOB JIOTHYECKOTO MBIIIUICHHS;

- coOmoieHNe KyJIbTypbl TUCBbMEHHOW PeyH;

- 3HaHWE 0(OPMIICHHUS HAYYHOTO TEKCTa, CCBUIOK, COCTaBIIeHUs Onbarorpadum.

Takum o0pazom, pedepaT — 3T0 ydeOHO-HCCIEenOBaTelIbCKass padoTa CTYACHTOB, BKIIOYAIOIIAs
000CHOBaHME TEMBI (aKTyaJIbHOCTh, AaHAJH3 JINTEPATYPHI, LIENIb, 334k, METObI UCCIIEIOBAHUS), COJCPIKaHHE,
3aKIII0YCHUE, CIIMCOK JINTEpaTypsl. B cpaBHEHNH ¢ KypCcOBOH U AMIIIIOMHON paboToii o0ocHOBaHUE B pedepare
CBEPHYTO, JIJAKOHUYHO, cCXeMaTHuHO. OH IpeAroaraeT NiCbMEHHYIO padoTy M YCTHBIH JOKJIaJ C Mpe3eHTaIHeH.

Brimonnenue pedepata npennonaracT mpoxoxkIeHHE CIEeIYIOUINX CTaIIi:

- BBIOOp W YTBEPXKIACHUE TEMbI PaOOTHI;

- mondop W HM3Y4YEHHE JIMTEpaTyphl; COCTaBleHME IUIaHa pedepara (TaH mpencTaBisieT coOoi
COBOKYIMHOCTH  TNPEIMETHBIX ¥  JCTAJbHBIX  BOIPOCOB, PACKPBIBAIOIINX  OCHOBHBIC
coJiepKaTeIbHbIe MOMEHTBI U3Y4aeMO TEMBI);

- HamucaHue paboThI;

- BHECEHHeE IOIIPABOK U 3aIuTy pedepara.

Pedepar Boimonnasercs Ha nucrax Gpopmara A4 B pepakrope LibreOffice, mpudrom Times New Roman,
pasmep 14, nosst: neBoe — 2,5 cm, npaBoe — 1 cMm, BepxHee — 2 CM, HUXKHEE — 2 CM, BRIPAaBHHUBAHUE TEKCTa — IO
MIMPUHE CTPaHUIbI, KpacHas cTpoka — 1,25 cM, MEXCTpOYHBIH HWHTEpBan — 1,5, TMEpeHOCHl 3aJaroTcs
aBTomarndecku. O0beM pedepara cocraBisier 10—15 cTpaHuUI, KOTOpHIE JODKHBI OBITH TPOHYMEPOBAHEI.
Kaxaplii HOBBIN a03al] HAYMHAETCS C KpacHOW CTpOKH. He IOoImycKaloTcs COKpalleHUs CIIOB, BBIPAKEHHH,
(bamuuii, a TaK XKe UCIoIb30BaHne a00peBUaTyp, KOTOPBIE HE SIBIISIFOTCS 00IIEYTOTPEOIICMBIMH.

Crpanuisl HymMepyroTcs apadckumu nudppamu. Homep cTpaHuIbl CTaBUTCS B TPAaBOM HM)KHEM YTy 0e3
ToueK. TUTYNBHBIA JHCT W COJEpKAHHWE BKIIOYAIOTCA B OOIIyI0 HyMmepanuio pedepara, HO HA HHUX HOMEp
CTpaHUIIBlI He CTaBUTCA. TakuM oOpa3om, Hymepauus pedepaTa HaUMHACTCS CO CTPAHHIBI «3» M 3Ta mudpa
BIIEPBBIC TPOCTABIISIETCS TOJBKO Ha IEPBOM CTpaHHIle OCHOBHOM uacth. [locnemussi crpanmua pedeparta,
COTJIaCHO KOTOPOH ompeaenseTcss 00beM caMoil paboThl — MOCETHSI CTpaHUIa OMOIMOrpaduecKoro CIucKa.

[Ipu moaroroBke pedepara CTYIACHT IOJNB3YETCS ONpPEICICHHBIMH HCTOYHUKAMH, TOITOMY paboTta
00513aTeNIbHO JIOJKHA COAEP)KaTh CChIJIKM M CHOCKHM Ha HUCIIOJIb30BaHHYIO JuTepaTypy. Opopmiisis CChUIKU U
CHOCKH, CJIeTyeT YKa3bIBaTh Ha3BaHHUS PadOT, €e aBTOPOB, U3AATENbCTBA, TOJ N3JaHHS, CTPAHUIIBI IIATHPOBAHHSL.
PaznuuaroT noctpaHuuHele U o0uMe cebulku. [locTpaHnuHble CHOCKM O(OPMIISIOTCS Ha T€X CTpaHMIAaX TEKCTa
paboTEHI, T/Ie HEMOCPEACTBEHHO aBTOP K HUM oOpamiaercsi. CHOCKH 0(OPMIISIIOTCS] BHU3Y CTPAHUIIBI IO TEKCTOM
10 BCeM MpaBuiiaM 0pOPMIICHHSI TOKYMEHTa U UMEIOT JINO0 00LIYI0 HyMepaluio, JIN00 Ha KaX /101 CTpaHH1le OHU
HauuHatotess ¢ mudpsl 1. OT Tekcra oHM otaensaroTcs crutomrHoi ueptoit. Llpudt crocok — 10 (oHnm
oopmisiroTcst aBToMaTueckn). CeblUIKa MpeanosaraeT, YTo aBTop B TEKCTE B KBaJIPATHBIX CKOOKAX yKa3bIBaeT
MOPSAKOBBI HOMEpP MCTOYHHMKA B OMOIMOrpa)MueckoM CIHCKE M HOMEpP CTPAaHHMI, K KOTOPHIM OH OTCHUIAET
quTaTels, HalPUMEp, €ClId B TeKcTe aBTop oOpamtaercs Kk denepanbHoMy 3aKOHY, TO MULIET .

Tekct pedepara nemuTcst Ha pa3/ieibl U MOIPA3Eibl. 3aroJIOBKH MO3BOJISIOT CTPYKTYPHUPOBATh TEKCT.
3aroJ0BKH pa3/ieoB JOJKHBI ObITh PACIIOIOKEHBI IO EHTPY 3arjaBHbIMU OykBamMH. TOUYKH HE CTaBSTCS MOCIE
HyMEpalliu U Ha3BaHWUU pa3fesioB M MOpa3/esioB. PaccTosiHIe MeXTy 3arojJOBKaMH pa3/esioB U MOJPa3/IeioB
COCTaBJISICT IMOJIYTOPHBIM MHTEpBAJ, KaK M JUII CaMOro TeKCTa. TeKCT OT 3arojioBKa OTHAENSIETCS MpOOesIoM.
HanmeHnoBaHMS pa3/ienoB U MOAPa3aesioB JODKHBI OBITh KPATKUMH U COAEPIKATEITbHBIMH.

Pedepar umeer crenyromyi CTPYKTYpy: THTYJIbHBIA JIMCT, IUIaH, BBEIEHHE, OCHOBHYIO YacTb,
3aKiroueHue, Onbnuorpaduyeckuil CucoK, T0MycKaeTcs MPUII0KEHUE.

Tutyn HeceT OCHOBHYIO INpEACTaBUTENBHYIO 4YacTh pedepara, MOITOMY €ro o(opmieHue CTporo
HOopMHEpoBaHO. [lepeHocH! cloB 3/1ech He pa3pemarotcs. Tema pedepara mUIIETCS NETUKOM, 0€3 COKpaIIeHui u
ab0peBuatyp. Tema ykasbIBaeTcsi Ta, KOTOPYIO CTYIEHT IPEIBAPUTENBHO COTJacoBall C IpENojaBaTelieM.
CamocTosTenbHOE U3MEHEHHE TEMBI pedepaTa He JTOTMYCKAETCH.

Bo BBeneHuu o0ObIYHO OOOCHOBBIBA€TCS MpPUYMHA, IO KOTOPOM BBHIOpaHAa Ta WM HMHAsg TeMa,
MOTYEPKUBACTCS €€ aKTyalIbHOCTh, CTABSITCSI OTPE/ICTICHHBIC 33]]auH, BBIICIISICTCS KOHEUHAsI [IEJTb PaOOTHI.

OcHoOBHast yacTh — 3TO IJIaBHAas yacTh pedepara, OJHOMMEHHass ¢ H30paHHON Temol. OCHOBHBIMHU
TpeOOBAHUSAMHU K HW3JI0KEHHUIO OCHOBHOW YaCTH SIBJSIFOTCS: COOJIIOJICHHE JIOTHYECKOH IOCIeI0BATEIBHOCTH,
pacKpbITHE TOCTABJICHHON BO BBEIEHUM MPOOJEMBI, MPOCIEKHBAHUE IYTH €€ pelIeHHs Ha MaTepuanax
UCTOYHHMKOB. BechMa mofHMMaeT IEHHOCTh PabOTHI MPEACTABICHHE PA3IMYHBIX TOYEK 3PEHHS Ha pELICHUE



npoOJeMbl U BBICKAa3bIBAEMOE OTHOIEHUE K HUM. TeKCT pedepara MOKET ObITh TOTOIHEH WILTIOCTPATUBHBIM
MaTepuajioM: CXeMaMHt, TabIuIamMu, TpaduKamMu.

OcHoBHYI0 YacTh peepara HEOOXOIUMO PAaCKPHITh B 2—3 pazzenax.

B pabore ciemyer paccMOTpeTh TEOPETHUYECKHE IOJOKEHUS IO HCcclieayeMor Teme. B aToi vactm
OCBEIIAIOTCS PA3IUYHbIE BOIPOCHI, Kacarolrecs n30panHoi mpoOIeMbl, paCKPhIBAIOTCS Hauboiee HHTEPECHBIE
ee CTOPOHBI, JAeTCsl OLlEHKa aBTOpPOM ucciieayemoro marepuaina. OO0beM OCHOBHOW uacTu pedepara §—12
CTpaHHII.

B 3axitoueHnn He0OX0AUMO MOABECTU UTOT BCEMY M3JI0)KEHHOMY B OCHOBHOM 4aCTH, CI€JIaTh BBIBOJBI,
MO3BOJISIONINE TIOTYYUTh YETKOE U SICHOE MPEACTaBICHUE O MPOJICIIaHHONW paboTe, O peIIeHUH MMOCTABICHHOM
3ajaud. MOXHO OYepTUTh KpYyr BOIIPOCOB, HE PEIIEHHBIX ABTOPOM, HO TpeOyIOIUX, MO €ro MHEHHIO,
00513aTeNIHOTO PELICHHUS. DTO IOMOXKET T€M, KTO MHTEPECYeTCsl TaHHON TEMOW U 3aX0UeT €€ MPOIOJIKHTb.

bubnuorpaduyeckuil CMcoK OoTpa)xkaeT Te UCTOYHHUKH, KOTOPbIE JeHCTBUTENBHO MCIOIb30BAINCH IIPU
MOTOTOBKE pedepara.

Hayunas nutepaTypa onuceiBaeTcst B ajl(paBUTHOM IOPSAJKE 10 NepBoil OykBe (haMmwinii aBTopa WM
Ha3BaHUIl MCTOYHMKOB. bubnuorpaduyeckoe onvMcaHue KHUTH JODKHO BKJIIOYATh: (DaMUIIMIO M MHULIUAIIBI
aBTOPA, 3arjiaBUe KHUTU, MECTO U3/1aHuUs, U3aTeIbCTBO U F0JI U3/1aHUs, KOJIMYECTBO CTPAHMIL (B COOTBETCTBUU C
I'OCT «bubnuorpaduueckass 3anuch. bubnuorpapuyeckoe onucanume. OOmue TpeOOBaHHS M IpaBUIIA
COCTaBJICHHS).

Marepuan, KOTOpbIii He Bomien B pedepar, HO, IO MHEHHIO aBTOpa, HEOOXOAUM Uit OoJiee MOITHOTO
OCBEIIEHUsI MpOOJIEeMbl, MOXET ObITh BbIHECEH B MpuiiokeHHe. OHO MOXXET BKIIOYaTh WIUIIOCTPALIUY,
dororpadun, TabIUIIBI, HA KOTOPBIE aBTOP CChIIAETCA B X0/1€ paboThl Haja pedeparoM. OTChIIKA K MTPHIIOKEHHIO
CTaBUTCS B KPYIVIBIX CKOOKAX B KOHIIE MPEJIOKEHUS C yKa3aHHEM HOMEpPa MPUIIOKEHHUS.

TpedoBanus, npeabsiBJjsieMble K 3amuTe pedgepara

[TogroroBka k 3amure pedepara HAUMHACTCS C MOMEHTA COCTaBJICHHS CTYACHTOM TE3HMCOB WIIH
KOHCIIEKTa BBICTYIJICHUS (fokiana). KoHCHeKT BBICTYIJICHHsS (TE3UChI) MPEACTaBIsAET CO0OW KpaTKoe
MUCHbMEHHOE U3JI0KEHUE coiepkanus pedepara. K Te3rncam MOKHO 0OpamaThCsi BpeMsi OT BpEMEHH, a MOXKHO H
He oOparmarbcsi BO BpeMs 3aluThl. J[j1s 3amuThl pedepara npeaocTaBiseTcss 3—5 MUHYT, [OCIE Yero CTYASHT
JIOJKEH OBITh TOTOB OTBETUTH HA BOMPOCHI NPENO/IaBaTENsl MIIM CBOMX COKYPCHUKOB OTHOCUTEIIBHO CO/IEPIKAHUS
npeacTaBisieMoil UM paboThl. 3amuTa pedepaToB MOKET MPOXOAUTH B (hopMe MUHU-KOH(EPEHLINH, UYTO 0KUBUT
MIPOLIECC U CO3J1aCT TBOPUECKYIO 00CTAaHOBKY.

Jnsg  BusyanuzalMM  MaTepUaOB  COOOIIEHUS HEOOXOJUMO HCIOJIb30BaTh  MYJIbTUMEIUNHHYIO
Mpe3eHTAINI0, KOTOpasi MOKET COJepKaTh TpaduKH, CXEMBbI, TAOIHIIbI, PUCYHKH U T.II.

Tpeoosanusn k cmunio u 0ghopmienuIo npe3eHmayuil:

- oTcyrcTBUE OpdorpaduuecKkux U CTUIMCTUYECKUX OIINOOK;

- ©IMHCTBO CTUJISl CTPAHUII;

- OJIMHAKOBas rapHUTYpa U pa3Mep MpudTa /Ui BCEX 3arojJ0BKOB (He MeHee 24 MyHKTOB);

- OJMHAKOBas FapHUTYpa U pa3Mep MmpudTa Ui TECTOBBIX GpparMeHTOB (He MeHee 18 MyHKTOB);

- 3aroJIOBKM, HOMEpa CTPaHMII, KHOIKH NE€PEINCThIBAHNS JOJDKHBI MOSBIATHCS B OJJHOM M TOM K€ MECTE
9KpaHa;

- OJMHaKOBas IIBETOBAs raMMa Ha BCEX CTAHUIIAX;

- BBIOOp yJauyHOH IIBETOBOM T'aMMBbI: MCIIOJIb30BAHME HE CIUIIKOM SIPKUX, HEYTOMUTEJBHBIX LIBETOB,
UCMOJb30BaHUE B Au3aiiHe He Oonee 3 1BeTOB (I[BET TEKcTa, IBET (poHA, LBET 3arojoBKa /WK
BbIienieHus1). HeoOxonumo n3berath mpuMeHEeHHE TEMHOTO (JOHA CO CBETIIBIM TEKCTOM;

- HCHOJb30BaHUE OJHOTO (pOHA Ha Cllaiilax B paMKax OJHOM NMpPE3eHTALNY;

- HCIOJIb30BaHHE PUCYHKOB, (hoTOrpaduii XOpOILIero KauecTsa;

- BBICOKasi KOHTPACTHOCTh ()OH / TEKCT;

- YETKOCTb CBsI3ed B CXEMax HJIM MEX]y KOMIIOHEHTaMU MaTepuasa Ha claie;

- OTCYTCTBHUE Pa3IMuYHBIX 3(PPEKTOB MEPEX0J0B MEXKIY ClalaMu U APYIHX pazlpa)karoliux 3pQPeKToB
aHUMaIlNH, MEUIaoIIUX BOCIIPUATHIO HHPOpMAIUY;

- Juig o0ecrieyeHus pa3sHooOpa3us CiIeyeT UCIIONb30BaTh pa3Hble BU/IbI CIAl/IOB C:

*  TEKCTOM,

*  TaONHUIIAMH,

* JMarpaMMamH.



B npe3eHTanmsx jKenaTeNbHO CBECTH TEKCTOBYIO MH(OpPMAIMIO K MUHHUMYMY, 3aMEHUB €€ CXEMaMH,
TuarpaMMaMu, pucyHkamu, ¢oTtorpadusMu, aHuManusamMu, pparmentamu GuiabMoB. [loHaTHus u abcTpakTHBIC
MOJIOKCHHA OO CO3HAHUA 3PUTCIIA AJOXOHAAT JICTUYC, KOrJla OHU MOAKPCIUIAKOTCA KOHKPCTHBIMU (baKTaMI/I,
npuMepaMu W o0pa3aMu; M TOTOMY U PACKPBITHS WX HEOOXOIUMO HCIOJIb30BATh PA3JIMYHBIC BHIIBI
HarjisaJHOCTH.

Tunuunsle Hedocmamku cmpyKmypul u hopmol npeocmasieHus uHGopmayuu:

« orcyrctBue TumynvbHo2o caatioa, COAEpIKaIlero: Ha3BaHue pedepara; CBEACHUS 00 aBTope U JIp.

+  OTCYTCTBHUE B6éedenus, B KOTOPOM TIPEACTABJICHBI: IIEIM M 3a7auyd HW3Yy4eHHs] TEMbI, KpaTKas
XapaKTEePUCTHKA COICPIKAHNS;

+  OTCYTCTBHE JIOTUYECKOTO 3aBEPIICHHS PE3CHTAIMH, COIEPKALICTO: 3aKI0UeHUe, 0000WeHUs, 8bl80ObI;

+  Teperpyska ciaioB MmoapoOHO TeKCTOBOI nHpopMaluei (He 6ojiee TpeX MeJIKUX (aKTOB Ha ClIaije u
He 0oJiee OTHOTO BaYKHOTO);

+  HEpPaBHOMEPHOE U HEPAIMOHAIBHOE UCIIOJIb30BAHUE ITPOCTPAHCTBA Ha Cliaiie;

+  OTCYTCTBHE CBSI3U (pOHA MTPE3CHTALUH C COJICPKAHUEM.



