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1. HEJIX OCBOEHUA JTUCHUTIIMHBI

1.1{natp oOyyaronIMcs 3HaHNSI COBPEMEHHBIX KOHIETINI 1 TEXHOJIOTHI MPUHATHUS PEIICHUH U UX POJIM B MEHEIDKMEHTE,
c(hopMHPOBATH HABBIKH aHAJTUTUYECKOH U YyIPaBICHYECKOH pabOThl B COOTBETCTBUHU C MOTPEOHOCTSAMHU MEHEKMEHTa
MIPEeANPUSITUN CepBHCA.

2. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA JTUCITUIIJIMHBI

IK-1:Cnoco6HocTh pa3padaTbiBaTh U Peajn30BaTh KOHLEMIMIO CTPATErHH Pa3BUTHS, HCIOIb30BATh COBPEMEHHbIE
METOIbI YIPaBJIEHNUsI KOPHOPATHBHBIMU (PHHAHCAMM JIISI PEIIEHNUs CTPATErnYeCKUX 321249 FrOCTHHUYHBIX KOMILIEKCOB,
TypUCTHYEeCKHX GUPM U NPeINPUATHI MUTAHUS

IIK-4:Cnoco0HocTh mpeaiaraTb MojeJH, anpodupoBaTh CIOCO0bI U HHCTPYMEHTBI /I AHAJIU3A AesITeIbHOCTH,
NPOrHO3MPOBAHUS M MOICTHPOBAHMS CXeM PAa3BUTHS FOCTHHHYHBIX KOMILJIEKCOB, TYPHCTHYECKHX (PUPM M MpeANpPUSTHI
NUTAHUSA

IIK-2:Cnoco0HOCT, NPUHUMATH YNPABJIEHYECKHE PellicHUsl, OLICHUBATh UX BO3MOKHBIE IIOCJI/ICTBHS H HECTH 32 HUX
OTBETCTBEHHOCTb, PYKOBOACTBYSICh IPHKJIAJIHBIMH ACIIEKTAMH CTPATerH4eCcKOro, KaApoBoro, IpOeKTHOI0 MeHeIKMEeHTa,
MApPKeTHHIa, PUCK-MEHeKMEeHTa H AHTUKPU3HCHOI0 YNIPaBJeHUs, HOPMATHBHO-NIPABOBbIMU akTamMu P® o
1peJoCcTaBAeHMH TOCTHHUYHBIX YCIYr H YCJIYT HHTAHHSI

IIK-5:Cnoco0HOCTh aHAIM3UPOBATh, BepU(HIIPOBATH, OLEHUBATL NOJTHOTY HHGOPMALUU B X0/e NPodeccHOHATLHOI
AesiTeJIbHOCTH, IPU HE00X0JUMOCTH BOCHOJHATh U CHHTE3HPOBATH HEJ0CTAIOIIYI0 HHOPMALKIO U PadoTaTh B yCJI0BHAX
HeOoNpeaeTeHHOCTH 0 PYHKIHMOHHPOBAHUH U Pa3BUTHH F'OCTHHHYHBIX KOMILJIEKCOB, TYPHCTHYECKHX GHPM H NpeANpUATHIL
NUTAHHSA

B pe3yJabTaTe 0CBOCHUS THCHMILIMHbI oﬁyqaloumi‘lcn JOJIZKCH:

3HaTh:

OCHOBHBIC CTPAaTETUH Pa3BUTHS NPEAIPHUATHII CEpPBUCa, HAIIPABIICHHS JICITEILHOCTH 110 Pa3pabOTKe U pPean3aniuy
KOHKYPEHTOCIIOCOOHOH CTpaTeruy, mporpaMM pa3BUTHS NPEINPHUATHI CepBUCA; OCHOBHBIE METOIbI aHAJIN3A, CTPATETHIECKOT0
IUIAaHUPOBAHHS M aHTUKPU3UCHOTO YIIPABICHHS IeITSIBHOCTRIO OpraHu3anuii cdepsl cepBrca; TEOPETHICCKUE OCHOBBI
peayn3aIyy CTpaTeruil U MporpaMM JJIs Pa3HBIX THIIOB IIPOAYKTOB, COOTBETCTBYIOMIMX 3aIPOCaM IIOTpeOHTeNel (COOTHECEHO ¢
nupukaropom I1K 1.1);

TEOPEeTHYECKUE OCHOBBI peajli3allii CTPATErHil U IIPOTPaMM ISl Pa3HBIX THIIOB MPOAYKTOB, COOTBETCTBYIOIINX 3aIIPOCaM
HOTpPEeOUTENCH, OCHOBBI IPHHSATHUS YIPABICHUECKUX PEIICHUH (COOTHECeHO ¢ nHaukartopoMm 11K 2.1);

OCHOBHBIE MOJIENIN U HHCTPYMEHTHI IS aHAJIN3a AEATeIbHOCTH NPEANPHATHI CEPBUCA; TEOPETHYECKHE OCHOBBI MOJIEITMPOBAHNS U
[IPOTHO3UPOBAHUS CLIEHAPUEB CTPATETUH U MPOrpaMM JUIsl pa3HbIX TUIIOB MPOIYKTOB/yCIIyT, COOTBETCTBYIOLIUX 3apocaM
norpeburenei (cootHeceHo ¢ naankatopom I1K 4.1);

TEOPEeTHYECKUE OCHOBBI peajl3allii CTPATErHil U IIPOrpaMM ISl Pa3HBIX THIIOB IPOIYKTOB, COOTBETCTBYIOLIHUX 3allpOCaM
norpeburenei (cooTHeceHo ¢ nHaukaTopom I1K 5.1)

YMeTh:

JUAarHOCTHPOBATh U BBISBIIATH PA3IMYHbBIE TUIIBI IPOOJIEMHBIX CUTYallHi B CEPBUCHOM JCATEILHOCTH, pa3padaThiBaTh MEPHI MO UX
MPEAYNPEKICHUIO U TPEOJONICHHIO, INIAHUPOBATH H OCYIIECTBIATH KOHTPOJIb 33 pealu3alieil MpoeKTOB (COOTHECEHO ¢
uaankaTopom [1K1.2);

aHATM3UPOBATH PE3YJIbTATHI JCATEIBHOCTH TPEANPUATHN CepBHCa 10 UTOTaM BBIOPaHHOW CTpaTEeruu pa3BUTHS; OLICHUBATh
MIPUHAMAaeMbIe YIIPaBIeHUYECKHE PEIICHUS, HCIIOJIB3Ysl HHCTPYMEHTHI CTPAaTErHIeCKOro MEHEIKMEHTa (COOTHECEHO ¢
nnaukaropoMm I1K 2.2);

OCYILIECTBIATH BEIOOP U HCIOJIB30BaTh ONTHMAaJIbHBIE TEXHOJOTHYECKUE CPEICTBA pa3paboTKU M yIPaBICHUS Pa3BUTHEM
TOCTHHUYHBIX KOMIUIEKCOB, TYPUCTHYECKUX (PUPM U MPEINPUSATHIA NTUTAHKS, TPUMEHSATh METO/Ibl CETEBOTO aHAJIM3a Ui BBIOOpa
ONITHMAIIBHOTO PEIICHHUS; ONPEEIATh COBPEMEHHBIE TEHICHINH, BIMSIOIINE Ha pa3BUTHE OPTaHU3aIMU (COOTHECEHO C
unankatopom [1K 4.2);

JUarHOCTHPOBATh U BBIABIATH PA3IMYHbIE TUIIBI TPOOJIEMHBIX CUTYAIMii B CEPBHCHOM AEATEIILHOCTH, pa3pabaThIBaTh MEpPHI O UX
MIPEIYNPEKICHHUIO U MPEOI0JICHHIO, TNIAHUPOBATh U OCYILIECTBIISTH KOHTPOJIb 3a pealiu3alueii MpoeKToB, 00eceunBaTh
KOOP/IMHALIMIO IEHCTBUH CO BceMHU (QYHKIIMOHATBLHBIMH MOpa3iefieHusAMU (cooTHeceHo ¢ uHaukaropom 1K 5.2)




Baagers:

HHCTpYMEHTapueM (opMHUpPOBAaHUS CTPATETNU OPraHU3aIMK B UHIYCTPUH FOCTENPUUMCTBA; METOAAMH aHAJIN3a KOHKYPEHTHOM
cpelbl Ha OCHOBE HAYUHBIX KOHIIEIIIMH U COBPEMEHHBIX METO/IOB HCCIIEJOBAHMUS U MOAEIMPOBAaHUS Ha MPEIIPUATHAX CEPBUCA;
METOZ[aMH OLIEHKH YKOHOMUYECKOH 3 (PeKTUBHOCTH, IPUHUMAEMBIX YIPABJICHYECKUX PELICHUH 110 pa3paboTKe U BHEIPEHHIO
CTpaTeruy pa3BUTHS OpraHU3AIMiH B cepe cepBUCa; OCHOBHBIMA KOMMYHHUKATUBHBIMU METOAMH M IPUEMaMH JIeIOBOTO OOIIEHHUS

B npodeccuoHanbHO# cdepe (cootHeceHo ¢ unaukaropom 11K 1.3);

METOJIaMHU OIIEHKH YKOHOMHYECKON 3(h(heKTUBHOCTH, IPUHUMAEMBIX YIPAaBICHIESCKUX PELICHHH 0 pa3paboTKe U BHEIPEHHIO
CTpaTeruy pa3BUTHUS OpraHU3aluii B cdepe cepBuca (cooTHeceHo ¢ unaukaropom 1K 2.3);
TIPUMEHSTH MOJIENH, alpoOUPOBATh CIIOCOOB! M MHCTPYMEHTHI JUIS aHaJIM3a ASSTENEHOCTH, IPOTHO3UPOBAHHS M MOAEIUPOBAHHS
CXEM pa3BUTHsI TOCTUHUYHBIX KOMIUIEKCOB, TYPUCTUYECKUX (PUPM U NPEIIPUSATHI MUTAaHUSI HABBIKAMH  OIHMCAHHUS IPOLIECCOB
yIIpaBJICHHS; HABBIKK Pa3paOO0TKH MPOTPaMMBbI Pa3BUTHI HAIIPaBJIEHHOHN HA TOBBIIEHHE KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHBIX
KOMILIEKCOB, TYPUCTUYECKUX (HUPM U MPEIIPHUITUHI UTaHus (COOTHECEeHO ¢ nHankaTopom [1K 4.3);
OCHOBHBIMH KOMMYHHUKAaTUBHBIMH METOZaMH U IIPUEMAMHU JIEJIOBOTO OOIIEHHUS B IPO(ECCHOHATIBHOM cdepe (COOTHECEHO ¢
unaaukatopom 1K 5.3)

3. CTPYKTYPA U COAEPKAHUE JTUCIUIIJINHBI

Kon HaumenoBanue pa3znesioB u TeM /Buj 3ausitust/ | Cemectp / | HacoB | Kommnerten- Jlutepatypa
3aHATHS Kvnc 11070/
Pa3znea 1. 1 "Ynpasienue npeaAnpusaTHIMH
HHAYCTPHU rocrenpuuMcTpa’

11 Tema 1. ®yHkuuu ynpasieHus NpeanpUATUIMA 2 2 IK-1 JI1.1J11.2 J11.3 J11.4
WHAYCTPUN TOCTETIPUUMCTBA: TIOHSITHE U BUABI JIT.5 JI1.6 JI1.7 JI1.8
(yHKIMI ynpaBIIeHus, coiepKaHue Ipolecca JI1.9 JI1.10J12.1 J12.2
yIpaBneHus, 3p(HEKTUBHOCTD TEXHOJIOTHH J12.3 J12.4 J12.5 J12.6
yIIpaBJIECHUS
Pa3nen 2. 2 "CoBpeMeHHbIE METOABI U
HHCTPYMEHThbI MEeHeKMEeHTa B MHIYCTPUH

2.1 Tema 1. CTparernueckuii aHaau3 B HHIYCTPUU 2 2 TK-1 ITK-4 TIK- [ JI1.1 J11.2 JI1.3 J11.4
TOCTENPUUMCTBA: BUJIbI CTPATEIHIECKOr0 aHAJIN3A, 2 TIK-5 JI1.5 J11.6 J11.7 JI1.8
HHCTPYMEHTBI CTAPTETMYECKOTO aHAIN3a, crieiiuduka JI1.9 JI1.10J12.1 JI2.2
yueTta (GakTOpoB IIPU NPOBEJEHUU CTPATETHIECKOr0 J12.3J12.4 J12.5 J12.6
aHanm3a.

Mp/

2.2 Tema 2. KOHKYpEHTHBIN aHAIN3 B UHIYCTPUU 2 2 TIK-1 ITK-4 TIK- [ JI1.1 J11.2 JI1.3 JI1.4
TOCTEIIPUUMCTBA: METO/Ibl KOHKYPEHTHOT'O aHaIN3a, 2 TIK-5 JI1.5 JI1.6 JI1.7 JI1.8
BHJIBI KOHKYPEHTHOTO aHAIIN3a, aHAIN3 BHEITHUX U JI1.9 JI1.10J12.1 JI2.2
BHYTpeHHUX (hakTopos /I1p/ JI2.3 J12.4 J12.5 J12.6

2.3 Tema 3. CoBpeMeHHbIE OPraHU3allMOHHBIE CTPYKTYPBI: 2 2 IK-1 ITK-4 TIK-|JI1.1 JI1.2 JI1.3 JI1.4
BHJ]a OPTaHU3AIMOHHBIX CTPYKTYP, MPOSKTHPOBAHHE 2 TIK-5 JIT.5 JI1.6 JI1.7 JI1.8
OpraHM3allMOHHBIX CTPYKTYP, METObI AMArHOCTUKN JI1.9 J11.10J12.1 JI2.2
OPTaHM3aLMOHHBIX CTPYKTYp /JIex/ JI2.3 J12.4 J12.5 J12.6

2.4 2 2 |IIK-1IIK-4 TIK-|JI1.1 JI1.2 JI1.3 JI1.4
Tema 3. CoBpeMeHHbIE OpTaHU3alMOHHBIE CTPYKTYPBHI: 2 IIK-5 JI1.5 JI1.6 JI1.7 JI1.8
BUJIa OPTaHU3ALUOHHBIX CTPYKTYP, IPOEKTUPOBaHKE JI1.9 J11.10J12.1 J12.2
OpTaHM3AIHOHHBIX CTPYKTYP, METOBI AUATHOCTUKA JI2.3 J12.4 J12.5 J12.6
OPTaHM3ALMOHHBIX CTPYKTYP
Mp/

2.5 Tema 4. IIpouieccHblif MOAXOM: aHAIN3 MOACUCTEM 2 4 IK-1 ITK-4 TIK-(JI1.1 JI1.2 JI1.4 JI1.5
YIPaBIIEHUs, OIMCAHNE TPOLIECCOB YIIPABICHNUS, 2 [IK-5 JI1.6 JI1.7 J11.8 JI1.9
MIPOLIECC YIPaBJIECHUs B YIIPABJIEHUYECKOM IIMKIIE, JI1.10J12.1 JI2.2 J12.3
MeHeDKMEHT nporieccos /TIp/ J12.4 J12.5 J12.6

2.6 Tema 5. Cucrema cOaIaHCUPOBAHHBIX MTOKA3aTENCH: 2 4 MK-1 ITK-4 TIK- [ JI1.1 J11.2 JI1.3 JI1.4
OCHOBHBIE NOSHTHS, TeXHOJIOrus pa3zpadborku CCII, 2 [IK-5 JI1.5 J11.6 J11.7 JI1.8
BHeapenue CCII, popmuposanue nokaszareneir CCIT JI1.9 J11.10J12.1 J12.2
/JTex/ J12.3 J12.4 J12.5 J12.6

2.7 Tema 5. Cucrema cOaaHCUPOBAHHBIX ITOKa3aTeNeH: 2 2 TIK-1 ITK-4 TIK- [ JI1.1 J11.2 JI1.3 JI1.4
OCHOBHBIE IOHATHSL, TexHOIOorus pazpadotku CCII, 2 TIK-5 JI1.5 JI1.6 J11.7 JI1.8

BHenpenue CCII, popmuposanue noxaszareneir CCIT
Mp/

JI1.9 JI1.10J12.1 J12.2
J12.3J12.4 J12.5 JI2.6




2.8 Tema 6. Pa3BuTHe opranu3aluy UHIYCTPUU 2 IK-1 I1K-4 |JI1.1 JI1.2 JI1.4 JI1.6
TOCTEIIPUUMCTBA: METOIbI IOCTAHOBKH IIEJIEH, IK- 2 TIK-5 JIT.7 JI1.8 JI1.9
MIPOEKTUPOBAHUE MPOTPaMMBbI CTPATETHU PAZBUTHS JI1.10J12.1 J12.2 J12.3
opranmzaunu /Ilp/ J12.4J12.5 J12.6

29 Tema 7. KittoueBble nokazarenu 3(h(eKTUBHOCTY B 2 IK-1 IIK-4 |JI1.1JI1.2 JI1.3 JI1.4
WHIYCTPHUU TOCTEIPUMMCTBA: MOHSTHE, (POPMHUPBOAHUE K- 2 TIK-5 [JI1.5 J11.6 JI1.7 J11.8
MOKa3aTeli, MporpaMMHOe oOecTiedeHue JyIst JI1.9JI1.10J12.1 J12.2
ynpagsnenust KPI, Buenpenne KPI /Jlex/ JI2.3 J12.4 J12.5 J12.6

2.10 Tema 7. KittoueBble nokazatenu 3(heKTUBHOCTY B 4 IK-1 IIK-4 |JI1.1JI1.2 JI1.3 JI1.4
WHJIYyCTPHUH TOCTEIPUMMCTBA: TIOHATHE, (POPMHPBOAHUE K- 2 TIK-5 [JI1.5 J11.6 JI1.7 J11.8
MOKa3aTeli, MporpaMMHOe oOecTieueHue st JI1.9JI1.10J12.1 J12.2
ympasienus KPI, Buenperne KPI /TIp/ J12.3712.4 J12.5 J12.6

211 Tema 8 Teopur MOTHBAIMH: OCHHOBHBIC TEOPUH 15 MK-1TIK-4  [JI1.1 JI1.2 JI1.3 JI1.4
MOTHBAIUU, AJITOPUTM pa3pabOTKU U BHEAPEHUS IK- 2 IIK-5 |JI1.5 JI1.6 JI1.7 JI1.8
MOTHBAIIUU COTPYJHUKOB, CXOJCTBO U Pa3IUIHe JI1.9 JI1.10J12.1 JI2.2
CTUMYJIMPOBAHUS U MOTUBALIUH, BHITOpPaHHE J12.3J12.4 J12.5 J12.6
COTPY/AHHUKOB, BUIbI MOoTHBamuu /Cp/

2.12 Tema 9 YnpasieHue 1o HessiM: IpenyInecTBa, He0CTaKK 15 IK-1TIK-4  [JI1.1 JI1.2 JI1.3 JI1.4
CHCTEMBI YIPaBICHUS 110 LEJISIM, OTPaHUYIEHHS CUCTEMBI IK- 2 IIK-5 |JI1.5 JI1.6 JI1.7 JI1.8
YIpaBIEHHS 110 EJISIM, IIPUHITUIBI YITPABICHHUS TI0 JI1.9 JI1.10J12.1 JI2.2
LEJISIM, [TOCTIeI0BATENILHOCTh BHEAPEHUS CHCTEMBI JI2.3 J12.4 J12.5 J12.6
yrpasieHus 1o uensm  /Cp/

2.13 TeMbI U BOIIPOCHI, OTIPEIe/IIEMbIC TPETIOIaBaTeIeM C 77 IK-1TIK-4  [JI1.1 JI1.2 JI1.3 JI1.4
Y4ETOM HUHTEPECOB CTYJECHTOB! IK- 2 IIK-5 |JI1.5 JI1.6 JI1.7 JI1.8
1. MeHeIKMEHT KauecTBa 00CIYKHUBAHUS B UHAYCTPHH JI1.9 JI1.10J12.1 JI2.2
TOCTENPUUMCTBA U TypU3Ma J12.3J12.4 J12.5 J12.6
2. MeTon 3KCTIEpTHBIX OIIEHOK U 00J1aCTh €ro
MPUMEHEHUsI B HHAYCTPUH TOCTEIIPUAMCTBA
3. OcHOBHBIE TPUHIIHITHI TIOCTPOCSHUSI OPTaHU3AIMOHHBIX
CTPYKTYP B TOCTHHUYHOM/PECTOPaHHOM OU3Hece
4. HeraTuBHBIE MOCIIEACTBHS IPHHATHS PEIICHUS Ha
TPEANPUATHSIX UHIYCTPHH TOCTEIPUUMCTBA
5. IloHsATHE TOCTHHIUYHOTO IHKIa. OpraHu3anus
npoiiecca 00CIy>KUBaHHS B TOCTUHHLIE
6. Ciryx6a mprieMa 1 pa3MelleHHs] B OpTaHu3aIllHOHHON
CTPYKTYpPE TOCTHHUYIHOTO MPEANPHUATHS: QYHKIIUU U
3HauCHUE
7. OCHOBBI (PHAHCOBOTO MEHE/PKMEHTa Ha
NPEANPUATHIX HHIYCTPUH TOCTEIPUUMCTBA
8. MeTtobl IeHOOOpa30BaHuUsI B MHAYCTPUH
TOCTEIPHUHMCTBA
9. OCHOBBI MHBECTHULIHOHHOTO U IPOEKTHOT'O
MEHEDKMEHTa B MHIYCTPHU FOCTENPUIMCTBA H TYpU3Ma
10. KomnbroTepHble 1 HHOOPMALIOHHBIE TEXHOJIOTHU B
YIIPaBIEHUU TOCTUHHYHBIM OU3HECOM,
11e71eco00pa3HOCTh UX MPUMEHEHHS.

11. Jloructuka u ee IpUMEHEHHE B X035 CTBEHHOM
JeSTeTbHOCTH NPEINPUSITHH HHIYCTPUU
TOCTENPUUMCTBA
12. OcoOeHHOCTH MOTHBALIUH HA MPEIIPUATHAX
HHAYCTPHU FOCTSIIPUUMCTBA
13. Opranu3zannoHHas KyJIbTypa U IpoLecc ee
(hopMUpPOBaHUS HA TIPEANPHUATHIX UHIYCTPHU
TOCTEIPHUHMCTBA
2.14 DK3aMeH M0 JUCHUIUINHE /DK3aMeH/ 9 IIK-1IIK-4 |JI1.1 JI1.2 JI1.3 JI1.4
MK- 2 IIK-5 |JI1.5 J11.6 JI1.7 JI1.8

JI1.9 JI1.10J12.1 J12.2
JI2.3 J12.4 J12.5 JI2.6

4. ®OHJ OHEHOYHbIX CPEACTB

CrpykTypa 1 copepxanue poHa OLEHOUHbIX CPEACTB AJIS IPOBEASHUS TEKYILE U MPOMEXYTOYHON aTTeCTalUU [IPEICTABIEHbI B
IMpunoxennu 1 x paboyeil mporpamMMe JUCIUIUINHEL.




5. YYHEBHO-METOJUYECKOE 1 TH®OPMAINIMOHHOE OBECHHEYEHUE JUCHUIIJINHBI

5.1. OcHoBHasi InTepaTypa

ABTOpHI, 3arnaBue WznarenscTBO, TOX Konuu-Bo
JI1.1 [CaBenbeBa H. A. Crpaterndeckuii MCHEKMEHT: y4e0. s PocroB H/1: ®enukc, 30
CTYAEHTOB BBICII. yueO. 3aBeJCHUH, 2012
oOyuaromnuxcs mo cren. 080507.65
JI1.2 [Caak A. D, MeHEeKMEHT B COLUATbHO-KYIIBTYPHOM CII6.: ITurep, 2008 3
[Mennuansix 10. A.  |cepBuce u TypusMme: y4ed. mocodue s
CTY/ICHTOB BY30B, 00YYaOIINXCS 1O CIEL.
100103 "Cor1.-KyIbTyp. CEpBUC U TYpU3M"
JI1.3 |Caak A. 3., MeHeKMEHT B COLUATbHO-KYIbTYPHOM CII6.: ITurep, 2010 6
[Mmennuansix 10. A.  |cepBuce u TypusMme: y4ed. mocodue s
CTY/ICHTOB BY30B, 00YYaFOIINXCS 1O CIELL.
100103 "Cou.-KyJIbTyp. CepBUC U Typu3M"
JI1.4 |3aituesa H. A. MeHeKMEHT B COLUATIbHO-KYIbTYPHOM M.: Akagemus, 2010 5
cepBuUCce U Typu3Me: yuel. mocobue s
CTYJICHTOB BY30B, 00Y4arOIIMXCs 10 CIel.
"CoI1.-KyJIbTYp. CEPBUC U Typu3M"
JI1.5 |Mumyposa U. B. MEeHEeIKMEHT B COLMATBHO-KYIBTYPHOM Poctos u//1: 3a-BO 32
cepBHUCEe U Typu3Me: yuel. mocodue PI'DV (PUHX), 2013
JI1.6 |TTumysos B. M. MeHEKMEHT B COLUATIbHO-KYIIBTYPHOM M.: Akagemus, 2010 3
cepBHCe U Typu3Me: yuel. mocodue s
CTYJICHTOB BY30B, 00Y4YarOIIMXCS 10 CHEL.
"CoI1.-KyJIbTYp. CEPBUC U Typu3M"
JI1.7 |Opios A. 1. OpraHu3aOHHO-9KOHOMHYIECKOE Mocksa: HTepHeT- https://biblioclub.ru/inde
MOJIETMPOBAHUE ¥ HHCTPYMEHTBI MEHEIDKMEHTA: | Y HuBEpCHTET X.php?
MOHOFpa(bI/IH I/IH(i)OpMaI_II/IOHHLIX page=b00k&ld=234536
Texnonornit (MHTYUT), | HEOTpaHUHEHHBIH 0CTYTI
2009 UL 3apETHCTPUPOBAHHBIX
TI0JIB30BATENCH
JI1.8 |TTomyxuna A. H. MeHEKMEHT B COLUATIBHO-KYIIBTYPHOM ﬁomxap-Ona: https://biblioclub.ru/inde
CepBHUCe U TypU3Me: yueGHoe mocodue IToBomxckuit X.php?
rocyaapCTBEHHbIi page=hook&id=277048
TEeXHOIOrMYeCKI HEOrpaHHYEHHBIH T0CTYI
yHuBepeutet, 2012 JUISt 3apETHCTPHPOBAHHBIX
TIOJIB30BaTENCH
JI1.9 [Tepacumos, B. B., KpeaTuBHbIE TEXHOIOTHHA MEHEIKMEHTA HoBocubupck: http://www.iprbookshop.
IHepcrsikos, A. A., |opranusaruu: yde6HOE mocobue Hoocubupckuit ru/68775.html
Sluenko, E. H. rocyJapCcTBEHHBIH HEOTPaHWYEHHBIN OCTYTI
aPXHUTEKTYPHO- JUTSL 3aPETHCTPUPOBAHHBIX
CTPOHTEIbHbIIH noJjb30BaTesei
yHuBepcuteT (CubcTpun),
OBC ACB, 2014
JI1.10 |Txopukos b. A., TeXHOJIOTHH MEHEKMEHTA B yCIIOBHSX Mocksa: bubnmo-I'mo6yc, | https://biblioclub.ru/inde
CnueKOB A. M., 9KOHOMUYECKOH HecTabMmIbHOCTH: MOHOTpadus (2016 x.php?
Vemanos [1. U., page=book&id=499090
Cemubparckuii M. B., HEOrpaHUYEHHbIH OCTyI
Besnoc /1. C. JUIS 3apEerUCTPUPOBAHHBIX
MOJIb30BaTENEH
5.2. lonoiHUTeIbHAS JIUTEpaTypa
ABTODHI, 3arnaBue W3parenscTBo, TOI Konnu-Bo
JI2.1 (Mumyposa U. B., Busnec-ananu3: yue6.-MeToA. mocobue Pocros v/[1: U3n-Bo 65
ITepmunoB A. C., PI'DY (PMHX), 2012
Kapnosa O. K.
J12.2 |Ycenko JI. H. BusHec-aHamM3 AESITENFHOCTH OPTaHU3AIUH: M.: Anba-M, 2013 97

yue0. U1t CTYICHTOB BY30B, 00yJaIONIIXCS 110
Harp. noarot. 080100.68 "Oxonomuka"
(kBanuukarys (CreneHs) "Maructp')




ABTODBI, 3arnaBue WznarenscTBO, T Konnu-Bo
JI2.3 |Iaitmuesa 3. I11. Crparernueckiii MCHEDKMEHT: y4eOHOe Kazans: [Toznanue https://biblioclub.ru/inde
nocobue (Muctutyt DVII), 2014 x.php?
page=book&id=257829
HEOTPaHMIEHHBIH JOCTYII
IUIST 3aPETHCTPHPOBAHHBIX
T0JIb30BaTeNei
J12.4 Menemxment u brnsnec-AnMuanctprupoBanue: [MockBa: AKajgeMus https://biblioclub.ru/inde
KypHAI MeHeKMEHTA 1 Ou3Hec- x.php?
aJIMUHHCTPUPOBAHHUS, page=hook&id=485160
2018 HEOTPaHMIEHHBIH JTOCTYII
IUTSL 3aPeTrHCTPHPOBAHHBIX
T0JIb30BaTeNeH
JI2.5 |Mysumnosa, . P. Crparernueckuii MEHEIDKMEHT: MeToandeckne |Mocksa: MOCKOBCKUIA http://www.iprbookshop.
YKa3aHHs K IPAKTHIECCKUM 3aHSATHSIM TSI rocyapcTBeHHBIH ru/30362.html
CTY/ICHTOB OakanaBpuaTa, 00yJaroIuXCs M0 CTPOUTEIBHEI HEOTpaHMIEHHBIH JOCTYII
crermansHocTH 080507 «MEHEIKMEHT yuugepcurer, 95C ACB, |47 3aperncTpupoBaHHbIX
OpraHM3alUKy MO HAMPABIIEHUAM MOATOTOBKU  [9()14 0JIb30BaTeNeH
080500, 080200 «MeHEIHKMEHT)
JI2.6 MenemxMmeHT 1 busHec-AMuHUCTpUpOoBaHKe: |MockBa: AKageMus https://biblioclub.ru/inde
KypHAT MEHEKMEHTA 1 OU3HeC- x.php?
aJIMUHUCTPUPOBAHHS, page=book&id=600685
2020 HEOTpaHMIEHHBIH JOCTYII
IUISL 3aPeTHCTPHPOBAHHBIX
N0JIb30BaTeNeH

53 HpO(l)eCCI/IOHaJ'I])Hble 0a3bl JAaHHbIX U I/lHq)OpMaIH(IOHHLle CIIPABOYHbIC CUCTEMBI

UCC «Koncynpsrantllmoc»

NCC «T"apanT» http://www.internet.garant.ru/

@enepanbHbIi 00pa3oBaTenbHBII HopTan «OkoHoMuka Conunonorus MenemxkmeHnT» http://fecsocman.hse.ru

basza cratuctiuuecknx maHusix Poccrara http://www.gks.ru/

denmepanbHOE areHTCTBO Mo Typusmy https://tourism.gov.ru/

5.4. IlepeyeHb MPOrpaMMHOro odecrevyeHust

LibreOffice

5.5. YueOHO-MeTOAMYeCKHEe MATEPUAJIBI VISl CTYA€HTOB € OrPAHMYeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

ITpu HEOOXOOMMOCTH MO 3asBICHUIO OOYYaIOIIErocs ¢ OrPaHUYEHHBIMH BO3MOXKHOCTAMH 3/I0POBbsl yueOHO-METOAUYECKHE
MaTepuabl MPeI0CTaBISIOTCS B GopMax, aganTHPOBAHHBIX K OTPaHHYEHHUSIM 310POBbS U BocHpusTHs MHGopmanmu. J{iis i ¢
HapyIIeHUs MU 3peHus: B GpopMme aynuodaiina; B medaTHoH Gopme yBenudeHHbIM mpudToM. [l IUL ¢ HapYIICHUsIMH CIyXa: B
(bopMe dIeKTPOHHOTO JTOKYMEHTa; B medaTHoW (opme. s MLl ¢ HAPYIIEHUSIMH OTIOPHO-IBUTAaTEIFHOTO ammapara: B (popMme
JIEKTPOHHOTO IOKYMEHTAa; B euaTHOH (opme.

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOYJIST)

[MomemeHus Ist BceX BHIOB Pa0OT, TPEAYCMOTPEHHBIX YUeOHBIM IUTAHOM, YKOMIIEKTOBaHBI HEOOXOIMMON CIIEUAaTH3UPOBAHHOM
yueOHOI MeOeIbI0 M TEXHUYECKUMH CPEACTBAMH 00yUCHHUS:

- CTOJIB, CTYJIbS;

- IEPCOHANBHBII KOMIIBIOTED / HOYTOYK (IIEpEeHOCHOI);

- IPOEKTOP, 3KpaH / UHTEPAaKTUBHAS 10CKA.

7. METOAUYECKHUE YKA3AHUA AJI1 OBYYAIOHIUXCS IO OCBOEHHIO JUCHUIIJIMHBI (MO1Y JIsS)

Meroaudeckue ykazaHHs 110 OCBOCHHIO IUCLUILIMHEI IpecTaBiieHsl B [Ipunoskernu 2 k paboyeil mporpaMme AUCHUTLIHHEL




OOHJI OHEHOYHBIX CPEACTB

[Ipunoxenne 1

1. Onucanue noka3aTeseld U KpUTEpUEB OLIEHUBAHUS KOMIIETEHIIMI Ha pa3IMYHbIX
JTanax ux GopMupoBaHUsl, ONMCAHKUE IIKAJl OLIEHUBAHUS

1.1 ITokazaTenu U KpUTEpUH OLICHUBAHUST KOMIIECTEHIIHA:

3VH, cocrapmusromniye
KOMIICTCHITHIO

ITokazaTenu OLICHUBaHUA

Kputepuu onieHuBanus

CpencrtBa
OLIEHUBAHUS

[IK-1: Cnoco0HOCTB pa3pa6aTI>IBaTI) 1 p€ain30BaTh KOHUCIIHUIO CTPATCTUN pa3BUTHUA, UCII0JIbE30BaTh
COBPCMCHHBIC MCTOJIbI YIIPABJICHHA KOPIIOPATUBHBIMU (1)I/IHaHCElMI/I AJI1 pCHICHUA CTPATCITHUCCKUX 3aJiayd
TOCTHHHUYHBIX KOMIIJICKCOB, TYPUCTHYCCKUX (1)I/IpM n HpCI[HpI/IﬂTI/Iﬁ IUTaHUA

3: OCHOBHBIE CTpaTEruu
pa3BUTHS IPEIPUATHI
cepBHca, HaPaBICHUS
JesTeNbHOCTH 1O
pa3paboTke u
peanu3anuu
KOHKYPEHTOCIIOCOOHOM
CTpaTeruu, NporpamMmm
pa3BUTUS IPEANPUITHN
CepBHUCa; OCHOBHBIE
METO/Ibl aHAJIN3a,
CTPaTEru4ecKoro
TUTAHUPOBAHUS U
AHTUKPU3UCHOTO
yIpaBJIeHUs
JESATEIBHOCTBIO
opranusanuii cdepsl
CEpBHCA; TEOPETUUECKHE
OCHOBBI pealln3aluu
CTpaTeruii U mporpaMm
JUISL Pa3HBIX THIIOB
IIPOJYKTOB,
COOTBETCTBYIOIIHX
3arpocam norpeouTenei

OCYIIECTBIISIET MOUCK U
cO0p HEOOXOAMMOH
JUTEPATYPBI, UCTIOTB3YET
pasaudHbIe 0a3 TaHHbBIX,
COBPEMEHHBIC
HH(pOPMaIMOHHO-
KOMMYHHKAITHOHHBIC
TEXHOJOTHH U
r100aIbHbIC
HH(OPMAIMOHHBIC
peCypcChl, IPOBOJIUT COOP
1 00pabOTKy JaHHBIX
HEOOXOIMMBIX
JIEATEIBHOCTH
TOCTUHHYHBIX
NpEANPUATHI

COOTBETCTBHE MpodIIeMe
UCCIIE/IOBaHMSL; [TOJIHOTA U
COJIePKATEIBHOCTh OTBETA;
YMEHUE M0JIb30BATHCS
JIOTIOJIHUTEIIbHOMN
JUTEPaTypOi IPU NOJATOTOBKE
K 3aHSATHSIM; COOTBETCTBHE
IPECTaBICHHOM B OTBETaX
uH(popMaLuu MaTepuaiam
JIEKIUU U Y4eOHOM
JUTEPATyPHI

BD — Bonpocs! k
sk3ameny (1-32); J1 —
noxiaasl (1 kype)

V' nuarHoctupoBath U
BBISIBIIATh Pa3JIMYHbIE
THUIIBI TPOOTIEMHBIX
CUTYyalluil B CEPBUCHOMN
JeSITEIILHOCTH,
pa3zpabaTheiBaTh MEPHI 11O
UX TIPEAYIPEKICHUIO U
MIPEOJI0JICHHIO,
MJIAHUPOBATh U
OCYIIECTBISATH KOHTPOJIb
3a peaiu3anuen NpOeKTOB

BBISIBJISIET MPOOJIEMBI,
HpOBO)II/IT aHaJlIn3 1
UCTIOJB3YET pa3IMYHbIX
HCTOYHUKU MH(pOpMaLIUU
JUTSL TIPOBEJICHUS aHAJIN32
" OILICHKHN
pa3pabaTbiBacMbIX U
peaM3yeMBIX TTPOEKTOB B
TOCTHHUYHOM OH3HECE

IIOJIHOTA U COAEPKATEIBHOCTh
OTBETA; YMEHUE OTCTaUBaTh
CBOIO NIO3UIIUIO; YMEHUE
IMOJTE30BAThCS
JOTIOJTHUTEIILHOM
JIUTEPATYPOU MPHU MOATOTOBKE
K 3aHSATHSAM; COOTBETCTBUE
MPEJCTAaBICHHON B OTBETAX
uH(pOpMaIIUK MaTepuaIam
JIEKINH B y9eOHOU
JIATEPATYPBL, CBEACHUSIM U3
WH(POPMAITMOHHBIX PECYPCOB
WNHuTtepHer

BO — Bonpocs! k
sk3ameny (1--32); I1
— npe3entanuu (1
kypc); K3 —
KOMIUTEKT
KOHTPOJIBHBIX
3ananuit (1 xypc),
AW — nenosas urpa




B: uHCTpyMEHTapueM
dhopmMupoBaHUs
CTpaTeruy OpraHu3alyy B
WH]JIyCTpUH
rOCTENPUUMCTBA;
METOJaMH aHaJIn3a
KOHKYPEHTHOM Cpelibl Ha
OCHOBE HAYYHBIX
KOHUEILHN 1
COBPEMEHHBIX METO/I0B
HCCIIEIOBaHUS U
MOJEJIIMPOBAaHUS HA
MPEANPUATUIX CEPBUCA;
METOJaMH OLICHKHU
SKOHOMUYECKON

3¢ exTuBHOCTH,
MIPUHUMAEMBbIX
YIPABIEHYECKUX
pelieHuii o pazpadboTke
Y BHEJIPEHUIO CTPATEruu
pa3BUTHUS OpraHU3aLMN B
cdepe cepBuca;
OCHOBHBIMH
KOMMYHHUKATUBHBIMU
METOJIaMH U pueMaMu
JIEJIOBOTO OOIIIEHHUS B
npodeccnoHaTbHOM

chepe

BBITTIOJTHEHHUE 3aJ]aHUM,
pellIeHE MOCTaBIECHHBIX
3aJ1a4 B COOTBETCTBHUE C
npoOIeMoit
HCCIICAOBAHUS; OIICHKA
pa3pabaThIBa€MbIX U
peanu3yemMbIX IPOECKTOB B
UHIYCTPUHU
TOCTEIPUHUMCTBA

COOTBETCTBUE MpodiIeMe
UCCIJIEIOBaHMS; TIOJTHOTA U
COJIEpKATEIbHOCTh OTBETA;
YMEHHE MIPUBOJIUTH TPUMEPHL;
YMEHHE OTCTauBATH CBOIO
MO3UIUIO; YMEHUE
10JIb30BATHCS
IOIOJHUTEIbHOMN
JIUTEPATYPOU MPU MOATOTOBKE
K 3aHITHUSIM; COOTBETCTBUE
MPEJCTAaBICHHON B OTBETAX
uH(popMaluu MaTepuaiam
JICKIMH U y4eOHOU
JUTEPATyphl, CBEICHUIM U3
MH(OPMAIIMOHHBIX PECYPCOB
HNutepner

I1 — npe3enTanum (1
Kypc); K3 —
KOMILJICKT
KOHTPOJIbHBIX
3aganwii (1 kypc), BO
— BOIIPOCHI K
sk3ameny (1-32)

ITK-2 CrnocoOHOCTE MNPUHHUMATDh YIIPABJICHUYCCKHUEC PCUICHU, OLICHUBATH UX BO3MOJKHBIC ITOCIICACTBUA U
HECTHU 3a HUX OTBECTCTBCHHOCTb, PYKOBOJACTBYACH NPUKIIAAHBIMU ACIICKTAMH CTPATEIrNYCCKOT0, KaApOBOTO,
IMPOCKTHOT'O MCHCIPKMCHTA, MAPKETHUHTA, PUCK-MCHCI?KMCHTA U AHTUKPU3UCHOT'O YIIPABJICHH,
HOPMATUBHO-TIPABOBBIMUH dKTaMH P®o MNpEaAOCTABJICHUHN T'OCTUHHUYHBIX YCJIYT U YCIYI' IIMTAHUSA

3: TEOpETUYECKHE OCHOBBI
peanu3anuy CTpaTerui u
IIPOrpaMM Il Pa3HbIX
THUIIOB IPOAYKTOB,
COOTBETCTBYIOIIUX
3arnpocaM noTpedouTenei,
OCHOBBI IIPUHATHS
YIPaBICHYECKUX
peleHuit

OCYILIECTBIISIET TIOUCK U
cOop HE0OXOAMMOI
JUTEpaTyphbl, UCTIONb3YET
pasznuyHbie 0a3 TaHHBIX,
COBPEMEHHBIE
MH(}OPMALIMOHHO-
KOMMYHHKAI[HOHHbIE
TEXHOJIOTHH U IJI00aJbHbIE
UH(pOpPMalMOHHbIE
pecypchl, MPOBOAUT cOOp U
00paboTKy JaHHBIX
HEO0OXOMMBIX
JESATEIIBHOCTH
TOCTHUHUYIHBIX
HPEAIPUATHI

COOTBETCTBUE ITPoOIEME
UCCIIEIOBAHMS; TIOJTHOTA U
COZIEPKATENBHOCTh OTBETA,

YMEHHE IOJIB30BATHCSA
JIOTIOJIHUTEIILHOM JINTEpaTypOit
IIpY IOATOTOBKE K 3aHATHUSIM;
COOTBETCTBHE MPEICTABICHHON
B OTBETax MH(pOpMaIuu
MaTepHagaM JeKIUHU U y4eOHOMH
JIUTEPATYPBI

BD — Bonpocs! k
sk3ameny (1-32); 1 —
noknansl (1 kype)

V' aHanM3UpOBaTh
pe3yIbTATHI
JESTEIbHOCTH
MPEANPUATHI CEpBHUCaA MO
UTOraM BbIOpaHHOM
CTpaTeruu pa3BUTHUS;
OLICHUBATh IPUHUMAEMBIE
yIpaBJIEHYECKHE

BBISIBJISIET TIPOOJIEMBI,
IIPOBOAUT aHAJIN3 U
UCTIONIB3YET Pa3IUIHbIX
HCTOYHUKU MH(pOpMaLIUN
JUTSI IPOBEJICHUS aHAIM3a U
OIICHKH pa3padaThIBaeMbIX
1 peann3yeMbIX TPOEKTOB B
TOCTHHUYHOM OM3HECe

MOJIHOTA U COAEPIKATEIBHOCTh
OTBETA; YMEHUE OTCTANBaTh
CBOIO TIO3UIIUIO; YMEHUE
[M0Ib30BATHCS JOMOTHUTEIEHOH
TuTepaTypoii pu MOJArOTOBKE K
3aHATUAM, COOTBETCTBHE
MPEJICTABICHHOM B OTBETaX

BO — Bompocs! k
pk3ameny (1--32); I1—
mpeseHTanmu (1 Kypc);
K3 — xomrexT
KOHTPOJIBHBIX 33/ 1aHUN
(1 Kpr), JIH -
nenoBasi urpa

nH(popMaluy MaTepuatam




pelIeHus, UCTIOIb3Ys

JIEKINH B Y9eOHOU

WHCTPYMEHTBI JUTEPATYpPhl, CBEICHUSIM U3
CTPATETNYECKOT0 MH(OPMALIMOHHBIX PECYPCOB

MEHEIKMEHTa HNutepner

B: Merogamu ouenku BBIITOJIHEHUE 3aJJaHUM, cootBercTBUE npodneme  |[I — npesenranuu (1
SKOHOMUYECKOH peIlIeHre MOCTaBICHHbBIX MCCJIeI0OBAHMS; TOJIHOTA U [Kypc); K3 — KoMIuiekT
3¢ (heKTUBHOCTH, 3a/1a4 B COOTBETCTBUE C COJIEPKATEIBHOCTh OTBETA; [KOHTPOJIbHBIX 33JaHUN
MIPUHUMAEMBIX MPOOJIEMOH MCCIIEOBAHNUS;| yMEHHE TPUBOIUTE ipuMepsl; (1 kypc), BD —
YIPABIEHYECKUX OIICHKA pa3pabaThIBa€MbIX [ yMEHHE OTCTauBaTh CBOIO  [BOIPOCHI K IK3aAMEHY

peleHuit mo pa3paboTke
U BHEJIPEHUIO CTPATETrUU
pa3BUTHUS OpraHU3aLMi B
cdepe cepBuca

1 peaIn3yeMbIX IPOEKTOB B

UHYCTPUH
rOCTENPUUMCTBA

MO3ULHIO; YMEHUE

[10JIb30BaThCA JOTIOJHUTEIbHOMN

TuTepaTypoii pu MOJAroTOBKE K

3aHATHUSM; COOTBETCTBUE
MPEJICTaBICHHON B OTBETAX
uH(bOopMaluu MaTepuaiam
JICKIMH U y4eOHOU
JUTEPATYpPhl, CBEJICHUSIM U3
WH(POPMAITMOHHBIX PECYPCOB
HNuTepuer

(1-32)

[1K-4: CriocoOGHOCTh MpejuiaraTb  MOJEINHU, alpoOUpOBaTh CIIOCOOBI U MHCTPYMEHTHI JIJIsl aHATTN3a
JIeATEeTbHOCTH, MPOTHO3UPOBAHUS K MOJICTTUPOBAHUS CXEM PA3BUTHS TOCTUHUYHBIX KOMILJIEKCOB,
TYPUCTUYECKHUX (DUPM U NIPEANPUSTHI MUTAHUS

3: OCHOBHBIE MOJIENN U
MHCTPYMEHTHI JUIs
aHaJM3a JAeATCIbHOCTH
NPEANPUATHIA CEpBUCA;
TEOPETUUECKHE OCHOBBI
MOJICTTUPOBAHUS U
MPOTHO3UPOBAHUS
CIICHapHEeB CTpATEeruii 1
MPOTpaMMm ISl Pa3HBIX
THUIIOB IPOYKTOB/YCIIYT,
COOTBETCTBYIOILIUX
3ampocam MmoTpeouTenei

OCYHICCTBJICHHUEC IMOUCKA U

cOopa HeoOX0IMMOMH
JUTEPATYPHI,
HCIOJIb30BaHUE
pa3IUYHBIX 0a3 JaHHBIX,
COBpPEMEHHBIX
UH(POPMAIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTHUN U
rI100aTbHBIX
MH(OPMALIMOHHBIX
pecypcoB, IPOBEIEHUE
cbopa u o0OpaboTKu
JTAaHHBIX, HEOOXOTUMBIX
IUTSL IEATEIBHOCTH
NPEAPUATHI B

COOTBETCTBUE MpodIEeMe
UCCIICIOBaHMSL; ITOJIHOTA U
COJIEP’KaTEIbHOCTh OTBETA;
YMEHUE M0JIb30BAThCS
JIOTIOJIHUTEIIbHOMN
JUTEPaTypOi IPU NOJATOTOBKE
K 3aHSTHUSIM; COOTBETCTBUE
IIPEJICTAaBICHHON B OTBETAX
uH(pOopMaLUu MaTepuanam
JIEKIIUU ¥ Y4eOHOM
JIUTEpaTyphl

BD — Bonpocs! k
sk3ameny (1-32); J1 —
noxiaasl (1 kype)

UHIYCTPUH

rOCTENPUUMCTBA
V: ocymiecTBasATh BEIOOp | MOMCK U cOOp MOJIHOTA U COJIepKaTeNbHOCTh | BO — Bonmpock! k
U UCTIOJIb30BaTh HE00XoAuMoMH OTBETA; YMEHHUE OTCTaUBAaTh sk3ameny (1-32); IT -
ONTUMAaJIbHbIE JUTEPaTypPHL, CBOIO TIO3UIINIO; YMEHUE nipe3eHTanu (1
TEXHOJIOTMYECKHE HCIIOJIb30BaHNE 10JIb30BATHCS Kypc); K3 -
CpeacTBa pa3pabOTKU U | pa3IMyYHbIX 0a3 JaHHBIX, | JOMOJHUTEIHHON KOMILJIEKT
YIPABIEHUS Pa3BUTHEM | UCIIOJIb30BAHHE JUTEPATypOU MPH MOATOTOBKE | KOHTPOJIBHBIX
TOCTUHUYHBIX COBpPEMEHHBIX K 3aHSTHUSIM; COOTBETCTBHE 3ananuit (1 xypc)
KOMILJIEKCOB, MH(OPMAIMOHHBIX U IIPEJICTAaBICHHON B OTBETAX
TYpPUCTUYECKUX PUPM I | KOMMYHUKAIIUOHHBIX uH(popMaluu MaTepuatam
MPEANPUATHI IUTAHUSA, | TEXHOJOTUH U JIEKIMH U y4eOHOU
MIPUMEHSITh METO/IbI MIPOrPaMMHOT0 JUTEPaTyphl, CBEICHUIM U3

CETEBOI0 aHaIM3a s
BBIOOpA ONTUMAJILHOTO
pELIEHNS; OIPEAENATh
COBPEMEHHBIE

obecrieyeHust; coop u
aHayIu3 UHQOpMaIH 00
MPOEKTaX B HHIYCTPHU
TOCTCITPUUMCTBA

MH(POPMALMOHHBIX PECYPCOB
WNHuTteprer




TEHJICHIINHU, BIUSIOIIHE
Ha pa3BUTHE
OpraHu3aluu

B: npumenats mojenu,
anpoOUpoBaTh CIIOCOOBI U
WHCTPYMEHTHI JUIS
aHaJIM3a JesATeNIbHOCTH,
MIPOTHO3UPOBAHUS U
MO/JICJINPOBAHUS CXEM
Pa3BUTHS TOCTHHUYHBIX
KOMILJIEKCOB,
TYPUCTUYECKUX PUPM U
IPEeNNpUATHI TUTAHUSA
HABBIKAMU OIUCAHUSA
IIPOLIECCOB YIPABJICHHUS;
HaBBIKH Pa3pabOTKU
IIPOrpaMMbl pa3BUTHS
HaIlpaBJICHHOMN Ha
MIOBBIIIICHUE
KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHBIX
KOMILICKCOB,
TYPUCTUYECKUX HUPM U
NPEINPUATHA TUTAHUS

BBITIOTHEHHUE 3aJJaHUMH,
peleHue OCTaBICHHBIX
3aJ1a4 B COOTBETCTBHE C
npoOIeMoit
HCCICIOBAHUS

COOTBETCTBUE MpoOIIeMe
MCCJIEI0BAHMS; TIOJIHOTA U
COJIEP’KaTEIbHOCTh OTBETA;
yMEHUE IPUBOAUTH IPUMEPHI;
YMEHME OTCTauBATH CBOIO
MO3ULIMI0; YMEHUE
10JIb30BATHCS
IOIOJHUTEIbHOMN
JIUTEPATYPOU MPHU MOATOTOBKE
K 3aHSATUSAM; COOTBETCTBUE
MPEJCTAaBICHHON B OTBETAX
uH(popMaluu MaTepuazam
JCKINH U y4eOHOU
JUTEPaTyphl, CBEICHUIM U3
MH(OPMAIIMOHHBIX PECYPCOB
HNuTepuer

IT — npezenTanuu (1
Kypc); K3 —
KOMIUIEKT
KOHTPOJIbHBIX
3aaanuii (1 Kypc)

I — noxnansl (1
Kypc), BO — Bompocsl
K oKk3ameny (1-32)

ITK-5: CriocoGHOCTh aHAIM3UPOBATh, BEpUPUIIUPOBATH, OLIEHUBATH IOJHOTY MH(QOPMAIINH B X0J1€
poeCCHOHATTLHOMN EATEIFHOCTH, TPH HEOOXOANMOCTH BOCIIOIHSITH U CHHTE3UPOBATh HEAOCTAIOIILYIO
uH(pOpMaIHIo U paboTaTh B YCIOBUSAX HEONPEIEIEHHOCTH O (YHKIIMOHUPOBAHUM U PAa3BUTUH TOCTUHUYHBIX
KOMIUIEKCOB, TYPUCTHYECKUX (QUPM U NPEINPUATHI TUTAHUS

3. TEOpETUUYECKHE
OCHOBBI pealln3aluu
CTpaTeruii U mporpaMm
JUISL Pa3HBIX THIIOB
MPOAYKTOB,
COOTBETCTBYIOIIHX
3arpocam norpeoduTenei

OCYIIECTBJIEHUE TTOUCKA U
cObopa HeoOX0AMMO
JTUTEPATYPHI,
HCIIOIb30BaHUE
pa3nUyYHbIX 0a3 JaHHBIX,
COBPEMEHHBIX
MH(pOpPMAaIMOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUH H
r100aTbHBIX
MH(OPMAIIMOHHBIX
pecypcoB, IPOBEACHUE
cbopa 1 06paboTKn
TAHHBIX, HEOOXOTUMBIX
TUTSL IESITENIbHOCTH
NPEINPUSITUI B

COOTBETCTBUE MpobiieMe
HCCJIEI0BAHMS; TIOJIHOTA U
COZIEPKATENBHOCTh OTBETA,
YMEHUE T0JIb30BaThCS
JIOTIOJIHUTEIIbHOMN
JUTEPATYpPOU MpHU MTOATOTOBKE
K 3aHATUSAM; COOTBETCTBHE
MPEJCTAaBICHHON B OTBETAX
uHpOpMaLUU MaTepHuaiam
JEKUUHU U y4eOHOM
JIUTEPATyphI

BO — Bonpocs! k
sk3ameny (1-32); 1 —
noknansl (1 kype)

UHAYCTPUH
rOCTENPUUMCTBA
V: nnarmoctupoBath U MIOUCK U cOOp IIOJIHOTA U COJIEpKaTeNbHOCTh | BO — Bonpocs! k
BBISIBIIATh Pa3JIMYHbIE Heo0X0 MO OTBETA; yMEHUE OTCTANBATh sk3ameny (1-32); I —
THUIBI TPOOIEMHBIX JUTEpaTypHl, CBOIO IIO3UIINI0; YMEHUE npeseHTanuH (1
CUTYyalluil B CEpBUCHOM HCIIOJIb30BaHUE M0JIb30BaThCA kypc); K3 —
JESITEIbHOCTH, pa3nuyHbIX 0a3 TaHHBIX, | JOMOJIHUTENHbHOM KOMILJICKT




pa3pabarbIBaTh MEpHI MO
X

MPEIYIPEKIACHUIO U
MIPEOJI0JICHHIO,
TUTAHUPOBATH U
OCYIIECTBJISATH KOHTPOJIb
3a

peanu3anuen mpoeKToB,
obecneunBaTh
KOOPJMHAIINIO IEUCTBUIMA
CO BCEMH

UCTIOJIb30BAHUE
COBPEMEHHBIX
MH(POPMAIIMOHHBIX U
KOMMYHUKAITHOHHBIX
TEXHOJIOTUI U
IPOrPaMMHOTO
obecrieyenust; coop u
aHanu3 uHpopmaruu 06
MPOEKTaxX B MHLyCTPUU
TOCTEIPUIMCTBA

JIUTEPATYpPOU IpU MTOATOTOBKE
K 3aHSATUSAM; COOTBETCTBHE
MPEJCTAaBICHHON B OTBETAX
uH(popMaluu MaTepuaiam
JICKIMH U y4eOHOU
JUTEPaTyphl, CBEICHUIM U3
MH(OPMALIMOHHBIX PECYPCOB
HNutepner

KOHTPOJIbHBIX
3amanuii (1 xypc)

(GyHKIIMOHATBHBIMU

NIOAPA3ACIICHUSIMU

B: ocHOBHBIMHU BBIITOJIHCHUE 3aJaHUM, COOTBETCTBHUE MpodIIeMe I1 — npe3enTanum (1
KOMMYHHUKATUBHBIMU pelIeHne OCTABJICHHBIX | UCCIIEIOBAHNUS; IIOJHOTA U Kypce); K3 —
METOAAaMH U IIpUeMaMHu | 3aJ1a4 B COOTBETCTBHUE C | COEPKATEIBHOCTb OTBETA; KOMILIEKT
JIEJIOBOTO OOIIEHHUS B npoGieMoit yYMEHUE IPUBOAUTH IPUMEPHI; | KOHTPOJIbHBIX
npodeccnoHaTEHOM HCCIIEI0BAHUSA YMEHHE OTCTauBaTh CBOKO 3amanuii (1 kypc)
chepe MO3UIUIO; YMEHUE J — noxnansl (1

II0JIb30BATHCS
JIOTIOJIHUTEIbHOMN
JIUTEPATYPOU IPU MOATOTOBKE
K 3aHSTUSAM; COOTBETCTBUE
MPEJCTAaBICHHON B OTBETAX
uH(popMaluu MaTepuaiam
JCKINH U y4eOHOU
JUTEPaTyphl, CBEICHUIM U3
MH(OPMAIIMOHHBIX PECYPCOB
WNuTepuer

Kypc), BO — Bompocsl
K 3k3ameny (1-32)

1.2 IIIxanbl OIleHUBAHUSA:

Texkynui KOHTPOJIb yCIIEBAEMOCTH U MPOMEXKYTOYHAS ATTECTALMS OCYIIECTBIISIETCS B PAMKAX
HAKOMUTEJIbHOW OaJuIbHO-peUTHHTOBOM crcTeMbl B 100-6amibHOM miKane:

IK3aMeH:

84-100 6ayoB (OIIEHKA «OTIMYHO)
67-83 GannoB (OIEHKA «XOPOIII0»)

50-66 6amToB (OIEHKA «YIOBICTBOPUTEIIHHOY)

0-49 6annoB (O1IEHKA «HEYTOBIETBOPUTEILHOY).

2 TurmoBbie KOHTPOIBHBIE 3aIaHUS HJIM WHBIE MaTepUalIbl, HEOOXOAUMBIE ISl OIEHKH 3HAHWUH, YMECHH,
HABBIKOB WM (WJIM) OIBITa JEATENbHOCTH, XapaKTePU3YIOMIUX 3Tarbl (GOPMHUPOBAHUS KOMIIETCHIUN B
MPOIIECCe OCBOCHUS 00Pa30BaATEIHLHON MPOTPAMMBI

Bonpocsl k 3xk3ameny

1. PackpoiiTe CylIHOCTb U COJIEpKaHNE TOCTUHUYHBIX U TYPUCTUYECKUX YCIIYT
2. Onpenenute PyHKUNIO MJIAHUPOBAHUS Ha MPEANPUATHSIX UHIAYCTPUU TOCTEIPUUMCTBA
3. Onpeznenure GyHKINIO OPraHU3aLUHN HA TPEANPUIATUAX UHIYCTPUU TOCTENPUUMCTBA
4. OnummTe GyHKIHUIO MOTHUBAIMHN HA MIPEANPHUATHIX UHAYCTPUU TOCTEIPUUMCTBA

5. Onpenenure GyHKUNIO KOHTPOJIS HAa NPEANPHUATUAX UHAYCTPUU TOCTEIPUUMCTBA



6. PackpoiiTe 0cOO€HHOCTH mpolLiecca yrpaBieHUs MPEANPUITUIMA UHIYCTPUU
roCTENPUUMCTBA

7. Onpenenure KiIr0oueBbie GUTYPHI MTPOIECCca IPUHATHS YIIPABICHYECKOTO PEIIeHUs Ha
MPeaNPHUATHIX UHAYCTPUU FOCTEIPUUMCTBA

8. Packpoiite comeprkanne KOHKPETHBIX (YHKIUH Mpoliecca MPUHATHUS PeIeHUI

9. Packpoiite coliepaHue Npoleayp nporecca NpUHITHS PEIICHU

10. Chopmynupyiite comepkaHrue CTPaTErHYeCKOTO aHaIM3a B UHIYCTPUH FOCTEIIPHUMCTBA
11. OnummTe TEXHOJIOTHIO KOHKYPEHTHOTO aHAJIM3a B UHIyCTpUH roctenpunmMctsa. [Ipuseaure
IPUMEPBI

12. PackpoiiTe miporiecc ynpaBieHHs: OpeHIOM OpraHU3aIMi B COCTaBe MAPKETHHTOBBIX
MEPONPUITHI UHAYCTPUHU TOCTEIPUUMCTBA

13. OnuiurTe NpoIecCHbIN MOAX0A K YIPABIECHUIO, BKIIOYAs TEOPHUIO U MIPAKTUKY IPUMEHEHUS
B UHJIYCTPUH TOCTEIPUUMCTBA

14. OxapakTepu3yiTe COBPEMEHHbBIE OPraHU3aIlMOHHbBIEC CTPYKTYPBI PEANPUATANA UHITY CTPUU
roCcTENpPUUMCTBA

15. O6ocHylTe BO3MOKHOCTh TPUMEHEHUSI CHCTEMBI COaJTaHCHPOBAHHBIX MTOKa3aTeIeH Ha
MPEANPUITUSIX UHIYCTPUH TOCTCIIPUUMCTBA

16. PackpoiiTe comepxaHue MOHATHI «MHUCCHI», «BUJICHUEY, «cucTeMa 1eneiy». [Ipuseaure
MIPUMEPHI U3 MPAKTUKU MPEANPUITHI HHAYCTPUH TOCTEIPUUMCTBA

17. TlosicauTe nporiecc OM3HEC-TIAHUPOBAHUS, PACKPOITE €ro co/iep:kaHue

18. Onpenenure OcHOBHBIC TOHATHUS U TToaXx0aA61 TPU3

19. OnuiuTe KiIrOYeBbie MokazaTenu 3PGEeKTUBHOCTH B UHIYCTPUH FOCTEIPUUMCTBA

20. Cpopmupyiite npunuuns! BHeapeHus KPI Ha npeanpustusx MHIyCTpUM rOCTEIPUMMCTBA
21. PackpoiitTe NOHSTHE «IMOIMOHATHHBIA HHTEIICKT

22. Oxapakrepu3yiTe METO/Ibl YIIPABICHUS IICUXOJOTHYECKUM KIMMAaTOM Ha MPEANPUATUIX
cepBuca

23. Onpenennure MECTO yNPaBICHUYECKOIO B3aUMOJECHCTBUS B CTPYKTYpPE JIE€ATENbHOCTH 110
YIPaBICHUIO TPEIIPUITUEM UHAYCTPUU FOCTEIPUUMCTBA.

24. Onuiure CTpaTeruu ypaBJIeHUYECKOT0 B3aUMOICHCTBHS

25. PackpoiiTe CyIIHOCTh MHCTPYMEHTOB U TEXHUK YCIEUTHON KOMMYHHUKALUH

26. Packpotiite criocoObl 00pbObl ¢ MAHUIYIISALUSIMU

27. Onumure KiaaccuPpUKaIo MaHUTYISIIIHOHHBIX BO3EHCTBHIMA

28. Onpenenurte CynHOCTh KOHGIMKTA KaK (heHOMEHA COIMAIIbHOM U TyXOBHOM KH3HU

29. IlpuBenuTe MprUMepsl CIOCOOOB pa3pelIeHUs] KOH(PIUKTOB HA MPEANPUITUIX HHIYCTPUU
roCTeNpPUUMCTBA

30. OnumuTe cTpaTeruy U CTUIU KOHPIUKTHOTO B3aUMOACHCTBUS

31. PackpoiiTe METO/IbI OIICHKHU MEPCOHAJIa B CTPYKTYPE KaIPOBBIX MPOIIECCOB

32. Pa3bsicHUTE acleKThl MoA00pa U PACCTAHOBKU PYKOBOIUTENEH

Kpurtepun onenuBanus:

e OICHKA «OTIIMYHO» (84-100 GayioB) BBICTABISCTCS, €CIIM M3JIOKEHHBIA MaTepuail (pakTHUIECKU
BEPEH, HAIWYHMe TIIYOOKHX HCUEpPIBIBAIOIIMX 3HAHUW B 00BEMe MPOHJIECHHON MpOrpamMMbl
JVCIUTUIAHBL B COOTBETCTBHM C ITOCTaBJICHHBIMU TIPOTPaMMON Kypca HENsIMH H 3aJadaMu
o0y4yeHMs; TpaBWIbHbIE, YBEpEHHBbIE IEHCTBUS IO MPUMEHEHHMIO MOJIYYEHHBIX 3HAaHUM Ha
MPaKTHUKE, TPAMOTHOE ¥ JIOTUYECKH CTPOWHOE HM3JIOKEHHE Marepuaja Ipu OTBETe, YCBOCHHE
OCHOBHOM M 3HAaKOMCTBO C JIONIOJTHUTEIBHOH TUTepaTypoii;

e oIeHKa Xopoiro» (67-83 O6amioB) - HaIWYKE TBEPIABIX U JOCTATOYHO IMOJHBIX 3HAHUI B 00ObeMe
MPOIIEHHON NpOrpaMMbl TUCIMILIMHBI B COOTBETCTBHM C LEISAMU OOYy4eHUSs, MPaBUIbHBIE
JEWCTBUS TI0 IPUMEHEHHIO 3HAHUH Ha MTPAKTHKE, YETKOE M3JI0KEHUE MaTepraa, JTOMyCKalTCs
OT/eNbHbIE JIOTMYECKUE M CTHIMCTUYECKHE MOTPELIHOCTH, 00YYaroUIHiicsi YCBOMI OCHOBHYIO
TUTEPaTypy, PEKOMEHIOBAaHHYIO B pabodeii mporpaMMme TUCIIHILIHNHE;

e OIEHKA «yHOBIETBOpPUTENbHO» (50-66 OamnoB) - HanuuuMe TBEPABIX 3HAHUH B o0OBeMe
MPOIIEHHOTO Kypca B COOTBETCTBUH C LENAMHU 00yUeHUs, U3JI0’)KEHHE OTBETOB C OT/AEIbHBIMU
omurOKaMH, YBEpEHHO HCIIPABICHHBIMH IOCTE IOMOJHUTEIBHBIX BOIPOCOB; MpPAaBUJIBHBIE B
LIEJIOM JCHCTBUS IO MPUMEHEHHUIO 3HAaHUH Ha MPAKTHKE;



e OIICHKA «HEYHOBJICTBOpUTENIBbHO» (0-49 GayioB) - OTBETHI HE CBS3aHBI C BOMPOCAMH, HATHUNE
rpyObIX OmMOOK B OTBETE, HEMOHHWMAaHWE CYIIHOCTH H3JIaraéMoro BONpOCa, HEyMEHHE
MPUMEHATH 3HAHUS Ha MPAKTUKE, HEYBEPEHHOCTh U HETOYHOCTh OTBETOB Ha JIOMOJIHUTEIbHBIE U
HaBOJSIIME BOIPOCHI.

KoMIieKT KOHTPOJIbHBIX 3aJaHU

3aganue Nel
Typoneparop “Crap-TpeBen” - aKTUBHBIA CyOBEKT TYPUCTCKOTO pPBIHKA, HEMOCPEACTBEHHO
YUYacTBYIOLIMH B IJIAHUPOBAHUH, Pa3pabOTKe, MPOJBIXKEHUH U peaT3alMi TyPUCTCKOTO MPOIYyKTa MO
npuemieMbiM IieHaM. @upma HMeEeT YCTOMYMBOE MOJOXKEeHHe Ha pbiHKe. OO0BbeM peanu3anuu
TypuCTCKUX IyTeBOK B 2003 1. yBenmuuuics u coctaBui 658,3 Thic. py0. brlia moBelmieHa 3apaboTHas
miara corpyaaukam ¢ 594 1o 7 % ot oowsema peanuzanuu. Oduc Crap-TpeBen” pacnosiokeH J1eT0BOM
LIEHTpE ropoAa, IO3TOMY apeH1a 0(pHCOB BCeria CoOCTaBislIa 0OJIbIIYIO YacTh 3aTpaT (pupMsbl. Tak kak B
aCCOPTUMEHTHOM TopT(dese GUPMBI €CTh 3aTPAaHUYHBIE TYPBI, TO PYKOBOACTBOM (DUPMBI OBLIO IPUHSATO
peleHre NPeAIoKUTh CBOUM KJIMEHTaM HOBYIO YCIYT'Y [0 0(hOpPMIIEHHUIO 3arpaHUYHbBIX TACHOPTOB. ITO
HOBOBBE/ICHHUE TOJIYYWIIO MOJOXKHUTENbHYIO OLEHKY KJIMEHTOB. B Hanuuum y oneparopa — areHTcKas
cetb. Okosno 200 areHTCTB, pPACHOJOXKEHHbIX Ha Bced Teputopun Poccun, coTpyaHuyaoor c
typorieparopom “Crap- Tpesen”. B cBoto odepeipb, orepaTop BBOAUT KOMHCCHOHHBIE B pazmepe 1 00/0
JUIs areHTcTB. Takke JelcTByeT HakoNWTelbHas OOHyCHas IporpamMma OT o0beMa MpOoJax, 4To
MIPUIAET CTUMYJI JJI1 PETUOHAJIBHBIX ar€HTCTB K COTPYAHUUYECTBY € TyporeparopoM. bynyun ogqaum us
KPYIHBIX TYPUCTCKHX OIIEpPaTOpPOB, NEHCTBYIOIIMX B OOJIACTH BBIE3JHOTO TypU3Ma Ha POCCHUIICKOM
peiake, “Crap- Tpesen” yaenser oco0oe BHMMaHHUE paboTe ¢ pernoHamu. KommaHusi mocTOSIHHO
IIPOBOJIUT CEMHUHAPBI JJIsl COTPYIHUKOB KOHTPAKTHBIX ar€HTCTB, HAXOSIINXCS B Pa3IMUHBIX PETHOHAX
C meIbI0 OoJiee MPOPECCHOHATBHOTO 00CTYKUBAHUS KIIMCHTOB
Ha MeCTax.
Bonpocs! n 3axanus:
BeiOepure HauBaxKHEWIIME I€JIeBble TPYIIbl PHIHOYHOM KOMMYHMKAlMU (1I€JIEBBIE CETMEHTHI).
ChopmynupyiiTe KOHKpPETHbBIE LEIN MOJIUTUKHM MPOABMKEHUS C YUETOM LIEIEeBBIX cerMeHTOB. Kakue
CpezcTBa NMpOJBUKEHUS Bbl Mcnonb3yeTe A1 BIUSHUSA Ha BIOpAaHHBIE 11€JE€BbIE CEIMEHTHI C YUE€TOM
KU3HEHHOro 1ukia ToBapa? B kakoMm cooTHomeHuu Bbl mcnosb3oBamu Obl BUABI MPOJBUKEHUS?
(pa3paboTaiiTe CTPYKTYpy KOMIUIEKCca MpojBHkeHHs). OnpenenuTe LeNd peKIaMHOM MporpamMMsl ¢
y4eTOM THIIa TOBapa M BbIOpaHHBIX II€JIEBBIX cerMeHTOB. Kakue cpencTBa pacnpocTpaHEHHUS PEKIaMbl
Bb1 ucnonb3yere i oOpallieHuss U BIMSHUS Ha BbIOpaHHbIE LieneBble cerMeHThl. Chopmynupyiite
UJICI0 PEKJIAMHOT0 OOpaIlleHUs ¢ Y4eTOM creuu@uKy 1eneBoil ayauropun. Onpenennre KOHKPETHbIE
HOCHUTEJIN PeKJiaMbl U TpaduK UX Ucrosnb30BaHus. Pa3paboTtaiiTe mporpaMmy CTUMYJIHPOBAaHUS TOBapa
B 3aBHUCHMOCTH OT THIIa LI€JIEBON ayIMTOPUU U BO3MOKHOCTEW TOProBOM (DUPMBI.

3ananne Ne 2
«Pa3paboTka pekIaMHBIX TEKCTOB [yl pa3MelleHus B npecce» Llemu:
1. I3yunTh 0COOEHHOCTH PEKIIaMBI B TIPECCE.
2. [TpuoOpecTu HABBIKM U YMEHUS B pa3paboTKe U OleHKe 3((HEeKTUBHOCTH PEKIAMHBIX TEKCTOB IS
pa3MelieHus B mpecce.
Marepuainsl 1 1ocoous it paboThI:
- IPUMEPHI TA3€THBIX U )KYPHAJIbHBIX PEKJIAMHBIX TEKCTOB.
O3HaKOMBTECH C CUTyallUEH:
TyparentcTBo ”CT0 10pOr* akTUBHBIN CYOBEKT TYPUCTCKOTO PhIHKA, HETTOCPEICTBEHHO YUaCTBYIOIIHMA
B MPOJBWKEHUU U PEATM3aLUU TYpPUCTCKOTO NPOAYKT MO NpuemiieMblM IieHaMm. C caMoro Havana
CTaHOBJICHUS! (UPMBI IPUOPUTET BCErNa YIENsUICS BHYTPEHHEMY CEKTOPY TYpPUCTCKOro pbiHKa. Ha
JTaHHBIM MOMEHT ¢upMa, Giarogaps cBoeMy 00raromy OIBITY B chepe TypUCTCKOrO OOCITyKUBaHUS,
JIOCTHIJIa BECOMBIX YCIEXOB B OopbOe 3a JIMIUPYIOIIME MO3MIMU B CIEAYIOIIMX HAIpPaBICHUIX
TYPUCTCKOTO OU3HECA: OT/BIX U JICUEHUE B CAHATOPUAX U MMAHCUOHATAX, ETCKUN OT/BIX.
O6mwem peanuzanuu TypoB B 2004 r. coctaBuin 656,1 ToIc. pyo.



Oduc dhupmbl pacrionoxeH Ha HeHTpanbHO| yauie ropoaa. C 1 suBaps 2005 r.

MIPOM30LLIO0 PEe3KOE YBEIMYEHHE LIEH Ha YCIYTH MO cojaep:KaHHio 3Toro oduca. Pacxoasl mo apenae
yBenuuninch Ha 1094 (B 2004 r. onu cocrasmnsiu 20,4 Thic. pyo0.), OIuiaTa KOMMYHAIBHBIX YCIYT — Ha
80/0 (B 2004 r. onm cocraBmsid 4,7 ThIC. py0.). Tak K€ MPOM3OILIO YBEJIWYEHHWE PACXOJOB Ha
amopTu3anuio obopymnosanus Ha 11 0/0.

Ha typuctckom peiHKe, Ha KOTOpoM padoTtaer pupma ’CTo mopor”, B HacTosIIee BpeMsl HaO 0 1aeTCs
pe3kuii pocT KOHKypeHIH. KomniecTBo TypucTCKUX (PUPM, BBIXOASIIUX Ha STOT PHIHOK, 3HAYUTEIHHO
YBEJIMUYUBAETCS, OTKPHIBAIOTCS MPECTABUTENHCTBA KPYITHBIX CTOJUYHBIX TypareHTCTB.

BoinosHuTE cieaywomume 3a1aHuA:

1.ChopmynupyiiTe OCHOBOMONATAIOIIME 3asABICHUA JUIS PEKIAMHOTO COOOIIEHUS, IMO3BOJISIOINE
MO3UIIMOHUPOBATH TOBAP.

2.0mnpenenute Hauboee MOAXOAIINN CIIOTaH I PEKJIAMHOTO COOOIICHUSI.

3. Hammmmure Teket pexiaamuoro coodmenus (20-25 cTpok) ¢ yueTroM TpeOOBaHHMi K peKJiaMe B IIpecce.

Kpurepun onenuBanus:

e 20 - 25 GaysIOB BBICTABIISIETCS 00YYAIOLIEMYCS], €CIM U3JI0KEHHbIM MaTepuall (pakTUYECKH BEPEH,
HaJINYME TIyOOKMX MCUEpIBIBAOIIMX 3HAHUM B 0ObeMe MPONHACHHOW TEeMbl JUCLUIUIUHBI B
COOTBETCTBHUH C TIOCTABIICHHBIMU IEJISIMU U 33]]a4aMH 00YYECHHUST; TPAMOTHOE H JIOTHYECKH CTPOHHOE
U3JI0KEHHE MaTepuaia npu 000CHOBaHUU BBIBOAA;

e 14-19 GamnoB - HanMuWe TBEPABIX W AOCTATOYHO IIOJHBIX 3HAHWWA B 00BEME MpPOIIEHHOU
MIPOrpaMMbl JUCIUIUIMHBI B COOTBETCTBUM C LIEJIIMU OOyuY€HUs, YETKOE M3JI0KEHHE MaTepuaia,
JIONYCKAIOTCS OTAEIbHBIE JIOTHUECKUE U CTUIMCTUYECKHUE MOIPEIIHOCTH, 0OydYaromunics YCBOMI
OCHOBHYIO JIUTEPATYypPy, PEKOMEHOBaHHYIO B paboyeil mporpaMme JUCHUTUINHBI

e 8-13 6ayuioB - HaJIM4YUE TBEPAbIX 3HAHUN B 00BbEMe MPOMHAEHHOI0 Kypca B COOTBETCTBUU C LENISIMU
0o0y4yeHHMsl, U3J0XKEHUE OTBETOB C OTAEIbHBIMHM OIIMOKAaMH, YBEPEHHO HCIIPABICHHBIMHU I10CIIE
JIOTIOJIHUTEIBHBIX BOIPOCOB; IPAaBWIbHBIE B II€JIOM JCHCTBUS IO NPUMEHEHUIO 3HAaHUN Ha
IIPAKTHKE;

e (-7 GaiyioB - OTBETHI HE CBSI3aHBI C BOIPOCAMH, HAJTMUUE TPYOBIX OIMOOK B OTBETE, HETIOHUMAHHE
CYLIHOCTH H3JIaraéMOro BOIIPOCa, HEYMEHHUE NMPUMEHSATh 3HAHUS HA MPAKTUKE, HEYBEPEHHOCTb U
HETOYHOCTb OTBETOB HA JIONOJHUTENIBHBIE U HABOASIINE BOIIPOCHI.

Ilepeyensb TeM AJ1s T0KJIaAA
CymecTByromue B MeX/yHapOJHOW MPAKTUKE KJIACCU(PUKAIIUN TOCTUHUII.
PbIHOK TOCTHHNYHBIX YCiyr I. PocToBa-Ha-/loHy.
PBIHOK MeXayHapOIHOM MHIYCTPHUH FOCTEIPUUMCTBA.
ITpuMmeHeHne METOIOB YIIpaBJICHUS HAa TPAKTUYECKUX NIPUMEPAX.
[TocTpoeHue opraHu3alMOHHON CTPYKTYpHBI YIIPaBICHUs CIyKOaMU TOCTUHUIIBL.
OcHoBHBIE TpeOOBaHUS K PYKOBOJCTBY U EPCOHAITY FTOCTHHHUIIBL.
Pacuyer cebecTOMMOCTH TOCTUHUYHBIX YCIIYT.
TpaHcHaIMOHAIBHBIE TOCTUHUYHBIE, PECTOPAHHBIE LIETIH.
Kommuieke yenyr npeanpusTiil nutaHus.
WNunyctpus pa3BiedeHni Kak 00bEKT U3yUSHHUS.
10 COBIT U pekiiama B UHIAYCTPUU TOCTEIPUUMCTBA.
11. PernoHanbHbIi acCreKT pa3BUTHs HHAYCTPHH TOCTEIIPUUMCTBA.
12. AHrMaIoHHBIE TPOTPAMMBI TOCTETIPHHMCTBA.

arONE

LN

Kpurepun ouenku:

e 20-25 GannoB BeICTaBisAeTCS 00yyaromeMycs, €CIM OH MEPEeUUCIsieT BCe CYIIECTBEHHbBIE
XapaKTEepUCTHUKH OOO3HAYEHHOTO B BONpPOCE MpeaMeTa U BO3MOXHBIE BapHaHTHI
JAIbHENUIIETO pa3BUTHSI PEIICHUS TPOOIIEMBI, €CITH 3TO BO3MOYKHO;

e 14-19 GamnoB, ecnu CTYIEHT PacKpbul TOJBKO YacTh OCHOBHBIX IOJIOKEHHH BOMpoca,



MPOJIEMOHCTPHUPOBAII HETOYHOCTh B MIPEJICTABICHUSIX O MPEAMETE BOTIPOCa,
8-13 OamnoB, eciu CTyAeHT O0003HA4YMJI OOIIYyI0 TPAEGKTOPHUIO OTBETa, HO HE CMOT
KOHKPETU3UPOBATh OCHOBHBIC KOMITOHEHTHI;

0-

7 OamIoB, €cClM CTYICHT HE MPOACMOHCTPUPOBAJ 3HAHHMI OCHOBHBIX IOHSTHH,

NpeCTaBICHUN 00 H3y4aeMOM IpeaMeTe.

CoNoOR~WNE

15.
16.
17.

18.

19.

20.

21.

22.

23.
24,

25.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

Tembl npe3eHTaANUIT
OO0mieHayyHbIE METOIbI
Mertonb! ynpaBieHus: GyHKINOHAIbHBIMU [TOJICUCTEMaMH OpraHU3aluu
Metoap! BeIOTHEHNS (DYHKIUN YIPABICHHS
MeToapl IPUHATHS YIIPABIECHYECKUX PEILIECHUH.
CucreMHas AMarHoCTUKa OpraHu3aluu
ITocTpoeHne cucTeM yrnpaBieHUs pa3BUTHEM
HNHpopMalnOHHO-aHATUTHYECKNE CUCTEMBI YIIPABICHHS
MexaHnu3MBl yIIpaBIeHHs OPraHU3alMOHHbBIM TIOBEICHUEM
IImpammpa meHemxkmeHTa. Poim MeHEIKEpOB pa3iIMYHBIX YPOBHEW B YIIPaBICHUU
OpraHu3aIuen.

. Cuctema yripaBiieHUs OpraHu3anuei u e€ 3JIeMeHTHI.
11.
12.
13.
14.

CoBpeMeHHbIE TPO0JIEMBl PA3BUTHS MEHEKMEHTA B POCCUMCKUX OpraHU3aIMsIX.
Buemnss cpena opranmnzanuu u € ananus. PEST — ananms.
Buytpennss cpena opranuzanuu u e€ ananus. SWOT- ananus.
[Tonstue u Buapl neneit opranuszanuu. [Iponece nenenonaranus. SMART — ananus u
Ka4yecTBO (hopMyJIMpoBaHUS LIETEH.
ITonsiTHE MUCCHH, CTPATETHH, TAKTUKU JOCTHKEHHUS PE3YJIbTATOB OPraHU3aLuH
VYnpasnenueckuit iukia. OCHOBHbIE QYHKIIMHA MEHEKMEHTA.
Copneprxanme QyHKIMI yIpaBiIeHUs: aHAIU3 CPEIbl, POTHO3UPOBaHuUE. Vcronb3yemblie
METOJIBI.
Conmepxanne  (QyHKIMI  yOpaBieHHS: TPHHATHE YIOPABICHUECKOTO  PEIICHHUS,
I1aHupoBanue. Vcnonb3yemble METOBL.
Conepxkanrie  (QyHKOMI  yIpaBJICHHS: OpraHu3aIus. OCHOBHBIE  THUIIBI
OpPraHM3alMOHHBIX CTPYKTYp yIpasieHus. Vcronb3yeMble METOIBI.
Conepxanue (QyHKUMHA yOpaBieHUS: KOOpAMHAIMS JEATEIbHOCTH B OpraHU3alUy;
CHUCTEMA KOHTPOJISI B OpraHU3alluu, CYIIIHOCTb, 3a/1a4M, BUJIbl KOHTpOJIs. Mcnonb3yemble
METO/BI.
@.V.Teiop — 0CHOBOINOJIOKHHUK LIKOJIBI HAYYHOT'O YIIpaBIeHUs. PaCKpbITh coaepkanue
1 3HadyeHue KoHuenuuii @.Y. Telnopa A MPaKTUKA MEHEKMEHTA.
A. ®aiionp - OCHOBOIIOJIOKHHMK IIKOJIBI aIMUHUCTPATUBHOIO yNpaBieHUs. PackpeITh
coJiep’KaHue U 3HaueHre NpUHLIUIIOB A. Daiions A NPAKTUKU MEHEKMEHTA.
[TpuHIMIIBI TpOU3BOAUTENBHOCTH Tpyaa I'. OMepcoHa.
[Ikona yenoBeyeckux oTHoueHu . Meio. CoaepxaHue 1MoAX0/10B OUXEBUOPUCTOB,
T'YMaHUCTUYECKOTO MOAX0/1a.
CoBpeMeHHbIE TOAXOABl K  YIPABICHUIO: KOJMYECTBEHHBIH, CHUTYallMOHHBIN,
CHUCTEMHBIH, IPOLECCHBIN, PECYPCHBIN.
@opMBI BIACTH U BIUSHUSA B OpraHu3anuu. FICTOUHUKY BIacTH.
ConmanbHOE MapTHEPCTBO KaK CIIOCOO yIpaBI€HUS TPYJOBBIM KOJJIEKTHBOM.
JImpepcTBo Kak conuanbHOE sABiIeHHe. COOTHOIIEHHE BIACTH U JTUAEPCTBA.
OcHOBHBIE KOHIEIIMU JIUIEPCTBA U UX COACPKAHUE.
ITonsiTne cTuis ynpasieHus pykoBoauTesns. OTHOMEPHBIE CTUIIN YIIPABICHHUS.
JBymepnsble ctunu ynpasiieHus P. Jlalikepra. Pemérka bnelika-MoyToH.
[TousiTne MoTMBanMy. MOTHBAIMOHHBIN MTPOLECC U €70 ITAIIbI.
CopepxaTenbHble TEOPUN MOTUBALIMU, UX CYLIHOCTbD.
IIpoueccyanbHble TEOPUN MOTHUBALMN, UX CYITHOCTD.
Metoapl ympaBieHUs IEPCOHAIOM M HX OCOOEHHOCTHM B Pa3NUYHBIX cdepax
JIEATEITbHOCTH.



36. [Tonsitue KOH(IUKTA, OCHOBHBIC BHUAbI KOH(MIMKTOB. IlpuyMHBI KOH(IMKTOB B
KOJJIEKTHBE.

37. OcHOBHBIE cIOCOOBI pa3pelIeHnss KOH(PIUKTOB B KOJIJICKTHBE.

38. [lonsiTie HAIMOHAIILHOW H KOPHOpPAaTUBHOW KyJabTypbl. CoaepkaHue M COCTaB
3JIEMEHTOB KOPIIOPATUBHON KYJIBTYPHI.

39. CtpykTypa KoprmopatuBHOW KyabTypel 1o O. Illeitny. Ilonstue cyOKymbTyp
OpraHu3aluH U UX XapaKTEPUCTUKH.

40. Knmaccudukanuss  xynmpryp 1o I. Xodcreme, Y. Xenmu. Hexondaukryromas
CyOKynbTYypa, KOHTPKYJIBTYpA.

41. PackpbITh noHATHE Y ()EKTUBHOCTH MEHEHKMEHTA OpraHU3alNH

42. OcHOBHbIC HaIpaBlICHHUsI OLEHKH A(PPEKTUBHOCTH MEHEIKMEHTAa OpraHHU3allvu.
CopepxaHue OI[EHUBAaEMbIX ITOKa3aTeseil.

Kpurepun omenkn:

e 20-25 GaysIoB BBICTABISIETCS OOYYAIOUIEMYCS, €CIIHM OH TICPEUUCIIICT BCE CYIICCTBCHHBIC
XapaKTePUCTHKK 0003HAYCHHOTO B BOIIPOCE MPEAMETa U BO3MOXKHBIC BApUAHTHI JAIbHEHIIETO
PasBUTHA PCUHICHUA HpO6J’ICMLI, €CJIn 3TO BO3MOXHO, a TaKXC MAKCHUMAJIbHO MIIMUPOKO
UCIOJIB3YeT TEXHUYECKHUE BO3MOXHOCTH IPOTPAMMHBIX TPOJIYKTOB U PAa3HOPOIHBIC (OPMBI
MpeCTaBICHUS WH(POPMALIHH.

e 14-19 OamnoB, eciIM pacKpbUl TOJBKO YacTh OCHOBHBIX TIOJIOKEHUH  BOIpOCa,
MPOJIEMOHCTPUPOBAJT HETOYHOCTD B MPEJCTABICHHUSX O TIPEAMETE BOIIPOCca

e 8-13 GawioB, ecau 0003HAUMI OOIIYIO TPACKTOPUIO OTBETA, HO HE CMOI KOHKPETHU3HPOBATH
OCHOBHBIC KOMIIOHCHTHI

e (-7 GamioB, eciii HE MPOJESMOHCTPUPOBAJT 3HAHHWN OCHOBHBIX IMOHSTHH, MPEACTABICHUN 00
M3y4aeMoOM TpeaMeTe

Hdenosas urpa

['pymnmna genutcs Ha 3 NOATPYIIIHI.

Omna W3 TOATPYNI SIBISIETCS YUYPEXKICHHEM 3/paBOOXpaHEHMs (IEHTPAIbHOW pPaOHHON
OonpHHUIIEH T. PocToBa-Ha-Jlony). [lepen rpymnmoit nocrtaBieHa 3aj1aya: OnpeAenuThCS C PYKOBOIAIIIM
COCTABOM YUPEKEHUS, PEJIOKUTh CBOM BapuaHT (PMHAHCOBBIX MOKa3aTesel (OTYETHOCTD 3alOJHUTh
CaMOCTOATENIbHO), /1aTh KPaTKYyK XapakTEPUCTHUKY CBOETrO YUpexAeHUs (UCTOpUYECKasl CIpaBKa,
OCHOBHBI€ KOHKYPEHTBI, CTIEKTp MPe/jIaraéMbIX YCIYT U IIEHOBAs TO3HIIHS).

Bropas moarpynmna sBiusercsa aynutopckoit ¢upmoit. Ilepen HuMM TocTaBieHa 3ajaava:
MPEACTaBUTH CBOIO CTPYKTYPY YIPABIEHUS, IPOBECTH ONMPOC PYKOBOIUTENEH (COTPYIHUKOB) U aHAIU3
nmokasareine APQPEKTUBHOCTH JIEATENHHOCTH MPEANPUSITUS OKCIEPTHBIM IyTeM, OIEHUTH
KOHKYPEHTHOE TPEUMYIIEeCTBO, (UHAHCOBOE TMOJOKEHUE, TMPHUBIEKATEIBHOCTh OTpacid U
CTaOUIIBHOCTH Cpelibl (Tabmuma 1-4).

Tperbst moarpynmna sBISIETCS KOHCAITUHTOBBIM areHTCTBOM, KOTOPOE€ JOHKHO TPEICTaBUTH
CBOIO CTPYKTYpPY YIpaBj€HUs, JaTh PEKOMEHJALMHU 110 CTPATEruH Pa3BUTHS, IPEAJIOKUTh KIIFOUEBbIE
(dbakTophl pocTa, pa3padoTaTh CUCTEMY MOHUTOPHHTA MOKa3aTeseH, 1aTh ux (YCIOBHBIC) TUIAHOBBIC U
HOPMAaTUBHBIE 3HAYECHUSI.

Ta6muma 1 - Tlokazarenu konkypenTHoro npeumymiectsa [{Pb r. PocroBa-na-/lony

ITokaszarens KonmmuectBennas onenka ot 0 KauecTBeHHas orenka
o 6

o peiaka

KauecTBo yciyr

DopMynMpOBKa CTPATETUH

OTINYNTEIBHBI 0COOCHHOCTU

IIpuBepxKeHHOCTH
noTpeouTesnen




PasButne yciyr

YrpasieHue 3HaHUSIMU

KBanuduxanmst 1 MOTHBAIIHS
TepcoHana

Cpennee 3HaueHHe — Max damr=A

Jy1st TOTO, YTOOBI OTJIOKHUTH IO OCU C OTPULIATEIIHHBIMU 3HAYCHHUSIMH

OrneHka mpoBOAUTCS HA OCHOBE JIaHHBIX ONMPOCa PYKOBOAMUTENEH (COTPYIHUKOB) IO 6-TH
OaNBHOM MIKae

Tab6smma 2 - [lokazarenu ¢punancoBoro nonoxenus L[Pb r. Pocrosa-na-Jlony

Tloka3arennb KonnuectBennas ormenka ot 0 KauecTBeHHas onieHKa
no 6

Otgaya Ha BIOXKEHUSA

DUHAHCOBBIN pblUar

JINKBUJIHOCTH

CrerneHb y1OBIETBOPEHHS
noTpeOHOCTEH B KanuTae

[ToTok muaTexen B MOJab3y
OOJIBHULIBI

bapbepsbl BBIXOAS C pbIHKA

PuckoBaHHOCTH KOMITAHUU

O06opaynBaeMOCTh 3a11acoB

PaccunThiBaeM TOJIBKO CpeiHee 3HaUCHUE, TaK KaK TOJIBKO OCH C MOJIOKUTEIHbHBIMH
3HAYECHUAMHU
Ta6ymma 3 - [loka3zarenu cTaOMIIBHOCTH BHEIIHEH CPEIbl ACATEIHHOCTH

Tlokazarennb KonnuectBennas omenka ot 0 KauecTBeHHas olieHKa
o 6

TexHogornaecKrue N3MEHCHUS

Bapwnanms cnpoca

Temn unbasIHs

Pa30poc 11eH KOHKYpUPYOLIUX
ycuyr

bapbeepbl BX0J1a Ha PBIHOK

Z[aBJ'IeHI/Ie KOHKYPCHTOB

DNaCTUYHOCTH CIIpoca

Cpennee 3HaueHrne — Max 6amr=A

M1t Toro, 4ToOBI OTJIOKUTD IO OCU C OTPULIATEIbHBIMU 3HAYEHUSIMU

OneHka NpOBOJUTCS HAa OCHOBE JaHHBIX ONpPOCAa PYKOBOAMTENEH (COTPYAHHMKOB) U OIICHKE
SKOHOMMYECKOH cuTyaluu, Mo 6-TH OaibHOM IIKae

Tabnuua 4 - [TokazaTenu NPUBIEKATEIBHOCTH OTPACIH KOHCYIBTAIMOHHBIX YCIYT

ITokasarens KonunuectBennas onenka ot 0 KauectBeHHas OLlEHKA
o 6

CkopocTb pocTa

[ToTennuanpHas TpUOBLIILHOCTD

KOHI_ICHTpaI_[I/ISI KOHKYPCHTOB

W3nepKku Ha EpEKIIFOUEHNE

Kanansl pacnipenienenus

Ilena Bxoma

bapbepbl BX0/1a Ha PBIHOK

KOHI_ICHTpaI_[I/ISI KOHKYPCHTOB

Ocp non0KUTENBHASA, TOITOMY PACCYUTBIBAETCS TOJIBKO CPEIHEE 3HAYCHUE

OrneHka OCyIIECTBIISIETCSI HA OCHOBE OIIPOCHBIX JaHHBIX U aHAJIN3a YIKOHOMUYECKOW CUTyal[uu
10 OTPACIIH, U CTATUCTUYECKON OTYETHOCTH

Hanee aynutopckast pupma cTpoUT rpaduk, XapakTepU3yooIuil KOHKypeHTHYI0 no3unuio [[Pb
r. PoctoBa-Ha-/[ony. [Inmer skcnepTHOE 3aKIIFOUYEHHE M IIPEICTABIIAET €r0 Ha COTVIAaCOBAHUE NEPBOM



MOATPYIIIIC. B 3akmouenun KpOMC BBIBOJOB JOJI’KHBI GBITL PCKOMCHAAIHUU MO CTPATCTHUU, KIIFOUCBBIC
(dbakTophI ycrexa.

MeToanuyeckne MaTepuaJbl He00OXoAMMbIe /ISl IPOBeAeHUs 1eJI0BOH UTPbI
Meton SPASE mnpenmnonaraer OICHKY TOJOKEHHUS OPraHU3alUud B COOTBETCTBHH C 4-Ms
rpynnamu (GpakTopos:

1)

2)

3)

4)

¢unancoBoe nonoxenne. PuHancoBoe nonoxenue ornennsaercs ot 0 1o 6 (0 — cmabdoe
(hrHAHCOBOE TOJIOKEHUE, 6 — CHIIBHOE, 4 — BBIIIE CPEHET0, 3 —CpenHee, 2-
HecOaTaHCUPOBAHHOE);

KOHKYpEHTHOE npeumyiiectBo. KoHkypeHTHOe npenmyiiecTBo oneHuBaercs ot 0 10 6 (
0- mamoe KOHKYPEHTHOE MPEUMYIIECTBO, 2 — HEJIOoCTaToyHoe, 3 — cpenHee, 4 —
CYIIECTBEHHOE, 5 — BBICOKOE, 6- MaKCHUMaJbHOE 3HAYCHHME) U 3aTe€M IEepPEeBOAUTCA B
OTPHULIATEIFHOE 3HA4YeHHWE TIyTeM BblUMTaHHA 6 OaIioB U3  MOJYYEHHOTO
[IOJIOKUTEIBHOIO 3HAUCHMS,;

crabmibHOCTh cpenbl. CTabmiIbHOCTE cpenbl oneHuBaercss or 0 mo 6 OamnoB ( 0 —
HecTaOWiIbHas cpea, 3-CpelHUil ypoBeHb CTaOWJIBHOCTH, 6 — cTaOuibHas cpena) U
3aTeM TMEpPEeBOAMTCS B OTPHUIATEIIFHOEC 3HAYCHHE ITyTeM BBIUYUTAHUSA 6 OayuioB H3
MOJIy4YEHHOT'0 CPETHEr0 3HAYECHHUS

IpUBJIEKaTeNbHOCTh oTpaciu. OuenuBaercs or 0 no 6 OGamoB (0 — orpaciub
HenpuBJeKaTeabHas, 6 — MpUBJIEKaTeIbHAas)

Kaxxnas rpynma (hakTopoB ornpeenseTcs B 0abHOM OIICHKE, HA OCHOBAHUU KOTOPOH CTPOUTCS rpaduK,
XapaKTEePU3YIOIIN CTpATErHYECKOe MOJ0KEHUE OpraHu3ai. B 3aBUCMMOCTH OT BUJa MOJYYEHHOTO
rpaduka OpraHW3aIlMI0 MOXHO OTHECTH K OJHON M3 4-X CTpaTeTMYCCKUX MO3MIIMI: arpeccHBHas,
KOHKYPEHTHasl, KOHCEepBaTHBHAs, 3ammMTHas. Jlamee maroTcs pPEKOMEHAAIMU OTHOCHTEIBHO
MTOCIICAYIOMIETO PA3BUTHS M BBIJCIISIOTCS KIIFOUEBEIE (DAKTOPBI pocTa.

Hanee npencrainena moaenb SPASE. [Toapo6Hoe ontucanue crpareruit nano EBpemoBeim B. C.
«Ctparerust Ou3Heca. KOHIICTIIINAS U METOJIbI TUTaHupoBanus» M.: @unmnpece, 1998r.

KOHIYPEITII0e TTPeHMy IHECTRO TTPE ITPHATHA

KOHMCEPEATHRITAN TTOSHITHA

SAHTIASN TIOEFITHA

q}HHE_HCOBOE IIOJIOEEHHE NPEIJIIPHATHA

1.3axsaT prIHEa 1. 3axBaTpmHEA
—T— 6 2. PasemTHe NpoavETa =
3. TopumsoHTaIBHAA =
—_3 HEHTETpams a
1. PasenTHe npoavrTa g
2. PaseurHe peiHEa — 4 1. 3axeaT pEHE] =]
3. TopHsoHTaIEHAA HHTEIPAIHA 2. KoHIeHTpHYe CEA A JHEED CHOHEA ITHA 2
1. Coxpamenne — 2 1. PasenTHe npoavETa
2. JImeEnmzanHs 2. PaszewrmepanEa g
— :
-6 -5 4 3 2 -1 1 23 4 5 6 2
| | [ | [ | [ O S | z
I I I I I I I I I I I I g
B :
1. CoEmecTHEIR _é
1. Peoprammsamma —_— 2 MDenTDHATH 5 2
3 3
- - &
1. TopmsomTamzeHAA 1. KommesTpraecrad AuEep codHEaITT Z
ameepcudrrama g
, —— 4 =
auBepcndHEa A z
3. KoHUeHTpHUecKax — -5 g
AHEepCcHHEa I =]
P 1T opmsoHTaIEHAR
— -6 aMBep CHAMEA TR
1. Coxpamenne 5 5P
2 I 2.
T 2 aHEep cHGHEAITHT

CrabumeHOCTE Cpeasl JeATeNEHOCTH

Kpurepun onenkn:



20-25 6annoB, ecyu NPUHUMAET aKTUBHOE y4acTHE B pabOTe IPYIIIHI, Mpe/jiaraeT CoOOCTBEHHBIC
BapHaHTHl pEIICHUs TPOOJIEMBbI, BBICTYIIA€T OT WMEHH TPYNIBl C PEKOMEHAANUSMHU IO
paccMaTpuBaeMoi TpoOieme JMOO0 JOMONHSET OTBETYHMKA;, JEMOHCTPUPYET MpPEIBAPUTEIHHYIO
MH(OPMAIIMOHHYIO TOTOBHOCTh B UTPE

14 -19 OGamnoB, ecnW NPUHUMACT AKTHBHOE ydYacTHE B padoTe TPYMIbl, y4acTBYeT B
OOCYXKJICHUSIX, BBICKA3bIBACT TUIIOBHIE PEKOMEHJIAIMKM IO paccMaTpUBaeMOW MpoOiieMe, TOTOBHUT
BO3pPa)KCHUS OMIOHEHTAaM, OJIHAKO CaM HE BBICTYNAET W HE JOMOIHSIET OTBETYMKA, JEMOHCTPHPYET
WH(POPMAIIMOHHYIO TOTOBHOCTH K HTPE

8 -13 G6ayutoB, eci MPUHUMACT y4acThUe B OOCYKICHHH, OJHAKO COOCTBEHHOW TOYKH 3PEHUS HE
BBICKa3bIBAaCT, HE MOXKET C(HOPMYITHUPOBATH OTBETOB HA BO3PAKEHHS OIIIOHEHTOB, HE BBHICTYIAET OT
UMEHH pabodvell TpymIbl ¥ HE JOMOJHSET OTBETYHMKA;, JEMOHCTPHUPYET CIa0yl HH(OPMAIMOHHYIO
MMOATOTOBJICHHOCTh K UTPE

0-7 6ayna, eciii He MPUHUMAET YJacTHUsl B pab0TE TPYIIIbI, HE BRICKA3bIBAET HUKAKUX CYXKICHUM,
HE BBICTYNAET OT UMEHU TPYIIIbI; IEMOHCTPUPYET MOTHYIO HEOCBEIOMIICHHOCTh 10 CYTH H3ydaeMO
MpOOJIeMBI, JIEMOHCTPUPYET OTCYTCTBHE€  BAapUAHTOB PCIICHUS, W B IEJIOM HE BBIMOJTHCHUS
TpeOOBaHUH, COTIIACHO KPUTEPHSIM OIICHKH

3 Meroauueckue Marepuainbl, ONPESIsSIolne MPOUeaypbl OLEHUBAHUS 3HAHUN, YMEHH,
HABBIKOB ¥ (MJIH) OTIBITA JICATEIIBHOCTH, XapaKTSPU3YIOMINX dTarbl (POPMUPOBAHUS KOMITCTEHITHIA

[Tponienypsl OLIGHMBAaHUS BKJIKOYAIOT B ce0sl TEKyIIMH KOHTPOIb M IMPOMEKYTOUHYIO
aTTeCTALHUIO.

Texkymuii KOHTPOJb YCIIEBAEMOCTH IPOBOJAUTCS C MCIIOJIB30BAaHHMEM OLIEHOYHBIX CPEICTB,
IIPEJCTABICHHbIX B M. 2 JAHHOI'O MPUJIOXKEHMsA. Pe3ynpTaTbl TEKyLIero KOHTPOJIS JOBOIATCA [0
CBCACHUA CTYACHTOB 10 HpOMeKYTO‘{HOﬁ aTTeCcTraluu.

IIpomexyTouHas aTTecTanus MPOBOIUTCS B pOpMeE 3K3aMeHa.

OK3aMeH NPOBOJAUTCSA MO PACHHCAHUIO MPOMEKYTOUHOM aTTeCTallid B MUCHBMEHHOM BHJIE.
KonnuecTtBo BOmpocoB B 3K3aMeHAIIMOHHOM 3adaHuu — 2. [IpoBepka OTBETOB M OObBSIBIECHUE
pe3yJIbTaTOB  IPOM3BOJUTCS B JEHb DK3aMEHa. Pesynbrarel aTrrecranum  3aHOCATCS B
JK3aMEHALIMOHHYIO BEJOMOCTb M 3aU€THYH0 KHWXKKY cCTylaeHTa. CTyAeHTbl, HE INpOIIEIIINE
IIPOMEKYTOUHYIO aTTECTALUI0 MO TpaduKy CECCHM, IOJKHBI JMKBUAWPOBATH 3a/J0JDKEHHOCTh B
YCTaHOBJIEHHOM TOPSJKE.



[Tpunoxenue 2
METOJUYECKHUE YKA3AHIA 110 OCBOEHUIO JUCHUITIJIMHBI

Y4eOHBIM IIAaHOM MPETYCMOTPEHBI CIICAYIONINE BUIBI 3aHATHH:

- JICKLIH;

- IPAKTUYECKUE 3AHSITHS.

B Xxoxe NEeKUMOHHBIX 3aHATUH pPAcCMaTPUBAIOTCS TEMbl MPEICTABICHHBIX PA3IENIOB, JAKOTCS
PEKOMEHIalluu AJI CAMOCTOSITENIbHOM pabOThI U OJTOTOBKE K MPAKTUUYECKUM 3aHITHSIM.

B xozme mpakTHuUecKMX 3aHATHHA YTIyONSIOTCS M 3aKpeIUIIIOTCS 3HAHHWS CTYIEHTOB 1O  PsIy
pPacCMOTPEHHBIX  Ha  JIEKIMSIX  BOIPOCOB, Ppa3BUBAIOTCA HABBIKM  ONMCAHUS M aHaAIUW3a OCHOBHBIX
TEXHOJIOTUYECKUX IIPOLECCOB Ha TOCTUHUYHBIX IPEATPUITHSIX.

[Tpu MOAroTOBKE K MPAKTUYECKUM 3aHATUAM KaXAbli CTYACHT JOJDKEH:

— U3YYUTh PEKOMEHIOBAaHHYIO YUEOHYIO TUTEPATypy;

— U3YYUTh KOHCIIEKTHI JIEKIIH;

— IIOATOTOBUTH OTBETHI HA BCE BOIIPOCHI IO U3y4aeMOM TEME.

[lo cornmacoBaHuio ¢ mpenojaaBaTelieM CTYAEHT MOXET MOATOTOBUTH JIOKJIAJ U MPE3ECHTALHUI0 10
TeMme 3aHATUsA. B mporecce mOAroTOBKM K MPAKTUYECKUM 3aHATUSM CTYAEHTBI MOTYT BOCIOJIb30BATHCS
KOHCYJIbTALIUSIMU ITPENIOIABATEIA.

Bompockl, He paccMOTpeHHblE Ha JIEKIMAX UM MPAKTUYECKUX 3aHATHUSX, TOJDKHBI OBITh H3Y4EHbI
CTYJICHTAMH B XOJI¢ CaMOCTOSTEIIbHON paboThl. KOHTpoIs camMoCTOSITENbHON paboThl CTYIEHTOB HAaJ
y4eOHOH mporpaMMoOil Kypca OCYHIECTBISIETCS B XOJA€  3aHATHH METOAOM YCTHOro ompoca. B xome
CaMOCTOSITENILHOM  pabOTBhl KaXIbIil CTyAEHT 00si3aH MPOYUTaTh OCHOBHYIO M TI0 BO3MOKHOCTH
JOTIOJIHUTEIBHYIO JIUTEpaTypy IO M3y4aeMOM TeMe, JONOJHUTh KOHCHEKTHI JIEKUMA HEJOCTAIINM
MarepuaioM, BBIIUCKAMU W3 PEKOMEHJOBAHHBIX IMEPBOUCTOYHUKOB. BBIIENUTh HENOHSATHBIE TEPMUHBI,
HalWTU HX 3HAYEHHE B SHIMKIIONEANYECKHUX CIOBapX.

JI1s IOATOTOBKY K 3aHATHSM, TEKYLIEMY KOHTPOJIIO U IPOMEKYTOUHOM aTTECTallUd CTYJEHTbl MOTYT
BOCIIOJIb30BAThCS AJIEKTPOHHO-OMOIMOTEUHBIMU cucTeMaMu. Taxke oOydwaromiyecss MOTyT B3SThb Ha JIOM
HEOOXOUMYI0  JIUTEepaTypy Ha aOOHEMEHTe  YHUBEPCUTETCKOW OMOIMOTEKHM WM BOCIOJIb30BAThCS
YUTAJIBHBIMU 3aJIaMU.



